DEPARTMENT OF HUMAN SERVICES
OFFICE OF PROCUREMENT
700 Main Street -
Little Rock, Arkansas 72201

RESPONSE PACKET
Intensive In-Home Services
- 710-19-1010

CAUTION TO VENDOR

Vendor’s failure to submit required items and/or information as
specified in the Bid Solicitation Document shall result in
disqualification.



STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES
OFFICE OF PROCUREMENT
700 Main Street
Little Rock, Arkansas 72201

SIGNATURE PAGE

Type or Print the following information.

Company: ﬁggarpim+xon A el
Address: 5 252 \X). )

City: :ﬁ‘lr\@ b OL’;a ' C State: A Qb Zip Code: 72'1-{) l

Business O Individuat -0 Sgle Proprietarship [0 Public Service Corp
Designation: O Partnership orporation O Nonprofit

__— 0 Not Applicable O American Indian O Asian American 0 Service Disabled Veteran
Minority and O African Ameri . . . . . & o
Women-Owned can American  [J Hispanic American O Pacific Islander American omen-Owned
Designation®: AR Cerlification #: * See Minority and Women-Owned Business Policy

Contact Person: Lﬂé_'h'e N\ \’\O\r\mh : Title:. ©
Phone: _ 10~ Qﬁaq—- OO0 Q Alternate Phone: i70— A 73 - 3 i ?C ) ZCt’ [{J )
Email: R b ml @iﬁ on: 14 t

£S, aredacted copy of submission documents is enclosed.
{1 NO, a redacted copy of submission documents is not enclosed. 1 understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is nof provided with Prospective Contractor's response packet, and
neither box is checked, a copy of the non-redacted documents, with the excepfion of financial data (other than
pricing), will be released in response 1o any request made under the Arkansas Freedom of information Act (FOIA).
See Bid Solicitation for additional information.

By signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies that they do
not employ or contract with illegal immigrants. if selected, the Prospective Contractor certifies that they will not employ or
contract with illegal immigrants during the aggregate term of a contract.

will pet boycott Israel during the aggregate term of the contract,

Z’/cpt?king the box below, a Prospective Contractor agrees and ceriifies that they do not boycott israel, and if selected,
Prospective Contractor does not and will not boycott Israel.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.
The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will

cause the Prospective Contragtor’s bid to be djsqualifie
Authorized Signature: U) Title: Cd _OrﬂMf
UsE Ink Only.

Printed/Typed Name: LQ&)I&[L\:\MQL"CSLO Date: ! I/ ! ?




SECTION 1 - VENDOR AGREEMENT AND COMPLIANCE

s Any requested exceptions to items in this section which are NON-mandafory must be declared below or as an attachment to this
page. Vendor must clearly explain the requested exception, and should Jabel the request to reference the specific solicitation item
number to which the exception applies.

»  Exceptions lo Requirements shall cause the vendor's response to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid
solicitation. Use Ink_Onlj(

Vendor Name: Fﬁ\'] + : 10| Date: “l } } i é/
Authorized Signature: /%I , X(‘_gw Title: c 0’ OLUM e
Print/Type Name: L_(LU»(C\’\ HOU\NU\ L ¢ 6 tb




Bid No. 710-19-1010

SECTION 2 - VENDOR AGREEMENT AND COMPLIANCE

e Any requested excaptions to items in this section which are NON-mandatory must be declared below or as an attachment to this
page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item

number to which the exception applies.

» Exceptions fo Requirements shall cause the vendor's response fo be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation. Use Ink Only

] A

Vendor Name:

Date:

I

Authorized Signature:

Title:

Co-Oubel

Print/Type Name:




~ Response Packet

__ Bid No. 710-19-1010

SECTIONS 3.4, 5 - VENDOR AGREEMENT AND COMPLIANCE

s  Exceptions to Requirements shall cause the vendor’s response fo be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation. Use Ink Only

Vendor Name:

Ft')\_}f\@l{fﬁ&’l A

Authorized Signature:

Pac by

Date:

g

St Hu K 27000

Title:

(o-ouyel”

Print/Type Name:

Lo W

AN
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PROPOSED SUBCONTRACTORS FORM

¢ Do notinclude additional information relating to subcontractors on this form or as an aftachment to this form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO PROVIDE SERVICES.

Type or Print the following information

_ Subcontractor’s Company Name f_'__':.Z'_Str'ée't_Addi-e_ss' S B '_:_City," Sta't_e_._'ZlP.i S

PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE SUBCONTRACTORS TO
PERFORM SERVICES.



_Response Packet.

_Bid No. 710-19-1010 .

INFORMATION FOR EVA.LUATION

Attached is the Minimum Qualfification Checklist that your RESPONSE will be checked against. You must submit all
information requested so the below information can be verified. Failure to submit the requested information may cause
your response to be disqualified. Do not complete and return this form with your response. It is for information only.

Vendor must submit satisfactory documentation in response to the request below to be considered.

REQUEST FOR QUALIFICATIONS
710-19-1010
INTENSIVE IN-HOME SERVICES

MINIMUM QUALIFICATION CHECK LIST

Vendor:

Faoedahion: A Welless

'h CFE /

Laoaren Hanre h

Reviewer:

Date: "/’J }

MINIMUM QUALIFICATIONS 2.2

YES

NO

COMMENTS

A—Bidder's program-mustmestthe-standardsfor-a
weﬂ-suppeﬁed—p#aehee—as—deﬁned—by—the—l;amﬂy

T

it f bidders inclusi o Eodoral

practises:

BA. Bidder or must have a minimum of two (2)
years’ experience in crisis intervention, individuai,
family, and/or group therapy. Bidder must also
have additional expeérience providing counseling in
home, school, community and office environments,

For Verification purposes, Bidder must submit the
following:

= Copies of curricula vitae (CVs) or resumes for
Vendor's key personnel detailing all experience
relevant to the scope of work for this RFQ;
Vendors who do not currently have the
required positions may submit job descriptions
in lieu of CV's or resumes.

s A narrative detailing Vendor's prior experience
providing services similar to those specified in
the scope of work, including without limitation
the specific services provided and the
contracting organization on behalf of which the
services were provided; narrative should
include phone numbers and e-maii addresses
for previous employers and/or contract
managers who can verify qualifying
experience,

ol 10 a6

See Oeem\\éd

- Roth ouness
OF Yhe Compon

\)?X \E,Y\c
\dﬂ'\

v

er\/\cas% N
fhe qran Fo iﬂ
m,CaJnStl’\’ﬂ

<erA(Ces:

Information for Evaluation Section

Page 2 of 3



o Reapunaepﬁﬂ'ﬁei : Bid No. 710797070

DIVISION OF CHILDREN AND FAMILY SERVICES (DCFS)
INTENSIVE IN-HOME SERVICES
AREAS/COUNTIES

¢ Please check each county in which you are willing to provide the service.
» Do not include additional information if not pertinent fo the itemized request,

»  Please return with your response packet.

AREA 4 AREA 5 AREA 7 AREA 8

O Columbia O Baxter O Bradiey ?Imn

O Lafayette 0 Boone O Cleveland Izard

O Little River 0 Marion O Lincoln [ Lawrence
O Miller 01 Newton IIT)\Essissippi
1 Ouachita Randolph
[T Union B/s:::rp
Area 9 Area 10

?eburne O Arkansas

E/r'i'r‘l'enden [ Ashley
E/voss O Chicot
E(Independence O Desha
E/Mckson O Drew
oinsett ' [ Lee
L.:f'l'one ' _ - O Monroe
hite | [T Phillips
Woodruff ' - O St. Francis

Information for Evaluation Section Page 10f 3



'Response Packet

GB. Bidder's key personnel must possess, at
minimum, a bachelors’ degree; however, masters’
degrees are preferred. Qualifying degrees need
not be in social work.

For verification purposes, Vendor must provide
the following with its RFQ submission for all key
personnel proposed to meet the requirements
specified in this RFQ: documentation including
without limitation copies of diplomas or transcripts
verifying, at minimum, attainment of a bachelor's
degree in any discipiine.

A\ poV Ve (S
e L CSW

-

DC The Bidder must certify that the Bidder has not
received any sanctions or comrective actions by a
state or Federal government within the last ten
(10) years. Bidder's signature on Section 2:
Vendor Agreement and Compliance in the
attached response packet shall serve as
certification under this requirement. However,
faiture to certify may not disqualify a bidder's
submission if Bidder declares such failure in
Section 2: Vendor Agreement and Compliance
and provides additional detailed documentation of
each sanction and any corresponding corrective
action received from a state or Federal
government within the last ten (10} years.
Documentation must include status of all
corrective actions within the last ten {10) years,
including corrective actions completed to the
satisfaction of the issuing government agency.

Passed Failed

Information for Evaluation Section

Page 303



EXECUTIVE ORDER E0-98-04
EXECUTIVE ORDER DISCLOSURE FORM

vav_ Foundadions A el Uress Practhee
ADDRESS: 5 Q)% Q mﬁh\\’\ W A\!P\})meOYD AQ 73%0\? ijb‘é’u

Strest State/Zip County

CONTRACT NO: 7 1) ”\ Q- O/ 0 FEDERAL NO: 1 55 a

CONTRACT EFFECTIVE DATE: / ! j 2019

B. DISCLOSURE REQUIREMENTS

Agencies shall require, as a condition of obtaining or renewing a contract, lease, purchase agreement, employment, or grant
with any state agency, that any individual desiring to contract with, be employed by, or receive grant benefits from, any state
agency shall disclose whether that person is a current or former; member of the general assembly, constitutional officer,
board or commission member, state employee, or the spouse or immediate family member of any of the persons described in
this sentence. Agencies shall require that any non-individuai entity desiring to contract with, or receive grant benefits from,
any state agency shall disclose (1.) any position of control, or (2.) any ownership interests of 10% or greater, that is held by a
current or former member of the general assembly, constitutional officer, board or commission member, state employee, or
the spouse or immediate family member of any of the persons described in this sentence.

As a condition for obtaining funding through a contract, lease, purchase agreement, or a grant with the Department of Health
and Human Services, the following information must be disclosed:

Individual contractor indicate below if you are:

Current Former Term(s) of service
1. A member of the general assembly Yes@ Yes
(circle one) (circle one)
2. A constitutional officer Yes@@ Yes
{circle one) (circle one)
3. A state employee Yes@ Yesfb@
{circle one) {circle one)
4. Serving as a commission or board Yes ch@
member {circle otie) {circle one)

Individual contractor indicate below if you are a spouse or immediate family member of an individual that is;

Current Former Term(s) of service Relative's name and relationship
1. A member of the general Yes@ Yesf@
assembly (circle ohe) {circle one)
2. A constitutional officer Yes/@) Yey@
(circle one) (circle one}
3. A state employee Ye Yesf@
(circlé-tne) {circle one)
4. Serving as a commission Yes@ Ye.
or board member (circle one) (circle one)

(EQ 98-04) 1 of 4



AT Ehe AndividAnal 380 s s

Non-individual entity list any individual who holds a position of control or ownership interest of 10% or greater in the entity

Relative’s name &

Current Former Term(s) of Service Relaticnship Individual
1. A member of Lthe Ye chffa
general assembly (circle one) | (circle one)

2. A constitutional officer Yes/Ng? Yes/
(circle one) | (circle one)

3. A state employee Yes/l@ Yesfb@

(circle one) | (circle one)

4. Servingasa Yes@ Yes@

commission or board (circle one) | (circle one)
member

Non-individual entity list any individual who holds a position of contro! or owncrship intercst of 10% of greater in the entity
if the individual is a spouse or immediate family member of:

Current Former Term(s) of service Relative’s name & Relationship Individual
1. A member of the Yesip” Yes/NG
general assembly (circle one) | (circle one)

2. A constitntional officer Yes(lo /) YesTfio
(circle one) | (circle one)

3. A state employee Yes/F) Yesf@‘
(circle one) | (circle one)

4. Servingasa Yé&@ Yes/No
commission or board (circle one) | {circle one)
member

Failure of any person or entity to disclose under any term of Executive Order 98-04 shall be considered a material breach of

the terms of the contract.
ik
U/ / 17

ature ! Date

CO-ony }QQEJ:Q rJal Jﬂ n- Al lress P tice

Title

THIS FORM MUST BE COMPLETED AND RETURNED PRIOR TO EXECUTION OF THE CONTRACT

(EO 98-04) 2 of 4



NAME:

ADDRESS:

State/Zip County

Street City

PHONE: FAX:

CONTRACT:

/Dre

DISCLOSURE OF SUBCONTRACTORS

CONTRACT EFFECTIVE DATE:

Agencies shall require, as a condition of obtaining or renewing a contract, lease, purchase agreement, or grant with
any state agency, that any individual or entify desiring to contract with any state agency shall require that any subcontractor,
sub-lessor, or other assignee (hereafter “Third Party™), shall disclose whether such Third Party is a current or former; member
of the general assembly, constitutional officer, board or commission member, state employee, or the spouse or immediate
family member of any of the persons described in this sentence, or if any of the persons described in this sentence hold any
position of control or any ownership interest of 10% or greater in the Third Party, and shall report any such disclosure by the
Third Party to the agency. The disclosure requirements of this paragraph shall apply during the entire term of the contract,
lease, purchase agreement, or grant, without regard to whether the subcontract, sublease, or other assignment is entered into
prior or subsequent to the contract date.

Third Party shall indicate below if he/she is:

Current Former Term(s) of Service  Relative’s name & relationshi Third Party
1. A member of the Yes/l\@ Yes
general assembly (circle one) | {circle one)
2. A constitutional officer Yes/o Yesle:p

{circle one) | (circle one)
3. A statc employee Yes/l\ﬁg YesNo

(circle one) | (circle one)
4. Servingasa ch/l{g) chllJ{g;
commission or board (circle one) | (circle one)
member

Third Party shall indicate below if he/she is a spouse or immediate family member of an individual that is
Current Former Termqs) of service  Relative’s name & relationship Third Party

1. A member of the Yes/N chfb@

general assembly

(circle one)

(circle one)

2. A constitutional officer

Yes/ﬁ:ly
(circle ofie)

Yesﬂ@

member

(circle one)
3. A state employee Yes/ég) Ye:
(circle one) | (circle one)
4. Servingasa Yes YCQ\IO
commission or board (circle one) | (circle one)

Agencies shall require, as a further condition of obtaining or renewing any contract or agreement with any state agency, that
the individual or entity desiring to contract shall incorporate into any agreement with a Third Party, previously defined, the
below stated language, and any other necessary langnage as provided by rules and regulations promulgated to enforce
Executive Order 98-04, which provides that failure of the Third Party to disclose the identity of any person or entity
described previocusly shall be considered a material breach of the agreement.

(EO98-04) 3 of 4



The failure of any person or entity to disclose as required under any term of Executive Order 98-
04, or the violation of any rule, regulation or policy promulgated by the Department of Finance and
Administration pursuant to this Order, shall be considered a material breach of the terms of the contract,
lease, purchase agreement, or grant and shall subject the party failing to disclose or in violation to all
legal remedies available to the Agency under the provisions of existing law.

M

Signature of Third Party

THIS FORM MUST BE COMPLETED AND RETURNED PRIOR TO EXECUTION OF THE CONTRACT

(EO938-04) 4 of 4



Live healthy, Be happy
Equal Employment Opportunity Policy: Detailed
Effective June 1, 2018

Objective

Foundation: A Wellness Practice is an equal opportunity employer. In accordance with anti-
discrimination law, it is the purpose of this policy to effectuate these principles and mandates.
Foundation: A Wellness Practice prohibits discrimination and harassment of any type and affords
equal employment opportunities to employees and applicants without regard to race, color,
religion, sex, age, national origin, disability status, protected veteran status, or any other
characteristic protected by law. Foundation: A Wellness Practice conforms to the spirit as well as
to the letter of all applicable laws and regulations.

Scope

The policy of equal employment opportunity (EEO) and anti-discrimination applies to all aspects
of the relationship between Foundation: A Wellness Practice and its employees, including:

Recruitment.

Employment.

Promotion.

Transfer.

Training.

Working conditions.

Wages and salary administration.

Employee benefits and application of policies.

The policies and principles of EEO also apply to the selection and treatment of independent
contractors, personnel working on our premises who are employed by temporary agencies and any
other persons or firms doing business for or with [Company Name].

Dissemination and Implementation of Policy

The officers of Foundation: A Wellness Practice will be responsible for the dissemination of this
policy. Directors, managers and supervisors are responsible for implementing equal employment
practices within each department. The HR departinent is responsible for overall compliance and
will maintain personnel records in compliance with applicable laws and regulations.

Procedures

Foundation: A Wellness Practice administers our EEO policy fairly and consistently by:

Posting all required notices regarding employee rights under EEO laws in areas highly visible to

Foundation: A Wellness Practice | 533 W, Washington Ave. Jonesboro, AR 72401 (870) 229-0302
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Live healthy, Be happy

employees.

Advertising for job openings with the statement "We are an equal opportunity employer and all
qualified applicants will receive consideration for employment without regard to race, color,
religion, sex, national origin, disability status, protected veteran status, or any other characteristic
protected by law."

Posting all required job openings with the appropriate state agencies.

Forbidding retaliation against any individual who files a charge of discrimination, opposes a
practice believed to be unlawful discrimination, reports harassment, or assists, testifies or
participates in an EEO agency proceeding.

Requires employees to report to a member of management, an HR representative or the general
counsel any apparent discrimination or harassment. The report should be made within 48 hours of
the incident.

Promptly notifies the general counsel of all incidents or reports of discrimination or harassment
and takes other appropriate measures to resolve the situation.

Harassment

Harassment is a form of unlawful discrimination and violates Foundation: A Wellness Practice
policy. Prohibited sexual harassment, for example, is defined as unwelcome sexual advances,
request for sexual favors and other verbal or physical conduct of a sexual nature when:

Submission to such conduct is made either explicitly or implicitly a term or condition of an
individual's employment.

Submission to or rejection of such conduct by an individual is used as the basis for employment
decisions affecting such individuals.

Such conduct has the purpose or effect of substantially interfering with an individual's work
performance or creating an intimidating, hostile or offensive working environment.

Harassment also includes unwelcome conduct that is based on race, color, religion, sex (including
pregnancy), national origin, age (40 or older), disability or genetic information. Harassment
becomes unlawful! where:

Enduring the offensive conduct becomes a condition of continued employment, or

The conduct is severe or pervasive enough to create a work environment that a reasonable person
would consider intimidating, hostile, or abusive.

Foundation: A Wellness Practice encourages employees to report all incidents of harassment to a
member of management or the HR department. Foundation: A Wellness Practice conducts
harassment prevention training for all employees, and maintains and enforces a separate policy on
harassment prevention, complaint procedures and penalties for violations. Foundation: A
Wellness Practice investigates all complaints of harassment promptly and fairly, and, when
appropriate, takes immediate corrective action to stop the harassment and prevent it from
recurring.

Remedies
Violations of this policy, regardless of whether an actual law has been violated, will not be

Foundation: A Wellness Practice | 533 W. Washington Ave. Jonesboro, AR 72401 (870) 229-0302
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Live healthy, Be happy
tolerated. Foundation: A Wellness Practice will promptly, thoroughly and fairly investigate every
issue that is brought to its attention in this area and will take disciplinary action, when appropriate,

up to and including termination of employment.

"
o

Foundation: A Wellness Practice | 533 W. Washington Ave. Jonesboro, AR 72401 (870) 229-0302
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Live healthy, Be happy

Job Description for Contractors completing IFS Services with the DCFS contract through FAWP:

Must hold a master’s degree from an accredited institution and be licensed in the state of Arkansas
as a LMSW, LCSW, LAC, LPC or LPE.

The goal of the program is to safely reduce the number of children in care by providing intensive,
long-term, trauma-informed in-home services aimed at reducing child abuse/neglect, improving
family functioning, enhancing parenting skills, addressing mental health and substance abuse
issues, reducing child behavior problems, and empowering families to solve future problems
independently through use of formal and informal concrete supports.

The contractor must work independently, be willing/able to travel and provide services in the home.
Must be flexible so they can accommodate client needs.

Foundation: A Wellness Practice | 533 W. Washington Ave. Jonesboro, AR 72401 (870) 229-0302
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MBe it knoton that the Qurators, hafing been adQised by the Haculty that

Hicki Wanell White

has completed the Qourse of Study required of candidates for the degree of

Master of FBocial Wark

and is qualified to veceife the same, do confer said degree
foith all the honors and prifileges appectaining thereto.
Jn testimony fuherent the signatures of the proper officials andx the
seal of the Unilersity ave affixed.

Hone at the Hnitersity in the Tity of Columbia, State of Missouri,
this fifteenth day of Becember in the gear tfoo thousand and six.

i; z Claneellore

Oma 0. Donis

Tice Protbrast G Addateed Studics nud
e of the Graduate Schaal

yi.lrrsii‘tmt of the Baurd of Curaters

bt

FPrestvent af the Lluitersity




Hpon the recommendation of the Faoulty and by virtue of
the authority vested in the Board of Trustees
ronfers upon

Wauren Elizabeth White
the degree of

Muster of Social Work
Social Work

all the rights and privileges thereunto appertaining.
Jggued at Jouegborn, Arkansas on this
Qurelftl Bay of May, Two Thousand-twelue

E Chancelior

Executive Hice Ghancelior anh Provast

@hair of the Board of Trustees

(G

President
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Vicki White
4569 State Hwy NN
Gobler, MO 63849
Email: vicki@yourfoundation.net
573-344-0976

Work History

September, 2014 - Present, Clinic Coordinator

Mid-South Health Systems

Responsibilities: Oversee the day to day clinical operations of local Community Mental
Health Agency in Mississippi County, Arkansas. Clinic provides mental health services to
SMI adults and SED children in addition to substance abuse treatment. Supervises over 20
employees throughout the various programs offered in this clinic.

March 2008 - Present In-Home Therapist/Home Study Evaluator

Southern Counseling

Responsibilities: Provide In-Home individual and family counseling to DCFS clients who are
court-ordered to receive counseling as a requirement of their DCFS case plan. Conduct and
prepare Home Studies as requested by DCFS for the potential placement of children through
the foster care system.

January 2007-Current, Mental Health Therapist

Mid-South Heaith Systems

Responsibilities: Provide individual, family, and group therapy primarily to children through
school-based treatment. Completes diagnostic assessments of incoming clients and
develops treatment plans tied to these assessments along with modifications of treatment
plans as needed. Provides emergency screenings of clients in crisis and facilitates
placement if more intensive services are needed.

January 2006—January 2007, Social Service Worker

Missouri Children's Division

Responsibilities: Provided case management for children and their families in the foster
care system. Prepared court documents and written service agreements to facilitate either
the return of children to their parents or for the preparation of other permanent placements
for them,

June 2005—August 2005, Counselor internship

First Steps Behavioral Heaith Unit

Twin Rivers Regional Medical Center

Responsibilities: Conducted psycho-social assessments for admitting patients, individual
sessions with patients and family therapy with patients and their families. Facilitated
process groups both with adults as well as adolescents.

March 2000- September 2003, Social Worker/Supervisor
VNA Care Network, Inc.



Responsibilities: Supervised Family Health Advocates in the Healthy Families/ First Steps
Program. This program worked directly with young parents in a home visiting situation.

July 1998~ March 2000, Family Health Advocate

VNA Care Network, Inc.

Responsibilities: Worked directly with young parents to educate around parenting skills and
advocate for them in a variety of community settings.

March 1997 - July 1998, House Manager/ Case Manger

Turning Point, inc.

Responsibilities: To oversee the day to day operations of the Safe Recovery Program, a
shelter that houses women recovering from alcohol/drug abuse as well as domestic
violence.

May 1992- June 1994, Vocational Coordinator

Community Health & Alternative Opportunities Services, Inc.

Responsibilities: To oversee the educational component of the L.LT.E. Program, a vocational
rehabilitation program helping mental health clients to find a more suitable occupation.

Education
December 2006, MSW, University of Missouri, 4.0 GPA
May 1991, BSW, University of Tennessee at Martin, Cum Laude

Awards and Memberships

Member of Phi Kappa Phi Honor Society
Member af the National Dean’s List
Member of Phi Aipha Honor Society

Licenses and Certifications

LCSW - Licensed Certified Social Worker, State of Arkansas

LCSW - Licensed Clinic Social Worker, State of Missouri

Rational Living Therapy -Level Gne, certification

Trauma Focused Cognitive Behavior Therapy (TF-CBT) -Certification
EMDR Level il Trained

Gottman Trained




Lauren Hannah LCSW

4116 Cathedral Cove Jonesboro, AR 72404 | 870-273-3980 | laurenhannah12@yahoo.com3980 | 6677-C

Education

DSW CANDIDATE| EXPECTED 2019 | UNIVERSITY OF TENNESSEE
+ Doctorate of Social Work in Clinical Practice and Leadership (DSW)

MSW | MAY 2012 | ARKANSAS STATE UNIVERSITY
- Masters of Social Work (MSW)

BSW | MAY 2008 | ARKANSAS STATE UNIVERSITY
- Bachelor of Social Work {(BSW)

Professional Experience

CO-OWNER| FOUNDATION: A WELLNESS PRACTICE| JUNE 2018-PRESENT

- Private practice offering specialty mental health services using a holistic approach fecusing on total health and wellness.

LCSW | SOUTHERN COUNSELING SERVICES | DECEMBER 2009-PRESENT

Provide Intensive Family Services to families who have lost their or at risk of losing their children. Counseling services
for individuals, couple and families with an open DCFS case. Complete home-studies for potential foster parents or
kinship care through a grant with Department of Children and Family Services.

- From 2009-2012 all work was Bachelor level: Home-study fellow-up visits, case management work with families
involved with Intensive Family Services—parenting classes, behavior modification and life skills training

MENTAL HEALTH THERAPIST | MID-SOUTH HEALTH SYSTEMS | JUNE 2012-JUNE 2016, AUGUST 2016-JUNE 2018

- 2012-2014: Therapist at a day treatment program for persons living with a chronic mental illness. Duties included:
providing both individual and group therapy daily voluntary and court-ordered clients. Group therapy at the locked,
transiticnal unit for forensic clients,

- 2014-2016: Adult outpatient therapist providing individual, couples and family mental health therapy to clients ages 18
and above, Provided substance abuse counseling to clients involved with the court system or the Department of
Children and Family Services ages 18 and above

- August 2016-June 2018: began contract work on a part-time basis completing individual diagnostic assessments in an
outpatient setting with clients of all ages.

CASE MANAGER | FAMILIES INC | JUNE 2009-JANUARY 2012

- Worked with clients of all ages teaching healthy life skills, positive activities of daily living, reinforcing therapy
objectives, behavior modification, gathering collateral information for ongoing assessment

CASE MANAGER | LIFE STRATEGIES | JUNE 2008-JUNE 2009

- Worked with victims of sexual abuses from ages 4 to 9; assisted in group therapy, taught good touch vs, bad, Touch,
monitored supervises visits with offenders.



Speaking Engagements

ARKANSAS STATE UNIVERSITY’S ANNUAL SOCIAL WORK CONFERENCE SPEAKER MARCH 2015

- FURY. GRIT. STRATEGY: An informative and motivational presentation on the importance of linking policy to direct
practice in social work. Specifically addressing the need for revised mental health laws in the state in order to provide
better treatment.

DEPARTMENT OF CHILDREN AND FAMILY SERVICES ANNUAL CASE WORKER TRAINING JULY 2015

- Training on self-care and importance of passion while avoiding burnout while working within such a prueling system

NASW ARKANSAS ANNUAL CONFERENCE APRIL 2016

- The Ugly Truth: a training on social work advocacy.

CASA LUNCH AND LEARN JANUARY 2018

+ Holistic Living

CASA CONFERENCE MAY 2018

- Setting Healthy Boundaries

Awards
2015 NASW ARKANSAS SOCIAL WORKER OF THE YEAR

2015 NASW NORTHEAST ARKANSAS SOCIAL WORKER OF THE YEAR



ATTACHMENT C

STATE OF ARKANSAS
PROFESSIONAL CONSULTANT SERVICES CONTRACT

contracT# () FS - 1K -100Y FEDERAL 1.D. # Q2-U2L3552C
VENDOR # Firet Tawvie, \Jeweloy | MINORITYVENDOR [#ES _°  NO

1. BROCUREMENT:

Check ONE appropriate box below for the method of procurement for this contract:

D ABA Criteria |:] Request for Proposal D Competitive Bid [E{quest for Qualifications

L] Intergovernmental ] Emergency ] invitation for Bid [] Cooperative Contract

[ Sole Source by Justification{Justification must be attached) ] sole Source by intent to Award

D Sole Source by Law - Act# or Statute #:

] Exempt By Law

2. JTERM DATES:
The term of this agreement shall begin on | / i f Q‘O\q and shall end on Yr)\ }3] / 9\09‘5

(mm/ddiyyyy) T T (mmiddiyyyy)

3. CONTRACTING PARTIES:

State of Arkansas is hereinafter referred to as the agency and vendor is herein after referred to as the Vendor.

AGENCY NUMBER & NAME | 0710-DHS service
VENDOR NAME Fouvdohian B Welness Prackice, (1L

VENDOR ADDRESS S33 1. Weashington L. Sonesbom. AR TZHU
TRACKING # 1 | TRACKING # 2

4A. PROJECTED TOTAL CONTRACT COST;

Projected total cost of entire project if all available extensions of th|s contract are
.completed {up to the date antlmpated and stated in Section 13}

4B. .
For work to be accomplished under this agreement, the Vendor agrées to provide the personnel at the rates °
scheduled for each level of consulting personnel as listed herein. Calculations of compensation and reimbursabie

experises “shall only be listed in this section. If additional space is requ1red ‘a continuation sheet may be used as
an attachment. . .

LEVEL OF NUMBER COMPENSATION TOTAL FOR
PERSONNEL RATE LEVEL
$0.00
$0.00
$0.00
Total compensation exclusive of expense reimbursement $0.00
REIMBURSABLE EXPENSES . ESTIMATED TOTAL
ITEM (Specify) RATE OF REIMB.

"$0.00
$0.00
$0.00

Total reimbursable expenses $0.00

Total compensation inclusive of expense reimbursement $0.00



B SUNGHENOTT COGUTTEHL BT
5 SOQURCE OF FUNDS:

Complete appropriate box(es) below to total 100% of the funding in this contract. You may use an attachment if
needed.

o,
Fund Source Identify Source of Funds* Fund Fund Center Amount of Funding c (f:,‘g,f To! Sl I

Federal
Funds

State Funds™

Cash Funds

Trust Funds

Other Funds

TOTALS $0.00 0.0

* MUST BE SPECIFIC {i.e. fees, tuition, agricultural sales, bond proceeds, donations, etc.)

** “State Funds” is defined as and deemed State General Revenue Dollars. If other state funds are being used such as tobacco
funds, general improvement funds, etc., these should be noted. Special revenue funds from taxes or fees generated for the
agencies should be shown as “Other” and the actual source of the funds should be clarified in the “Identify Source of Funds.”

6.
The method(s} of rendering compensation and/or evaluation of satisfactory achievement toward attainment of the
agreement listed herein is as follows, or in attachment no. to this agreement.
Payment shall be made after services are rendered and an invoice received.

7.

QBJECTIVES AND SCOPE:
State description of services, objectives, and scope to be provided. {DO NOT USE “SEE ATTACHED”)

ool of Theproaram isto sofely reduce Thenumber of
C,\'\\\% N CaYE Yoy rovs'd{»gbg \(\‘\’e,hs\ e, \on3'+-erm tronanna-farved)

\I\-WJM SEYVALES o 0\_-* e N h\ b\QS ¢
Foui ly —F\)m,hon‘rli‘en %ﬁ 04 ¢ f\ aﬁé‘.\:;sle &Jm &\/{th?/ﬂ{
anif e

lf v\
8. PERFORMANCE STANDARDS: 3; )_(E € W\rp o)
List Performance standards for the term of the contract %?neces eu %&:%mene‘s)m Ve m j

See Attachment

List ALL attachments to this contract by attachment number:

Attochwent 2L — PerBrnrance LS’}&V\dq(a_/j

FORM PC5-1

Page 20f§



" Bid Solicitation Document Bid No. DCFS-18-1004

L-oen Henen (Title)

certify under penalty of perjury that, to the best of my knowledge and belief, no regular full-time or part- time
employee of any State agency of the State of Arkansas will receive any personal, direct or indirect monetary
benefits which would be in violation of the law as a result of the execution of this contract.” Where the Vendor
is a widely-held public corporation, the term ‘direct or indirect monetary benefits’ “shall not apply to any
regular corporate dividends paid to a stockholder of said corporation who is also a State employee and who
owns less than ten percent {10%}) of the total outstanding stock of the contracting corporation.”

(Vendor)

B. List any other contracts or subcontracts you have with any other state government entities. (Not

applicable to contracts between Arkansas state agencies) {If no contracts or subcontracts, please put
“NIA” or “None™)

Nowe

C. Are you currently engaged in any legal controversies with any state agencies or represent any clients

engaged in any controversy with any Arkansas state agency? (If no controversies, please put “N/A” or
“NO“E”)

None.

D. The Vendor agrees to list below, or on an attachment hereto, names, addresses, and relationship of those
persons who will be supplying services to the state agency at the time of the execution of the contract. If
the names are not known at the time of the execution of the contract, the Vendor shall submit the names
along with the other information as they become known. Such persons shall, for all purposes, be
employees or independent contractors operating under the control of the Vendor (sub- contractors), and
nothing herein shall be construed to create an empioyment relationship between the agencies and the
persons listed below.

L : NAME S _ .| - RELATIONSHIP
| auen Hooah ROSUOD Se s coouxey
L ACK Daste LASW) O Orinal

E. The agency shall exercise no managerial responsibilities over the Vendor or his employees. In carrying out
This contract, it is expressly agreed that there is no employment relationship between the contracting parties.

FORM PCS-1

Page 3 of 5
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1. DISCLOSURE REQUIRED BY EXECUTIVE ORDER 98-04.

Any contract or amendment to a contract executed by an agency which exceeds $25,000 shall require the
Vendor to disclose information as required under the terms of Executive Order 98-04 and the Regulations
pursuant thereto. The Vendor shall also require the subcontractor to disclose the same information. The
Contract and Grant Disclosure and Certification Form (Form PCS-D attachment 11-10.3) shall be used for this

purpose.

12.

13.

14,

Contracts with another government entity such as a state agency, public education institution, federal
government entity, or body of a local government are exempt from disclosure requirements.

The failure of any person or entity to disclose as required under any term of Executive Order 98-04, or the violation of
any rule, regulation or policy promulgated by the Department of Finance and Administration pursuant to this Order,
shall be considered a material breach of the terms of the contract, lease, purchase agreement, or grant and shall
subject the party failing to disclose, or in violation, to all legal remedies available to the Agency under the provisions

of existing law.

CANCELLATION CLAUSES

A. NON-APPROPRIATION CLAUSE PURSUANT TO §19-11-1012{11}:

“In the event the State of Arkansas fails to appropriate funds or make monies available for any bienniat
period covered by the term of this contract for the services to be provided by the Vendor, this contract
shall be terminated on the last day of the last biennial period for which funds were appropriated or
monies made available for such purposes.”

"This provision shall not be construed to abridge any other right of termination the agency may have.”

CONVENIENCE CLAUSE:

In the event the State no longer needs the service or commodity specified in the contract or purchase order
due to program changes, changes in laws, rules, or regulations, relocation of offices, the State may

cancel the contract or purchase order by giving the vendor written notice of such cancellation 30 days prior

to the date of cancellation.

IERMS

The term of this agreement begins on the date in SECTION 2 and will end on the date in SECTIQN 2, and/or
as agreed to separately in writing by bott‘ parties.

[
This contract may be extended until \a ] 5\ wa; {mm/ddlyyyy}, in accordance with the terms stated

in the Procurement, by written mutuat agreement of both parties and subject to: approval of the Arkansas
Department of Finance and Administration/Director of Office of State Procurement, appropriation of
necessary funding, and review by any necessary state or federal authority,

Contracts WI" requnre review by Leglslatlve Councli or Jomt Budget Commlttee nugr_;g_thg_aml,gj

date if the tota! mltlal contract amount or the total pro;ected amountns greater than or equa}
to $50 000, including any amendments or possible extensions.

Any amendment which increases the dollar amount or involves major changes in the objectives and scope
of the contract will require review by Legislative Council or Joint Budget Committee,

AUTHORITY

A. This contract shall be governed by the Laws of the State of Arkansas as interpreted by the Attorney
Genera} of the State of Arkansas and shall be in accordance with the intent of Arkansas Code Annotated

§19-11-1001 et seq.

B. Any legislation that may be enacted subsequent to the date of this agreement, which may cause all or any
part of the agreement to be in conflict with the laws of the State of Arkansas, will be given proper
consideration if and when this contract is renewed or extended; the contract will be altered to comply with
the then applicable laws.

FORM PCS-1

Page 4of 5



“Big Soffciiatian Docament™ - ———— o B No. T DCFS-18-T0u4

Contact #1 — Agency Representative submittingftracking this contract

J:-_cam%ﬁ)_ﬁmm_ — Coouner, LGS0 1L
—310—%3%&@5—) _&ma@%@cﬁ_ﬂd@omm

€70 A28~ 030A ( oﬂ“cf)

Contact #2 — Agency Representatlve with knowledge of this project {for general questions and responses)

(!53"19) '1 itle)
5 { i elepnone ; §

Contact #3 — Agency Representative Director or Critical Contact (for time sensitive questions and responses)

d %ame) ) a (;lée) A’S 15}&‘4‘(
ﬂ%gﬁ<dfl \ ) mail .

16. AGENCY SIGNATURE CERTIFIES NO OBLIGATIONS WILL BE INCURRED BY A STATE AGENCY UNLESS
SUFFICIENT FUNDS ARE AVAILABLE TO PAY THE OBLIGATIONS WHEN THEY BECOME DUE,

17. SIGNATURES:

W/M ses) 1 [1g
ENDOR DATE AGENCY DIRECTOR DATE
04-

TITLE TITLE

Arkansas Department of Human Services

~ - PO Box 1437 Slot
9 Little Rock, AR 722031437

ADDRESS Q‘OWQS \"; TA‘O } ADDRESS
APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION DATE
FORM PCS-1

Page 5 of §
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A

A

ARKANSAS DEPARTMENT OF HUMAN SERVICES
PERFORMANCE BASED CONTRACTING

Intensive In-Home Service Providers

Pursuant to Ark. Code Ann. §19-11-1010 et. seq., the selected contractor shall comply with
performance-based standards. Following are the perfermance-based standards that will be a part of the
contract and with which the contractor must comply for acceptable performance to occur under the

contract.

The contract must comply with all statutes, regulations, codes, ordinances, and
licensure or certification requirements applicable to the contractor or to the
contractor’'s agents and employees and to the subject matter of the contract. Failure to
comply shall be deemed unacceptable performance.

Except as otherwise required by law, the contractor agrees to hold the contracting
Division/Office harmless and to indemnify the contracting Division/Office for any
additional costs of alternatively accomplishing the goals of the contract, as well as any
liabitity, including liability for costs or fees, which the contracting Division/Office may
sustain as a result of the contractor’s performance or lack of performance.

During the term of the contract, the Division/Office will complete sufficient
performance evaluation(s) to determine if the contractor’s performance is acceptable.
The contract program deliverables and performance indicators to be performed by the
contractor are:



Service Criteria

Acceptable Performance

Results of Insufficient
Performance

{A) Education/Training/Other Mi

nimum Qualifications

Al. Contractor must be a
corporation, professional
association or a limited liability
corporation.

Contractor must maintain its
status as a corporation,
professional association or
limited liability corporation one
hundred percent (100%) of the
time throughout the contracted
term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10'} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by Division of Children and
Family Services (DCFS) to
address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" [ncident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance mayresultina
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

A2. All Family Intervention
Specialists (FIS) shall have
either:
¢ A Master's degree in
social work, counseling,
psychology or a related
field as determined by
DHS (Preferred); OR

e A Bachelor's degreein
social work, counseling,
psychology or a related
field as determined by
DHS and at ieast one-
year experience
working with children
and families.

Contractor shall maintain
documentation verifying
compliance with minimum
education and professional
experience requirements one
hundred percent (100%) of the
time throughout the contracted
term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance,

3" |ncident: Continued non-




Note: Contractor must provide
FIS with master's degrees to
deliver certain evidence-based
practices. All staff will have
regular clinical consultation
from a licensed consultant.

*All services for any given
family must be provided by a
single Family Intervention
Specialist.

compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file In
addition to other financial
penalties up to and including
contract cancellation.

A3. All Clinical Supervisors shall

have either

o A Master's degree in social
work, counseling,
psychology or a related
field as determined by DHS
with @ minimum of one {1)
year experience delivering
an evidence-based
practice. children and
families (preferred); OR

e A Bachelor's degree in
social work, counseling,
psychology or a related
field as determined by DHS
with a minimum of one (1)
year relevant experience
delivering an evidence-
hased practice accepted.

Contractor shall maintain
documentation verifying
compliance with minimum
education and professional
experience requirements one
hundred percent (100%]) of the
time throughout the contracted
term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10™)} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within ten {10}
business days of the request.

2" |ncident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

A4, All Clinical Consultants must
meet the following minimum
qualifications:

e Licensurein mental
health field required
including without
limitation: Licensed
Clinical Social worker
{LCSW), Licenses

Contractor shall maintain
documentation verifying
compliance with minimum
education and professional
experience requirements one
hundred percent (100%) of the
time throughout the contracted
term.

Submission of a monthly

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

3



Professional Counselor
{LPC), Licensed
Associate Counselor
(LAC), etc.

e Two{2)years’
experience delivering
evidence-based
practices; and

* And experience with
oversight of a clinical
mode] with evidence-
based practices is
required.

certification of compliance with
performance indicators by the
tenth (10"} day of the month
must document acceptabie
contractor performance.

2™ Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3 |ncident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

A5. All Contractors and their
Intensive In-Home Services
providers shall complete an
Arkansas State Poiice Criminal
Background Check, Arkansas
Child Maltreatment Central
Registry Check, and as
applicable a FBl and Central
Registry checks of other states
they have lived in. Contractor
shall obtain criminal history
records checks on employees
consistent with the

requirements in Ark. Code Ann.

§21-15-101 imposed on
employees of state agencies in
designated positions.

Contractor shall maintain
results of all required
background checks for all direct
service providers under this
contract one hundred percent
(100%) of the time throughout
the contracted term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
(100%) compliance will resuit in
the contractor being contacted

by DCFS to address insufficient

performance,

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
{39%)} penaity shall be deducted
from the previous month’s
invoice for the first incident of
non-cempliance.

3" [ncident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

A6. Contractor shall submit to
DCFS for DCFS approval a
training and education plan,
including an implementation
timeline, for all direct service

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Less than one hundred percent
{100%) compliance wilt result in
the contractor being contacted
by DCFS to address insufficient
performance.

4




staff by December 1, 2019.

The training plan must cover
topics including without
limitation developing cultural
competency and addressing
unconscious bias and providing
a trauma-informed practice.

Contractor shall implement its
training and education plan as
approved by DCFS one hundred
percent (100%]) of the time
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10} day of the month
must document acceptable
contractor performance.

1% incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance,

3" Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

A7. The Contractor shall notify
DCFS of any changes in
personnel impacting the
contracted services and provide
documentation to DCFS of new
providers which sets forth thelr
gualifications prior to the
delivery of services. This
notification will be included in
the monthly report (see item
E5).

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10"} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

perfarmance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {(VPR}
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

A8. Contractor shall notify DCFS
of any changes in its business
ownership or corporate
structure.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient

5




be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10™} day of the month
must document acceptable
contractor performance.

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resultina
below standard Vendor
Performance Report {VPR}
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

A.9. Contractor's program
must meet the standard for a
“well supported practice” as
defined by the Family First
Prevention Services Act by
October 1, 2019,

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Contractor must submit to DCFS
documentation verifying
Vendor's inclusion on the
Federal Clearinghouse’s most
current register of well-
supported practices on or
before October 1, 2019.

Less than one hundred percent
{100%) compliance may result

in financial penalties up to and
including contract cancellation.

(B} Delivery of Services

B1. The Contractor shall accept
referrals for the purposes of
diversion from care and
reunification where at least one
child is between the ages of
zero (0) and seventeen (17}, and
with a viable/identified family
or permanent caregiver option.

Diversion {Imminent risk of
removal) referrals shall include

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10} day of the month

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient

performance.

1% {ncident: A corrective action
plan acceptabie to DCFS shall be
due to DCFS within {10)
business days of the request.

6




the following without limitation:

1. Serious family conflict due
to abuse and/or neglect.

2. Families with problems
regarding caregivers and
overall family support
systems (ex. — Caregiver
wha is trying to relinquish
custody of child to DCFS
due to inability to control
child’s behavior, etc.)

3. Mental Health Issues.

4. Serious behaviors including
substance abuse, defiance,
running away, truancy.

5. Juvenile Justice Involvement
including
unruly/delinguent.

6. Youth displaying problem
sexual behaviors.

7. Youth in adoptive
placements in danger of
disruption.

8. Families impacted hy
trauma.

Reunification {can be referred
as early as day of removal)
referrals shall include the
following without limitation:

1. Families with problems
regarding caregivers and
overall family support
systems, for whom
intensive services are
needed to achieve the goal
of reunification.

2. Youth returning home from

must document acceptable
contractor performance.

2" (ncident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.




residential placement
(bypassing step-down
programs).

3. Youth displaying sexual
behaviors.

The Contractor shall not provide
services under the following
circumstances without
limitation:

1. If child is actively suicidal,
homicidal, or psychotic
without medication
stahilization; however, if
appropriate can accept to
start work with family while
child is getting stabilized
and finishing treatment.

2. If youth has no identified
permanent placement
option,

B2. The Contractor shall accept
all DCFS referrals that meet
referral criteria allowable within
the limitations of the contract
budget and within the Intensive
In-Home services limitations of
no more than five (5) cases per
Family Intervention Specialist.

Contractor shall accept referrais
outside of their primary
contracted area contingent on
their availability of staff and
contract funding.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10" day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10}
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance,

3" Incident: Continued non-
compliance may resultina
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including




addition to other financial
penalties up to and including
contract cancellation.

B5. The Contractor shall ensure
that non-emergency referrals
have an admission session
within forty-eight {48) hours.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptabie performance must
be maintained at all times
throughout the contract term.

Ninety-five percent {95%) of
families with emergency
referrals will be seen within
twenty-four {24) hours.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10™) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2™ incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compfiance.

3" |Incident: Continued non-
compliance may resuit in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B6. The contractor shall be
available to the family twenty-
four (24) hours a day, seven (7}
days a week, by phone or in
person,

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
{39%) penalty shall be deducted
from the previous month's
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a

10




contract cancellation.

B3. The Contractor shall keep a
referral log that documents all
referrals as wel! as the reason
for any refused referrals.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10"} day of the month
must document acceptable
contractor performance.

Contractor shall provide referral
log for DCFS inspection within
twenty-four {24) hours of
request by DCFS.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" incident; A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result ina
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B4. The Contractor shall execute
interventions for emergency
referrals within twenty-four (24)
hours of referral.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Ninety-five percent (95%) of
families with emergency
referrals must be seen within
twenty-four (24) hours of
referral.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10"} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2™ Incident: A three percent
{3%) penaity shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resultina
below standard Vendor
Performance Report (VPR})
maintained in the vendor file in




3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B9. Contractor shall ensure all
FISs receive supervision through
consultation, team supervision,
and individual supervision.

1. FIS shall meet individually
with their supervisor to
problem solve barriers as
they arise and plan for
professional development.

2. As part of team supervision,
the FIS shall review all cases
with their supervisor and
licensed consultant, as well
as other specialists to get
feedback on interventions
and case conceptualization.

3. As deemed necessary by
Contractor, some evidence
based practices, including
without limitation Trauma
Focused, Cognitive
Behavioral Therapy (TF-
CBT), shall also require
additional consultation.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Individual Supervision and team
supervision must be provided
on a weekly basis.
Documentation of dates and
times of supervision shall be
submitted to DCFS upon
request.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10"™) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor heing contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)}
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B10. Each FIS shall provide
services to no more than five (5)
families concurrently.
Contractor shall determine
appropriate caseloads by
considering the safety needs of
each family’s children, the
needs of each family, and the
intensity of present
interventions.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10") day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within ten (10}
business days of the request.

2" Incident: A three percent
{3%)} penalty shall be deducted
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below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract canceilation.

B7. Intensive In-Home Services
Supervisors shall support teams
of four (4) to five (5) FISs. The
FIS team under any one
supervisor shall be assigned no
more than a total of twenty (20)
cases at any given time.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" |ncident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B8. Intensive In-Home Services
shall have a Licensed Clinical
Consultant who supports no
more than eight {8) teams. The
ficensed clinical consultant shall
be ultimately accountable for
guiding treatment. '

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.
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must document acceptable
contractor performance.

2" [ncident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result ina
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B13. The FIS shall conduct
family and individual sessions as
needed in their own homes and
other settings at times
convenient for the family.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10™) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
(100%}) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1* Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request,

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B14. The initial authorization
for services shall be for six (6)
months. Requests for
extensions of Intensive In-Home
Services must be submitted in
writing to the DCFS in-Home
Program Manager. The
Contractor shall maintain the
written approval received from

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with

Less than one hundred percent
{100%) compliance wifl result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
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from the previous month'’s
invoice for the first incident of
non-compliance.

3" |ncident: Continued non-
compliance may result ina
below standard Vendor
Performance Report {VPR})
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B11. The FIS shall provide
[ntensive In-Home services in
Diversion cases for an expected
four to six (4-6) months with
face to face contact an average
of three (3} times per week and
decreased as determined by the
IFS, the IFS supervisor and
clinical consultant.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance,

3" [ncident: Continued non-
compliance may resultina
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penaities up to and including
contract canceliation.

B12. The FIS shall provide
Intensive In-Home services in
Reunification cases for an
expected six to nine (6-9)
months, with face to face
contact an average of three (3)
times per week and decreased
as indicated.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10%") day of the month

Less than one hundred percent
{1009%) compliance will resuit in
the contractor being contacted
by DCFS to address insufficient
performance.

1* Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10}
business days of the request.
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the DCFS In-Home Program
Manager in the client case
record.

performance indicators by the
tenth (10%} day of the month
must document acceptable
contractor performance.

husiness days of the request.

2" [ncident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B15, The Contractor shall
provide a backup FISs to provide
Intensive In-Home Services to
families when the assigned FIS
is absent so that services are
not interrupted.

One hundred percent (100%)
compiiance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%") day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance,

3" [ncident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

B16. The Contractor shall
ensure that all Intensive In-
Home Services cases are closed
within thirty (30} days of DCFS
case closure.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Less than one hundred percent
(100%) compliance will resuit in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
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Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10') day of the month
must document acceptable
contractor performance.

plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2™ incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3 Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report {VPR})
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

(C) Program Services

C1. The FIS shall provide a range
of services unique to the needs
of each family and that promote
the achievement of safety,
permanency, and well-being for
their children. These shall
include without limitation
evidence-based and trauma-
informed in-home services.
When providing evidence-hased
programs the Contractor shall
comply with the fidelity
requirements of the evidence-
based model in use.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10t} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VFR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

C2. The FIS shall conduct initial
and ongoing assessments that
are strengths-based and

One hundred percent {100%)
compliance with all service
criteria and standards for

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted

16




individualized to be
incorporated into treatment
plans. The assessments shall
include family gaps related to
basic needs such as housing,
employment, transportation,
food and healthcare. The FIS
shall implement a number of
interventions to ensure those
gaps are filled while helping the
family also plan for long term
sustainability. FIS shall provide
youth and families with
necessary transportation and
help them plan for long term
transportation needs.

acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10t} day of the month
must document acceptable
contractor performance.

by DCFS to address insufficient
perfarmance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2™ incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract canceliation.

C3. The FIS shall include the
family in individualized
treatment plans that are
updated throughout the case to
reflect the goals of the family
and child and will focus on
empowerment and increasing
parent accountability.

One hundred percent {100%})
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.
Contractor must maintain
treatment plans in client flies
and provide all treatment plans
for DCFS inspection within
twenty-four (24} hours of DCFS
request.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10"} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will resultin
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shail be
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" |ncident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

C4, The goals and interventions

One hundred percent {100%)

Less than one hundred percent
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included by the Contractor as
part of each treatment plan
shall include support with
educational and
employment/career goals.

compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Contractor must maintain
treatment plans in client flies
and provide all treatment plans
for DCFS inspection within
twenty-four {24) hours of DCFS
request.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10") day of the month
must document acceptable
contractor performance.

{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the reguest.

2" Incident: A three percent
{3%} penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result ina
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract canceliation.

CS. The FIS shall assist family
members with access to
psychiatric services and
medication management as
needed.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptabie performance must
be maintained at ali times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10") day of the month
must document acceptable
cantractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the reguest.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month'’s
invaice for the first incident of
non-compliance.

3 Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
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contract canceliation.

C&. The FIS shall help families
develop a social support
network in the natural
environment from extended
family members, schools,
neighborhood, church, etc.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10™) day of the month
must document acceptable
contractor perfermance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2™ Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" |Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and inciuding
contract canceliation.

C7. The FIS shall deliver
interventions designed to
develop skills in both parents
and children to problem solve in
difficult situations, including
without imitation school
communication, negative peers,
getting along with teachers,
promoting a positive attitude
within the family regarding
school attendance, and
promoting close supervision of
the youth and success in school.
The FIS shall help teach parents
to advocate for their children’s
educational needs in the school
system.

One hundred percent (100%}
compliance with alf service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1%t Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3 |ncident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {(VPR)
maintained in the vendor file in
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addition to other financial
penalties up to and including
contract cancellation.

C8. The FIS shall help the family
access mentoring, tutoring,
sports and other pro-social
activities as needed.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10"} day of the month
must document acceptable
contractor performance.

Less than 100% compliance will
result in the contractor being
contacted by DCFS to address
insufficient performance.

DCFS may require the
Contractor to develop a
corrective action plan
acceptable to DHS or may
withhold payment for services
until sufficient until sufficient
performance occurs,

C5. When juvenile substance
use/abuse is a primary concern,
the FIS shalt help parents and
teens identify triggers to
substance use.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%)} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month'’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR}
maintained in the vendor file in
addition to other financial
penalties up to and inciuding
contract cancellation.

C10. The FIS shall provide
instruction to families on how
to more effectively manage
their own behavior and their
children’s behavior. The FIS
shall educate families on
developing monitoring and

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptahle performance must
be maintained at all times
throughout the contract term.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance,

1% Incident: A corrective action
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supervisian pfans when
managing problem behaviors is
a presenting issue.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" |ncident; A three percent
{39%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resuit in a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

C11. The FIS shall provide
parenting skills education —
including consistency, discipline,
communication, and coping
strategies. The Fi5 shall teach
age appropriate personal hahits
and social skills and shall offer
special strategies concentrating
on sexual problem behaviors
and substance abuse as
determined necessary by the
FIS in consultation with the
family and DCFS. Parent
education shall focus on
tearning how to better manage
a child’s mental health issues as
determined necessary by the
IS in consultation with the
family and DCFS.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10'™) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance,

1% incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2™ Incident: A three percent
{3%) penalty shall be deducted
from the previous month's
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report {VPR}
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancetlation.

C12. The FiS shall help facilitate
the development of positive
peers and monitoring by
parents.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.
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throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

1% incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" |ncident: A three percent
(3%) penalty shall be deducted
from the previous month'’s
invoice for the first incident of
non-compliance.

3 Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

C13. The FiS shall connect youth
and families with psychiatry and
other mental health services; as
clinically indicated.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
he maintained at all times
throughout the contract term,

Submission of a monthly
certification of compliance with
perfarmance indicators by the
tenth (10"} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1** Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" |ncident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

C14. The FIS shall address all
systems affecting the child and
family including family, school,

One hundred percent {100%)
compliance with all service
criteria and standards for

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
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peers, individual, and
community. FIS shall include
providers of specific services
not implemented by the
Contract provider when
clinically indicated. FIS shall be
certain the services are
implemented as intended and
the family participation is
adequate.

acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10™} day of the month
must document acceptable
contractor performance.

by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3 Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

(D} Communication hetween Coniractor, Intensive In-Home Service Providers, and
DCFS, and other providers.

D1. The FIS shall attend
child/youth case related
meetings in person, telephone,
or video conferencing, as
requested.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10™) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
(3%} penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3 |ncident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
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addition to other financial
penalties up to and including
contract canceliation.

D2. The FiS shall attend court,
prepare youth and families for
court, and communicate with
the case manager and court
staff as determined necessary
by FIS in consuftation with the
family and DCFS.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term,

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall he
due to DCFS within (10)
business days of the request.

2™ incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compfiance may result ina
helow standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

D3. FiS collaboration on
treatment planning shall include
the involvement of the DCFS
caseworker in the intake and
intervention development plan.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
he maintained at all times
throughout the contract term.

Submission of a manthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptahie
contractor performance.

Less than one hundred percent
{100%]) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1t Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2™ incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
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Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract canceliation.

D4. The FIS shall facilitate
reunification by working with
other providers, case managers,
and court staff.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance wil! result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the reguest.

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" |ncident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

D5. FIS shall ensure DCFS case
managers are inciuded in
regular treatment planning,
including weekly verbal
contacts, and monthiy review of
case summaries.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will resultin
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3 Incident: Continued non-
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compliance may result in a
below standard Vendor
Performance Report (VPR}
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

D6. Contractor shaill provide
initial training on the program
and referral process between
FIS and DCFS caseworkers,

One hundred percent (100%)
compliance with ali service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10} day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance,

1%t Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" jncident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resultina
below standard Vendor
Performance Report {VPR)
rmaintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

(E) DATA EVALUATION

E1. The contractor shall collect
data at admission and
discharge; and at six (6), twelve
{12), and twenty -four {24}
months post discharge.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Post discharge surveys must be
completed according to the
following minimum response
rates:

e Six{6) months—a
minimum of fifty
percent {(50%) of
surveys must be

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
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completed;

* Twelve {12) months—a
minimum of forty-five
percent (45%) of
surveys must be
completed; and

« Twenty four {24)
months —a minimum
of thirty five percent
(35%) of surveys must
be completed.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth {10%) day of the month
must document acceptable
contractor performance.

non-compliance.

3" Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report (VPR)
matintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation,

E2. The Contractor shall collect
data at follow up including the
following information without

limitation:

s (lient living situation
(living with family or
independently);

» Trouble with the law;

s School status;

« Qut of home placements;
e Subsequent true findings
of maltreatment; and

¢ Custody status.

Contractor shall transmit
performance reports containing
the above specified
information, without limitation,
to DCF5 every six (6) months in
July and December.

One hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10"} day of the month
must document acceptable
contractor performance.

Contractor shall transmit
performance reports to DCFS on
or before the first day of July
and December of each year for
the duration of the contract.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall he
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report (VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

E3. Contractor shall provide

One hundred percent {100%)

Less than one hundred percent
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DCFS with a monthly report,
due on or before the fourth (4t}
day of each month, which must
include without limitation the
following:

¢ Demographic information
on the youth and families
being served;

» Contractor staffing,
referrals, discharges,
number of families
currently being served,
staff training, and
compliance data for all
other performance
indicators.

compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptahbie
contractor performance.

(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" |ncident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance,

3" Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR})
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

E4. At twenty-four (24) months
post-discharge, The contractor
shall also collect information
from social services agencies,
schools, juvenile courts, and
other agencies to provide
supporting data to back up
reports made by parents. This
information shali be collected
on clients selected on a
randomized basis.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contractor performance.

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1** Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result ina
below standard Vendor
Performance Report {VPR})
maintained in the vendor file in
addition to other financial
penalties up to and including
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contract cancellation.

E5. The contractor shall develop
a process for locating families,
including upfront efforts to get
muitiple contacts with family
members and others with long
term relationships with family.

Cne hundred percent (100%)
compliance with all service
criteria and standards for
acceptable performance must
ke maintained at all times
throughout the contract term.

Submission of a monthily
certification of compliance with
performance indicators by the
tenth {10") day of the month
must document acceptable
contractor performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
husiness days of the request.

2" Incident: A three percent
{3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3™ Incident: Continued non-
compliance may result in a
below standard Vendor
Performance Report (VPR}
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

F. Chiid Safety Outcomes

F1. Contractor shall ensure that
the following minimum child
safety standards are met during
the provision of services:

e Families shall not have
confirmed child
abuse/neglect during
Intensive In-Home
Services (IIHS)
intervention.

» Families shall not have
confirmed child
abuse/neglect within the
first six (6) months
following the completion
of I[HS intervention.

Contractor must adhere to all
Service Criteria and the
following standards for
acceptable performance one
hundred percent {100%) of the
time throughout the contract
term:

= Ninety percent {90%) of
families shall not have
confirmed child
abuse/neglect during
IIHS intervention.

+ Ninety five percent
(35%) of families shall
not have confirmed child
abuse/neglect within six
(6) months following the

Less than one hundred percent
(100%} compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3" Incident: Continued non-
compliance may result in a
below standard Vendor
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e Families shall not have
confirmed child
abuse/neglect within
twelve {12) months post
lIHS intervention.

completion of 1IHS
intervention.

s Ninety percent (90%) of
families shall not have
confirmed child
abuse/neglect within
twelve (12) months
following the
completion of [IHS
intervention.

o Eighty-five percent
{85%) of families shall
not have confirmed chiid
abuse/neglect within
twenty four (24} months
following the
completion of lI1HS
intervention.

Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract canceflation.

F2. Contractor shall ensure that
children are safely maintained
in their homes whenever
possible and appropriate during
IIHS intervention.

Contractor must adhere to all
Service Criteria and the
following standard for
acceptabie performance one
hundred percent (100%} of the
time throughout the contract
term:

¢ Ninety-five percent (95%)
of families shall remain
safely in their homes
during [IHS intervention.

Less than one hundred percent
(100%) compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1* Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10)
business days of the request.

2" [ncident: A three percent
(3%) penalty shall be deducted
from the previous month's
invoice for the first incident of
non-compliance.

3" [ncident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

G. Permanency Outcomes
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G1. Contractor shall ensure that
children have permanency and

stability in their living situations.

» Families who receive
1IHS services In a foster
care case, must
successfully reunite
with their families

within [IHS intervention.

s Families who receive
IIHS during a protective
services case shall not
have a child removed
from their home during
intervention.

s Contractor shall ensure
that children remainin
in their home or
successfully living
independently at six (6)
months following the
completion of ItHS
intervention.

# Contractor shall ensure
that children remain in
in their home or
successfully living
independently at 12
months following the
completion of {IHS
intervention.

¢ Contractor shall ensure
that children remainin
in their home or
successfully living
independently at 24
months following the
completion of IIHS
intervention.

Contractor must adhere to ali
Service Criteria and the
following standards for
acceptable performance one
hundred percent {100%} of the
time throughout the contract
term:

» Ninety percent (90%) of
families receiving 1IHS
services in a foster care
case, must successfully
reunite with their
families during [1HS
intervention.

s Ninety-five percent
(95%) of families
receiving l1HS during a
Protective Services case
shall not have a child
removed during I1HS
intervention.

¢ Ninety-two percent
(92%) of families
receiving IIHS during a
Protective Services case
shall not have a child
removed within six {6)
months following the
completion of HHS
intervention.

e Ninety percent (90%) of
families receiving 1IHS
during a Protective
Services case shall not
have a child removed
within tweive {12)
months following the
completion of [1HS
intervention.

e Eight-five percent (85%)
of families receiving
liHS during a Protective

Less than one hundred percent
(100%} compliance will result in
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2™ Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance,

3 Incident; Continued non-
compliance may resultina
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.
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Services case shall not
have a child removed
within twenty-four (24)
months following the
completion of [IHS
intervention.

(H) Billing

H1. The contractor shall obtain
all referrals from DCFS in
advance before scheduling
clients for service. Invoicing for
services rendered without
proper authorization are subject
to denial by the Division of
Children and Family Services.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term,

Submission of a monthly
certification of compliance with
performance indicators by the
tenth (10%) day of the month
must document acceptable
contracter performance.

Less than one hundred percent
{100%) compliance will result in
the contractor being contacted
by DCFS to address insufficient
performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within (10)
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’s
invoice for the first incident of
non-compliance.

3™ Incident: Continued non-
compliance may resultin a
below standard Vendor
Performance Report {VPR}
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancellation.

H2. Invoices for monthly billing
must be developed on-line
through the CHRIS financial
system. Invoices along with the
Intensive in Home Services time
sheets, narratives, the l{HS
referral form and certification
of compliance must be
submitted to the DCFS area
financial coordinator by the
tenth {10™) day of the month. If
the tenth (10%) day is on the
weekend, billing is due no later
than the following Monday.

One hundred percent {100%)
compliance with all service
criteria and standards for
acceptable performance must
be maintained at all times
throughout the contract term.

Less than one hundred percent
{100%) compliance will resultin
the contractor being contacted

by DCFS to address insufficient

performance.

1% Incident: A corrective action
plan acceptable to DCFS shall be
due to DCFS within {10}
business days of the request.

2" Incident: A three percent
(3%) penalty shall be deducted
from the previous month’'s
invoice for the first incident of
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Only original signed invoices will
be accepted.

non-compliance.

3" Incident: Continued non-
compliance may resultina
below standard Vendor
Performance Report {VPR)
maintained in the vendor file in
addition to other financial
penalties up to and including
contract cancetlation.

(1) Conflict of Interest Mitigation

1. During the term of this
contract, the Vendor shall
comply with the terms of the
DHS Organizationat or Personal
Conflict of Interest provisions.
The Vendor shall disclose all
actual, apparent, or potential
conflicts of interest to the
Department of Human Services
{DHS) within five (5) days of
having knowledge of them. The
Vendor shall develop a
mitigation plan as requested by
DHS which must be approved
and accepted by DHS. Any
changes to the approved
mitigation plan must be
approved in advance by DHS.

The Vendor must maintain one
hundred percent {100%)
compliance with this item at all
times throughout the term of the
contract.

The Vendor will be fined five
thousand doliars ($5,000) per
day for each day past five (5)
days for each actual, apparent,
or potential conflict of interest it
fails to disclose. The Vendor
shall be fined one hundred
thousand dollars {($100,000) for
the first failure to comply with
the mitigation plan developed by
the Vendor and approved by
DHS. Each subsequent
violation of the mitigation plan
shall be twice the amount of the
immediately preceding violation
fine.
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ATTACHMENT A

Except upon the approval of DHS, the terms and conditions set out in this section are non-negotiabie
items and will be transferred to the contract as written. DHS has determined that any attempt by any
vendor to reserve the right to alter or amend the terms and conditions via negotiation, without the
approval of DHS, is an exception to the terms and conditions that will result in rejection of the
proposal. A statement accepting and agreeing to the terms and conditions set out in this section, or to
alternate terms and conditions upon approval of DHS, is required to be submitted with the respondent’s
proposal. Failure to provide this statement will resuli in rejection of the proposal.

PROFESSIONAL SERVICES CONTRACT
GENERAL TERMS AND CONDITIONS FOR NON-STATE AGENCY

In consideration of the premises and the mutual agreements hereinafter set forth, the Contractor
and the Department of Human Services (“the Department”) agree as follows:

Legal Considerations

The contract shall be construed according to the laws of the State of Arkansas, and the rights and
remedies of the parties hereunder shall be determined in accordance with Arkansas law. Nothing
in this contract may be construed as a waiver of the Department’s sovereign immunity.

In no event shall the initial term of this contract extend beyond the end of the current biennial
period unless the General Assembly, prior to the expiration of the biennial period, makes an
appropriation for such purpose.

Financial Terms of the Contract

All services rendered under this contract must be billed as set out herein. No services may be
billed to a Medicaid Provider or to any other contract. Payments will be made after services are
provided based on the following financial terms:

Match Requirements™*

Maximum Amount
of Match Required

OR
Reimbursement | Payment Percentage of Type(s) of Match
Funding Source |Method * Limitations ** Allowable Billing | (Select from
Required listing below)

ool Ui e, [ NJOME

*Reimbursement Method: (Select from the following) Actual Cost Reimbursement; Final
Negotiated Rate; Fixed Rate; Scheduled Reimbursement **Payment Limitations: (Select from the
following) Quarterly Cumulative; Monthly Cumulative; None ™*Matching Requirements: The
Contractor certifies the funds, property, goods, or services listed in this section will be used to
meet the match requirements of this agreement. If there are no matching requirements for a
funding source, enter “None” in the corresponding box above.

Type(s) of Match: The matching requirement may be satisfied by any one or a combination of the
following methods unless specific funding source restrictions apply:
Cash Match: Cash will be obtained by the Contractor and will be applied against allowable costs
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covered by this agreement.

Donation of Property: Title to or the use of property or equipment has been donated by a public
agency for the program(s) covered by this agreement. If title to property is donated, match value
is the fair market value of the property. If the use of the property or equipment is donated, match
value is the fair rental value as determined by applicable Department policy will be used as
matching of the payments.

Third Party In-Kind Contributions. Property, goods, or services have been donated by a non-
federal agency for the programs(s) covered by this agreement without charge to the contractor.
The Code of Federal Regulations, Title 45, Part 74, Subpart G shall be used to establish the basis
of valuation,

Funds Transfer: Match funds will be submitted by a third party to the Department of Human
Services by check or money order under the terms of this agreement. Matching funds are to be
received by the Department in an amount sufficient to match billing before the contractor will be
reimbursed for services. '

The Contractor certifies that any funds to be donated under this agreement which are derived or
come directly or indirectly from Federal or State funds, or any other contractor under contract to
the Department, have been specifically listed as a source above.

The Contractor certifies that the matching arrangements comply with requirements established in
the Code of Federal Regulations, Title 45, Part 74, Subpart G (Cost Sharing or Matching) and all
applicable Department policy.

Terms of Payment/Billing

The Contractor agrees to submit all billing invoices within sixty days of the expiration of the
contract. Any billings for services rendered during a particular state fiscal year which are not
submitted within ninety days of the end of the fiscal year will not be paid.

Termination of Contract

The Department may cancel this contract unilaterally at any time, for any reason including
convenience, unavailability of federal funds, state funds or both by giving the other party thirty
(30) calendar days written notice, and delivering notice of cancellation either in person or by
certified mail, return receipt requested, restricted delivery. Availability of funds will be determined
at the sole discretion of the Department,

Payments for completed services or deliverables satisfactorily delivered to and approved by the
Department shall be at the contract price. Payment for partially completed services or
deliverables satisfactorily delivered to and not yet approved by the Department shall be at a price
mutually agreed upon by the Contractor and the Department. In addition to any other law, rule or
provision which may authorize complete or partial contract termination, the Department may
immediately terminate this contract in whole or in part when the Department determines that the
Contractor or subcontractor has failed to satisfactorily perform its contractual duties and
responsibilities.

Procedure on Expiration or Termination

Upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature
of the termination and the date upon which such termination becomes effective, the Contractor
shall:

O Stop work under the contract on the date and to the extent specified in the Notice of
Termination,

O Place no further orders or enter in any additional subcontracts for services,

O Terminate all orders and subcontracts to the extent that they relate to the performance of work
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terminated by the Notice of Termination,

O Assign to the Department in the manner and to the extent directed by the Department
representative all of the right, title and interest of the Contractor in the orders or subcontracts
so terminated. The Department shall have the right, in its discretion, to settle or pay any and
all claims arising out of the termination of such orders and subcontracts,

O With the approval or ratification of the Department representative, settle all outstanding
liabilities and all claims arising out of such termination of orders and subcontracts, the cost of
which would be reimbursable, in whole or part, in accordance with the provisions of this
Contract.

O Transfer title to the Department and deliver in the manner, at the time, and extent directed by
the Department representative, all files, data, information, manuals, or other documentation,
or property, in any form whatsoever, that relate to the work terminated by the Notice of
Termination.

0O Complete the performance of such part of the work as shall not have been terminated by the
Notice of Termination.

O Take such action as may be necessary, or as the Department representative may direct, for
the protection and preservation of the property related to the contract which is in the
possession of the Contractor and in which the Department has or may acquire an interest.

The Contractor shall proceed immediately with the performance of the above obligations
notwithstanding any delay in determining or adjusting the amount of any item or reimbursable
price under this clause.

Termination Claims

After receipt of a Notice of Termination, the Contractor shall submit to the Department all
outstanding claims within ten (10} working days. The Contractor and the Department may agree
upon the amounts to be paid to the Contractor by reason of the total or partial termination of work
as described in this section.

In the event of the failure of the Contractor and the Department to agree in whole or in part as to
the amount with respect to costs to be paid to the Contractor in connection with the total or partial
termination of work as described in this section, the Department shall determine, on the hasis of
information available, the amount, if any, due to the Contractor by reason of termination and shall
pay to the Contractor the amount so determined.

Contractor

It is expressly agreed that the Contractor, officers, and employees of the Contractor or Sub-
Contracter in the performance of this contract shall act in an independent capacity and not as
officers or employees of the Department. It is further expressly agreed that the Department shall
exercise no managerial responsibility over the Contractor nor shall this contract be construed as
a partnership or joint venture between the Contractor or any subcontractor and the Department or
the State of Arkansas.

The Contractor hereby represents and warrants to the Department that as of the execution date of
this Contract:

O The Contractor has been duly organized and is validly existing and in good standing
under the laws of the State of Arkansas, with power, authority, and legal right to enter into
this Contract.

[1 There are no proceedings or investigations pending or threatened, before any court,
regulatory body, administrative agency or other governmental instrumentality having
jurisdiction over the Gontractor or its properties (i) seeking to prevent the consummation
of any of the transactions contemplated by this Contract; or {ii} seeking any determination
or ruling that might materiailly and adversely affect the performance by the Contractor of
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its obligations hereunder, or the validity or enforceability of this Contract.

O Al approvals, authorizations, consents, orders or other actions of any person or of any
governmental body or official required to be obtained on or prior to the date hereof in
connection with the execution and delivery of this Contract and the performance of the
services contemplated by this Contract and the fulfillment of the terms hereof have been
obtained.

0 The Contractor and the executive officers of the Contractor have not been the subject of
any proceeding under the United States Bankruptcy Code.

Force Majeure
The Contractor will not be liable for delay in performing under the contract if the delay arises out
of causes beyond the control and without the fault or negligence of the Contractor.

Disputes

In the event of any dispute concerning any performance by the Department under the contract, the
Contractor shall notify the Division Director in writing. The State Procurement Director or a
designee, prior to commencement of an action in court or any other action provided by law, will
attempt to negotiate a settiement of the dispute with the parties in accordance with A.C.A. § 19-11-
246, If the claim or controversy is not resolved by mutual agreement, and after reasonable notice
to the parties in accordance with A.C.A. § 19-11-246 {c) (1), the State Procurement Director or his
designee shall promptly issue a decision in writing stating the reason for the actions taken and a
copy of the decision shall be mailed or otherwise furnished to the Contractor. This decision will
be final and conclusive,

Pending final determination of any dispute hereunder, the contractor shall proceed diligently with
the performance of the contract and in accordance with the Division Director’s instructions.

Confidentiality of Information

In connection with this contract, the Contractor will receive certain Confidential Information
relating to DHS clients. For purposes of this contract, any information furnished or made available
to the Contractor relating to DHS clients, the financial condition, results of operation, business,
customers, properties, assets, liabilities or information relating to recipients and

providers including but not limited to protected health information as defined by the Privacy Rule
promuigated pursuant to the Health Insurance Portability and Accountability Act (HIPAA) of 1996,
is collectively referred to as "Confidential Information". The Contractor shall comply with all DHS
policies governing privacy and security of Confidential Information, including the contracting
division's designation of the Cenfidential Information as required by the Arkansas Data and
System Security Classification Standards, and shall implement and maintain reasonahle security
procedures and practices appropriate to the nature of the Confidential Information as required by
A.C.A. § 4-11-104, the Personal Information Protection Act ("the Act™). In addition, the Contractor
shall comply with the Business Associate Agreement between the parties, incorporated herein by
reference, and shall disclose any breaches of privacy or security by contacting the Information
Technology Security Officer within one (1) business day of the breach by notification to the
following e-mail address: dhs-it-security@arkansas.gov.

The contractor shall treat all Confidential Information which is obtained by it through its
performance under the contract as Confidential information as required by state and federal law
and shall not use any information so obtained in any manner except as necessary for the proper
discharge of its obligations. The parties acknowledge that the disclosure of Confidential
Information in contravention of the provisions hereof would damage the party to whom the
information disclosed relates and such party has the right to seek all remedies at law or equity to
minimize such damage and to obtain compensation therefore. The Contractor agrees to retain all
protected health information as defined by the Privacy Rule promulgated pursuant to HIPAA for
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six (6) years or as otherwise required by HIPAA,

The contractor shall safeguard the use and disclosure of information concerning applicants for or
recipients of Title XIX services in accordance with 42 CFR Part 431, Subpart F, and shall comply
with 45 CFR Parts 160 and 164 and shall restrict access to and disclosure of such information in
compliance with federal and state laws and regulations.

Public Disclosure
Upon signing of the contract by all parties, terms of the contract shall become available to the
public, pursuant to the provisions of Ark. Code Ann., § 25-19-101 et seq.

Inspection of Work Performed

The State of Arkansas and its authorized representatives shall, at all reasonable times, have the
right fo enter the Contractor's work areas to inspect, monitor, or otherwise evaluate the quality,
appropriateness, and timeliness of work, services, or both, that have been or are being performed.

Subcontracts

The Contractor is fully responsible for all work performed under the contract. The Contractor
may, with the prior written consent of the Department, enter into written subcontract(s) for
performance of certain of its functions under the contract. No subcontract under this contract
shall in any way relieve the Contractor of any responsibility for performance of its duties. The
Contractor agrees that all subcontracts shall adhere to Department policies.

The Contractor shall give the Department immediate notice in writing by certified mail of any
action or suit filed and prompt notice of any claim made against the Contractor or any
subcontractor which may result in litigation related in any way to the contract or the Department.

In accordance with Executive Order 98-04, IF the agreement between the contractor and the
subcontractor is greater than $25,000.00: -
o The contractor shall require the subcontractor to complete a Contract and Grant
Disclosure and Certification Form. This form must be signed no later than 10 days
after entering into any agreement with a subcontractor and the contractor shall
transmit a copy of this form to the agency.
o The contractor shall include the following in the contract between the Contractor
and that Subcontractor:
Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of
any rule, regulation or policy adopted pursuant to that Order, shall be a material breach of the
terms of this subcontract. The party who fails to make the required disclosure or who violates the
rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

Audit Requirement:
Contractor shall comply with the Department audit requirements as outlined in “Arkansas
Department of Human Services Audit Guidelines”. Copies may be obtained from:

Arkansas Department of Human Services
Office of Policy & Legal Services Audit Section
P.O. Box 1437 - Slot $270

Little Rock, Arkansas 72203-1437

Indemnification

The Contractor agrees to indemnify, defend, and save harmless the State, the Department, its
officers, agents and employees from any and all damages, losses, claims, liabilities and related
costs, expenses, including reasonable attorney’s fees and disbursements awarded against or
incurred by the Department arising out of or as a result of:
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[1 Any claims or losses resuiting from services rendered by any person, or firm, performing or
supplying services, materials, or supplies in connection with the performance of the contract;

O Any claims or losses to any person or firm injured or damaged by the erroneous or negligent
acts (including without limitation disregard of Federal or State regulations or statutes) of the
Contractor, its officers or employees in the performance of the contract;

O Any claims or losses resulting to any person or firm injured or damaged by the Contractor, its
officers or employees by the publication, transiation, reproduction, delivery, performance,
use, or disposition of any data processed under the contract in a manner not authorized by
the contract, or by Federal or State regulations or statutes; :

0 Any failure of the Contractor, its officers or employees to observe local, federal or State of
Arkansas laws or policies, including but not limited to labor laws and minimum wage laws.

0 The Contractor shall agree to hold the Department harmless and to iIndemnify the Department
for any additional costs of alternatively accomplishing the goals of the contract, as well as any
liability, including liability for costs or fees, which the Department may sustain as a resuit of
the Contractor's or its subcontractor’'s performance or lack of performance.

Assignments
The Contractor shall not assign the contract in whole or in part or any payment arising therefrom
without the prior written consent of the Department representative.

Waiver

No covenant, condition, duty, obligation, or undertaking contained in or made a part of the
contract will be waived except by the written agreement of the parties, and forbearance or
indulgence in any other form or manner by either party in any regard whatsoever shall not
constitute a waiver of the covenant, condition, duty, obligation, or undertaking to be kept,
performed, or discharged by the party to which the same may apply; and until complete
performance or satisfaction of all such covenants, conditions, duties, obligations, and under-
takings, any other party shall have the right in invoke any remedy available under law or equity,
notwithstanding any such forbearance or indulgence.

Department Property

Property, including intellectual property, acquired or created by the Contractor as a Contract
deliverable, is the property of the Department. The Contractor shall be responsible for the proper
custody and care of all Department owned property, including Department owned property used
in connection with the performance of this contract and the Contractor agrees to reimburse the
Department for its loss or damage due to negligence, theft, vandalism, or Acts of God.

Use and Ownership of Software

The Contractor will have access to alf applications software that the Department requires the
Contractor to use in the performance of the services covered in the contract, subject to customary
confidentiality and other license terms and conditions. No changes in the applications software
may be made without the written consent of the Contract Administrator if the change would have
the effect of causing the Department to incur additional costs for either hardware or software
upgrades or both.

Any applications software developed by the Contractor in the performance of the services under
this contract must become the property of the State of Arkansas at no additional cost. Any
existing software applications owned by the Contractor and used in the performance of the
services under this contract must be granted to the State of Arkansas at no additional cost,
subject to customary confidentiality and other license terms and conditions.

Contract Variations
If any provision of the Contract (including items incorporated by reference} is declared or found to
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be illegal, unenfarceable, or void, then both the Department and the Contractor shall be relieved of
all obligations arising under such provision. If the remainder of the Contract is capable of
performance, it shall not be affected by such declaration or finding and shall be fully performed.

Attorney's Fees

In the event that either party to this Contract deems it necessary to take legal action to enforce
any provision of the contract, and the Department prevails, the Contractor agrees to pay all
expenses of such action, including attorney's fees and costs at all stages of litigation as set by
the court or hearing officer. Legal action shall include administrative proceedings.

Liability

In the event of non-performance of a contractual obligation by the Contractor or his agents which
results in the determination by Federal authorities of noncompliance with Federal regulations and
standards, the Contractor will be liable to the Department in full for all penalties, sanctions and
disallowances assessed against the Department.

Records Retention

The Contractor agrees to retain all records for five (5) years after final payment is made under this
Contract or any related subcontract. In the event any audit, litigation or other action involving
these records is initiated before the end of the five {5) year period, the Contractor agrees to retain
these records until all issues arising out of the action are resolved or until the end of the five {5)
year period, whichever is later. The Contractor agrees to retain all protected health information as
defined by the Privacy Rule promulgated pursuant to HIPAA for six {6} years or as otherwise
required by HIPAA.

Access to Contractor's Records

The Contractor will grant access to its records upan request by state or federal government
entities or any of their duly authorized representatives.  Access will be given to any books,
documents, papers or records of the Contractor which are related to any services performed
under the contract. The Contractor additionally consents that all subcontracts will contain
adequate language to allow the same guaranteed access to the records of subcontractors.

Ownership of Documentation

All documents and deliverables prepared by the Contractor and accepted by the Department shall
become the property of the Department and shall not be used for any other purpose by the
Contractor without the Department's specific written consent.

Disclosure

The failure of any person or entity to disclose as required under any term of Executive Order 98-
04, or the violation of any rule, regulation or policy promulgated by the State Department of
Finance and Administration pursuant to this Order, shall be considered a material breach of the
terms of the contract, lease, purchase agreement, or grant and shall subject the party failing to
disclose or in violation to all legal remedies available to the Department under the provisions of
existing law.

Set-Off

The parties agree that the Department, in its sole discretion, shall have the right to set-off any
money Contractor owes the Department from the Department’s payment to Contractor under this
contract.

State and Federal Laws

Performance of this contract by both parties must comply with State and federal laws and
regulations. If any statute or regulation is enacted which requires a change in this contract or any
attachment, then both parties will deem this contract and any attachment to be automatically
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amended to comply with the newly enacted statute or regulation as of its effective date.

Accessibility Act 1227 of 1999

TECHNOLOGY ACCESS: When procuring a technology product ar when saliciting the
development of such a product, the State of Arkansas is required to comply with the provisions of
Arkansas Code Annotated § 25-26-201 et seq., as amended by Act 308 of 2013, which expresses
the policy of the State to provide individuals who are blind or visually impaired with access to
information technology purchased in whole or in part with state funds. The Vendor expressly
acknowledges and agrees that state funds may not be expended in connection with the purchase
of information technology unless that system meets the statutory requirements found in 36 C.F.R.
§ 1194.21, as it existed on January 1, 2013 (software applications and operating systems) and 36
C.F.R. § 1194.22, as it existed on January 1, 2013 (web-based intranet and internet information and
applications), in accordance with the State of Arkansas technology policy standards relating to
accessibility by persons with visual impairments. '

ACCORDINGLY, THE VENDOR EXPRESSLY REPRESENTS AND WARRANTS to the State of
Arkansas through the procurement process by submission of a Voluntary Product Accessibility
Template (VPAT) or similar documentation to demonstrate compliance with 36 C.F.R. § 1194.21, as
it existed on January 1, 2013 (software applications and operating systems) and 36 C.F.R. §
1194.22, as it existed on January 1, 2013 (web-based intranet and internet information and
applications) that the technology provided to the State for purchase is capable, either by virtue of
features included within the technology, or because it is readily adaptable by use with other
technology, of:

O Providing, to the extent required by Arkansas Code Annotated § 25-26-201 et seq., as
amended by Act 308 of 2013, equivalent access for effective use by both visual and non-
visual means;

O Presenting information, including prompts used for interactive communications, in
formats intended for non-visual use;

O After heing made accessible, integrating into networks for obtaining, retrieving, and
disseminating information used by individuals who are not blind or visually impaired;

O Providing effective, inferactive control and use of the technology, including without
limitation the operating system, software applications, and format of the data presented is
readily achievable by nonvisual means;

(1 Being compatible with information technology used by other individuals with whom the
blind or visually impaired individuals interact;

0 Integrating into networks used to share communications among employees, program
participants, and the public; and

(1 Providing the capability of equivalent access by nonvisual means to telecommunications
or aother interconnected network services used by persons who are not blind or visually
impaired.

If the information technology product or system being offered by the Vendor does not completely
meet these standards, the Vendor must provide an explanation within the Voluntary Product
Accessibility Template (VPAT) detailing the deviation from these standards.

State agencies cannot claim a product as a whole is not commercially available because no
product in the marketplace meets all the standards. If products are commercially available that
meets some but not all of the standards, the agency must procure the product that best meets the
standards or provide written documentation supporting selection of a different product.

For purposes of this section, the phrase “equivalent access” means a substantially similar ability
to communicate with, or make use of, the technology, either directly, by features incorporated
within the technology, or by other reasonable means such as assistive devices or services which
would constitute reasonable accommodations under the Americans with Disabilities Act or similar
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state and federal laws. Examples of methods by which equivalent access may be provided
Incfude, but are not limited to, keyboard alternatives to mouse commands or other means of
navigating graphical dispfays, and customizable display appearance. As provided in Act 308 of
2013, if equivalent access is not reasonably available, and then individuals who are blind or
visually impaired shall be provided a reasonable accommodation as defined in 42 U.S.C. §
12111(9), as it existed on January 1, 2013.

As provided in Act 308 of 2013, if the information manipulated or presented by the product is
inherently visual in nature, so that its meaning cannot be conveyed non-visually, these
specifications do not prohibit the purchase or use of an information technology product that does
not meet these standards.

Employee Background Requirements

Contractor shall comply with Arkansas Code Annotated (A.C.A.) §21-15-101 ef seq, or any
amendments thereto, which requires all employees of state agencies, in designated positions
including those providing care, supervision, treatment or any other services to the elderly,
mentally ill or developmentally disabled persons, to individuals with mental ilinesses or to
children who reside in any state-operated facility or a position in which the applicant or employee
will have direct contact with a child, to have a criminal history check and a central registry
check. Should an applicant or employee he found to have been convicted of a crime listed in
A.C.A. §21-15-101 et seq., that employee shall be prohibited from providing services in a
designated position as defined by Arkansas law or being present at the facility. Should an
applicant or employee be found to have been named as an offender or perpetrator in a true,
substantiated, or founded report from the Child Maltreatment Central Registry, the Adult Abuse
Central Registry, or the Certified Nursing Assistant/ Employment Clearance Registry, the
applicant/employee shail be immediately disqualified.

Prohibition Against Contingent Fees

It shall be a breach of ethical standards for a person to be retained, or to retain a person, to solicit
or secure a state contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except for retention of bona fide employees or bona fide established
commercial sefling agencies maintained by the contractor for the purpose of securing business.

Compliance with Department Policy Issuances

The Contractor agrees to deliver the services authorized by this contract or any attachment in
accordance with alf policies, manuals and other official issuances of the State of Arkansas and
Department promulgated through the Administrative Procedures Act.

Relinquishment

The failure of the Department to insist upon the performance of any of the conditions in any one
or more instances shall not be construed as a waiver or relinquishment of the future benefit of
said condition.

Entire Contract

The parties acknowledge that each have read this Contract, understand it and agree to be bound
by the terms. The parties further agree that this Contract is the complete and exclusive statement
of the agreement of the parties with respect to the subject matter hereof and that it supersedes all
prior proposals, representations, arrangements, understandings, and agreements, whether orat or
written, between the parties with respect to the subject matter hereof.

This Contract may not be modified, amended, or in any way altered except by a written agreement
duly executed by the parties and approved in accordance with the laws and established
procedures of the State of Arkansas.
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Survival of Rights and Obligations

The right and obligations of the Parties under this Contract shall survive and continue after the
ending or expiration of the term of this Contract, and shall bind the parties, and their legal
representatives, successors, heirs and assigns.

Notices
All demands, notices and communications hereunder shall be in writing and shall be deemed to
have been duly given if mailed by first class mail, postage prepaid, to:

D23
Jonesbod AR 72340)
e\ O oA LS G, (oovarer

{Name of contractor contact person or such cther name or address as may hereafter be furnished fo
Department in writing by the Contractor)

Notices to the Department should be mailed to;

DHS Division of Medical Services
Aftention: Cindy Gillespie, DMS Director
P.0O. Box 1437, Slot $401

Little Rock, AR 72203-1437

Severability of Provisions

If any one or more of the covenants, agreements, provisions or terms of this Confract shall be for
any reason whatsoever held invalid, then such covenants, agreements, provisions or terms shall
be deemed severable from the remaining covenants, agreements, provisions or terms of this
Contract and shall in no way affect the validity or enforceability of the other provisions of this
Contract.

Certification Regarding Lobbying:

The Contractor will comply with public law 101-121, section 319 (section 1352 of Title 31 U.S.C.)
for an award in excess of $100,000.00 by certifying that appropriated federal funds have not been
or will not be used to pay any person to influence or attempt to influence a federal
official/lemployee in connection with the awarding of any federal contract, grant, loan or
cooperative agreement.

If the Contractor has paid or will pay for lobbying using funds other than federal appropriated
funds, Standard Form-LLL (Disclosure of Lobbying Activities) shall be completed and included as
an attachment to this contract.

Certification Regarding Debarment

The Contractor, as a lower tier recipient of $25,000.00 or more in federal funds, will comply with
Executive Order 12549 (Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion-Lower Tier Covered Transactions). By signing and submitting this lower tier
proposal, the prospective lower tier participant, as defined in 45 C.F.R. Part 76, certifies to the
best of its knowledge and belief that it and its principals: '
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0 are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal or state agency
0O where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal.
The prospective lower tier participant further agrees by submitting this proposal that it will
inciude this clause entitled *Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion-Lower Tier Covered Transactions* without modification in all lower tier
covered transactions.

Contractor certifies that the Contractor is in compliance with Public Law 101-121 (Certification
Regarding Lobbying) and Executive Order 12549 (Certification Regarding Debarment, Suspension,
Ineligibility, and Voluntary Exclusion-Lower Tier Covered Transactions):

Certification Regarding Employment Practices

Neither the Contractor nor its subcontractors shall discriminate against any employee or
applicant for employment because of race, color, religion, sex, national origin, age (except as
provided by law), marital status, political affiliation, or disability. The Contractor must take
affirmative action to ensure that employees, as well as applicants for employment, are treated
without discrimination because of their race, color, religion, sex, national origin, age (except as
provided by law), marital status, political affiliation, or disability. Such action shall include, but
not be limited to, the following:

Employment;

Promotion;

Demotion or transfer;

Recruitment or recruitment advertising;

Layoff or termination;

Rates of pay or other forms of compensation; and

Selection for training, including apprenticeship.

DoOocoCcoOooQ

Contractor certifies that neither the contractor nor its subcontractors shall discriminate against
any employee or applicant for employment because of race, color, religion, gender, national
origin, age {except as provided by law) or disability. Contractor must insure that employees, as
well as applicants for employment, are treated without discrimination because of their race, color,
religion, gender, national origin, age (except as provided by law) or disability. Such action shall
include, but not be limited to, employment, promotion, demotion or transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and
selection of training, including apprenticeships.






