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highly focused American Sign Language Interpreting Services contract management to the US 

Government on time and on budget. 

TECHNICAL CAPABILITY AND SERVICE PROVISION 
Vancro specializes in supporting customer requirements by providing American Sign Language 

(ASL) Services to the U. S. Government, to State Agencies and Departments, and to local 

municipalities. Vancro ASL interpreters’ approach multiple problem sets with a collaborative 

approach that maximizes unity of effort in providing a service for our customers. Vancro can 

provide RID/NAD or QAST certified  interpreters to assist in communication access and 

facilitation for the Arkansas Department of Human Services (DHS) statewide as needed.  

 

INTERPRETER EXPECATATIONS 
Vancro will provide interpreters to deaf/hard of hearing (HOH) clients and maintain a pool of 

interpreters available capable of meeting the requirements prescribed below. All of our Interpreters 

are well-trained to perform ASL services who have a minimum of  three years of experience 

involving interpretation in sign language. All interpreters will be RID/NAD and QAST level 2 or 

above certified. All have been vetted through our own in-house quality control screening and 

assessment process. All Interpreters will have general industry-specific terminology knowledge 

are/will be certified through the Registry of Interpreters for the Deaf (RID) or National Association 

of the Deaf (NAD) and qualified to provide the following services upon request: 

 

1. Sign simultaneously and/or consecutively from oral spoken English into American Sign 

Language (ASL), Pidgin Sign English (PSE), Oral, and voice from ASL/PSE to Oral 

English, as required 

2. Sign simultaneously and/or consecutively using verbatim, conceptually accurate, or 

idiomatic methods, as required. 

3. Sign on subject matter ranging from a simple statement of facts to complex and 

specialized terminology. 

4. Professionally voice in spoken English responses by the client, whether it be in meetings, 

technical training classes or presentations. 

5. Interpret for DeafBlind clients 

 
VANCRO’S CODE OF PROFESSIONAL CONDUCT 
With vast experience supporting the Department of Defense agencies and organizations in highly 

classified environments and in combat areas overseas, Vancro’s staff strictly adhere to codes of 

conduct as applicable to our company and the National Association of the Deaf (NAD) and the 

Registry of Interpreters for the Deaf, Inc. (RID).  Our team adheres to the following 7 tenets: 

 

1. Adherence to standards of confidential communication 

2. Professional skills and knowledge required for the specific interpreting situation 

3. Interpreters will conduct themselves in a manner appropriate to interpreting situations 

4. Respect for consumers 

5. Respect for colleagues, interns, and students of the profession 

6. Ethical business practices 

7. Professional development 

All personnel under team Vancro dress in business or business casual attire as appropriate to the 

requirements set forth by the organization and its managing representative. 
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REQUESTING INTERPRTERS AND  ADMINISTRATIVE CONTROLS 
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IN PERSON INTERPRETING  
Vancro’s expertise is program management and exceptional interpreter provision.  

 

 

 

 

  

 

Interpreting On-Site 

Interpreters will arrive onsite 15 minutes prior to any assignment to ensure interpreters have the 

appropriate clearances. Upon arrival the interpreter is expected to report to the requested location 

by the DHS and locate a POC for further guidance. Interpreters are expected to adhere to the 

Registry of Interpreter’s for the Deaf Code of Professional Conduct at all times. 

  

  

 

Vancro will provide a sign language interpreter(s), to provide services which include support for 

the following areas: 

  

1. Employee training from designated Representatives, 

2. Group or one-on-one trainings, 

3. Classroom trainings to include: presentations, lectures, videos, and small group discussions 

4. Small group meetings, 

5. Conferences, 

6. Staff Meetings 

7. Any public or private event sponsored by Department of Human Service 

8. Emergent needs as requested by The Department of Human Service.  
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PAST PERFORMANCE & REFERENCES 
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ACKNOWLEDGEMENTS  

Vancro hereby acknowledges and understands the requirements set forth in the Arkansas 

Department of Human Services American Sign language Interpreter Services IFB #710-21-0024 

and will abide by the terms therein. 

 

 

 

       Acknowledged By 

       Name: Cory Brunner 

       Signature: 

Title: Vice President of Interpreting 

Services, Vancro 

       Date: 01/15/2021 

 

 

 

 

 

 





John�Thurston

ARKANSAS�SECRETARY�OF�STATE

To�All�to�Whom�These�Presents�Shall�Come,�Greetings:

I,�John�Thurston,�Arkansas�Secretary�of�State�of�Arkansas,�do�hereby�certify�that

the�following�and�hereto�attached�instrument�of�writing�is�a�true�and�perfect�copy�of

Application�for�Certificate�of�Authority

of

VANCRO

filed�in�this�office�

January�08,�2021

In�Testimony�Whereof,�I�have�hereunto�set�my�hand

and�affixed�my�official�Seal.�Done�at�my�office�in�the

City�of�Little�Rock,�this�8th�day�of�January�2021.

Online�Certificate�Authorization�Code:�3851355ff8b1c81a59d�

To�verify�the�Authorization�Code,�visit�sos.arkansas.gov
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