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Invest.
FSW documents 

finding in  
Closure screens 

in CHRIS

FSW requests 
investigation to be 

closed as un-sub via 
FSW Supervisor

Doco change 
required?

FSW udates 
applicable 

screens in CHRIS 
& re-submit for 

approval 

Closure

Family need 
Supportive 
Services?

Case 
Mgmt

FSW continues to 
investigate until 

finding is 
determined

FSW determines 
investigation is 

unsubstantiated

FSW Sup 
approve finding?

Yes

No

Close applicable 
screens in CHRIS

No

End Process

YesNo

Yes

Possible Closures:
- Unsubstantiated 
(again)
- Exempt No Risk
- Exempt for 
Religion Under 
aged Aggressor or 
Garrett’s Law
- True
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