
Arkansas DHS EVV 
Town Hall 
Thursday, December 12, 2024

DISCLAIMER: This session will be recorded. The recording and presentation 
will be available on Sandata On-Demand and the Arkansas EVV webpage. 



Meeting Etiquette

Please keep your cameras and microphones off as we cover the information today 

All meeting registrants should be automatically muted

This session will be recorded. The recording and presentation will be available at Sandata On-Demand, one of 
Sandata’s learning portals

Parts of this recorded session may be used as an EVV training resource

The same content will also be posted to the AR-DHS EVV website

If you have questions….

Please enter your questions using the ‘Q&A’ feature at the bottom of your screen

Questions will be addressed after the meeting once the recording has been stopped

All questions will be available on a Q&A document which will be developed after this meeting and will be 
accessible via the AR-DHS EVV webpage and Sandata On-Demand

You can also submit questions to AR-DHS directly at evvarkansas@dhs.arkansas.gov

After today’s town hall, your feedback is needed on today’s presentation. Please take a few minutes to 
complete this so we can work to expand future events to ensure you have the information needed
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https://humanservices.arkansas.gov/divisions-shared-services/medical-services/evv-info/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/evv-info/
https://sandata.zendesk.com/hc/en-us/articles/34697441346707-Arkansas-DHS-EVV-Town-Hall-October-22-2024
mailto:evvarkansas@dhs.arkansas.gov
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AR-DHS Program Recap



The CURES Act & What is EVV
EVV is a computer-based system that electronically documents and 
verifies service delivery information for certain Medicaid service visits. 
EVV helps prevent fraud, waste and abuse while making sure Medicaid 
recipients receive care that is authorized for them.

Electronic Visit Verification (EVV) is a federal requirement for Medicaid-
funded home health services that require an in-home visit. Arkansas 
Department of Human Services (AR-DHS) oversees the implementation 
and operation of EVV in programs that provide certain home and 
community-based services.

Section 12006 of the 21st Century Cures Act is the law that requires all 50 
states to implement EVV in Medicaid programs for personal care and 
home health services. 

In Arkansas, for this project, EVV impacts certain services overseen or 
covered by:

• Home Health Providers (FFS)
• PASSE (Managed Care)
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Open Model Solution
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The Arkansas EVV Solution is an Open Model which means that providers can use their own approved EVV System and send their 
EVV-related data to the EVV Data Aggregator, or they can utilize the EVV System that the State will provide. Arkansas DHS calls 
these providers utilizing an EVV system other than the State provided systems as an “Alt EVV” provider.

OR

All visits, either verified in the state-provided EVV System or through a provider’s approved alternative EVV System, will be sent 
to the EVV Data Aggregator. If a provider chooses to use an Alt EVV System, they will still be required to provide all of the 6 CMS 
EVV Requirement Elements per Section 12006 of the CURES Act.

State-Provided System Alt EVV 



Who is required to use EVV?

AR-DHS has identified certain services as required for EVV—these include services that are or 
are related to personal care services and home health services. Providers of these services will 
be required to use EVV. 

EVV Services 
• T1021/TD: Home Health RN Visit
• T1021/TE: Home Health LPN Visit
• T1021: Home Health Aide Visit
• S9131: Home Health Physical Therapy by a Qualified Licensed Physical Therapist
• S9131/UB: Home Health Physical Therapy by a Qualified Physical Therapy Assistant
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EVV Implementation Timeline Updates
Testing and Training
• Arkansas DHS is working with Sandata on development, testing, and training 

customizations to validate the product against the AR-DHS business rules.
• Training is expected to be conducted prior to go-live. 

Onboarding
• Provider agencies are expected to begin preparing for onboarding processes with Sandata 

and are encouraged to begin onboarding early to ensure they have ample time to set up 
their data in the Sandata system or make changes to their Alt EVV system.

• Onboarding is planned to start in the December 2024 timeframe.

Program Go-Live
• Go-Live is slated for March 3, 2025.
• Providers will be fully live in the Sandata EVV System or aligned with an Alt EVV vendor.
• March 3, 2025, is the soft-launch date for Home Health EVV. Claims submitted without EVV 

data will be paid until the MMIS cut-off date is set. Arkansas DHS anticipates the soft-
launch will last 60 days, and providers will be given at least 30 days’ notice before MMIS 
cut-off.



EVV Implementation Key Dates

Key Activities Scheduled Date* Status
Town Hall #3 – Program Review, Provider & Vendor Portals, Launch 
updates & Provider Onboarding Thursday, November 12, 2024 Today – In Progress

Provider Self-Registration Opens Testing Wednesday, December 18, 2024 Upcoming

Vendor Portal Opens for Registration & Alt EVV Vendor Testing Wednesday, December 18, 2024 Upcoming

Town Hall #4 – Program Launch, Customer Support, Ready Set Go! February 2025** Upcoming

EVV Program Go Live Monday, March 3, 2025 Upcoming



LPN, RN, Aide, PT, and PTA Enrollment
Next steps for Medicaid Enrollment
• All RNs, LPNs, Home Health Aides, Physical Therapists, and Physical Therapist 

Assistants must enroll with Arkansas Medicaid.

• Enrollment requires a unique email address.

• Enrollment should be completed by the end of 2024. 

• DMS is currently working to streamline the process of enrollment for Physical 
Therapists, and Physical Therapists Assistants to be consistent with enrollment 
for RNs, LPNs, and Home Health Aides.  

* Note the streamlined enrollment process will only be applicable to Physical 
Therapists and Physical Therapist Assistants who only provide Home Health 
Services. 



Rendering Provider 
Is Rendering Provider required?
• It is not currently required to include the rendering provider on home health 

claims.

• It is considered a best practice and is recommended to include the rendering 
provider on home health claims, and it will be required in the future (projected 
for 2025).

• The following slides show where the rendering provider should be identified on 
claims depending on submission method



Rendering Provider 
Claims Submitted Via Provider Portal
• The rendering provider field is NOT currently available. It will be updated prior to 

this field being required

Paper Claim Submission
CMS-1450 (UB-04)
The rendering provider can be entered in FL78 Other or FL79 Other with qualifier 82 - Rendering Provider



Rendering Provider 

Electronic Claims/EDI Submission
Typical (NPI)

CLAIM
2310D – Rendering Provider Name 
NM1*82*1*JONES*JOHN****XX*1234567891~  rendering NM1 segment with NPI
REF*G2*123456789~  rendering secondary ID (Medicaid ID)

SERVICE LINE
If Rendering Different from 2310D
2420C – Rendering Provider Name 
NM1*82*1*JONES*JOHN****XX*1234567891~  rendering NM1 segment with NPI
REF*G2*123456789~  rendering secondary ID (Medicaid ID)



Rendering Provider 
Electronic Claims/EDI Submission

Atypical (NO NPI)
CLAIM

2310D – Rendering Provider Name 
NM1*82*1*JONES*JOHN*****~  rendering NM1 segment with NO NPI
REF*G2*123456789~  rendering secondary ID (Medicaid ID)

SERVICE LINE
If Rendering Different 2310D
2420C – Rendering Provider Name 
NM1*82*1*JONES*JOHN*****~  rendering NM1 segment with NO NPI
REF*G2*123456789~  rendering secondary ID (Medicaid ID)
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Open EVV Model Options
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State-Provided System
Provider using Sandata EVV
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Sandata EVV
Your State-Supplied EVV 
solution!

Each provider agency will need to register with 
Sandata. We will review this in more detail shortly 

Provider agency administrators will complete 
training to gain Sandata EVV access to be able to 
add their employees

Employees record visits using Sandata Mobile 
Connect (SMC) downloaded from Google Play or the 
Apple Store and via Telephony (Dial-in number will 
be provided in Welcome Kit)

Providers can view and update visits in the Sandata 
EVV Visit Maintenance portal

Member information will be supplied to Sandata by 
specific data sources



For Employee in the Field - Sandata Mobile 
Connect®
Sandata Mobile Connect (“SMC”) meets your employees 
and members where they are to ensure an easy-to-follow 
experience.

Primary method of EVV for state programs

Available for iOS / Android

Works Connected or Disconnected (“Offline”)

Captures GPS at the Start and End of the Visit

Supports Spanish and English for the Arkansas 
Program
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Electronic Visit Verification (“EVV”) Telephony (“TVV”)

Telephone Visit Verification (“TVV”) supports workers that 
do not have a mobile phone.

Workers call in from the member’s home phone.  

Automatic Number Identification (“ANI”) works like 911 to  
find out where the call is coming from and matches it to 
the member’s phone number.

You can use TVV alone or with Sandata Mobile Connect 
(“SMC”) to make sure a visit is captured.

TVV is available in Spanish and in English for the Arkansas 
program. 
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Providers Choosing to 
Use a 3rd Party Alternate 

EVV System



What is Alt EVV?
Sandata System that integrates with 3rd 
party EVV Vendors

What How Does it Work?

The vendor submits provider data to the 
Sandata Aggregator

What Can You See?

Agencies may see their data in Sandata’s 
Aggregator 

Who Can Use It?

Qualified state users and payers may see the 
data that applies to them

Alternate EVV (Alt EVV) at a High Level

The Vendor Certification Process
Begins with a single provider agency 
designating a vendor

The vendor registers via the Vendor 
Registration Portal to start the certification 
process

The vendor completes testing to be certified
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Reviewing your Data

Where do you review?

What will you see?

And Then….

Why can’t I see my Visit?

Aggregator couldn’t 
accept your data

Contact your vendor

Possible Causes

What if I have Exceptions?

Data cannot be edited in 
the Sandata Aggregator

Providers utilize their Alt 
EVV systems to make 
changes.
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What is the Sandata Aggregator?

All data 
provided by 

your vendor is 
visible, just like 

in Visit 
Maintenance 

except changes 
cannot be 

made directly in 
the Aggregator.

Visit Review
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What is the Sandata Aggregator? - Continued

Over 40 available 
reports with a 

variety of filters 
to allow you to 

report on all EVV 
data including 
exports to CSV 

and  Excel.

Reporting

25
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Provider Portal Recap



Provider Self-Registration Portal Overview

• All Providers that provide Home Health services.

Who needs to register?

• Use the Sandata EVV Provider Self-Registration Portal.
• Provider Medicaid ID is the unique provider identifier that you will need for 

registration.
• The Provider Self-Registration Portal is expected to open December 18th.

Where does a provider register?



Why do providers need to register? 

Ensures that providers who are required to use EVV when providing 
services for AR-DHS members have accounts.  This results in more 
accurate program reporting.

Captures up-to-date contact information for providers.

Creates one place for providers to both register for the EVV program 
and indicate if they are using an Alt EVV vendor.

Guides the provider through the EVV onboarding process, one step at a 
time.

The provider self-registration portal is expected to open December 18th.



The Process

Vendor Portal

Vendor certifies Portal validates for Attestation Approved providers only

Sandata-on-Demand

Arkansas DHS EVV Team notifies Sandata Sandata support updates providers’ statuses

AR EVV Home Health Site

Provider completes Attestation form Provider sends completed Attestation to Arkansas DHS EVV Team

Sandata Self-Registration Portal

Providers register Sandata EVV /Alt EVV declaration Instructions on next steps



Provider Registration Next Steps
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Home Health (FFS) Providers

Providers will be notified via email on next 

steps.

Providers will be prompted to register via 

the Sandata Provider Registration Portal.

For those providers that have elected to 

use an Alt EVV vendor, they will be linked 

to their Alt EVV vendor they have 

selected.

Providers will receive email confirmation 

and Sandata Aggregator credentials.

PASSE (Managed Care) Providers

PASSE providers will be notified via email 

on next steps.

Providers will be auto-registered, 

accounts created and linked to the 

correct Alt EVV vendor on December 

18th, 2024.

Providers will receive email confirmation 

and Sandata Aggregator credentials.

For PASSE-only providers, no other action 

required.

NOTE: Providers that cover both PASSE and Home Health program may receive multiple communications and may 

have multiple accounts linked to appropriate Alt EVV vendor.



Provider Self-Registration Support Steps
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If providers encounter errors, there are clear messages guiding them to the next steps. For Sandata Support, providers 
can create a ticket through the Sandata On-Demand New Ticket Request Form.

Provider already exists

“It looks like your provider organization has already been registered and cannot be registered again. If you 
believe you have received this message in error, please contact Sandata Support.”

Something went wrong

“It looks like something went wrong in the registration process. Please reach out to Sandata Support.”

Provider identifier entered not found

“The provider identifier entered is not found. Please enter your Provider Medicaid ID, not your NPI. Please 
reach out to Arkansas Medicaid Provider Enrollment at (501) 376-2211 if you believe you are an EVV eligible 
provider and should be able to register.”

NOTE: More details can be found regarding the Provider Portal in the Appendix at the end of this deck. 

https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=31510791378451


2024 Sandata Technologies, LLC - Confidential & Proprietary

Vendor EVV Self-Registration 
Portal



• Utilize the Sandata Vendor Registration Portal.

Vendor EVV Self-Registration Portal Overview

3

Where does a vendor register?

• All alternate EVV vendors, once a provider commits to using their solution.

Who needs to register?

• The Sandata Vendor Registration Portal will be opening for vendors 
December 18, 2024.

When can vendors register?



The Process
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A streamlined and fast certification process.

Vendors register to ensure they are recognized by 
Sandata as an Alternate EVV Organization.

Enables eligible vendors to complete the Alternate 
(Alt) EVV Certification for the Arkansas State EVV 
program.

Once certified, vendors can request production 
credentials for providers who have completed their 
attestation.

Vendor Navigates to 
EVV Self-Registration 

Portal

Vendor Self-Registers 
for and Completes Alt 

EVV Cert

Vendor Views and 
Manages Alt EVV 

Provider Connections by 
State



EVV Self-Registration Process

5

Step 1)

Provider selects 
vendor; initiating the 
Alt EVV Certification 
process.  Vendor is 
linked to provider 
profile in Zendesk

Step 2)

Vendor registers for 
state certification in 
portal, sees/selects 
provider for testing. 

Test credentials 
available via portal 

immediately

Step 3)

Vendor sends test submissions 
via APIs and views results and 

status in portal, including status 
of test scenarios from 

validation 

Step 4)

Once testing is completed, 
Production Credentials are 

available for providers who have 
completed an attestation. 

Providers are notified of training 
and next steps via auto-

generated ticket 
communication.



EVV Vendor Landing Page
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Vendors will go to the portal link.

New vendors or new vendor 
contacts should register via 
Sandata on Demand (SoD), if not 
already registered. 

Vendors will go to the vendor 
portal and register as an alternate 
EVV vendor for the AR DHS 
program.



EVV Vendor Self-Registration
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Vendors would select their 
organization and enter their email 
address.

The vendor contact must already 
exist, and the email address 
associated with the vendor.

At least one provider must have 
noted that vendor as their vendor 
of choice.



Provider Selection
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The vendor will be shown the list of 
providers who have identified 
them as their vendor. 

If no providers, they will be stopped 
at the previous screen and will not 
be allowed to proceed.

Vendor will select one provider for 
certification.

Click Finish Registration.

**NOTE: The screenshot above is being used as an EXAMPLE.



Vendor Home Page
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Upon registration or login, 
vendors will be guided to their 
vendor home page.

Vendors can see the status of all 
applicable payer programs the 
vendor participates in. 

Vendors can navigate via either 
the blue navigation panel or by 
selecting the program name in 
the Payer Program Summary.

**NOTE: The screenshot above is being used as an EXAMPLE.



Certification Process

0

Vendors can request API test 
credentials. The password 
will be sent via email.

Vendors must conduct testing 
and can review results via the 
Conduct and Review Testing 
tab.

**NOTE: The screenshot above is being used as an EXAMPLE.



Certification Process, cont’d

1

Vendors can access available 
resources including test 
scenarios and test clients.

Vendors can Conduct and 
Review Testing at their own 
pace.

Results can be seen in near 
real-time.

Reminders are sent to the 
vendors periodically to remind 
them to complete testing.

**NOTE: The screenshot above is being used as an EXAMPLE.



Certification Process, cont’d

2

Vendors must pass all required 
testing scenarios.

Once passed, vendors can 
request their production 
credentials.

Production credentials are sent 
via email.

Vendors can also request a 
new password, if needed.

**NOTE: The screenshot above is being used as an EXAMPLE.



Next steps
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Once the vendor requests 
credentials for the provider, the 
provider will receive an email 
notifying them that their vendor of 
choice is certified to send data to 
the Sandata Aggregator. 

The provider will receive 
instructions on next steps, 
including training. 

**NOTE: The screenshot above is being used as an EXAMPLE.



Getting Credentials for Other Arkansas Providers

4

Once a vendor has passed testing 
for one provider, other providers 
who have specified them as their 
vendor are visible via the portal.

Vendor can select the other 
providers for production 
credentials.

Only providers that have 
completed an attestation will be 
available for selection **NOTE: The screenshot above is being used as an EXAMPLE.
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Provider Agency Training
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What provider agency training is available? 

1. Online Course for Provider Agency Administrators (Self-Paced)

2. Online Courses for Provider Agency Admins and Staff (Self-Paced)

3. Virtual Instructor-Led Training Sessions

4. Access to Video Library and Guides in Sandata On-Demand
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Sandata On-Demand
Self-serve access to state-specific resources
• Guides and Instructional Videos
• “Follow” button
• Customer Support

• https://sandata.zendesk.com/hc/en-us

Caregiver Library for Provider Agency 
Employees
• Videos and guides
• Visit Capture: Mobile Application
• No login required
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Provider Agency Administrator Roadmap

Register in Provider 
Self-Registration Portal

Set up an account on 
Sandata Learn to 

complete mandatory 
Security and Overview 

courses

The administrator 
receives an email 
containing links

Distribute the Sandata 
Learn link to office 
staff. Register for 

training

Receive Welcome Kit 
with login credentials 

and Call Reference 
Guide
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Office Staff 
Training Roadmap

Receive the Sandata 
Learn link from the agency 

administrator

Create an account in 
Sandata Learn Enroll in training
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Learning Pathways: Sandata Learn and Instructor-Led Training

Audience
Client & Employee 

Management 
(Data Entry)

Visit 
Capture 
Success

Visit
Maintenance

Schedule 
Management Aggregator

Provider Agency 
Administrator X X X X

Staff - Intake X

Staff – Visit 
Maintenance X X

Staff Scheduler X X

Provider Agency Trainer X X X X

Provider Agency using 
Alternate EVV vendor X
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Sandata Learn
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Alternate EVV 
Aggregator Training
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What Alternate EVV Aggregator Training is available?

1. Online Course for Provider Agency users

2. Access to Video Library and Guides in Sandata On-Demand
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Alt-EVV Agency Administrator Roadmap

Register in the 
Provider Self-

Registration Portal

Complete 
Aggregator training 

through Sandata 
Learn

Ensure Alt-EVV Vendor 
registers in the Vendor 
Registration Portal with 

Sandata

Alt-EVV Vendor goes 
through testing with 

Sandata

Once testing is 
complete, Provider 

receives login 
credentials
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Ready, Set, Go!
Implementation Checklist
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Ready-Set-Go!

• Tailored checklist for staying on track to prepare for EVV launch

• Pre-Launch, System Launch Day, and more phases covered

• Links to crucial resources: Sandata On-Demand, training, and 
more

• Contacts, resources, and QA links

This checklist is for:
• Provider Agency Administrators
• Provider office staff and
• Provider employees
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EVV Pre-Launch Ready, Set, Go Implementation Checklist

• Providers, Administrators and Staff:
• Attend Sandata town halls or view recordings.

• Obtain Provider ID 

• Provider Agency Administrators:
• Assign a primary user for Sandata EVV.

• Complete Sandata EVV registration through Provider Self-Registration Portal.

• Ensure employees complete agency training and download the SMC app in preparation to 
record visits.

Pre-Launch 
ends March 

3rd!

https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
https://sandata.zendesk.com/hc/en-us/sections/34697368427795-Recorded-Webinars
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EVV Launch Day Ready, Set, Go Implementation Checklist

• Provider Administrator:
• Access Welcome Letter with Sandata EVV credentials.

• Add office staff to Sandata EVV system.

• Grant SMC app access to employees.

• Align services with each position in Sandata EVV. 

• Employees:
• Download and log in to Sandata Mobile Connect (SMC) to start using 

the app.

• Begin capturing visit data.

• Contacts and Resources
• Ask any questions by reaching out to the EVV mailbox: 

evvarkansas@dhs.arkansas.gov

• Technical Support: Submit a Request on Sandata On-Demand.

• AR Website: For additional details, visit the AR-DHS website.

Launch Day 
March 3rd!

https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
mailto:evvarkansas@dhs.arkansas.gov
https://sandata.zendesk.com/hc/en-us/sections/32405977854995-Arkansas-AR-DHS
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/evv-info/
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Alt-EVV Pre-Launch Ready, Set, Go Implementation 
Checklist

• Providers, Administrators and Staff:

• Attend Sandata town halls or view recordings.

• Obtain Provider ID 

• Provider Agency Administrators:

• Assign a primary user for Sandata Aggregator

• Complete provider registration through the Provider Self-Registration Portal.

• Ensure you complete Aggregator training in Sandata Learn.

Pre-Launch 
Ends March 

3rd!

https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
https://sandata.zendesk.com/hc/en-us/sections/34697368427795-Recorded-Webinars
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Alt-EVV Launch Day Ready, Set, Go Implementation Checklist

• Provider Administrator:

• Ensure employees begin using your chosen EVV vendor to capture 

visit information.

• Employees:

• Begin capturing visit data.

• Contacts and Resources

• Ask any questions by reaching out to the EVV mailbox: 
evvarkansas@dhs.arkansas.gov

• Technical Support: Submit a Request on Sandata On-Demand.

• AR Website: For additional details, visit the AR-DHS website.

Launch Day 
March 3rd!

https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
mailto:evvarkansas@dhs.arkansas.gov
https://sandata.zendesk.com/hc/en-us/sections/32405977854995-Arkansas-AR-DHS
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/evv-info/
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Next Steps



Next Steps for EVV Engagement

LEARN:
• Stay updated on the EVV implementation on Arkansas Medicaid EVV information website, which can 

be accessed here: 
• AR-DHS website
• Sandata On-Demand

ENGAGE:
• Look for upcoming EVV communications from AR-DHS.

ATTEND:
• Learn more about the State EVV Solution and processes to utilize an Alternate EVV system, by 

attending Sandata-led Town Halls
• Look for an invitation from your contracting entity

REACH OUT:
• Ask any questions by reaching out to the EVV mailbox: evvarkansas@dhs.arkansas.gov

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/evv-info/
https://sandata.zendesk.com/hc/en-us/sections/32405977854995-Arkansas-AR-DHS
mailto:evvarkansas@dhs.arkansas.gov


EVV Implementation Key Dates

3

Key Activities Scheduled Date* Status
Town Hall #3 – Program Review, Provider & Vendor Portals, Launch 
updates & Provider Onboarding Thursday, November 12, 2024 Today – In Progress

Provider Self-Registration Opens Testing Wednesday, December 18, 2024 Upcoming

Vendor Portal Opens for Registration & Alt EVV Vendor Testing Wednesday, December 18, 2024 Upcoming

Town Hall #4 – Program Launch, Customer Support, Ready Set Go! February 2025** Upcoming

EVV Program Go Live Monday, March 3, 2025 Upcoming

** = Date TBD.
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Thank you for joining today’s 
Town Hall! 
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Questions
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Appendix
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Provider Self-Registration 
Portal



Provider Self-Registration Portal Overview

• All Providers that provide Home Health services.

Who needs to register?

• Use the Sandata EVV Provider Self-Registration Portal.
• Provider Medicaid ID is the unique provider identifier that you will need for 

registration.
• The Provider Self-Registration Portal is expected to open December 18th.

Where does a provider register?



Why do providers need to register? 

Ensures that providers who are required to use EVV when providing 
services for AR-DHS members have accounts.  This results in more 
accurate program reporting.

Captures up-to-date contact information for providers.

Creates one place for providers to both register for the EVV program 
and indicate if they are using an Alt EVV vendor.

Guides the provider through the EVV onboarding process, one step at a 
time.

The provider self-registration portal is expected to open December 18th.



The Process

Vendor Portal

Vendor certifies Portal validates for Attestation Approved providers only

Sandata-on-Demand

Arkansas DHS EVV Team notifies Sandata Sandata support updates providers’ statuses

AR EVV Home Health Site

Provider completes Attestation form Provider sends completed Attestation to Arkansas DHS EVV Team

Sandata Self-Registration Portal

Providers register Alt EVV declaration Instructions on next steps
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Home Health (FFS) Providers

Providers will be notified via email on next 

steps.

Providers will be prompted to register via 

the Sandata Provider Registration Portal.

Providers will be linked to their Alt EVV 

vendor they have selected.

Providers will receive email confirmation 

and Sandata Aggregator credentials.

PASSE (Managed Care) Providers

PASSE providers will be notified via email 

on next steps.

Providers will be auto-registered, 

accounts created and linked to the 

correct Alt EVV vendor on December 

18th, 2024.

Providers will receive email confirmation 

and Sandata Aggregator credentials.

For PASSE-only providers, no other action 

required.

NOTE: Providers that cover both PASSE and Home Health program may receive multiple communications and may 

have multiple accounts linked to appropriate Alt EVV vendor.
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If providers encounter errors, there are clear messages guiding them to the next steps. For Sandata Support, providers 
can create a ticket through the Sandata On-Demand New Ticket Request Form.

Provider already exists

“It looks like your provider organization has already been registered and cannot be registered again. If you 
believe you have received this message in error, please contact Sandata Support.”

Something went wrong

“It looks like something went wrong in the registration process. Please reach out to Sandata Support.”

Provider identifier entered not found

“The provider identifier entered is not found. Please enter your Provider Medicaid ID, not your NPI. Please 
reach out to Arkansas Medicaid Provider Enrollment at (501) 376-2211 if you believe you are an EVV eligible 
provider and should be able to register.”

NOTE: More details can be found regarding the Provider Portal in the Appendix at the end of this deck. 

https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=31510791378451


Provider Self-Registration Portal Landing Page

Select Register as a Provider



Select the EVV Program

Select ARKANSAS-DHS 

Enter Provider Medicaid ID

Select Register



Self-Registration Steps to Complete

3 steps to complete



Provider Self-Registration 
Required Information

Basic Information
o Provider name
o Type of provider
o # of clients
o # of employees

Provider Identifier
o Provider Medicaid ID
o Other identifiers (optional)



Provider Self-Registration 
Required Information, 
cont’d

Provider Agency Administrator 
Contact Information
o Address
o Email
o Phone number

Intent to use Sandata EVV or an 
alternate EVV vendor
o Vendor name (if applicable)
o Vendor contact (if applicable)



Provider Self-Registration Complete
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If providers encounter errors, there are clear messages guiding them to the next steps. For Sandata 
Support, providers can create a ticket through the Sandata On-Demand New Ticket Request Form.

Provider already exists

“It looks like your provider organization has already been registered and cannot be registered again. If you believe you have
received this message in error, please contact Sandata Support.”

Something went wrong

“It looks like something went wrong in the registration process. Please reach out to Sandata Support.”

Provider identifier entered not found

“The provider identifier entered is not found. Please enter your Provider Medicaid ID, not your NPI. Please reach out to Arkansas 
Medicaid Provider Enrollment at (501) 376-2211 if you believe you are an EVV eligible provider and should be able to register.”

https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=31510791378451


Provider Registration 
Complete Email

0

Provider next steps

Important links
Sandata On-Demand

Sandata Learn 

Provider Attestation form

Sandata Support
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