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DCFS – Achieving a Better Life Experience (ABLE) Overpayments-  v2.0 Last Updated:  4/30/2020

ABLE est. 
acct.

Receive a notice of 
overpayment from 

SSA

Determine if agree 
with overpayment

Agree with 
overpayment?

File an appeal with 
SSA and email 

Notice of Appeal 
form to SSA

SSA respond?

DCFS does not pay 
overpayment and 

funds remain in the 
account

End Process

No

No

Update 
overpayment log, 

prepare 
overpayment packet 

and send to 
Accounts Payable 

Enough money 
in account to pay 

overpayment?

Yes

Yes

Place funds on 
hold via Foster 

Care Trust Fund 
System (.NET 

app.)

Create, issue and 
mail a check to SSA

Receives an 
acknowledgement 

form from SSA

End Process

Research trust 
account history to 

do a board/contract 
reversal

No

Create a board 
reversal packet for 

DCFS CFO or 
designatee signature

Update 
overpayment log 

and send packet to 
Accounts Payable 

for a state warrant

Receive board 
reversal packet and 

issue a state warrant 
check  

Send state warrant 
to the DCFS Finance 
Unit to forward to 
the DCFS Eligibility 

Unit

Receive check and 
create a Cash 

Receipt Log & DHS 
1018 Coding Sheet

Take documents & 
check to DHS 

Accounts 
Receivables (AR) for 

deposit

Receives 
acknowledgement 

email from AR 
indicating check has 

been credited to 
child’s trust fund 

account

Hold Exits?

Increase hold 
amount via the 

Foster Care 
Trust Fund 

System

Create a hold 
via the Foster 

Care Trust Fund 
System to pay 
overpayment

Yes

No

Create overpayment 
packet and send to 
accounts payable

Does DHS agree 
with response?

Yes

DCFS  will not pay 
overpayment and 

SSA will reduce from 
child’s future 

benefits

No

Overpayment 
Packet:
- OFA Cover Memo
- CFS334 Form
- Overpayment 
Notice from SSA 
(invoice)
- Supporting 
Documentation 
(Reason for 
Overpayment)

Board Reversal 
Packet:
- DHS1052 forms(s)
- DCFS Memo 
(invoice)
- Supporting 
Documentation 
(Trust account 
detail, Placement)
- Notice of 
Overpayment from 
SSA (invoice)
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