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Enter invoice into 
PIE & verify client 
info and amount 

PIE generates 
email to DCFS 
Program staff 

notifying them of 
approved invoice

Provider works with 
DCFS to resolve/

correct issue

Start Process

Contract awarded 
based on 

procurement of 
services

Provider signs and 
mails paper invoice 
and report to DCFS 
Program Manager

Enter provider 
into CHRIS & 

assign provider 
number

Key contract 
rates into 9190 

system

Receive invoices & 
approves in CFM

Hand-deliver invoice 
to DCFS Contracts 

Unit

Key goods 
receipt into 

AASIS

AASIS pays 
invoice in 

overnight cycle

AASIS sends 
payment 

notification to 
CFM and PIE

End Process

Authorized automated 
version of contracts

9190 submits 
contract into 
STAR to track 
contracts and 

approval 
process

Takes 2-4 months 
to come back to 
Financial Unit.

STAR feeds 
status into 9190

9190 feeds into 
PIE & CFM

All kids linked to 
provider/contract 
are populated on 
the invoice via 
Placement screen 
in CHRIS (CHRIS 
interfaces with PIE)

Calculations 
accurate?

Error message 
of variances is 

generated

Provider verifies 
calculations 

again via Verify 
button in PIE

Matches 
Approved 

button appears 
for provider to 

approve invoice

No

Yes

This function can 
also be performed 
by OST,  DCFS 
Contracts Unit, 
program staff

Keys invoice 
into AASIS

Sign and copy 
invoice
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