Bid: 710-20-0003

Juvenile Justice Community Based Re-entry and
Vocational and Career Support Services

Division of Youth Services

April 16, 2020 @ 1:30

Professional Counseling Associates

3601 Richards Road
North Little Rock, AR 72117
'501-221-1843
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Technical Proposal Packet Bid No. 710-20-0003

PROPOSAL SIGNATURE PAGE

Type or Print the following information.

| Professional Counseling Associates

orth Little Rock .  ZipCode: 12117
0 individual [J Sole Proprietorship [0 Pubtlic Service Corp

O Partnership [J Corporation %Nonproﬁt
fNot Applicable O American Indian O Asian American [0 Service Disabled Veteran
O African American [ Hispanic American O Pacific Islander American O Women-Owned

AR Certification #: * See Minority and Women-Owned Business Policy

romote Program Coordinator

aime Starling

01-676-3151

amie.starling@pca-ar.org

O YES, a redacted copy of submission documents is enclosed.
@NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission

documents will be released if requested.
Note: If a redacted copy of the submission documents is not provided with Prospective Contractor's response packet,

and neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).

See Bid Solicitation for additional information.

S’

By signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies that they do
not employ or contract with illegal immigrants. If selected, the Prospective Contractor certifies that they will not employ

or contract with iliegal immigrants during the aggregate term of a contract.

By checking the box below, a Prospective Contractor agrees and certifies that they do not boycott Israel, and if selected,
will not boycott Israel during the aggregate term of the contract.

HProspective Contractor does not and will not boycott Israel.

An official authorized to bind the Prospective Contractor to a resultant contract shall sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contractor’s proposal to be disqualified.

Title:-

*\\/‘Authorized Signature:
s Ink Only.

Y
Printed/Typed Name:é rah Hirsch Date: 4/8/2020
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Technical Proposal Packet Bid No. 710-20-0003

SECTION 1 - VENDOR AGREEMENT AND COMPLIANCE

Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this

page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item
number to which the exception applies.

e  Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid
solicitation.

NS
Authorized Signature: W A /L_/

@k Only. A

Printed/Typed Name: Sarah Hirsch Date: 4/8/2020




N

Technical Proposal Packet Bid No. 710-20-0003

SECTION 2 - VENDOR AGREEMENT AND COMPLIANCE

o Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an aftachment to this
page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item
number to which the exception applies.

e  Exceptions fo Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid
solicitation.

Authorized Signature: /@/{ OA e

Ude Ink nly

Printed/Typed Name:_Sarah H|rsch Date: 4/8/2020




Technical Proposal Packet Bid No. 710-20-0003

SECTIONS 3.4.5 - VENDOR AGREEMENT AND COMPLIANCE

|
\.\‘

e Exceptions to Requirements shall cause the vendor's proposal fo be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section(s) of the bid
solicitation.

Authorized Signature: Q{WM./@\/\

Use In On/y

- Printed/Typed Name: Sarah Hirsch Date: 4/8/2020

N

“\\/
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Technical Proposal Packet Bid No. 710-20-0003

PROPOSED SUBCONTRACTORS FORM

N
e Do not include additional information relating to subcontractors on this form or as an attachment fo this form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO PROVIDE SERVICES.
T Print the ing i '

ROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE SUBCONTRACTORSTO
PERFORM SERVICES.
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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203
501-682-6327

ADDENDUM 1
DATE: March 25, 2020
SUBJECT: 710-20-0003

The following change(s) to the above referenced Invitation for Bid for DHS has been made as designated below:

X___Change of specification(s)
Additional specification(s)
Change of bid opening date and time
Cancellation of bid
Other

1. “Final Appendix A Catchment Area Map” shall replace “Appendix A Catchment Area Map.”

2. “Final Appendix B Community Based Programs Funding Formula” shall replace “Appendix B
Community Based Programs Funding Formula.”

BIDS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED,
If you have questions, please contact the buyer at Chorsie.Burns@dhs.arkansas.gov. or 501-682-6327

H/1/2020

Véndof Signature ¥ N\ ( Date

Professional Counseling Associates
Company




N

State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203
501-682-6327

ADDENDUM 2
DATE: April 3, 2020 '
SUBJECT: 710-20-0003 Juvenile Justice Community Based Re-Entry & Vocational & Career Support Services

The following change(s) to the above referenced Invitation for Bid for DHS has been made as designated below:

X_ Change of specification(s)
Additional specification(s)
Change of bid opening date and time
Cancellation of bid
Other

RFP: 710-20-0003

Page 15: 2.3.A.6

The Contractor shall provide an Independent Living Skills (ILS) program for all juveniles sixteen (16) and older
referred by DYS and admitted to the Contractor’s program. A copy of the current ILS curriculum shall be provided
to DYS for its review and approval prior to implementation. The ILS must include, at a minimum, the following
components:

a. money management;
b. food preparation;

C. nutrition;

d. health; and

e.

housekeeping.

Page 16: 2.3.B.7

The Contractor shall provide an Independent Living Skills (ILS) program for all juveniles sixteen (16) and older
referred by DYS and admitted to the Contractor's program a minimum of one (1) time for sixty (60) minutes every
other week. A copy of the current ILS curriculum shall be provided to DYS for its review and approvai prior to
implementation. The ILS must include, at a minimum, the following components:

a. money management;
b. food preparation;

o nutrition;

d. health; and

e. housekeeping.
Page 17: CA1

Vocational Services and Career Support

1. Contractor must recruit and retain a qualified, dedicated vocational staff member to serve as Job and Career
Coach who offers job readiness training (e.g., completing applications, preparing a resume, searching for
jobs, effective interpersonal skills, interviewing skills, time management, problem solving, and conflict
resolution).

2. The Contractor's dedisated vocational staff member may provide a career assessment, along with assisting
the juvenile to explore career options.



NS

3. The Contractor's-dedicated vocational staff member shall coordinate with Job Corps and the Arkansas
Department of Workforce Services (ADWS) in connecting juveniles transitioning to the labor market to
appropriate vocational services and career supports, including employment opportunities.

4. The Contractor's dedicated vocational staff member shall coordinate with vocational and technical
departments at technical, vocational, and two- or four-year colleges or universities to provide opportunities for
juveniles who qualify.

5. The Contractor's dedicated vocational staff member shall assist juveniles in enrollment and éctively support
attainment of trade licenses or certifications, and subsequent job or apprenticeship placement.

Page 22: 2.7.A2

epartheRtoi--oHeGHOH 245 <A S i = Otd = 8-30 G O~O\Us i iti
its_Contractor shall be subject to audit by DHS and the Arkansas Legislative Audit kegislature as
deemed necessary. Contractor shall cooperate fully with ali auditing entities.

Page 22: 2.7.A.3

This section is stricken from the document.

Performance Indicators
Page 2 of Pls, Section 1.D
The Contractor shall provide an Independent Living Skills (ILS) program for all juveniles sixteen (16) and older

referred by DYS and admitted to the Contractor’s program. A copy of the current ILS curriculum shall be provided
to DYS for its review and approval prior to implementation. The ILS must include, at a minimum, the following

components:
b. money management;
c. food preparation;
d. nutrition;
e. health; and
f. housekeeping.

Page 6 of Pls, Section 4.E.3

The Contractor shall provide an Independent Living Skills (ILS) program for all juveniles sixteen (16) and oider
referred by DYS and admitted to the Contractor’s program a minimum of one (1) time for sixty (60) minutes every
other week. A copy of the current ILS curriculum shall be provided to DYS for its review and approval prior to
implementation. The ILS must include, at a minimum, the following components:

b. money management;
c. food preparation;

d. nutrition;

e. health; and

f. housekeeping.

Page 7 Section 4.G

Vocational services and career support shalt be provided.



N

1. Contractor shall employee a g ted-Job and Career Coach to provide job readiness training.

2. The Job and Career Coach shall have no other duties outside of this position.

d vocational staff shall coordinate with Job Corps and the Arkansas Department of Workforce
Serwce (ADWS) in connecting juveniles transitioning to the labor market to appropriate vocational services
and ca upports, including employment opportunities.

4, d-vocational staff shall coordinate with vocational and technical departments to provide
opportumtles _f_or juveniles who qualify.

5. Dedieated vocational staff shall assist juveniles in enroliment and actively support attainment of trade
license or certifications, and subsequent jOb or apprenticeship placement.

6. All services shall be documented in t enile’s individual case file outlining the services provided,
dates, times, units, and signed by the de d vocational staff. This information shall be entered into JJIS in
the form and manner specified by DYS.

Page 9 of PI's, Section 5, C.1.

te—theabeveaud#s—Contractor shall be subject to audlt by DHS and the Arkansas Legxs]atxve AudxtLeg+sJatu«Ce as
deemed necessary. Contractor shall cooperate fully with all auditing entities.

BIDS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED,
If you have questions, please contact the buyer at Chorsie.Burns@dhs.arkansas.gov. or 501-537-2283

' ‘ |
Vendor Signature ! Date(V T

Professional Counseling Associates
Company




Page 1 of 1
State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 3

TO: All Addressed Vendors

FROM: Chorsie Burns, Buyer

DATE: April 8, 2020

SUBJECT: 710-20-0003 Juvenile Justice Community Based Reentry & Vocational & Career Support Services

The following change(s) to the above referenced bid have been made as designated below:

Change of specification(s)
Additional specification(s)
X Change of bid opening date and time
Cancellation of bid
X__ Other-(Additional Vendor Questions)

Bid Opening Date and Time: April 16, 2020 @ 2:00pm CST

Bid Submission Date and Time: April 16, 2020 @ 1:30pm CST

Additional Vendor Questions (see attachment on website)

The specifications by virtue of this addendum become a permanent addition to the above referenced bid. Failure
to return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact Chorsie Burns at chorsie.burns@dhs.arkansas.gov or (501) 682-6327.

%\Q_/N,/ Y15/ 2o

Date 4

Vefidor\Signature

' Professional Counseling Associates

Company
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Tab 6

- Equal Employment
Opportunities Policy



%

" YOUR EMPLOYMENT WITH ARISA HEALTH

EQUAL EMPLOYMENT OPPORTUNITY

Arisa is an Equal Opportunity Employer. Employment at Arisa is based upon personal
capabilities and qualifications without regard to race, color, religion, sex, gender (including
pregnancy, childbirth, or related medical conditions), sexual orientation, gender identity or
expression, national origin, age, disability, genetic information, marital status, citizenship
status, veteran status or any other protected characteristic as established by law.

This policy applies to all terms and conditions of employment, including, but not limited to,
recruitment, hiring, placement, promotion, termination, layoff, compensation, benefits, and
all other terms and conditions of employment. It is Arisa’s intent to comply with all federal
and state laws regarding employment practices.

The Human Resources Department has overall responsibility for this policy and maintains
reporting and monitoring procedures. Staff members' questions or concerns should be
referred to the Human Resources Department. Any staff member or applicant who believes
he or she has been subjected to unlawful discrimination should report the incident
immediately. Staff members, or applicants for employment, who seek assistance pursuant
to this policy will not have their employment opportunities adversely affected because of
such a complaint or be subject to any other type of retaliation.

Appropriate corrective action, up to and including termination, may be taken when any staff
member violates this policy.

NON-DISCRIMINATION AND ANTI-HARASSMENT POLICY

Arisa is committed to a work environment in which all individuals are treated with respect
and dignity. Everyone has the right to work in a professional atmosphere that promotes
equal employment opportunities and prohibits discriminatory practices, including
harassment. Therefore, Arisa expects that all relationships among persons in the workplace
will be respectful, business-like and free of bias, prejudice and harassment.

Arisa prohibits discrimination and harassment based on race, color, religion, sex, gender
(including pregnancy, childbirth, or related medical conditions), sexual orientation, gender
identity or expression, national origin, disability, genetic information, marital status,
citizenship status, veteran status, association with a person of a protected status, or any
other characteristic protected by law. Arisa prohibits and will not tolerate any such
discrimination or harassment.
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Contract Qualifications

PROFESSIONAL COUNSELING ASSOCIATES, INC. (PCA) was established in 1974, i the
State of Arkansas, as a 501(cl(3) tax-exempt, non-profit organization and is nationally accredited as a
Community Behavioral health Center by the Commission on Accreditation of Rehabilitation Facilities
(CARF) to provide Case Management/Services Coordination: Mental Health (Adults) Case
Management/Services Coordination: Mental Health (Children and Adolescents) Commumity Integration:
Mental Health (Adults) Crisis Intervention: Integrated: AOD/MH (Adults) Crisis Intervention:
Integrated: AOD/MH (Children and Adolescents) Crisis Intervention: Mental Health (Adults) Crisis
Intervention: Mental Health (Children and Adolescents) Day Treatment: Mental Health (Adults)
Diversion/Intervention: Family Services (Juvenile Justice) Outpatient Treatment: Integrated: AOD/MH
(Adults) Outpatient Treatment: Integrated: AOD/MH (Children and Adolescents) Outpatient Treatment:
Mental Health (Adults) Outpatient Treatment: Mental Health (Children and Adolescents) Prevention:
Family Services (Juvenile Justice). PCA has provided outpatient behavioral health and psychiatric
emergency services for over 45 years to individuals across the lifespan at five outpatient clinic locations,
homes, schools or in commumity-based settings in North Little Rock, Sherwood, Jacksonville, Cabot,
and Lonoke. PCA is regarded as one of the top behavioral health organizations in the State of Arkansas
and has consistently been awarded the highest level of national accreditation through CARF, by
providing high quality behavioral health services to some of the most vulnerable and at-risk individuals n
our commumnities.

PCA has a total of 50+ staff, on average, 25 of which provide direct outpatient behavioral health
services, either as a physician, psychologist, psychotherapist, social worker, case manager,
paraprofessional or subcontractor, to children, adolescents, adults and families across our catchment
areas in Pulaski, Lonoke and Prairie counties. We strive to make our community healthier, safer, and
more productive, by improving the lives of the people we serve, helping individuals and families build on
their personal strengths, and by supporting the work of other caregivers and service providers in our
community. PROFESSIONAL COUNSELING ASSOCIATES, INC. remains committed to our
mission of offering pathways to wholeness, healing and hope through caring and effective behavioral
health services to men, women, children and families.

PCA is no stranger to the Division of Youth Services’ Juvenile Justice Commumity-Based Re-Entry and
Vocational and Career Support Services. PCA has been providing service in Central Arkansas through
similar contracts for more than twenty (20) years. PCA is currently under contract (4600044426) with
the DY for the amount of $432,544.50 to provide services to AR 23™ Judicial District. Over the last
five years PCA has maintained contracts with DYS for the amounts listed below to provide service for
the aforementioned program.

Promote Program of Lonoke Co.

Funding

FY Totals

FY 16 251511.00
FY17 289065.00
FY18 372078.00




FYI19 427078.00

FY20 432544.50

PCA has a proven track record of effectiveness and efficiency in administering/providing services to the
satisfaction of the DYS. PCA follows all DYS contract mandates and Rules of Practice and Procedure
providing comprehensive community based services that are comprised of core services through the
PROMOTE Youth Program. These services include the following: Targeted Case Management(as
defined by DYS), Casework, Intensive Case work Management, Intensive Casework Management for
serious offenders, Interstate Compact, Compliance, Vocational Services and Career Support. Other
supplemental services are also offered: Diagnosis and Evaluation, Outpatient Behavioral health services,
Group therapy services, Truancy Casework, Casework Juvenile Court, Residential Service Referrals,
Independent/ Transitional Living services referral, Anger management groups, Parenting groups/
Informational forums, Drug education groups, Prison tours, Vocational tours ( job shadowing),
Educational / post-secondary tours, Prevention groups.

The PROMOTE Youth Program of Lonoke County in partnership with the 23™ Judicial District is
committed to servicing and providing the least restrictive services appropriate for juveniles, ages 5-21, in
our judicial district. PROMOTE has a strong collaborative relationship with, the Lonoke County
Judicial System, Lonoke County School Districts, Juveniles and their families, and the commumnities in
Lonoke County. (Chart depicting community stakeholder and collaborators is attached.)



Community Collaborations

Name and Title Email Phone Number Address
Honorable Judge 501-676-3131 301 N. Center,
Barbara Elmore, for Box 9
23rd Judicial District Lonoke, AR

72086
April Gill, agill@lcjd.org 501-676-3035 311 Court St.
Chief Intake Officer Lonoke, AR
Lonoke CO Juvenile 72086
Department
Adam Flls, aellis@lcjd.org (501) 676-3035 311 Court Street
Chief Juvenile Lonoke AR 72086
Probation Officer
Lori Dollinger ldolinger@]cjd.org (501) 676-3035 311 Court St.
FINS/Truancy Lonoke AR 7208
Officer Juvenile
Division
Tiffany Parker, LAC (501)676-6166 P.O. Box 161
Care Coordmator at Lonoke, Arkansas
Open Arms Shelter 72086
Chuck Graham chuckgraham@lonokepa.com 501-676-2807 301 N. Center
Lonoke County Suite, 301
Prosecuting Attorney Lonoke, AR
72086
Dr. John Tackett, john.tackett@lonokeschools.org | 501-676-2042 401 W. Holly St.
Superintendent Lonoke, AR
Lonoke Schools 72086
Terena Woodruff, (501) 843-3363 602 North Lincoln
Director of Street, Cabot, AR

Counseling, Cabot
Schools

72023

Please see letters of support in Tab 8.Other documentation and additional information.
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Staffing Requirement



Staffing Requirement

PROMOTE
ORGANIZATION
CHART

Resumes and Job Descriptions attached



\\//

Jaime Starling-Hodge, LAC, MS

2801 Foxcroft #4 Little Rock, AR 72227
501-231-7106
Jstarlinghodge@gmail.com

Work Experience

PROMOTE Program Coordinator

Professional Counseling Associates- North Little Rock, AR

November 2019- Present

Assists to support the VP within the organization as needed. Areas of training to assist VP include management of
all daily operations within the promote program/ Lonoke Clinic. Management of program budget, facilitation of daily
operations, administrative and clinical oversight, compliance with policies and procedures, program development
and grant writing, maintain effective working relationships with internal and external shareholders, quality of
clinical services and clinical supervision and training.

Mental Health Professional

Cornerstone Counseling Clinic, inc. - Nashville, AR

August 2018 to November 2019

Outpatient behavioral health counselor and school based therapist serving children and adolescents
Through the Cornerstone school-based program in the South Pike County School District.

Business Analyst

Arkansas Foundation for Medical Care - Little Rock, AR

December 2015 to March 2018

Reviews, analyzes, and evaluates technology and user needs and documents findings. With the goal of improving
corporate collaboration, work-flow, efficiency and effectiveness, this unique position works with other
departments/management to identify needs, find solutions and lead projects to implement approved projects.
Involved in various process and system enhancements, this position is responsible for analyzing business
requirements, developing detailed documentation, assists in estimating project budgets, assists in project planning
and prioritization throughout project life cycles. System development and maintenance of the Salesforce Cloud
Platform utilized throughout AFMC.

Family Services Assistant

Arkansas Children's Hospital - Little Rock, AR

Jjune 2013 to October 2015

Demonstrated exemplary customer service skills to patients, families, and staff in the Emergency
Department. Used communication skills adapted to the needs of sensitivity to racial and cultural
diversity. Consistently assessed and provided appropriate interventions for follow-up according to
departmental guidelines. Consistently used problem solving techniques to diffuse conflict and
negotiate satisfactory outcomes between employees, patients, families and visitors. Provided
emotional support for families in crisis, assisted social work during trauma situations, provides
transportation assistance, lodging needs and assessed other needs for families in the Emergency
Department. Provided support with medical staff to families in the emergency department exhibiting
signs of stress or anxiety. This position is under the supervision of the Director of Social Work.

Culinary Expert/Sales Associate

Williams-Sonoma - Little Rock, AR

Naovember 2011 to September 2015

Built sales and establish customer relationships by instructing technique classes, purchasing items for
cooking classes, demonstrations and in-store events as part of Williams-Sonoma's Culinary Program.
Create dynamic cooking class menus for store patrons. CTS winner in 2012 & 2013 for customer
Service and sales. Created Top bridal registrations in the region in 2012 through redeveloping
customer outreach. Worked to develop strong relationships with hospitality professionals in the Littie
Rock metro area through store demonstrations and event promotion.

Youth Coordinator

West Central Arkansas Career Development Center Services, Inc - Hot Springs, AR

July 2012 to June 2013

Facilitated the Youth Employment Services program. Organized and arranged program to identify,
train and prepare volunteer mentors to work with clients. Administered initial assessments and



Jaime Starling-Hodge, LAC, MS

2801 Foxcroft #4 Little Rock, AR 72227
501-231-7106

Jstarlinghodge@gmail.com
interpret results with each client. Counseled and supported individual clients as they progress through
the program. Work with clients on interpersonal skills, planning, problem solving and other life skills.
Acted as liaison to community organizations, partner agencies, and other sources as appropriate.
Created and maintained company webpage for West Central Arkansas Career Development Center
services. Acted as technical support for all computer related issues throughout the ten-county area.

Coordinator of Operations

Williams-Sonama - Little Rock, AR

April 2012 to July 2012

Coached and advised store associates how to deliver in-store culinary programs and activities that
achieve sales and profitability goals. Train associates how to introduce, demonstrate and sell new
products. Provide ongoing training, in partnership with management team and vendors, to enhance
associates' product knowledge. Maintain awareness of food trends and influences and initiate ideas for
recipes, demonstrations, and samples. Supervisor sales associated and ensure positive customer
service.

Assistant Pastry Chef

The Peabody Hotel - Little Rock, AR

July 2011 to September 2011

Performed duties of the Pastry Chef during his/her absence and assists with day-to-day supervision of
bakery staff members. Instructed and trained bakery employees on the proper procedures and
techniques for the creation of attractive, professional pastry item. Inspected all bakery items upon
completion to ensure they have been prepared correctly and attractively. Worked with Pastry Chef to
take appropriate action to reduce operating costs without affecting quality of pastries or service.
Assisted the Pastry Chef in the establishment of department budgets and the adherence to budget
guidelines. Helps Pastry Chef develop and research new recipes and creates decorative cakes, plated
desserts statuaries and ornaments for special events, parties, and banquets. Performs other job
related duties as assigned.

Youth Intake Specialist

West Central Arkansas Career Development Center Services, inc - Hot Springs, AR

December 2009 to July 2011

Provided case management and administer diagnostic assessments, education/consultation, and
linking clients with community resources. Created youth work workshops for the ten program elements
of the Youth Employment Services program that focus on skills needed to successfully complete their
education and/or prepare them to be successful in obtaining a job. Trained to facilitate case
coordination and information-sharing with case workers. Partnered with affiliated agencies, such as
counselors and other agencies, acted as advocates between service recipients and the agencies.

Child Care Worker

Children’s Shelter - Northwest, Arkansas, US

January 2007 to July 2007

Bentonville, AR

Child care provider for over 35 children that were in DHS custody. Prepared breakfast and lunch for the
facility. Assisted children with their everyday needs such as laundry, homework, feeding, and
emotional support. Trained in crisis intervention and soft restraint techniques.

CNA - Certified Nursing Assistant

CNA, Fayetteville Health and Rehabilitation - Fayetteville, AR

August 2006 to January 2007

Provided direct patient care for elderly and rehab patients by taking vital signs, help with some
medical procedures, Monitoring patients and reporting changes, Provide patient hygiene, feeding
patients, monitoring food and liquid input/output.

Education

Master's Degree in Clinical Mental Health Counseling in Play Therapy
John Brown University
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Jaime Starling-Hodge, LAC, MS

2801 Foxcroft #4 Little Rock, AR 72227
501-231-7106
Jstarlinghodge@gmail.com

August 2018

Bachelors of Science in Human Services in Human Services

Kaplan University

July 2012

Associates of Applied Science in Baking and Pastry in Baking and Pastry
The Art Institute of Houston/International Culinary Institute - Houston, TX

2009

High School Diploma

Delight High School

May 2004

Skills

Salesforce (2 years), Microsoft IT Academy- Power Point (5 years), Mental Health (3 years), Excel (5
years), Assessment (1 year), Treatment Planning, Play Therapy (2 years), Counseling, Psychology,
Social Work, Documentation, CPR Certified, Microsoft Office, Microsoft Excel, Case Management,
Management, Powerpoint, Organizational Skills, training

Certifications/Licenses
Driver's License

Licensed Associate Counselor

July 2018 to june 2020

A1809126

CPR

Groups

APT

Present

Arkansas Association of Play Therapist
AAMFT

Present

American Association of Marriage and Family Therapist

Additional Information
Graduate Intern, JBU CareClinic. Little Rock. ( 2017-2018)
Graduate Intern, MHPP. Professional Counseling Associates North Little Rock. (2017-2018)

Salesforce Trailhead - Ranger

TF-CBT Training LV 1

Level 1 Theraplay trained
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Employee Name: ___| Wefrfe-Starling=Hc
Position Titie | |Program Goordinator 1 | .
 Admin. Supervisor:- | [Pulaski Program Coordinator |

 Division; |[Promote | - | ExecufiveAd

| Less than high school education
| High school education . 1l | LAG/LMSW
Associate degree or advanoed speclalized training X[ |LPc/Losw
. Bachelors degree orequivalent | Psych, Examiner 3
X | | Masters degree orequivalent || Psychologist e
[[ | Doctorate ] X1 | brivers License '

RSSO RGN CAC B EROURIEH
T Iinfant@igh-ty 1 [_X]lYoun
X | | Young Childhood (16) . T 1[ | Adult(21-65)

X | | Childhood (6-12) ] L] Eiderly (5+) o
X | | Adolescent (12-18) . o 11 | Not Applicable B

o

8:21)

£d

g&iult (1

., _ TACT; X_|CPL;| | Teach
112 years In related field required. L 1L[CcPR;[_|First Ald

X ] | 2-5 years in related fleld required. o | MHPP: Child

5+ years in related field required, _| MHPP: Adult '

Other (specify)

S

T Related experience preferred but not required. 1 [LITACT |

Yes | X|[No  [ContactHRto
Yes || |Ne  update privileges.]

BREESAE e re SN e R R

Assists to support the VP within the organization as needed. Areas of training to assist the VP include the management of
all daily operations within the Promote program/Lonoke Clinic. Primary responsibilities include supporting the
PCII/I/Director\/P with: shared responsibliity in the management of program budget, facilitation of daily operations,
administrative and clinical oversight, compliance with policiés and procedures, program development and grant writing, -
maintaining effective working relationships with internal and éxternal relationships, quality of clinical services, and clinical

_supervision and training.

Briefly describe the most important duties performed. List the dutles in the order of importance with the most important
duty listed first, Please use clear, concise sentences and begin each sentence with an action verb. In the column to the
left please indicate the PERGENTAGE PERFORMING THAT JOB DUTY. Please do not list duties that do not require at
least 10% of annual time. If there are a number of minor miscellaneous dutles, please use the heading “Non-
Essential/Other Position Functions” and briefly describe, Add additional rows as heeded. Standard/criteria
measurements should include productivity, quality, and effectiveness measurements. See following sections for
evaluation of policy and procedure compliance; fiexibility, dependability and versatility; supervisory
.__responsibility; internal and external contacts; and decision responsibility.
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o

K d | : v 3 “Jizwy ‘,‘ﬁﬂi
(Please refer to the attaohed job analysls checklist incorporated as part of the essential functions of this position.
% of Time | Duty Duty Listed in Order of Importance
Annually # _ '
40% | i [Assistsl$upports the PClI/ilIlDirector to provide administrative leadership support for daily
.| operations of the Promote program/Lonoke Clini¢. |
5% | R | lAssist‘slsupports the PCii/ill/Director to provide clinical and administratlve superwsion to assrgned
o SEME ] -
5% | B | | |Assists/supports the PCIi/ili/Director to provude ciinical management and leadership for daily
gperations within the Promote program/Lonoke Clinic. This includes completion of weekly audits |
[10% | 4| | lAssists/supports the PCIMII/Director to maintain effective working relationships with internal as
well as e,xter‘rltal partners. Participates in appropriate administrative, clinical and external meetings
as required.

o, of Time Duty
Annually | #

Asneeded | | [51 |

Adheres fully to cOnﬂdentiality policies and processes per supervisor documentation of consumer ¢oncerns or cOmpiaints
co-worker, peer or team member reports; and HIM or HR documentation.

Adheres to safety policies per supervisor documentation of concérns or complaints; Safety Director feedback; accident
._Orevention; risk management, and evidence of compliance with anfual training requirements.

Adheres to infection control policies, including annual traming and TB skin test timelines, per Infection Control Nurse
feedback and supervisor documentation. ,

Adheres to clinical documentation policies and procedures as documented by HIM and/or HR department(s)

Participates in continuing education including relevarit age-specific information as determined by individual need,
documented by supervisor, and/or reported on HR training report. _

Participates in continuing education including relevant substance abuse lnformaticn as determined by indlvidual need
documented by supervisor, and/or reported on HR training report.

Adheres to agency guidelines to clearly and comprehensively document treatrnent as assessed through cliniCaI records
review process, peer feedback, and supervisor documentation :

Participates in outobme and research activities focused on producing posltive treatment outcornes as reported by Research
Department and documented by supervisor. )

With both internal and external parties, adheres to the organization s standards of customer service and promotes the
same with all subordinates, Behavior includes being courteous, giving other undivided attention; smiling and saying thank-
you, being on-time, displaying “on stage awareness’, making people feel important, shoiiving empathy and respect.

Maintains good attendance record as deﬂned by department andlor diViSion rules and as documented by supervisor.

Atrives at work punctually as documented by supervisor, 3

: 'Willingness to accept new assignments, jnciuding temporary aSSignments as assessed through team member reports and
supervisory observance and documentation.

Willingness to alter performance in accordance with changlgg needs as assessed thr0ugh supervisory observation
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Willingness to provide assrstance andlor ieadership as assessed thr_ough supervisory obserVation

Willingness to contribute to quality improvement processes as documented by Performance Improvement Committee
records of team meetings, and/or supervisor observance and documentation.

\.=rAttends and participates in department and/or team meetings on a regular i)_g_sis,

Levei 1: | _\No SUpervisory responsibility maye)(piain Work instructions to others

L i
|| | Level 2. Involves general instructing, scheduling, and reviewing the work of others performmg the same or
s directly related work. Acts as “lead worker”. This level involves functional supervision only.
[l | Level3: Recommends personnel actions (hiring, termination, pay changes.) Involves scheduling,
supervision, and evaluation of work of employees who perform similar, integrated work
_ assignments. v
X | | Level 4 Involves schedullng, supervision, and evaiuation of work as a manager” of first time supervisors
A or performs supervision of group of workers who perform distinct and separate types of work.
[l | Level5: Involves scheduling, supetvision, and evaluation of work as a supervisor of “managers.”
Admiinisters through subordinate managers, departmental mylti-function programs or operatlons
il Level 6: _iInv 1 J__super_v_ision, and eva_lua_ti ) work as _a_supervrsor of those in Level 6.
Provides apprOprlate ] ' (T

efficient progrant operations, - . . -

NTERNAICCORTACHS e eliais i i
] || Contact with employees or others pﬂmarily at a routlne ieVeI invoiving basic information exchange

[| | Contact with peers and others-involving explanation of information (these contacts may be within or outside the
unit, office or division,) gathering of factual information. May include the communication of sensitive or
confidential information.

X | Contacts across units, offices or department with empioyees mvolvlng persuasion of others, absent formal

| authority, to conform to a policy interpretation or recommended couirse of action. » :

|| | Contacts which require high degree of effectiveness In securing understanding and cooperatrdn of muitiple

departments or rnterests .

i TR Ak "a;sir g{:
8 t }‘
S AR O ;_., *tbﬁ

L No contact with peopie outside the or ganlzatlon —
| | __| Limited external contacts o gather information, answer queries, or 1 solictt assistance.

H Frequent extérnal contacts to gather Information, answer queries, or solicit assistance.

X | | External contacts involve a requirement to maintain a continuing external working relationship with a person or
organization.

|| | External contacts involve initlatmg and maintaining reiatlonshlps that can have a sigmﬁcant effect on the success
of the organization.

Communrcates effectively with A_.ngmumty members béu_,ﬁers consumer advooaoy gﬂ;ps etc

ity reludes (Pleess shcek engl
Position requires very llttle anaiytlcai thought or lndependent decision-making The work has ilmlted overall
o Hrmpact B

|| | Declsions generally inVOive how an operation wnii be done or carrled out (1 e. sequence or method ) and generaliy
from an available set of alternatives or precedents.

1 Moderate responsibility for decision-making, involving evaluation of informatlon Demsmns may require
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T developing or applying alternative methods or the prioritizing of tasks for others. ' '
X | | Significant responsibility for decisions and final results, typically affecting the entire organizational unit.

Available guides or precedents are limited. Has aythority over the allocation of resources. -
[| | Significant responsibllity for decision and final results, affecting more than one organizational unit or an
~ organizational unit with multiple components. Substantial analysis Is required and many factors must be
weighted before a decision can be reached. , e R ,
|| | Major responsibiltty for decislons and final recommendations that may result in the formulation of strategic
plans of action to achieve the broad objectives for the entire organization. .

III Work involves the primary responsibility for the long-range future of the entire &Qanizatibn. Dééféions
_determine the scope, direction and goals of the organization. : e
Makes effective, timely decisions in support of achieving the organization's missiof and.improving organizational
performance. . _ N ] . R .

CORP O BB RS PO IRIAYae s By Cen Fineos ind I R R e
X Supervisory Personnel: In addition to adhering to any applicable professional code of ethics and complying with
all relevant laws, rules, policies and standards of conduct, the employee will also oversee, guide, train and correct
subordinates In order that subordinates may perform their duties in an-ethical and legally compliant manner.
Unresolved concerns about potential violations of ethical or legal standards should be promptly reported to the

 supervisor's superior, the Corporate Compliance Officer or the Executive Director.

tl Billing, Medical Records and Information Systems Personnel: The employee will fully master and comply with
all relevant laws, rules, policies and standards of conduct, and will strictly adhere to the ARISA Health internal
controls regarding coding, billing, and medical documentation, Unresolved concerns about potential violations of
ethical or legal standards should be protnptiy reported to the employee’s supervisor, the Corporate Compliance
Officer or the Executive director. . e e e
[ Clinical Personnel: In addition to adhering to any applicable professional code of ethics and complying with all
relevant laws, rules, policies and standards of conduct, the employee will master all coding requirements and
protocols for services rendered, promptly resolve any ambiguities related thereto, and support all clinical and
paraprofessional actions with medically appropriate docurnentation. Unresolved concerns about potential
violations of ethical or legal standards should be promptly reported to the employee’s supervisor, the Corporate
_ | compliance Officer or the Executive Director, ) o » e
[T | Al Other Employees: Employee shall at all times comply with all relevant laws, rules, policies and standards of

) conduct, An employee also has a duty to promptly report any suspected non-compliance to his or her supervisor,
the Corporate Compliance Officer, or the Executive Director.

EOPMENBISEDS]

e

S e M

& ;- AT # 3 Zess Al B S G /
(i.e., computer, adding machine, copy machine, 10-key, band saw, drill press, cutting torch, mixer, slicer, etc.)
’ __EQUIPMENT - _________COMPETIENCY IS DETERMINED BY:
[Computer, calculator, copy/scanner, Credible [Can input data and produce reports, perform mathematical functions
Billing software, ARISA Health billing software, on calculator;, quality and appropriateness of ¢opies; accurately
Medicaid software, Excel spreadsheets | perform functions and daily dutles using appropriate software. l

b

sl

) ; : ’ AN &
G TALL sy 2 ‘;;
%ﬂ i ‘:P &

Moderate activity or |
condition exists 20- | C= | exists less than 20% of | NA = | Not Applicable
more of work time. | | 60% of work time | worktime.
, . Code R Code i INIC AT
Standing %__| [B| |[uming/Twisting cl erbalin person
Walking % | [Bl | Reaching kel Verbal-via telephone Bl .
Sitting - % | Bl | (Crawling 1 INA| Written e Bl
Lifting o # | [c| |[stooping ] Hearing-inperson | |
\_samying._ # | ] |tairsiadders INA | i ne
Pushing # | lc| | (Crouching k]
Working inside | % Al |Kneeling | [c| | Mechanical
Working outside % B ] | |Bending at Waist cl Electrical INA |
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Outside in cold % C|_ | Mentlation | [NA] | [Bums A NA |

Outside inheat % | c] |MNose . Bl | Heights | INA |

Température chgs. % | N| |jpusyoit | INA| | [Confinedspaces | [C|
C| | [Fumes/Odors/Gases | [NA | Threats, restraints | B |
| | oiGrease Other (Specify) 1

—_— %_,gm T

r ¢condition

Moderate activity or

A= condition exists 20- | C= | exists less than 20% of | NA = | Not Applicable
more of work time, | | 60% of work time | work time. v o
e L ... Code e . N - Code
Understand and carry out oral instructions. | B | Read and carry out simple written instructions. cl
Observe & read Instruments, gauges, dials, etc. c| Read and carry out complicated written lc|
to determine operating conditions, . Instructions. e .
Read and vetify numbers. won |l INAJ ] | Readschedules, tickets, graphs, efc. |
Plan, direct or coordinate work activities of c | Operate office equipment (j.e., fax, copier, |B |
others ‘ e . HcomPUf_er, prlnte_rt galculator, etc') . —-—
Work alone. LBl '|_Prepare detailed records or reports, 1 B
Work without supervision. INA | Display good assessment, diaghostic, and B |
o _ , treatment planning skills. - —
Work with minimum amount of supervision. | _[B| | | Display critical thinking skills. .l Bl
Work on several tasks at one time. | [B] | |Display conflict resolution skills. Bl
Use non-power hand tools. ) _INA || LDisplay organizational skills, , Bl
. Perform repair & maintenance of equipment. INA | Display knowledge of age-appropriate therapy A
e . o , S for individual, family and group. e
Work as a member of a team. - Al | [Display crisls infervention skills. _ 1 Bl
Read and interpret detailed records or reports. B | Display ability to apply management and/or _ cl
supetvision principles to day-to-day practice and
_ b1 Judgment, e R
Plan own work activities. A | Display ability to apply clinical principles to day- A |
U . | }.to-day practice and judgment, o
Train gther workers. o] | |Ofther(specty): ... o L
Perform simple math functions. £l
| have reviewed and received a copy of my Position Description and I understand my‘position functions and responsibilities as outlined
in the doéument. 1 further understand:
= Itis my responsibility to initiate any requests for any reasonable accommodation that may be necessary for me to perform the
essential functions of my job position. | understand that such a request must be made in writing and submitted fo the Human
Resources department. | understand that in requesting a reasonable gecommodation | must provide information sufficient to allow
the Human Resources Department to evaluate my request and determine whether an accommodation can be made. | understand
that requests for reasonable accommodations are evaluated on a case-by-case basis,
= That nothing in this Position Description document restricts management's right to assign or reassign duties, functions and
responsibilities to this position at any time. .
= That | am responsible for other tasks not listed in this Position Description document.
= | am required to inform ARISA Health within five days after any conviction for violation of any federal and/or state drug statute.
= That the policies and procedures, which are and will be issued, are not conditions of émployment and that ARISA Health may
revise policies and procedures, in whole or in part, at any time. | understand that it is my responsibility to comply with all policies
and procedures, which are and will be issued, and any subsequent revisions made to them. '
»  That the employment relationships with ARISA Health is of an “at will" nature, which means that | may resign at any time and that
N ARISA Health may discharge me at any time with or without cause, subject to Federal and State statutory limitations taking

precedent over same. Further, the “at will" employment relationship may not be changed by any written document unless such
change is specifically acknowledged in writing by the Chief Executive Officer of ARISA Health.

« | am responsible for meeting all requirements of continuing education for licensure and maintaining a current license, as
applicable.
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1 am responsible for maintaining the productivity lével assigned by my supetvisor, as applicable,
It is my responsibility to encourage cooperation and teamwork with other employees and understand the rights of individuals
served surrounding the provision of treatment, care, and services. , '
| am responsible for knowledge of the laws, regulations, professional ethical requirements and internal standards of conduct
pertaining to services provided, B '
Th;;xft it is my responsibility for knowledge of the steps in the PDCA (Plan— Do ~ Check ~ Act) process for improving organizational
performance.
| am responsible for knowledge of the proper emergency preparedness procedures in responding to fire drills (SEA-AIR),
tornadoes, and disasters. '
That it is my responsibility to understand infection control and safety protocols in responding to basic health and safety practices.
| understand that in addition to competency review, adherence to mandatory peer review and supervision aftendance
requirements, disciplinary actions, commendations, clinical productivity expectations, completion of training/education, and
compliance with policies and procedures are considered part of my annual performance evaluation, as applicable.

| have participated In this competency review and the results have been d‘iscussed'with me. (Note: employee signature

does not hecessarlly constitute agreement with the contents offthy

Empl(;)-ree Signature: ' ——— \W/W

pate. |11 B - Y=

Administrative Supervisor §ig-nature:' |

Date: |||

e

Date: ||| 3—) — 2D

I

N

Clinical Supefvlsm Signature: I
©ARISA Health 11/08/19 -
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Shannan Stewart

413 Melanie Lane, North Little Rock, Arkansas 72118 | 501-749-1145 | shannanstewart@yahoo.com

Education

MASTER OF SCIENCE | MAY 2019 | JOHN BROWN UNIVERSITY

- Field of Study: Marriage and Family Therapy, Clinical Mental Health Counseling

. Related coursework: Family of Origin, Professional Development and Ethics, Diagnosis and Case
Management, Relationship Assessment, Statistics and Research, Principles of Family Therapy, Theories
and Techniques of Counseling, Introduction to Clinical Mental Health, Group Theory, Principles of
Marital Therapy, Pre-Practicum Lab, Social & Cultural Foundations, Practicum I, Practicum II, Brief
Therapy, Career Development, Human Development, Christian Foundations, Internship I, Internship 11,
Assessment, Advanced Psychopharmacology, Crisis Counseling, Family Systems, Addictions, Family
Sexuality, Child & Adolescent Counseling

BACHELOR OF ARTS | DECEMBER 2013 | UNIVERSITY OF ARKANSAS AT LITTLE ROCK
- Major: Political Science, Criminal Justice
- Minor: Psychology

HIGH SCHOOL DIPLOMA | MAY 2009 | NORTH LITTLE ROCK HIGH SCHOOL
e International Baccalaureate program

Experience

LICENSED ASSOCIATE COUNSELOR | PROFESSIONAL COUNSELING ASSOCIATES | OCTOBER
2019-PRESENT

Duties include providing therapeutic interventions in accordance with each client’s master treatment
plan, provide on-site and off-site interventions, aid clients and families in their ability to access
community resources in person and by telephone, provide personal safety of clients, maintain voice
accessibility to clients, team members, and other treatment providers, maintain appropriate
documentation of interventions and services provided to clients, maintain confidentiality, complete
annual continuing education credits, provide consultation, education, and public relations services,
file paperwork in client charts

IMAGING CLERK | VITAL RECORDS | SEPTEMBER 2019-OCTOBER 2019
Duties include processing and filing HIPAA related documents to be scanned in electronic system

ACCOUNT MANAGER & PLANT CARE SPECIALIST | PLANTATION SERVICES | JULY 2018-
AUGUST 2019

Duties include going to businesses daily to manage and take care of their plants

FRONT DESK REPRESENTATIVE & NIGHT AUDITOR | CANDLEWOOD SUITES | SEPTEMBER
2017-AUGUST 2018



Duties include greeting guest, checking in guest, checking out guest, answering phones, assisting with
laundry, stocking cupboard items, maintaining cleanliness of hotel, running night audit, and
maintaining daily reports

OPERATIONS MANAGER | ARKANSAS A+ SCHOOLS-THEA FOUNDATION | JULY 2015-
AUGUST 2017

- Duties include ordering supplies, maintaining supply inventory, serving as building maintenance
liaison, creating informational packets for the Executive Director, answering telephone, taking
messages, greeting visitors, process school orders, maintaining files for the Executive Director,
scheduling appointments and travel arrangements for A+ staff, fellows, and network school principals,
teachers, superintendents, teaching artist and advocates, maintaining yearly budget, assisting with
Virtual Professional Learning Network and Program Director, creating and maintaining documents for
network schools and A+ staff, taking minutes in staff meetings and events, ordering food for A+ events,
completing and issuing professional development certificates to network school staff, making sure A+
technology is up to date, updating marketing contractor on A+ information, creating newsletters for
general population using Constant Contact, maintaining A+ website using WIX, correspond with CFO
accountants regarding petty cash and fellow payroll, ordering business cards, name badges and name
plates for new A+ staff, ordering school banners for network schools, issuing email address to new staff
and fellows, traveling to meet with network A+ states, providing set up for University Consortium,
apply updates to organizational chart, creating and updating A+ operations manual and procedure
manual, paying A+ expenses, and providing information for grants

UNCLAIMED PROPERTY TECHNICIAN | ARKANSAS AUDITOR OF STATE | FEBRUARY 2014-
o FEBRUARY 2015
. Duties included assisting claimants, processing mail, scanning mail into claim system, filing claims,
paying claims, conducting research, creating stock letters, answering phone calls, notarizing forms,
inventory safekeeping; voiding checks, reissuing checks, entering holder reimbursements, taking
photos for events and EBay, hosting events for the Auditor, and training new employees

Internships
e Christian Perspective Counseling | Conway, AR | Jon Priest | 501-450-6350 | May 2017-May
2018

¢ Union Rescue Mission-Dorcas House | Little Rock, AR | Dorcas Vangilst | 870-489-7959 |
May 2017-December 2017, May 2018-August 2018

e Arkansas Family Counseling | N. Little Rock, AR | William Bill Barling | 501-758-4671 | May
2017-August 2017, January 2018-May 2018

e John Brown University Care Clinic | Little Rock, AR | Barry Wingfield | 501-219-9245 | May
2017-August 2018

¢ Pinnacle Pointe Hospital | Little Rock, AR | Jennifer Nelson | 501-960-1711 | October 2017-
May 2018

References

¢ Winston Turner-Former Principal, Ridgeroad & North Little Rock High School
501-952-3589

¢ Kaye Hairston-Former Supervisor, Arkansas Auditor of State
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501-454-1415

Harold Nash-Pastor/Mentor, Fellowship North
501-249-2810 ’

Paul Leopoulos-Executive Director of Thea Foundation
501-256-4891
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PRINTNAME: _______ SHANNAN STEWART

PCA JOB DESCRIPTION
JOB TITLE: PROMOTE Intervention Specialist

JOB ACCOUNTABILITY & OBJECTIVES:

This non-exempt position works under the supervision of the PROMOTE Program Coordinator
and the Clinical Director. This position assesses strengths and needs of clients and their families;
plan, provide access, and cootdinate holistic continuing care and services for children and
adolescents. Mental Health Paraprofessionals must maintain positive provider relations with
community organizations, such as schools and local businesses, and provide internal and external
customer service consistent with PCA’s goal of excellence and professionalism. '

RESPONSIBILITIES:

ESSENTIAL FUNCTIONS:

®  Provides therapeutic interventions as a qualified Mental Health Professional, in accordance
with each client’s master treatment plan,
Provides on-site and off-site interventions.

Aids clients and families in their ability to access community resources, in person and by
telephone.

Provides for personal safety and that of clients.

Works irregular and/or extended hours as indicated by client needs.

Maintains voice accessibility to clients, team members, and/or other treatment providers.

Maintains appropriate documentation of interventions and services provided to clients.

Maintains confidentiality, as outlined by policy and law.

Completes successfully the training required to achieve certification as a Mental Health

Paraprofessional, within time frame set at hire.

®  Completes and documents annual Continuing Education credits sufficient to continuously
maintain certification.

e  Acknowledges in writing (by signing this job description) that all mental health

paraprofessional services are controlled by client care plans and provided under the direct

supervision of a mental health professional.

NON-ESSENTIAL FUNCTIONS:
®  Provide consultation, education and public relations services.
®  File paperwork in client charts.

e  Perform other duties as assigned.

KNOWLEDGE, SKILLS, AND ABILITIES:

®  Ability to prioritize multiple demands and respond to urgent needs while moving forward on long
term goals. ' ‘ '

®  Ability to work as a member of a team,

Page 1 of 3
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PRINT NAME:

®  Ability to delegate responsibility through appropriate and effective referrals.
Ability to respond calmly and effectively in a crisis.

Ability to establish and maintain effective communication and workmg relationships with clients,
families, law enforcement, court officials, staff and other professionals and providers, and the
community in general.

®  Ability to reinforce clients’ right to self-detetmination while differentiating between dependence-
producing and empowering and enabling services.

. Knowledge of community agencies and resources including medical, dental, housing, education, and
mental health. ‘

Knowledge of psychological theories and principles of human behavior and mental illness

Knowledge of the relationship and interactions of mental and physical illness and/or substance
abuse. .

EDUCATION/EXPERIENCE/REQUIREMENTS:

® Must have or achieve Certification as Mental Health Paraprofessional, as defined by RSPMI
Manuals.

Past experience in mental health and utilization of community resoutces is preferred.
e Maust have one of the following credentials:
e  Bachelor’s Degree in Psychology, Social Work or other related field.
e  OR Licensed nurse who does meet the criteria of Mental Health Paraproféssional under the
© state standards.
®  OR Certified Paraprofessional with a least 2 years® experience in a Mental Health setting.

SPECIAL CONDITIONS:

Criminal background check required every five years

Safe driving record, drug screening and TB test are required.

Registry checks for adult maltreatment and child maltreatment required every two years.
CPR and First Aid Training, at hire or within agreed-upon time frame after hire.

DIRECT SERVICE HOURS GOAL:

" e Must achieve at least 25 service hours per week for a minimum of 50 weeks for a total of 1200
hours.

PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job.

While performing the duties of this job, the employee is regularly requited to talk or hear. The
employee is frequently required to stand; walk; use hands to finger, handle or feel; and reach
with hands and arms.
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PRINT NAME: ... SHANNAN STEWART

The employee is occasionally required to sit, climb, balance, stoop, kneel, crouch or crawl. The
employee must frequently lift and move up to 10 pounds and occasionally Lift and move objects
up to 25 pounds. Specific vision abilities required by this job include close vision, distance
vision, color vision, peripheral vision, depth perception and ability to adjust focus,

Emplbyeé Signatuie | Date Supéfﬁédr Svignat-l;_ré” " Date

Page 3 of 3



Jason Wilkerson

_ 8018 Danwood Road, Little Rock, AR 72204
e Home: (501)951-3348 Cell: (501)951-3348
lamdus2@gmail.com

Protessional Summary *

& L |
CAREER OBJECTIVE Seasoned mental health practitioner with demonstrated track record of successfully
working with diverse client populations in one-on-one and group settings.

Skill Highlights
Psychiatric population familiarity
Practiced in family assessments Solution-focused counseling
Medicaid familiarity
Accomplishments

Effectively managed caseloads of more than 30 clients at any given time.

Brofessional Experience

.Professional Counseling and Associates

S . March 2001 -current

lntervention /Community Sanction Specialist

Lonoke, AR

Maintain confidentiality, as outlined by policy and law Provide consultation, education and public
felations services.

Quickly responded to crisis situations when severe mental health and behavioral issues arose.
gonducted comprehensive initial in-home psychosocial assessments prior to first wraparound meetings.
Efficiently gathered information from families and social services agencies to inform development of
treatment plans.

Pocumented all patient information including service plans, treatment reports and progress notes.
Conducted outreach, advocacy and rehabilitative services for regular cases and crisis intervention.
Collaborated closely with treatment team to appropriately coordinate client care services.

Interacted with clinical staff and external resources such as school or community personnel.

Taught clients anger management techniques, relaxation skills, impulse control, social skills, emotional
coping skills and functional living skills.

Assisted clients in scheduling home visits and phone calls and monitored effectiveness of

activities.

Selected as intern supervisor monitoring staff accountability and program review during previous coordinators personal
and medial absences
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Education and Training
Southern New Hampshire University
Master of Science in Psychology 2017

Philander Smith College

Bachelor of Arts: Psychology

Little Rock, AR

Coursework in Psychology, Social Work and Counseling'

Coursework in Social Work, Marriage and Family Therapy and Child Development

Additional Information

Outstanding yearly evaluations from employer as well as outstanding community linkages.

Certified with DHS as a Wraparound Facilitator (certification number upon request)
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PRINT NAME: __ 0509 \Jlum\)

PCA JOB DESCRIPTION
JOB TITLE: PROMOTE Intervention Specialist

JOB ACCOUNTABILITY & OBJECTIVES:

This non-exempt position works under the supervision of the PROMOTE Program Coordinator
and the Clinical Director. This position assesses strengths and needs of clients and their families;
plan, provide access, and coordinate holistic continuing care and services for children and

- adolescents. Menta] Health Paraprofessionals must maintain positive provider relations with

community organizations, such as schools and local businesses, and provide interal and external
customer service consistent with PCA’s goal of excellence and professionalism.

RESPONSIBILITIES:
ESSENTIAT FUNCTIONS:

e  Provides therapeutic interventions as a qualified Mental Health Professional, in accordance
with each client’s master treatment plan.
Provides on-site and off-site interventions.
Aids clients and families in their ability to access community resources, in person and by
telephone.
Provides for personal safety and that of clients.
Waorks irregular and/or extended hours as indicated by client needs.
Maintains voice accessibility to clients, team members, and/or other treatment providers,
Maintains appropriate documentation of interventions and services provided to clients.

_- Maintains confidentiality, as outlined by policy and law. _
Completes successfully the training required to achieve certification as a Mental Health
Paraprofessional, within time frame set at hire.

e  Completes and documents annual Continuing Education credits sufficient to continuously
maintain certification.

®  Acknowledges in writing (by signing this job description) that all mental health
paraprofessional services are controlled by client care plans and provided under the direct
supervision of a mental health professional.

NON-ESSENTIAL FUNCTIONS:

®  Provide consultation, education and public relations services.
®  File paperwork in client charts.
®  Perform other duties as assigned.

e ® & o » o0

KNOWLEDGE, SKILLS, AND ABILITIES:

®  Ability to prioritize multiple demands and respond to urgent needs while moving forward on long
term goals.
®  Ability to work as a member of a team.

Page 10f 3
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e Ability to delegate responsibility through appropriate and effective referrals.
e  Ability to respond calmly and effectively in a crisis.

® Ability to establish and maintain effective communication and working relationships with clients,
families, law enforcement, court officials, staff and other professionals and providers, and the
community in general.

e Ability to reinforce clients’ right to self-determination while differentiating between dependence-
producing and empowering and enabling services.

e Knowledge of community agencies and resources including medical, dental, housing, education, and
mental health.
Knowledge of psychological theories and principles of human behavior and mental illness
Knowledge of the relationship and interactions of mental and physical illness and/or substance
abuse.

EDUCATION/EXPERIENCE/REQUIREMENTS:

e Must have or achieve Certification as Mental Health Paraprofessibr;zil; a‘,ls""deﬁned by RSPMI
Manuals.
Past experience in mental health and utilization of community resources is preferred.

Must have one of the following credentials:
e Bachelor’s Degree in Psychology, Social Work or other related field.

e OR Licensed nurse who does meet the criteria of Mental Health Paraprofessional under the
state standards.
®  OR Certified Paraprofessional with a least 2 years’ experience in a Mental Health setting.

SPECIAL CONDITIONS:

e Criminal background check required every five yeafs

e Safe driving record, drug screening and TB test are required.

® Registry checks for adult maltreatment and child maltreatment required every two years.
e CPR and First Aid Training, at hire or within agreed-upon time frame after hire.

DIRECT SERVICE HOURS GOAL:

e Must achieve at least 25 service hours per week for a minimum of 50 weeks for a total of 1200
hours. ’

PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job.

While performing the duties of this job, the employee is regularly required to talk or hear. The
employee is frequently required to stand; walk; use hands to finger, handle or feel; and reach

with hands and arms.

Page 2 of 3



Tab 8

Other Documentation and/or
Information as May Be
Expressly Required by RFQ.

a.ARTICLES OF INCORPORATION
b.501 ( c) (3) Classification/ EIN
c. CARF Accreditation

d.PCA Organizational Chart
e.Licensure

f. Letters of support



Tab 8

a. ARTICLES OF
INCORPORATION



o bt et Bt s

e
i“j‘mm m' |\\‘ 3 mm‘m‘ 4 mm SAEN RAVA) m :!'. .\! f( Y ' A AN ARV AR AN ':I>". Z‘S': A :"'. ~ §

< o

OF STATE
s O

- PAUL RIVIERE, SECRETARY OF STATE

G At 1> Whoon oo Hwents Sl Como, Gooct

G Lot Rviote, Sty of Sirte of the Shots of ikianacs, o
Aoty cotlfy Mot He ng and Ands alifed inshomont of
worlong Avléuv.anuf/agéﬁfzqéyveyﬂ

/)

A A A A A

fal,

t

SRR

™1
\'(\5 i

A

CERTIFICATE OF AMENDMENT

G

OF

4
‘I

0y

e
Ak

'CENTRAL ARKANSAS MENTAL
HEALTH SERVICES, INC.

CHANGING NAME TO

!
i

e

PROFESSIONAL COUNSELING
ASSOCIATES, INC.

MR,

Filed in this office: P
October 6, 1983

D

R

i
3.

G Fottmonyy Whovagl! P fowe dinsun
Gone ot e in Lo Colp "o St Fock,
2 6th @ / October 4o 83
PAUL RIVIERE
B Cloudia. ot ¥

¥

3 W ;‘c TW ;;: :;c Wk'j ;;- w -,‘i:

+
!

ol

.....

W
7" B

23 _

b R I R R TR S T R R B B B B B B LB B B T R B T B e B S TP B ‘
AR




. '74/**5;)/1/

o by

ﬁ:-§ " SRR FICATE OF AMENDHENT

4 ame L,

CENTRA nA%KANSAq MFNTAL BEALTH SERVICES, INC., a corporatien

"l"‘[' ¢ 1:
duly orgaﬂp.ized c{ ex’“i ting under the Arkansas Non-Profit
JA'(_:" ..
Corporatiofii-aAdt;},

~5§R President and Secretary, DOES HEREBY
CERTIFY:

A, That the original name of the Corporation is CENTRAL
ARKANSAS MENTAL HEALTH SERVICES, INC., and the purpose of this
Amendment is to change the name of the Corporation as sst forth
below.

B. That the Amendment was adopted by the directors at a
duly called meeting on August 26, 1983.

C. That the number of directors entitled to vote was twelve
(12).

D. That the number of directors voting for the Amendment

was twelve (12). The number of directors vot;,;ng agaxnst the

Amendment was zero {(-0-). L, L. U

E. The following Article of the Articles of E[ncorpoiratmn
Pled w} dos

was amended to read as follows:

ARTICLE I. NAME. The name of this corporatioh is

PROFESSIONAL COUNSELING ASSOCIATES, INC.

IN WITNESS WHEREOF, the said Corporation, PROFESSIONAL
COUNSELING ASSOCIATES, INC., for_merly CENTRAL ARKANSAS MENTAL
HEALTH SERVICES, INC., has caused its corporate name to be
subscribed by its President, who hereby verifies that the state-
ments contained in the foregoing Certificate of Amendment are
true and correct to the best of his knowledge and belief, and is
duly attested by its Secretary, on this _&‘Lday of@_é&#,
1983,

PROFESSIONAL COUNSELING ASSOCIATES,
" INC.

Wit lllsrns

ATTES; SN “Prestdent
L SR

Secreta’_g{_

STATE OF ARKANSAS
COUNTY OF PULASKI

SUBSCRIBED AND SWORN to this 3rd/day)of Oct re% -?983.
i A/

AL .
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CENTRAYL, ARKANSAS MENTAL HEALTH SERVICES, INC.
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We, the undersigned, natural persons, acting as incorporators
of a non-profit corporation under the Arkansas Non—-Profit Corporation
Act (Act 176 of the Acts of 1963 of the General Assembly of the State

of Arkansas), in order to form a corporation for the purposes hereinaftexr

stated, do hereby adopt the following Articles of Incorporation for

e

such corporation:

ARTICLE X: The name of this corporation shall be Central

Arkansas Mental Healrh Services, Inc.

ARTICLE 1I: The period of duration of this corporation shall

be perpetual.
ARTICLE III: The purposes for which this corporatien is

organized shall be to provide. and/or contract for the provislom of

.

services designed to completely administer to the needs of persons

requiring mental health services in a geographic area in Central

Arkansas.
ARTICLE IV: The officers of the corporation shall be a presideat,

s

vice-president, secrétaiy, and treasurer. The board of directors shall

¥ .3

be composed of a minimum of 10 and 2 maximm of 30 members from the

counties included in a geographical area herein and hereafrer described.

ARTICLE V: The board of directors shall have control of ;t'ne
property, business and conduct of the corporation, but the corporation
shall not be wmade liable for any amount beyond the funds in the
possession of the treasurer, unless the debt be authorized by a vote of
the meabers of the corporation at a2 regular or special meeting called

for the purpose at which tire not less than 2/3 of the pesbers are

present.
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ARTICLE VI: The membership shall be composed of persons
residing jin the geographical boundaries of the counties included in
this association, and such persons may become active members of tbj;
corporation upon such terms and conditions as may be prescribed by the
by—-laws.

ARII(.;LE VII: The initial board of dixectors shall irclude but
not be limited to the imcorporators of this corporaiion.

ARTICLE VIII: The geographical boundaries of this association

shall include the following counties:

Lonoke
Prairia
- Pulaski (Excluding catchment area served by
: Greater Little Rock Comprehensive
= Community Mental Health Center.)
Saline :

ARTICLE IX: Amendments may be made at any time to these articles
by a majority vote at any xegular or special meeting at which a 757
majority of the active members of the corpo.ra.tion shz .. bc present, in
person, ox by proxy.

ARTICLE X: No member, director, officer, or employee of the
corporation shall be personally 1iable, answerable ox responsible for
aoy lclz/‘nnt.racé or tort, and no director or officer shall recelve aumy

remuneration or pay for his services in such capacity, but may be

reimbursed for any expenses or outlays of property or funds incurred
DX maée. in behalf of the corporation.

ARTICLE XI: The address of the corporation’s main office, or
principal place of business, shall be - 4313 Vest Markhaa, Little Rock,
Arkansas 72201, and the nome of the Registered Agent shall be
Mr. Marion F. Payne.

ARTICLE XIT: ALl funds and property of whatever nature vwhich

may be donated to or received by the corporation, f£rom viatever source,

shall be used solely and in accordance with the purposes for which it is



. R
organized; and no member thereof shall derive any pecuniary gain or
profit therefrom, nor bhave any inmdividual or personal interest, xight,

title or estate in and to any of the assets and properties of said

] corpo:ation, ;md the directoxs of said corporation shall have no

authority to authorize the use of any of the c9rporation grounds,
buildings, Facilities, assets or property of a;ly nature vhatsoever
fox any purposes other than the puxposes herein set out.

& ARTICLE XIYX: The purpese for which the corporation is herein
expressed apd the powers which it may have hereunder are nor in
diminutipn or limitation of the general powers granted to and acquired
by nog—p.rofit corporations under the laws of the State of Arkansas,
and other statutes and laws which may be applicable, but are in
addition to such general powers provided by said laws; and it shall be
entitled and permitted to do any and all acts and things permitted by
such statutes and applicable laws whethex or not hereln specifically
mentioned. o

};imcx.z XIV: Upon the dissolution of the corporation the board
of directors shall, after paying or making provision for the payment of

)1 of the liabilities of the corpc;ration, dispose of all of the assets
of the corporation axclus;.vely for the purposes of the corporatioﬁ in
such :a nanuer or to such organization or organizations organized and
operated exclusively for charitable, educatienal, teligiou; or
scientific purposes as shall at the time qualify as an exempt organization
or organizations under Section 501(c) (3) of the Internal Reveoue Code
6}_1954 (or the corresponding provisions of any foture Unired States
Internal Revenuve Lavw) as the board of direcrors shall determine. Any

such zssers not so disposed of shall be disposed of by the Couxt of

Cowmon Fleas of the county in which the principal office of the
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corporation is them located, exclusively for such purposes or to ‘such
organization or organizations as such Court shall determine which are
organized and operated exclusivély for such purposes.

AkTICLE XV: ‘No substantigl part of the activities of the
corporation shall be the carrying on of propaganda or otherwise
attempting to influence_legislat:{c;n, and the corporation shall not
participate in or intervene in (inclﬁding the 'publishing or distribution
of statements) any political campaign on behalf of any candidate for
public office. Notwithstanding any other provision of ‘these articles,

the cotporation shall not carry on any other activities not permitted
to be carried on (a) by a corporation exempt from fedlx:al incoma tax
under Section 501(c)(3) Mof the Internal Revenue Code of 1954 (or the
corresponding provisions of any future United States Internal Revenue
Law (ox) (b) by a corporation contributions to which are deductible
\.mdar Section 170{c) (2} of the Internal Revenue Code of 1954.

" ARTICLE XVI: The nawes and addresses of the incorporators of

this corporation are as follow:

Rame B Address

.- Bob Edwards | 3806 Rope Irail, Jacksonville, AR
Jim Bailey Box 52, Griffithville, AR

.. Irene Anthony Scott, AR

‘ Eunice 0. Strickland Rt. 1, Box 120, Des Arc, AR
Delphene McConnell . Box 353., Cabot, AR .
Sheila Baugh #8 Bi.rclfnuoud Cr., Little Rock, AR
Mollie White 9114 Louisiana, Little Rock, AR
Halley Hoggatt 3412 HcCord Dr., No. Little Rock, AR
Peyron C. Bishop 45 Robinuood, Little Rock, AR
Benjanin A. Madry 1701 So. Jackson, Little Rock, AR
Joanne H. Riddick 301 McMillan Trail, Little Rock, AR
Robert E. McCormack 15 Althea Cx., Little Rock, AR

R
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IN WITNESS5 WHEREOF, the inccrporation have hereunte set their

hands and seal is 27th day of Augusk, 1974.

in-n'..n::!' VI e P AT
;/ «

.’{* I‘ ’(-C/‘;’ //}(7.(; FOP S, 'Z/

ACKNOWLEDGHENT

%

State of Arkansas)
)sS
County of Pulaskl)

. BE IT REMEMBERED, that on this 27th day of August, 1974,
personally appeared before the undersigned, a Notary Public withir and for
the State and County afo;esaid, Bob Edwards, Jim Bailey, Irene Anthony,
Eunice 0. Strickland, Delphene McComnell, Sheila Baugh, Mollie Vhite,
Halley Hoggatt, Peyton C. Bishop, Benjamin A. Hadry, Joapne H. Riddick,
and Robert E. McCoxmack, named as :Lnr.orporators herein and known to me
personally to be such, and sever’a_:lly acknowledged the saze ta be the act
and deed of each of them, and that the facts thereln stated are truly
set forth.

v Given under oy hand and seal of office the day zand year first

above written.

-
. " ;(}"-r""'

I A [INE

h

Notary Public )

My Cormission Explires:

[ . P
[ . AT

S
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Internal Revenue Service
y Department of the Treasury
& P.0.Box 2508

Date: April 30, 2007 & N Cincinnati, OH 45201
& W Person to Contact:
PROFESSIONAL COUNSELING Mrs. E. Eckert ID 31-07436
ASSOCIATES INC Customer Service Specxahst
% PROF COUNSELING ASSOC Toll Free Telephone Number:
PO BOX 24210 , 877-829-5500
LITTLE ROCK AR 72221-4210 Federal Identification Number:.
: 71-0479416

Dear Sir or Madam:.

This is in response to your request of April 30, 2007, regarding your organization’s tax-
exempt status.

In June 1979 we issued a determination letter that recogn:zed your organization as exempt
from federal income tax. Our records indicate that your organization is currently exempt:
under section 501(0)(3) of the Internal Revenue Code.

Our records indicate that your organization is also classified as a public charity under
sections 509(a)(1) and 170(b)(1)(A)(vi) of the |ntemal Revenue Code.

Our records indicate that contributions to your: orgamzaucn are deductible under section
170 of the Code, and that you are qualified to receive tax deductible bequests, devises,
transfers or gifts under section 2055 2106 or'2522 of the Internal Revenue Code.

If you have any questions, please call us at the telephone number shown in the heading of
this letter.

Sincerely,

Michele M. Sullivan, Oper. Mgr.
Accounts Management Operations 1
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Youth Case Manager

Job Description

Candidate MUST have experience working with clients in a case management, counseling,
human services position.

Processes WIOA Youth program referrals and determines eligibility for program services

Responsible for assisting customers with intake, assessment, enroliment, goal setting, supportive
service, advocacy, job placement, and follow up.

Ensures that documentation and data entry are complete, timely, and accurate

Conduct leadership development training and community-based activities

Participate in the Summer Youth program

Required to participate in various meetings, serve on committees, work groups etc

Must be able to think innovatively and use creativity to meet program goals

Must have good computer skills

Applicant should live in counties of service.

Frequent travel throughout the counties of service is required

Positions: (1 per area)

Dickenson/Wise Counties

Education: Bachelor's degree preferred; Associate's degree and equivalent years of experience accepted.

Job Type: Full-time

Salary: $35,000.00 /year

Job Type: Full-time

Salary: $35,000.00 /year
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' CARF intarvetiossl Homdouamives
Tuczon, AZ 85T63-3407, USA

www.carf.org

February 21,:2018"

Jannie Cotton, LPC

Professional Counseling Associates
3601 Richards Road

North Little Rock, AR 72117

Dear Ms. Cotton:

Itis my pleasure to inform you that Professional Counseling Associates has been
issued CARF accreditation based on its recent survey. The Three-Year
Accreditation applies to the following program(s)/service(s):

Case Management/Services Coordination: Mental Health (Adults)
Case Management/Services Coordination: Mental Heaith (Children and
Adolescents)

Community Integration: Mental Health (Adults)

Crisis Intervention: integrated: AOD/MH (Adults)

Crisis Intervention: Integrated: AOD/MH (Children and Adolescents)
Crisis Intervention: Mental Health (Aduits)

Crisis Intervention; Mental Health (Children and Adolescents)

Day Treatment: Mental Health (Aduits)

Diversion/Intervention: Family Services (Juvenile Justice)

Outpatient Treatment: Integrated: AOD/MH (Adults)

Outpatient Treatment: integrated: AOD/MH (Children and Adolescents)
Outpatient Treatment: Mental Health (Adults)

Outpatient Treatment: Mental Health (Children and Adolescents)
Prevention: Family Services (Juvenile Justice)

Governance Standards Applied

.Thls accred;tat;on will extend: through: February 28. 2021 This achievement is an

indication of your organization’s dedication and commitment to i improving the quality
of the lives of the persons served. Services, personnel, and documentation clearly
indicate an established pattern of conformance to standards.

The accreditation report is intended to support a continuation of the quality
improvement of your organization’s program(s)/service(s). !t contains comments on
your organization’s strengths as well as any consultation and recommendations. A
Quality Improvement Plan {(QIP) demonstrating your organization’s efforts to
implement the survey recommendation(s) must be submitted within the next 90
days to retain accreditation. The QIP form is posted on Customer Connect
(cusfomerconnect.carf.org), CARF’s secure, dedicated website for accredited
organizations and organizations seeking accreditation. Please log on to Customer
Connect and follow the guidelines contained in the QIP form.

Your organization should take pride in achieving this high level of accreditation.
CARF will recognize this accomplishment in its listing of organizations with
accreditation and encourages your organization to make its accreditation known
throughout the community. Communication of the accreditation to your referral and
funding sources, the media, and local and federal government officials can promote
and distinguish your organization. Enclosed are some materials that will help you
publicize this achievement.

Your organization's complimentary accreditation certificate will be sent separately.
You may use the enclosed form to order additional certificates.
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Ms. Cofton 2 ' February 21, 2018

If you have any questions regarding your organization’s accreditation or the QIP,
you are encouraged to seek support from Jessica Montijo Scte by email at
jmontijosoto@carf.org or telephone at (888) 281-6531, extension 7075.

CARF encourages your organization to continue fully and productively using the
CARF standards as part of its ongoing commitment to accreditation. CARF
commends your organization's commitment and consistent efforts to improve the
quality of its program(s)/service(s) and looks forward to working with your
organization in its ongoing pursuit of excellence.

Sincerely,

Wﬂca

Brian J. Boon, Ph.D.
President/CEO

Enclosures
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About

CARF

CARF is an independent, nonprofit accreditor of health and human services, enhancing the
lives of persons served worldwide.

The accreditation process applies CARF's internationally recognized standards during an on-site
survey conducted by peer surveyors. Accreditation, however, is an ongoing process that
distinguishes a provider's service delivery and signals to the public that the provider is committed to
continuous performance improvement, responsive to feedback, and accountable to the community
and its other stakeholders.

CARF accreditation promotes providers' demonstration of value and Quality Across the
Lifespan® of millions of persons served through application of rigorous organizational and
program standards organized around the ASPIRE to Excellence® continuous quality

W, improvement framework. CARF accreditation has been the recognized benchmark of quality health

and human services for more than 50 years.



For more information or to contact CARF, please visit
www.carf.org/contact-us.
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Organization Professional Counseling Associates 3601 Richards Road North Little Rock,
AR 72117

Organizational Leadership Chevera A. Blakemore, J.D., Director of Ql Jannie Cotton, LPC,
Chief Executive Officer Dudley Webb, Jr., Board President

Survey Date(s) January 17, 2018-January 19, 2018 Surveyor(s) Jeane P. Chapman.
Ed.S. SPE/HSP. Administrative Rachel E. Glenn, M.S., LPE, Program Joy Kelleher,
LCSW, Program Program(s)/Service(s) Surveyed Case Management/Services

Coordination: Mental Health (Adults) Case Management/Services Coordination: Mental Health
(Children and Adolescents) Community Integration: Mental Health (Adults) Crisis Intervention:
Integrated: AOD/MH (Adults) Crisis Intervention: Integrated: AOD/MH (Children and Adolescents) Crisis
Intervention: Mental Health (Adults) Crisis Intervention: Mental Health (Children and
Adolescents) Day Treatment: Mental Health (Aduits) Diversion/Intervention: Family Services
(Juvenile Justice) Outpatient Treatment: Integrated: AO D/MH (Adults) Outpatient Treatment:
Integrated: AOD/MH (Children and Adolescents) Outpatient Treatment: Mental Health (Adults)
Outpatient Treatment: Mental Health (Children and Adolescents) Prevention: Family Services
(Juvenile Justice) Governance Standards Applied

Previous Survey

Three-Year Accreditation January 12, 2015-January 14, 2015

Accreditation Decision

Three-Year Accreditation Expiration: February 28, 2021
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Executive Summary

This report contains the findings of CARF's on-site survey of Professional Counseling
Associates conducted January 17, 2018-January 19, 2018. This report includes the
following information:

* Documentation of the accreditation decision and the basis for the decision as
determined by CARF's

consideration of the survey findings. Identification of the specific program(s)/service(s) and
location(s) to which this accreditation decision applies. Identification of the CARF surveyor(s)
who conducted the survey and an overview of the CARF survey

process and how conformance to the standards was determined.

« Feedback on the organization's strengths and recognition of any areas where the
organization demonstrated
exemplary conformance to the standards.

- Documentation of the specific sections of the CARF standards that were applied on the survey.

» Recommendations for improvement in any areas where the organization did not meet the
minimum
requirements to demonstrate full conformance to the standards.

- Any consultative suggestions documented by the surveyor(s) to help the organization improve
its
program(s)/service(s) and business operations.

Accreditation Decision



~

On balance, Professional Counseling Associates demonstrated substantial

conformance to the standards. Committed leadership and dedicated staff members provide
services in a consistent, respectful, and caring manner to the persons served. The organization
has embraced the CARF standards to establish itself as an organization that is responsive to the
needs the persons served and of the community at large. Professional Counseling Associates
has demonstrated a strong commitment to clients, personnel, and the community as it
strives to support persons with serious mental iliness through its mission. Funding and referral
sources and clients and their families express satisfaction with the quality of services
provided, the competency of the staff members, and overall advocacy on behalf of the
clients and in the community. The positive attitude and enthusiasm with which the
management and staff members participated in the survey and their receptivity to the
consultation and recommendations offered instill confidence that the organization will use the
results of this survey to address areas for improvement identified during the survey, including
health and safety, performance measurement and management, performance
improvement, screening and access to services, and person-centered planning.

Professional Counseling Associates appears likely to maintain and/or improve its current
method of operation and demonstrates a commitment to ongoing quality improvement.
Professional Counseling Associates is required to submit a post-survey Quality Improvement
Plan (QIP) to CARF that addresses all recommendations identified in this report.

Professional Counseling Associates has earned a Three-Year Accreditation. The leadership
team and staff are complimented and congratulated for this achievement. In order to
maintain this accreditation, throughout the term of accreditation, the organization is
required to:

« Submit annual reporting documents and other required information to CARF, as detailed
in the Accreditation
Policies and Procedures section in the standards manual.

. Maintain ongoing conformance to CARF's standards, satisfy all accreditation conditions, and
comply with all

accreditation policies and procedures, as they are published and made effective by
CARF. '

INTERNATIONAL
Page 4 of 28

February 2018



Survey Details Survey Participants

The survey of Professional Counseling Associates was conducted by the following CARF
surveyor(s):

 Jeane P. Chapman, Ed.S., SPE/HSP, Administrative
* Rachel E. Glenn, M.S., LPE, Program

« Joy Kelleher, LCSW, Program CARF considers the involvement of persons served
to be vital to the survey process. As part of the accreditation survey for all
organizations, CARF surveyors interact with and conduct direct, confidential

interviews with consenting current and former persons served in the program(s)/service(s) for
which the organization is seeking accreditation. In addition, as applicable and available,
interviews may be conducted with family members and/or representatives of the persons
served such as guardians, advocates, or members of their support system. Interviews are also
conducted with individuals associated with the organization, as applicable, which may
include:

« The organization’s leadership, such as board members, executives, owners, and managers.
« Business unit resources, such as finance and human resources,

« Personnel who serve and directly interact with persons served in the
program(s)/service(s) for which the
organization is seeking accreditation.

« Other stakeholders, such as referral sources, payers, insurers, and fiscal intermediaries. -
Community constituents and governmental representatives.

Survey Activities

Achieving CARF accreditation involves demonstrating conformance to the applicable
CARF standards, evidenced through observable practices, verifiable results over time, and
comprehensive supporting documentation. The survey of Professional Counseling
Associates and its program(s)/service(s) consisted of the following activities:

« Confidential interviews and direct interactions, as outlined in the previous section.
« Direct observation of the organization's operations and service delivery practices.
» Observation of the organization's location(s) where services are delivered.

» Review of organizational documents, which may include policies, plans; written procedures;
promotional materials; governing documents, such as articles of incorporation and bylaws;



financial statements; and other
documents necessary to determine conformance to standards. Review of documents related

to programy/service design, delivery, outcomes, and improvement, such as program
descriptions, records of services provided, documentation of reviews of program resources and
services conducted, and program evaluations.

» Review of records of current and former persons served.
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Program(s)/Service(s)
Surveyed

The survey addressed by this report is specific to the following
program(s)/service(s):

+ Case Management/Services Coordination: Mental Health
(Adults)

» Case Management/Services Coordination: Mental Health (Children and
Adolescents)

Community Integration: Mental Health

(Adults)
« Crisis Intervention: Integrated: AOD/MH
(Adults)
» Crisis Intervention: Integrated: AOD/MH (Children and
Adolescents)

+ Crisis Intervention: Mental Health
(Adults)

» Crisis Intervention: Mental Health (Children and
Adolescents)



» Day Treatment: Mental Health
(Adults)

» Diversior/Intervention: Family Services (Juvenile
Justice) '

» Qutpatient Treatment: Integrated: AOD/MH
(Adults)

« Qutpatient Treatment: Integrated: AOD/MH (Children and
Adolescents)

- Qutpatient Treatment: Mental Health
(Adults)

- OQutpatient Treatment: Mental Health (Children and
Adolescents)

* Prevention: Family Services (Juvenile
Justice) . Governance Standards Applied

Alist of the organization's accredited program(s)/service(s) by location is included at the end
of this report.

Representations and
Constraints

The accreditation decision and survey findings contained in this report are based on an
on-balance consideration of the information obtained by the surveyor(s) during the on-site
survey. Any information that was unavailable, not presented, or outside the scope of the survey was
not considered and, had it been considered, may have affected the contents of this report. If at any
time CARF subsequently learns or has reason to believe that the organization did not participate
in the accreditation process in good faith or that any information presented was not accurate, truthful,
or complete, CARF may modify the accreditation decision, up to and including revocation of
accreditation,

Sﬁwey Findings

This report provides a summary of the organization's strengths and identifies the sections of
the CARF standards that were applied on the survey and the findings in each area. In
conjunction with its evaluation of conformance to the specific program/service standards, CARF
assessed conformance to its business practice standards, referred to as Section 1. ASPIRE to



S

Excellence, which are designed to support the delivery of the program(s)/service(s) within a
sound business operating framework to promote long-term success.
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The specific standards applied from each section vary based on a variety of factors,
including, but not limited to, the scope(s) of the program(s)/service(s), population(s) served,
location(s), methods of service delivery, and survey type. Information about the specific
standards applied on each survey is included in the standards manual and other

instructions that may be provided by CARF.

Areas of Strength

CARF found that Professional Counseling Associates demonstrated the following
strengths:

« The leadership of Professional Counseling Associates has established a reputation for
excellence in service

delivery and advocacy for individuals and families experiencing mental illness and
addiction for nearly two decades. The leadership has implemented innovative,

state-of-the-art programs and evidence-based practices
to improve outcomes and ensure positive outcomes.

« The active and engaged board of directors is diverse and demonstrates commitment to the
goais of the

organization and its clients and support and appreciation for the personnel. Additionally,
Professional Counseling Associates has consistently supported the ongoing development
of ethical, accountable governance and effective stewardship of the resources of the

organization. Professional Counseling Associates is well respected in the community it



serves and has many cooperative relationships with other providers, school districts.
hospitals, and local businesses. It is clear that the organization's board and leadership staff
members are dedicated to maintaining these relationships in order to maximize the opportunity
to continue to provide quality and seamless services to the clients.

The leadership has been successful in maintaining sound fiscal policies and procedures
and, therefore, has achieved strong financial outcomes. Additionally, the organization has
maintained strong support for personnel

through competitive benefit programs and supervisory support. . Funding and referral
sources and vendors report that they respect the organization for its steadfast dedication

and the outcomes achieved in spite of the barriers encountered over time, without negative
consequences for clients or the communities served.

« The organization has dedicated staff members who represent in their daily work the mission,
vision, and values

of the organization. There is evidence of strong communication pathways between staff
members and management and between clients and management staff members.

At all levels and through all positions, Professional Counseling Associates embodies a
strong, person-centered approach. Clients consistently communicate the positive differences
that Professional Counseling Associates has made in their lives and express satisfaction
with the services they receive. Clients reported that they feel respected and valued by the
staff members of the organization. The organization uses a variety of evidence-based
practices with a high degree of fidelity, including NAVIGATE, which is a comprehensive
program designed to provide early and effective treatment to

individuals who have experienced a first episode of psychosis. To reduce physical and
psychological barriers to behavioral health interventions, Professional Counseling
Associates offers services in homes and schools. Additionally, it has developed a
Family Resource Center for youth and families where prevention and mental health
education is provided. The offices of Professional Counseling Associates are warm and
welcoming and were designed to enhance the availability of natural light for the staff members
and clients and support the therapeutic environment. The grounds of the main location are

spacious and in an attractive location for the organization's clients, families, staff, and
community educational and social events and activities.
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Opportunities for Quality Improvement

The CARF survey process identifies opportunities for continuous improvement, a core
concept of "aspiring to excellence.” This section of the report lists the sections of the CARF
standards that were applied on the survey, including a description of the business practice area
and/or the specific program(s)/service(s) surveyed and a summary of the key areas
addressed in that section of the standards.

In this section of the report, a recommendation identifies any standard for which CARF
determined that the organization did not meet the minimum requirements to demonstrate full
conformance. All recommendations must be addressed in a QIP submitted to CARF.

In addition, consultation may be provided for areas of or specific standards where the
surveyor(s) documented suggestions that the organization may consider to improve its
business or service delivery practices. Note that consultation may be offered for areas
of specific standards that do not have any recommendations. Such consultation does
not indicate nonconformance to the standards; it is intended to offer ideas that the organization

might find helpful in its ongoing quality improvement efforts. The organization is not required to
address consulitation.

When CARF surveyors visit an organization, their role is that of independent peer-
reviewers, and their goal is not only to gather an assess information to determine
conformance to the standards, but also to engage in relevant and meaningful consultative
dialogue. Not all consuitation or suggestions discussed during the survey are noted in this reporf.
The organization is encouraged to review any notes made during the survey and consider the
consultation or suggestions that were discussed.

During the process of preparing for a CARF accreditation survey, an organization may
conduct a detailed self assessment and engage in deliberations and discussions within
the organization as well as with external stakeholders as it considers ways to implement
and use the standards to guide its quality improvement efforts. The organization is encouraged
to review these discussions and deliberations as it considers ways to implement innovative
changes and further advance its business and service delivery practices.

Section 1. ASPIRE to Excellence®
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1.A. Leadership

Description CARF-accredited organizations identify leadership that embraces the values of
accountability and responsibility to the individual organization's stated mission. The
leadership demonstrates corporate social responsibility.

Key Areas Addressed

Leadership structure
« Leadership guidance
Commitment to diversity Corporate responsibility Corporate compliance
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Program(s)/Service(s) by Location Professional
Counseling Associates
3601 Richards Road North Little Rock, AR 72117

Crisis Intervention: Integrated: AOD/MH (Adults) Crisis Intervention: Integrated: AOD/MH
(Children and Adolescents) Crisis Intervention: Mental Health (Adults) Crisis Intervention:
Mental Health (Children and Adolescents) Governance Standards Applied

Cabot Clinic
405 North Second Street Cabot, AR 72023

Case Management/Services Coordination: Mental Health (Children and Adolescents)
Crisis Intervention: Integrated: AOD/MH (Adults) Crisis Intervention: Integrated: AOD/MH
(Children and Adolescents) Crisis Intervention: Mental Health (Adults) Crisis Intervention:
Mental Health (Children and Adolescents) Outpatient Treatment: Integrated: AOD/MH (Adults)
Outpatient Treatment: Integrated: AOD/MH (Children and Adolescents) Outpatient



Treatment: Mental Health (Adults) Outpatient Treatment: Mental Health (Children and
Adolescents)

Jacksonville Clinic

1109 Burman Drive Jacksonville, AR 72076 Case Management/Services Coordination:

Mental Health (Adults) Case Management/Services Coordination: Mental Health (Children
and Adolescents) Crisis Intervention: Integrated: AOD/MH (Aduilts) Crisis Intervention:
Integrated: AOD/MH (Children and Adolescents) Crisis Intervention: Mental Health (Adults) Crisis
Intervention: Mental Health (Children and Adolescents) Outpatient Treatment: Integrated:
AOD/MH (Adults) Qutpatient Treatment: Integrated: AOD/MH (Children and Adolescents)
Outpatient Treatment: Mental Health (Adults) Outpatient Treatment: Mental Health (Children
and Adolescents)

INTERNATIONAL
Page 27 of 28

February 2018

Lonoke Clinic
201 West 2nd Street Lonoke, AR 72086

Case Management/Services Coordination: Mental Health (Children and Adolescents)
Crisis Intervention: Integrated: AOD/MH (Adults) Crisis Intervention: Integrated:
AOD/MH (Children and Adolescents) Crisis Intervention: Mental Health {Adults)
Crisis Intervention: Mental Health (Children and Adolescents) Diversion/Intervention:
Family Services (Juvenile Justice) Outpatient Treatment: Integrated: AOD/MH (Adults)

Outpatient Treatment: Integrated: AOD/MH (Children and Adolescents) Outpatient
Treatment: Mental Health (Adults) Outpatient Treatment: Mental Health (Children and



NS

Adolescents) Prevention: Family Services {(Juvenile Justice)

Sherwood Clinic
7800 Sylvan Hills Highway Sherwood, AR 72120

Case Management/Services Coordination: Mental Health (Children and Adolescents)
Crisis Intervention: Integrated: AOD/MH (Adults) Crisis Intervention: Integrated: AOD/

MH (Children and Adolescents) Crisis Intervention: Mental Health (Adults) Crisis
Intervention: Mental Health (Children and Adolescents) Outpatient Treatment: Integrated:
AOD/MH (Adults) Outpatient Treatment: Integrated: AOD/MH (Children and Adolescents)

Outpatient Treatment: Mental Health (Adults) Outpatient Treatment: Mental Health (Children
and Adolescents)

Springhill Clinic-Community Support 4354 Stockton Drive North Little Rock, AR
72231 :

Case Management/Services Coordination: Mental Health (Adults) Case
Management/Services Coordination: Mental Health (Children and Adolescents)
Community Integration: Mental Health (Adults) Crisis Intervention: Integrated: AOD/MH
(Adults) Crisis Intervention: Mental Health (Adults) Day Treatment: Mental Health (Adults)
Outpatient Treatment: Integrated: AOD/MH {Adults) Outpatient Treatment: Integrated:
AOD/MH (Children and Adolescents) Outpatient Treatment: Mental Health (Adults) Outpatient
Treatment: Mental Health (Children and Adolescents)
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E. Licensure
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BARBARA ELMORE

CIRCUIT JUDGE - FIRST DIVISION

April 1, 2020
Re: Promote with Professional Counseling Associates

Dear Sir/fMadam:

Promote with Professional Counseling Associates is a valuable asset to my Court. 1
have juveniles that desperately need their services. This program has worked with this

Court for at least the last twenty years, and with me the last ten.

o Promote works with the juveniles and the juvenile officers to assist these children. They
have made a large difference in the lives of many children. We desperately need the
assistance of Promote and hope to continue working with them for many years into the
future.

| would like to take this opportunity to thank each and every one who work in this
program, and those that make it available to us.

Sincerely,

o honbT Wewdve

Barbara Elmore

Circuit Judge
N DESERIA BLAIR Twenty-Third Judicial Circuit, First Division KRYSTAL JONES
TRIAL COURT ASSISTANT Lonoke County Courthouse COURT REPORTER
CERTIFIED COURT MANAGER. 301 N. Center, Box 9 (501) 676-3018 * FAX (501).676-6233

(501) 676-3131 « FAX (501) 676-6233. Lonoke, Arkansas 72086
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LONOKE COUNTY JUVENILE DEPARTMENT

311 Court St. Lonoke, Arkansas, 72086 s (501) 676-3035 e Fax (501) 676-3004

Juvenile Probation Officers
Juvenile Intake Officers
W. ADAM ELLIS

APRIL GILL VICK GOODEN
LORI DOLLINGER JEREMY METCALF

March 30, 2020

RE: Letter of Recommendation

To Whom it May Concern,

This letter is to give a recommendation and show support for the PROMOTE Youth Program of
Lonoke County. I have worked in the Juvenile Probation Department for 21 years and worked
closely with the people at PROMOTE and PCA the entire time.

The work PROMOTE does with the youth of Lonoke County is vital to our court system and the
mental health of the youth and families we both serve. We have limited resources in our county and
the assistance to our court personnel is of great service to our clients and officers.

I am happy to tell you as the Chief Intake Officer for the Lonoke County Juvenile Department I
fully support PROMOTE Youth of Lonoke County and hope they are able to continue their work in
Lonoke County. '

Please feel free to call or email me if you have any questions.

Chief Intake Officer
Lonoke County Juvenile Department



OPEN ARMS SHELTER

1500 Navajo Trail
P.O. Box 161
Lonoke, Arkansas 72086

Telephone (501) 676-6166 « Fax (501) 676-6174

March 30, 2020

To Whom it May Concern,

This is a letter of support for the Promote Program of Professional Counseling Associates. Many of our
residents have participated in the -Promote Program with positive results. We would like to continue our
relationship between the staff of this program and our residents. We feel this program is very helpful,
especially with our residents involved in the Juvenile Court system.

If you need any further information; please let us-know.

Sincerely

Tiffiny Parker, LAC
Case Coordinator

“Serving abused and neglected children since 1986



