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FSW determines
investigation is True

FSW documents
findingin
Closure screens
in CHRIS

FSW udates
applicable
screensin CHRIS
& re-submit for
approval

FSW requests
approvalfrom FSW
Supervisor to close

as True

Possible Closures:

- Exempt No Risk

- Unsubstantiated
-True

- Exempt for Religion,
Garrett’s Law or
Underaged Juvenile
Aggressor

Protective
Service or
Foster Care

Doc. changes
required?

FSW Sup
approved
finding?

No

FSW determines if
case should be
opened

True but do not open
requires a 3-tier
approval: FSW,
Supervisor, Area
Director

FSW continues to
investigate until
findingis
determined

Sup approved?

Case opened?

FSW updates
the Case
Connect
screen in
CHRIS &

submits to Sup
for approval

FSW Supervisor
requests approval of|
finding from Area
Director (AD)

AD approved?

AD denies case
not being
opened in CHRIS

End Process
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