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DCFS – Regular Trust Fund (Setup) v4.0 Last Updated:  4/30/2020

Start Process  

Identify 
Income via 

Medicaid Elig. 
Determination

DCFS apply with 
SSA to become 

Payee

Still in Foster Care 
30 days after 

removal?

End Process

Income type; 
SSI, RSDI or CS?

End Process

Income?

RSDI or SSI

No

Receive payee app 
or notification of 

current placement  
to determine 

payee

Source OCSE?CS

No

DCFS checks SOLQ 
to determine 

payee selected

Prepare packet to 
credit funds to 

child & send 
packet to DHS Acct 

Receivables (AR)

No

Integrate funds 
into Great Plains 
System & notifies 

Eligibility Unit

Funds 
updated into 
Foster Care 

Trust fund app 
(same day)

Auto updated 
into CHRIS 
(next day)

AR

AR

AR

End Process

Yes

Add to 
spreadsheet and 

check monthly for 
changes

DCFS approved 
as payee?

Notify DCFS via a 
letter

Notify payee 
selected

CHRIS updated 
with DCFS as 
Payee & start 
date

Where is child?

Provisional FacilityDCFS

DCFS emails SSA 
provider contact 

information

DCFS notifies SSA 
that child is in a 

facility

Who is other 
Payee?

Provider  
Management

Yes

Provisional or other individual

Facility or LFH

Yes

Download daily CS 
report from OCSE 

via FTP

Sends benefit as 
EFT to DHS bank 

account

Another Payee 
selected?

No

Yes

 Benefit 
suspends 
up to 12 
months; 

terminated

No

Determine child’s 
location Yes

Evaluate report for 
applicable changes

ANSWER or Curam

Legend:
- OCSE – Office of Child Support Enforcement
- SOLQ – State Online Query System
- RSDI – Retirement State Disability Insurance
- SSA – Social Security Administration

AR

Manage 
Trust 
Exp.

Update CS report  
FTP report to OCSE 
and email copy to 

AR

Other Payees:
-Provisional
- Other individual (e.g.. relative)
- Facility
- Licensed Foster Home (LFH)

Reduces contract 
and board 
payments in CHRIS 
if SSI
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