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Referral

Supervisor receives 
& reviews referral in 

county inbox 

Supervisor 
assigns to FSW 

in CHRIS 

FSW conducts 
assessments, history 
search, gather info 

(24-72 hrs)

Submits to 
supervisor for 

approval 

Religious reasons, Garrett’s 
Law, or underaged juvenile 
offenders

Secondary 
review need?

FSW Sup emails 
central office to 

request secondary 
review

Review for a 
screenout

Determined 
screenout?

Determ.

Health/Safety 
issue?

FSW continues to 
investigate until 

finding is 
determined

(up to 30 days)

FSW remedies at 
the home?

FSW removes child 
from home

FSW creates 
Protection Plan

Documents 
applicable 

screens in CHRIS
Approved?

Case 
Mgmt

FSW updates 
documentation 

in CHRIS

Exempt -
No Risk

Un-sub Exempt

Finding

True
Inactive 

(UTL)

No

FSW continues 
investigation.  Case 
Mgmt begins 
providing services.

Yes

No

Yes

No
Can 

determination 
be made?

Request extension 
from Supervisor

No

No

Yes

Extension 
approved?

Send extension 
request to Assistant 

Director inbox for 
approval

Investigation is 
overdue

No

FSW documents 
CHRIS – 

additional 15 
days in CHRIS & 

continues 
investigation

Approved?Yes

Yes

No

FSW continues to 
investigate until 

finding is 
determined

Yes

No

Yes

Cont. 
invest.

Cont. 
invest.

Determ.

NOTE: A case may be opened and/or 
new allegations added anytime 
during the investigation process.

A single or multiple 
findings could be 
identified during an 
investigation.

Admin Closure 
or Finding?

Yes

Determ.

Admin
Admin

Admin closures can be 
closed w/out 
following 

investigation process
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