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CAUTION TO VENDOR 
 

      Vendor’s failure to submit required items and/or information as specified in     

       the Bid Solicitation Document shall result in disqualification. 
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SIGNATURE PAGE 
 
Type or Print the following information. 

PROSPECTIVE CONTRACTOR’S INFORMATION 

Company:  

Address:  

City:   State:  Zip Code:  

Business 
Designation: 

☐ Individual ☐ Sole Proprietorship ☐ Public Service Corp   

☐ Partnership ☐ Corporation ☐ Nonprofit 

Minority and 
Women-Owned 
Designation*: 

 

☐ Not Applicable 

☐ African American 

☐ American Indian ☐ Asian American ☐ Service Disabled Veteran 

☐ Hispanic American ☐ Pacific Islander American ☐ Women-Owned 

AR Certification #:  __________________________  * See Minority and Women-Owned Business Policy  

 

PROSPECTIVE CONTRACTOR CONTACT INFORMATION 
Provide contact information to be used for bid solicitation related matters.   

Contact Person:  Title:  

Phone:  Alternate Phone:  

Email:  

 

CONFIRMATION OF REDACTED COPY 

☐ YES, a redacted copy of submission documents is enclosed. 

☐ NO, a redacted copy of submission documents is not enclosed.  I understand a full copy of non-redacted submission 

documents will be released if requested.   

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor’s response packet, and 
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than 
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).  
See Bid Solicitation for additional information. 

ILLEGAL IMMIGRANT CONFIRMATION 

By signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies that they do 
not employ or contract with illegal immigrants.  If selected, the Prospective Contractor certifies that they will not employ or 
contract with illegal immigrants during the aggregate term of a contract.   

ISRAEL BOYCOTT RESTRICTION CONFIRMATION 

By checking the box below, a Prospective Contractor agrees and certifies that they do not boycott Israel, and if selected, 
will not boycott Israel during the aggregate term of the contract.  

☐ Prospective Contractor does not and will not boycott Israel.   
 

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.   

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will 
cause the Prospective Contractor’s bid to be disqualified: 

Authorized Signature:     Title:   
 Use Ink Only.     

Printed/Typed Name:     Date:    
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SECTION 1 - VENDOR AGREEMENT AND COMPLIANCE  

 

 Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this 
page.  Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item 
number to which the exception applies.  

 Exceptions to Requirements shall cause the vendor’s proposal to be disqualified. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid 

solicitation.  Use Ink Only 

 

 

Vendor Name:  Date:    

Authorized Signature:    Title:    

Print/Type Name:    

  



RFQ Response Packet                                                                                         Bid No. 710-18-1010R 

  Page 4 of 9 

 
SECTION 2 - VENDOR AGREEMENT AND COMPLIANCE  

 

 Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this 
page.  Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item 
number to which the exception applies.  

 Exceptions to Requirements shall cause the vendor’s proposal to be disqualified. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid 

solicitation.  Use Ink Only 

 

 

Vendor Name:  Date:    

Authorized Signature:    Title:    

Print/Type Name:    
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SECTION 3,4,5  - VENDOR AGREEMENT AND COMPLIANCE  

 

 Exceptions to Requirements shall cause the vendor’s proposal to be disqualified. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid 

solicitation.  Use Ink Only 

 

 

Vendor Name:  Date:    

Authorized Signature:    Title:    

Print/Type Name:    
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PROPOSED SUBCONTRACTORS FORM 
 

 Do not include additional information relating to subcontractors on this form or as an attachment to this form.   

 

 

 

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO PROVIDE SERVICES.   

 
Type or Print the following information 

Subcontractor’s Company Name Street Address City, State, ZIP 

   

   

   

   

   

   

   

   

   

   

  
 
 
 
 

☐ PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE SUBCONTRACTORS TO 

PERFORM SERVICES. 
 

 

By signature below, vendor agrees to and shall fully comply with all Requirements related to subcontractors as shown in 

the bid solicitation. 

 

Vendor Name:  Date:    

Authorized Signature:    Title:    

Print/Type Name:    
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Attached is the Minimum Qualification Checklist that your RESPONSE will be checked against.  You must submit all 
information requested so the below information can be verified.  Failure to submit the requested information may cause 
your response to be disqualified.  Do not complete and return this form with your response.  It is for information only. 
 
 
 

REQUEST FOR QUALIFICATIONS 
710-18-1010R 

RESOURCE PARENT TRAINING AND SUPPORT 
MINIMUM QUALIFICATION CHECK LIST 

 
 

Vendor:  

Reviewer:  Date:  

 

MINIMUM QUALIFICATIONS  2.3 YES NO COMMENTS 

 
Vendor and all proposed contractors must have at 
least two (2) years’ experience in platform training 
and/or group facilitation.  For Verification purposes 
vendor must submit the following with its RFQ 
response: 
a.  Copies of select training curricula developed under  
     previous contracts or employment; 
 
b.  Copies of curricula vitae (CVs) or resumes for  
     Vendor’s key personnel detailing all experience  
     relevant to the scope of work for this RFQ; 
 
c.  A narrative detailing Vendor’s prior experience  
     providing services similar to those specified in the  
     scope of work, including without limitations the  
     specific type(s) of training provided and the  
     contracting organization on behalf of which the  
     training was provided; 
    

Vendor’s key personnel must possess, at minimum, a 
bachelor’s degree, however, master’s degrees are 
preferred.  Key personnel is defined as any employee 
of the vendor who will provide, develop, and/or 
oversee administration of the Resource Parent 
Training and Support.  Qualifying degrees need not be 
in social work.  For verification purposes, Vendor must 
provide the following with its RFQ submission for all 
key personnel proposed to meet the requirements 
specified in this RFQ.  Documentation including 
without limitations can be copies of diplomas or 
transcripts verifying, at minimum, attainment of a 
bachelor’s degree in any discipline.    

 
 
 
 
Passed                                           Failed  
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INFORMATION FOR EVALUATION 
 
 
• Provide a response to each item/question in this section. Vendor may expand the space under each item/question to 
provide a complete response.  

• Do not include additional information if not pertinent to the itemized request.  

 

TECHNICAL SOLUTIONS TO SCOPE OF WORK 

Maximum 
Available 

RAW 
Score 

 
POINTS 

E. 1  Training 

A. Describe your approach to developing/coordinating at least six (6) but no more than ten (10) 
DHS approved, trauma-informed, stand-alone continuing education trainings for DHS resource 
parents (for a minimum of 10 resource parents but no more than 25 resource parents) during 
the contract year as outlined in the Program Deliverables/Performance Indicators/Acceptable 
Performance for this RFQ. 5 

 
B. Describe your approach to developing/coordinating DCFS-approved, trauma-informed 

continuing education training sessions for DCFS Resource Parent Conferences and Resource 
Parent Support Groups, as outlined in the Program Deliverables/Performance 
Indicators/Acceptable Performance for this RFQ. 

 
5 

C. Explain how you plan to assist in transfer of lessons learned, in training, into practice and 
provide general support to resource parents as outlined in the Program 
Deliverables/Performance Indicators/Acceptable Performance for this RFQ. 5 

E.2  Customer Service 

A. Explain how your plan to respond to resource parents as outlined in the RFQ including: 

  Resource parent phone calls and emails with inquiries regarding training material presented  
 within three business days;  

  Phone calls and emails regarding child welfare system navigation within one business day; 

  Response to crises phone calls and emails no later than 24 hours of receipt of  
 communication; 

  Requirement to hold trainings in the evening hours and on weekends to accommodate 
 resource parents’ schedule. 5 

E.3   Verification of Hours Worked 

A. Describe how the Vendor proposes to document hours worked, to include, but not limited to: 

 Development of training curricula and training aides; 

 Coordination of other trainers’ curricula and/or presentation scheduling; 

 Delivery of training curricula; 

 Development and analysis of training evaluations, including providing copies of evaluations 
and quarterly progress reports to DCFS; 

 Advertisement/marketing of trainings; 

 Training registration, cancellations, and other notifications to resource parents; 

 Training certificates; 

 Communication with DHS, resource parents, and other providers, to include the requirement 
to ensure transfer of learning to resource parents and general support to resource parents. 

5 
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E.4  Reporting and Security 

A. Describe how you propose to securely handle and store confidential, sensitive participant 
and provider information in accordance with A.C.A. 9-28-407  5 

B. Describe how you propose to provide staff reporting, including but not limited to service 
delivery, timesheets, etc. How the Vendor proposes to provide scheduling reports 5 

C. Describe how you will provide daily system activity reports including all calls received, calls 
by recipient, calls by staff, late or missed trainings. 

5 

E.5  Billing 

A. Explain how you will ensure timely billing of DHS for services. 5 

B. Explain how you propose to allow for multiple groups or lists of acceptable service task 
activities to be billed and/or recorded. 

5 

E.6 Communication 

A. Explain how you will allow the State, providers and case managers to view appropriate 
levels of Data. 

 
5 

B. Describe your plan to provide an integrated system that includes scheduling, reporting, and 
billing. 

 5 

C. Provide a detailed timeline and calendar-based chart for implementing all phases of the 
 project.  5 

BACKGROUND AND QUALIFICATIONS  

E.7 General Requirements  

A. Provide a brief description of your company.   5 

B. Describe your level of knowledge of the example of training topics described in the RFQ. 5 

C. Description of all recent similar projects successfully completed. 5 

PROJECT ORGANIZATION, STAFFING, AND KEY PERSONNEL  

E.8  Project Implementation 

A. Identify key personnel as required in the Request for Qualifications (RFQ) as well as all 
staff proposed to meet the requirements of the RFQ.  Include resume.  Provide title, role, 
responsibility, and qualifications and experience in working on similar projects of like size 
and scope.  

5 

B. List number of full time equivalent (FTE) employees engaged in similar contract. 5 

C. Describe how you propose to maintain sufficient staffing levels to ensure successful 
implementation within the specified timeframes. 5 

D. Provide an organizational chart displaying the overall business structure that clearly 
indicates who on the chart would be responsible for the various requirements in the RFQ; 
who would be the primary point of contact for DCFS; and who has the overall responsibility 
for ensuring contract deliverables are met, if different from the primary point of contact. 
 

5 

E. Please list the documentation that you have submitted for your field of study. A minimum of 
a bachelor’s degree is required. A master’s degree is preferred.  Documentation can 
include but not be limited to copy of transcript or copy of diploma.  

5 
 

 


