State of Arkansas Department of Human Services
710-21-0017R ASH Lab Diagnostic Testing
Attachment B

Written Questions

Instructions

This Response Template must be used for submission of written questions. All questions should provide the requested information. Those that do not, may
not be answered by DHS. The Vendor may add as many lines as needed. DHS would strongly prefer the Vendor to ask multi-part questions as individual

questions on seperate lines.

Example |Page 7, section 1.15, C

multinla hid

May vendors submit more than one bid?

yes See section 1.15, J

1 page 11, section 2.4, A, 1,2 |Scope of Work, Phlebotomy

AEL currently holds this contract. Our question is around the “Scope of
Work” # 1, 2. AEL currently holds this contrac and does not provide
phlebotomy, although we provide all transport. This was due to previous
problems with our staff being injured while trying to provide phlebotomy
at ASH. Since the word "Shall" is in the top of the section, is on-site
phlebotomy considered a minimum requirement?

Yes. However, phlebotomy services will not be
routine/daily. Vendor must provide phlebotomy
services upon request when other resources are
unavailable.
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