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QUALIFICATIONS 
 

BACKGROUND 

Consolidated Youth Services, Inc. is a private, non-profit corporation governed by a Board 

of Directors. The Board of Directors is a group of community volunteers who are 

committed to assuring CYS is providing quality youth services to better the lives of our 

youth and improve the community. Several of our Board members have served for over 

25 years. CYS was established in 1979 for the purpose of providing community-based 

services for the prevention and treatment of juvenile delinquency and CYS has been 

licensed as an emergency shelter for 41 years, and as a sexual rehabilitation/residential 

program for 23 years. During this time, there have been no findings of non-compliance 

with our contracts. In 2019, CYS completed COA accreditation. CYS Juvenile Justice 

case management, therapy, A&D counseling, and residential services components were 

all accredited by COA. All documents in the RFQ requirements, section 2.2 (A)8 

related to the licensure/certification of CYS are included in this section. 

 

CYS has contracted with the Division of Youth Services to provide community-based 

services for the 2nd and 3rd judicial districts for the past 40 years. During these years, we 

have provided emergency shelter, day services, alcohol and drug counseling, therapy, 

and outreach casework services for adjudicated FINS and delinquent youth and for other 

youth referred by the court staff who were at risk of court involvement. CYS has provided 

case work management and aftercare re-entry services for DYS committed youth 

throughout the past 40 years. CYS also has provided sanctions services including 

emergency shelter, drug testing, intensive supervision/tracking, and community services 

supervision for aftercare and court ordered youth. We have an excellent working 

relationship with the local juvenile courts and with DYS staff at the Juvenile Services Unit. 

A list of persons who can attest to the quality of services we provide can be found 

in Section 2 Community Matrix after the signed cooperative agreements. 

 

CYS has been directly providing all DYS contracted services for the 3rd Judicial District 

and the 2nd JD counties of Craighead, Clay, Greene, Poinsett, and Mississippi. We have 



2 | P a g e  

 

subcontracted with East Arkansas Youth Services for the DYS services for Crittenden 

County ever since 1996 when DYS changed catchment areas to Judicial Districts. Prior 

to the change of catchment areas, East Arkansas Youth Services (EAYS) had been the 

DYS provider for Crittenden County.   EAYS had served Crittenden County youth and 

community very well, and it was with the encouragement of DYS and the support of the 

2nd JD Juvenile Judges, that CYS decided to subcontract Crittenden County services with 

EAYS. Our two agencies have an excellent working relationship and the judges continue 

to support the subcontract arrangement.  

 

In addition to DYS funded services, since 1997, CYS has also provided residential 

services for DCFS foster care youth and residential sexual rehabilitation services for both 

DYS and DCFS referred youth. We are continuing to provide these services for DCFS 

and DYS at our Jonesboro facility.  A list of current contracts, amounts, and length of 

time we have performed these contracts can be found following this narrative. 

 

CYS has fulfilled all contractual requirements and has never defaulted on any DHS 

contract agreement. CYS has a total of 85 employees. While all employees are not 

involved in this contract, all 85 fulltime employees are involved in program services for 

the treatment and prevention of juvenile delinquency because that is the purpose of our 

organization 

 

CYS has an excellent reputation in the community for providing quality professional 

services. We have an excellent relationship with all levels of the juvenile system including 

judges, intake and probation officers, law enforcement, prosecutors, and public 

defenders. Letters of agreement from judges, as well as court and other community 

entities, can be found in the Section 2 Community Matrix.  

 

MANAGEMENT STAFF EXPERIENCE 

CYS has managed contracts with DYS for over 40 years and the managers have 

extensive experience in financial management, program development, and operation of 

Division of Youth Services’ community-based contracts. The Executive Director, Lori 
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Clements, has served CYS for the past 25 years. Until January 2020, Lori served as CYS 

Director of Operations. As Director of Operations, Lori was responsible for the day to day 

operations of all direct services programs. Lori also has experience providing residential 

direct care services and staff supervision and she worked for several years as an 

outreach/aftercare worker, so she has an excellent working knowledge of all DYS 

community-based services. The Board of Directors promoted Lori to Executive Director 

in January 2020 to prepare the CYS agency for the retirement of Bonnie Boon who served 

as Executive Director for over 39 years. The Board of Directors has implemented a 

transition plan to assure the smooth transition of management of the agency. Bonnie 

currently serves as Executive Assistant and will fully retire at the end of July 2020.  

 

Kerri Bangert, who has been employed by CYS for the past 12 years, is now the Contracts 

and Quality Assurance Manager. Kerri is overseeing contract operations as well as quality 

assurance. Kerri had previously served as the CYS Outreach Program Manager and she 

has also served for 4 years as the CYS Accreditation and Quality Assurance Manager. 

Kerri has previous experience at CYS as an outreach/aftercare worker. Kerri has over 12 

years management experience at CYS and additional non-profit management experience 

as the Executive Director of the Arkansas Coalition Against Domestic Violence in Little 

Rock, Arkansas for six (6) years.  

 

Melinda Chester has served as the Financial Officer of CYS for 15 years. The CPA firms 

which have audited Consolidated Youth Services over the past several decades have 

found the agency to be consistently well managed and fiscally sound. Melinda assures 

that CYS follows all agency policy and procedures related to the financial operation of the 

agency.   

 

CYS has a small, but highly experienced, management and administrative support staff 

most of whom have been employed by the agency for many years. The experience and 

dedication of these staff assure that CYS has performed all contracts with the utmost 

quality.  
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DIRECT SERVICES STAFF EXPERIENCE 

All direct services staff are well qualified for the positions they hold. All treatment and 

education staff are licensed or certified to provide the services they deliver and are in 

good standing with their respective oversite boards. All case management staff have at 

least a bachelor’s degree. Several of our residential and outreach case managers have 

served in their position for over 15 years. All our direct care workers meet Child Welfare 

Licensing requirements, and several have worked for CYS in direct care for over 5 years.  

 

A list of all agency staff involved in this project with the educational background, 

related work experience, and time employed can be found in the Staffing 

Requirements Section. Copies of required licenses/certifications for staff are also 

found in this section after the Organizational Chart.   



































































NAME TITLE PHONE EMAIL
MAILING 

ADDRESS

Barbara Halsey
Juvenile Judge                    

2nd Judicial District 870-239-6331 bhalsey@2ndjudicial.org
320 West Court                     

Room 210                    
Paragould, AR 72450

Cindy Thyer
Juvenile Judge                    

2nd Judicial District 870-933-4590 cthyer@2ndjudicial.org PO Box 1334                  
Jonesboro, AR 72403

Richard Lusby
Juvenile Judge                    

2nd Judicial District 870-933-4548 rlusby@2ndjudicial.org PO Box 1472               
Jonesboro, AR 74403

Tonya Alexander
Juvenile Judge                    

2nd Judicial District 870-739-8606 talexander@crittco.com 110 Center Street               
Marion, AR 7234

Rob Ratton
Juvenile judge                        

3rd Judicial District 870-994-3515 c.sellerstca@gmail.com PO Box 477                             
Ash Flat, AR 72513

Val Price
Prosecutor                                

2nd Judicial District 870-972-4779 valandleahprice@craigheadcounty.org 517 Southwest Drive      
Jonesboro, AR 72401

Terry Jones
Public Defender                    

2nd Judicial District 870-761-3271 tgjones@craigheadcounty.org 511 Union, Suite 207      
Jonesboro, AR 72401

Marty Boyd
Craighead County 

Sheriff 870-933-4551 mboyd@craigheadso.org 901 Willet Road                
Jonesboro, AR 72401

David Lucas Jackson County Sheriff 870-523-5842 dlucas@jacksonsheriff.org 3300 Theater Drive            
Newport, AR 72112

REFERENCE CONTACTS TO VERIFY OUR EXPERIENCE
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NAME TITLE PHONE EMAIL
MAILING 

ADDRESS

REFERENCE CONTACTS TO VERIFY OUR EXPERIENCE

Lewis Davis
District Supervisor                       

2nd Judicial District                870-933-45454 ldavis@craigheadcounty.org 511 Union, Suite 310      
Jonesboro, AR 72401

Jay Hudson

Juvenile Probation               
Craighead County                 

2nd Judicial District
870-933-4545 jhudson@craigheadcounty.org 511 Union, Suite 310      

Jonesboro, AR 72401

Taty Rossman

Juv Drug Court                                                                     
Craighead County                 

2nd Judicial District
870-933-4545 trossman@craigheadcounty.org 511 Union, Suite 310      

Jonesboro, AR 72401

Flora Anderson

Juvenile Probation             
Craighead County                 

2nd Judicial District
870-933-4545 fanderson@craigheadcounty.org 511 Union, Suite 310       

Jonesboro, AR 72401

Shannon LaGrone

FINS Officer                 
Craighead County                 

2nd Judicial District
870-933-4545 shannon@craigheadcounty.org 511 Union, Suite 310      

Jonesboro, AR 72401

Amy Powell

Juvenile Probation             
Craighead County                    

2nd Judicial District
870-933-4545 apal@craigheadcounty.org 511 Union, Suite 310      

Jonesboro, AR 72401

Leigh Debord

Juvenile Probation                        
Clay County                           

2nd Judicial District
870-857-5378 ldebord@centurytel.net 437 SW 2nd Street           

Corning, AR 72422

Jennifer Varner

Juvenile Probation                   
Clay County                                 

2nd Judicial District
870-575-5031 jennifervarner79@gmail.com 437 SW 2nd Street          

Corning, AR 72422

Amanda Lewis

Juvenile Intake Officer      
Greene County                      

2nd Judicial District
870-205-1174 amanda.juvenile@greene.ar.gov

320 W. Court Street                 
Suite #11                      

Paragould, AR 72450
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NAME TITLE PHONE EMAIL
MAILING 

ADDRESS

REFERENCE CONTACTS TO VERIFY OUR EXPERIENCE

Jessica Pitcher

Juvenile Probation 
Officer  Greene County                      

2nd Judicial District
870-212-0293 jessica.juvenile@greene.ar.gov

320 W. Court Street                 
Suite #11                      

Paragould, AR 72450

Carl Wilson

Juvenile FINS Officer    
Greene County                   

2nd Judicial District
870-565-7463 carl.juvenile@greene.ar.gov

320 W. Court Street                 
Suite #11                      

Paragould, AR 72450

Robin Thompson

Juvenile Intake Officer      
Randolph County                    

3rd Judicial District
870-378-0448 randcojuvenile@suddenlinkmail.com 1510 Pace Rd.              

Pocahontas, AR 72455

Amy Galbreath

Juvenile Intake Officer    
Sharp County                         

3rd Judicial District
870-994-2446 sharpjuvenileintake77@yahoo.com PO Box 154                      

Ashflat, AR 72513

Ashton Hester

Juvenile Probation 
Officer  Sharp County & 
Lawrence  3rd Judicial 

District

870-378-5448 sharpjuvenileintake77@yahoo.com PO Box 154                      
Ashflat, AR 72513

Pat McGee

Juvenile Intake Officer   
Jackson County                     

3rd Judicial District 
870-847-8884 jacksonintake@yahoo.com 208 Main Street              

Newport, AR 72112

David Carter

Juvenile Probation 
Officer Jackson & 

Lawrence County 3rd 
Judicial District

870-217-6269 jacksonintake@yahoo.com 208 Main Street              
Newport, AR 72112

Brandi Parker

Juvenile Intake Officer     
Lawrence County                 

3rd Judicial District
870-637-5899 lawcountyjuv@yahoo.com

PO Box 553                         
Walnut Ridge, AR 

72467

D C Barnes

District Supervisor                       
2nd Judicial District  
Crittenden County               

870-739-4401 dbarnes@crittco.com 116 Center Street,              
Marion, AR 72364
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NAME TITLE PHONE EMAIL
MAILING 

ADDRESS

REFERENCE CONTACTS TO VERIFY OUR EXPERIENCE

Daryl Turner

Intake Officer          
Mississippi County                
2nd Judicial District

870-278-3548 missco.juv@mcagov.com
200 West Hale                                                                     

RM 307                              
Osceola, AR 72370

Richard High

Juvenile Probation     
Mississippi County                
2nd Judicial District

870-762-0819 richard.high@mcagov.com 845 E. Main Street       
Blytheville, AR  72315

Melinda Riggs

FINS Officer                 
Mississippi County                 
2nd Judicial District

870-762-0819 melinda.riggs@mcagov.com 845 E. Main Street       
Blytheville, AR  72315

Cindy Baty Smith

Juvenile Intake              
Poinsett County                      

2nd Judicial District
870-578-4450 cindy.smith@poinsettcounty.us 110 East Street            

Harrisburg, AR 72432

Kim Wallace

FINS Officer                 
Poinsett County                     

2nd Judicial District
870-578-4450 kimw@poinsettcounty.us 110 East Street            

Harrisburg, AR 72432

Ashton Casebier

Juvenile Probation       
Poinsett County                     

2nd Judicial District
870-578-4450 acasebier@poinsettcounty.us 110 East Street            

Harrisburg, AR 72432

Natoya Buchanan

Assistant Director            
Success Achievement 

Academy                      
870-931-9647 natoya.buchanan@jonesboroschools.net 613 N. Fisher Street           

Jonesboro, AR 72401

Lynn Cooper
LEA SE Supervisor, 

Newport HS 870-530-0250 lynn.cooper@newportschools.org 406 Wilderson Drive              
Newport, AR 72112

Ben Cravens
Highland Public Schools      

Social Worker 870-856-3275 ben.cravens@highlandrebels.org 1 Rebel Circle                    
Hardy, AR  72542

4

mailto:missco.juv@mcagov.com
mailto:richard.high@mcagov.com
mailto:melinda.riggs@mcagov.com
mailto:cindy.smith@poinsettcounty.us
mailto:kimw@poinsettcounty.us
mailto:acasebier@poinsettcounty.us
mailto:natoya.buchanan@jonesboroschools.net
mailto:lynn.cooper@newportschools.org
mailto:ben.cravens@highlandrebels.org


NAME TITLE PHONE EMAIL
MAILING 

ADDRESS

REFERENCE CONTACTS TO VERIFY OUR EXPERIENCE

Jennifer Blankenship
Blytheville High School 

Principal 870-762-2772 jblankenship@blythevillschools.net 600 North 10th                  
Blytheville, AR 72315

Brain Carter
Nettleton High School        

Principle  870-910-7805 brian.carter@nettletonschools.net 4201 Chieftan Lane            
Jonesboro, AR 72401

Rheanne Pierson
Junior Auxiliary of 

Jonesboro 870-933-3164 rheanne.pierson@simmonsbank.com
Junior Auliliary of 

Jonesboro, PO Box 878  
Jonesboro, AR 72403

Lori Poston, LCSW, 

AADC

Midsouth Health 
Systems    Assistant 

Clinical Director
870-972-4000 lposton@mshs.org 2707 Brown's Lane          

Jonesboro, AR 72401

 Muhammad Kahn, MD
Child & Adolescent    

Psychiatrist 870-972-4000 mkhan@mshs.org 2707 Brown's Lane          
Jonesboro, AR 72401

William Williams

AR Northeastern 
College: Success 

Navigator Mentoring 
Program

870-762-3178 wwilliams@smail.anc.edu
2501 South Division 

Street, Blytheville, AR 
72315

Colby Parker

Executive Director                
Men on a Mission                

Mentoring Program
870-882-6654 cparker@menonamission

PO Box 19494              
Jonesboro, AR 72403

James Walker

Division of Youth 
Services -Clinical 

Director
501-682-9800 james.walker@dhsarkansas.gov

1501 Woody Drive           
Alexander, AR 72002

Judy Miller

Division of Youth 
Services - Interstate 

Compact Coordinator
501-682-1929 judy.miller@dhs.arkansas.gov

700 Main Street                     
Little Rock, AR  72203
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