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County Volunteer
Coordinator

Applicant reaches
out to Central
Office, Cty office or
local partner/
provider to obtain
application

Application is
forwarded to County

Volunteer
Coordinator (VC)

County VC works
with applicant to

complete app &
background check
form

County VC submits
packet &
background check
forms to Central
Office VC via email

Provides supervisor

with approval
notification

Contacts applicant

with approval to

provide volunteer
services

End Process

Central Office Volunteer Coordinator

End Process

Notifies County VC

Prepares a 508B
ineligible letter and
mail via certified

of denial

mail to applicant

O

Denied
application in
CHRIS (when

entered results
in CHRIS)

Enters packet
information into
applicable
screens in CHRIS

Reviews the
background check
for accuracy

A

Processes background
check via DMV, Child
Maltreatment, Central
Registry, ASP, Out-of-
state Maltreatment &
FBI

Receives
background
results and
enters them
into CHRIS

Background

verification cleared
?

Prepares and sends
508B approval letter to
County VC & advise of

approval
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