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2019 Non-Emergency Transportation Databook – SFY 2017 Services

Region A

***Please review the letter accompanying this databook for background information including appropriate use and limitations of this data.***

Eligible Members

County 07/2016 08/2016 09/2016 10/2016 11/2016 12/2016 01/2017 02/2017 03/2017 04/2017 05/2017 06/2017 Total

BAXTER 10,433 10,628 10,825 10,869 10,816 10,806 10,802 10,878 10,467 10,497 10,478 10,325 127,824

BENTON 44,160 45,700 46,952 46,930 46,496 46,865 47,217 47,631 44,578 45,025 45,058 44,673 551,285

BOONE 11,154 11,396 11,554 11,586 11,555 11,626 11,688 11,814 11,418 11,387 11,301 11,172 137,651

CARROLL 7,479 7,800 7,988 7,994 7,977 8,057 8,088 8,205 7,785 7,834 7,858 7,741 94,806

MADISON 4,814 4,983 5,057 5,037 5,010 5,076 5,054 5,106 4,897 4,944 4,919 4,892 59,789

MARION 4,738 4,874 4,936 4,962 4,936 4,946 4,988 5,042 4,877 4,853 4,823 4,749 58,724

NEWTON 2,625 2,651 2,686 2,681 2,672 2,657 2,671 2,698 2,596 2,568 2,545 2,545 31,595

SEARCY 2,899 2,923 2,978 2,975 2,948 2,980 2,990 2,992 2,913 2,891 2,864 2,865 35,218

WASHINGTON 47,456 49,770 51,331 51,704 51,292 52,013 52,321 52,988 49,627 50,288 50,114 49,816 608,720

TOTAL 135,758 140,725 144,307 144,738 143,702 145,026 145,819 147,354 139,158 140,287 139,960 138,778 1,705,612

Eligibility = Number of people eligible for rides.

Legs

County 07/2016 08/2016 09/2016 10/2016 11/2016 12/2016 01/2017 02/2017 03/2017 04/2017 05/2017 06/2017 Total

BAXTER 1,012 1,018 901 872 801 817 900 768 892 750 819 699 10,249

BENTON 3,141 3,595 3,405 3,314 2,922 2,930 3,288 3,301 3,671 3,368 3,363 2,939 39,237

BOONE 1,489 1,517 1,304 1,344 1,101 1,246 1,322 1,501 1,401 1,112 1,240 1,092 15,669

CARROLL 594 532 490 340 341 285 365 324 381 341 398 274 4,665

MADISON 681 529 506 502 391 395 438 478 505 434 524 533 5,916

MARION 606 529 364 360 284 341 375 331 403 357 336 259 4,545

NEWTON 247 196 121 132 130 125 115 147 127 155 172 118 1,785

SEARCY 482 532 517 457 391 421 425 440 475 457 528 326 5,451

WASHINGTON 5,861 6,175 6,086 5,945 5,567 4,853 5,909 5,931 5,954 5,604 6,039 5,808 69,732

TOTAL 14,113 14,623 13,694 13,266 11,928 11,413 13,137 13,221 13,809 12,578 13,419 12,048 157,249

Leg = One segment of a trip from one destination to another, resulting in multiple legs for most trips.
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Trips

County 07/2016 08/2016 09/2016 10/2016 11/2016 12/2016 01/2017 02/2017 03/2017 04/2017 05/2017 06/2017 Total

BAXTER 555 528 468 449 412 426 458 396 450 397 437 353 5,329

BENTON 1,686 1,931 1,860 1,813 1,602 1,606 1,802 1,810 1,999 1,848 1,840 1,585 21,382

BOONE 774 801 675 695 579 646 690 789 727 581 636 562 8,155

CARROLL 310 275 258 177 175 146 185 163 191 173 205 136 2,394

MADISON 352 272 273 270 200 209 229 255 270 238 284 283 3,135

MARION 328 263 181 175 145 168 189 165 201 185 169 129 2,298

NEWTON 135 100 63 71 70 68 63 76 69 83 88 58 944

SEARCY 243 266 261 230 200 207 212 218 243 222 265 160 2,727

WASHINGTON 3,130 3,325 3,267 3,179 2,984 2,594 3,138 3,217 3,205 3,031 3,205 3,122 37,397

TOTAL 7,513 7,761 7,306 7,059 6,367 6,070 6,966 7,089 7,355 6,758 7,129 6,388 83,761

Trip = Number of times a vehicle is sent out to provide trip legs.

Mileage

County 07/2016 08/2016 09/2016 10/2016 11/2016 12/2016 01/2017 02/2017 03/2017 04/2017 05/2017 06/2017 Total

BAXTER 16,105 16,082 14,417 11,545 13,466 14,889 15,311 12,299 15,005 11,895 14,360 11,490 166,864

BENTON 49,628 59,244 57,814 57,218 44,676 46,598 52,021 49,281 58,084 50,041 50,945 45,965 621,515

BOONE 22,726 24,810 22,899 23,973 16,780 24,306 23,871 26,607 21,361 19,118 21,925 15,320 263,696

CARROLL 17,244 14,386 13,210 11,229 10,317 10,710 11,300 10,111 13,266 10,850 12,583 8,853 144,059

MADISON 14,021 12,052 11,111 11,644 9,695 10,619 10,370 11,165 13,071 10,922 11,069 11,956 137,695

MARION 14,879 12,335 8,739 9,311 7,309 8,396 7,950 9,993 12,177 9,761 10,415 7,089 118,354

NEWTON 7,535 6,429 3,432 4,169 4,686 4,074 4,829 4,550 6,121 4,086 6,356 5,169 61,436

SEARCY 16,797 17,765 17,026 14,927 13,052 13,452 14,040 15,128 14,354 14,671 15,794 12,544 179,550

WASHINGTON 81,058 77,032 74,013 73,463 68,026 63,624 73,542 71,805 72,788 70,039 74,268 74,338 873,996

TOTAL 239,993 240,135 222,661 217,479 188,007 196,668 213,234 210,939 226,227 201,383 217,715 192,724 2,567,165

Mileage = The number of loaded miles reported for all trips.
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