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E.O. 98-04 – Contract Grant and Disclosure 
Form (Attachment G)



CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM
Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency. 
SUBCONTRACTOR  SUBCONTRACTOR NAME  

 Yes No
IS THIS FOR:

TAXPAYER ID NAME:  Both?  

YOUR LAST NAME: M.I.:

ADDRESS: 

CITY: STATE: ZIP CODE: COUNTRY:
 

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,  
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

F O R  I N D I V I D U A L S *
Indicate below if:  you, your spouse or the brother, sister, parent, or child of you or your spouse is a current or former:  member of the General Assembly, Constitutional Officer, State Board or Commission 
Member, or State Employee: 

Mark (√) For How Long? What is the person(s) name and how are they related to you? 
[i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.] Position Held 

Current Former 

Name of Position of Job Held 
[senator, representative, name of 

board/ commission, data entry, etc.] From 
MM/YY 

To 
MM/YY Person’s Name(s) Relation 

General Assembly 

Constitutional Officer 
State Board or Commission 
Member 
State Employee 

  None of the above applies 

F O R  A N  E N T I T Y  ( B U S I N E S S ) *
Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the entity:  member of the General Assembly, Constitutional 
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission 
Member, or State Employee.  Position of control means the power to direct the purchasing policies or influence the management of the entity. 

Mark (√) For How Long? What is the person(s) name and what is his/her % of ownership interest and/or 
what is his/her position of control?Position Held 

Current Former 

Name of Position of Job Held 
[senator, representative, name of 

board/commission, data entry, etc.] From 
MM/YY 

To 
MM/YY Person’s Name(s) Ownership 

Interest (%) 
Position of 

Control 

General Assembly 

Constitutional Officer 
State Board or Commission 
Member 
State Employee 

  None of the above applies 

Goods? Services?

DHS Revision  11/05/2014

FIRST NAME

Contract Number

Attachment Number

Action Number

✔



Contract and Grant Disclosure and Certification Form

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to 
that Order, shall be a material breach of the terms of this contract.  Any contractor, whether an individual or entity, who fails to make the required 
disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency. 

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency I agree as follows: 

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, I will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM.  Subcontractor shall mean any person or entity with whom I enter an agreement
whereby I assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. I will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted 
pursuant to that Order, shall be a material breach of the terms of this subcontract.  The party who fails to make the required disclosure or who 
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor. 

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, I will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

I certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and 
that I agree to the subcontractor disclosure conditions stated herein. 

Signature_ ___________________Title____________________________Date_________________ 

Vendor Contact Person ___________________Title____________________________Phone No._  

Agency use only 
Agency     Agency    Agency       Contact   Contract 
Number______ Name___________________ Contact Person________________Phone No.___________ or Grant No._  

DHS Revision  11/05/2014

Contract Number

Attachment Number

Action Number

Managing Director 6/29//2021

Managing Director

0710 Department of Human Services
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Deloitte’s Equal Opportunity Policy 



AFFIRMATIVE ACTION FOR EQUAL EMPLOYMENT OPPORTUNITY – 
A STATEMENT OF POLICY 

The success of the Deloitte U.S. Firms, as a professional services organization, requires that we 
maintain a rich diversity of people able to render services with exceptional quality, excellence and 
commitment.  Our affirmative action policy advances the principles of equal employment 
opportunity and supports that goal by enlarging our talent pool. 

The policy of each Deloitte U.S. Firm is to seek and employ people with skill and integrity and to 
provide them with the means to develop professionally, without regard to race, color, religion, 
creed, citizenship, national origin, age, sex, gender, pregnancy, gender identity/expression, 
sexual orientation, marital status, disability (including neurodiversity), genetic information, veteran 
status or any other legally protected basis, in accordance with applicable federal, state or local 
law.  Our policies aim for the highest standards of fairness and equal opportunity, covering all 
aspects of employment, including, but not limited to, recruitment and employment, promotions, 
compensation, team opportunities, and training programs. We are committed to compliance with 
all laws and regulations relating to equal employment opportunity, affirmative action and 
harassment. 

Employees and applicants must not be subjected to harassment, intimidation, threats, coercion, 
discrimination or any form of reprisal because they have (1) filed a complaint; (2) assisted or 
participated in an investigation, proceeding, or any other activity related to the administration of 
any federal, state, or local law requiring EEO; (3) engaged in any activity that is protected by any 
Deloitte U.S. Firm policy; (4) opposed any act or practice made unlawful by any federal, state, or 
local law requiring equal opportunity; (5) inquired about, discussed, or disclosed their own pay or 
the pay of another employee or applicant; or (6) engaged in any other activity that is protected by 
any federal, state or local law. 

To support our inclusive culture, KP Prabhakar Chief Diversity, Equity, and Inclusion (DEI) 
Officer, oversees the vision and the implementation of our Inclusion strategy.  Overall direction 
and support on our affirmative action program is provided at the national level through Talent ELE 
Compliance.  They are responsible for monitoring compliance with federal affirmative action 
regulations across the Deloitte U.S. Firms. 

Invitation to Self-Identify 

Employees may choose to voluntarily disclose their sex, race, ethnicity, protected veteran status 
and disability at any time via Deloitte’s self-service portal. Applicants may self-identify during the 
application process. Employees and applicants with disabilities are encouraged to inform Talent 
Relations if they need a reasonable accommodation to perform a job for which they are otherwise 
qualified.
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Proposed Subcontractors Form (Attachment B) 





State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710-21-0048 

Deloitte 2021 Technical Response Packet Child Welfare Client History Form Page 15 

Child Welfare Client History Form 
(Attachment N) 



Attachment N 
Child Welfare Client History Form 
Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s 
child welfare systems experience. This form must be completed completely and accurately.  

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and 
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.  

For purposes of this form, the “client” is not an individual but the entity which held the contract.  By way of 
explanation, in the Contract resulting from this RFP, Arkansas’s DCFS will be the client. For each listed client, 
Respondents may (but are not required) provide the contact information for a person at the client entity who is 
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right 
to contact the listed individual or another person at the listed client. 

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by 
the same signatory who signed the Proposal Signature Page.  

1. Please list every client state, tribe, or county (with an estimated population over 1 million as of 2020)
where you (the prime contractor only) served as the prime contractor to implement, modify or maintain
either a S/TACWIS or a CCWIS in the past eight (8) years. For each client, please specify the
organization/agency/division, not just the state or political subdivision. Please briefly describe the scope
of the contract. If there are no contracts which meet this definition please state “none.”





2. Please list every client state, tribe, or county (with an estimated population over 1 million as of 2020)
where you (the prime contractor only) served as a subcontractor for a contract to implement, modify or
maintain either a S/TACWIS or a CCWIS in the past eight (8) years. For each client, please specify the
organization/agency/division, not just the state or political subdivision. Please briefly describe the scope
of the contract and the role you specifically served in relation to the broader contract. If there are no
contracts which meet this definition please state “none.”

3. Please list every client state, tribe, or county (with an estimated population over 1 million as of 2020)
where a proposed subcontractor served as the prime contractor to implement, modify or maintain either
a S/TACWIS or a CCWIS in the past eight (8) years. For each client, please specify the
organization/agency/division, not just the state or political subdivision. Please briefly describe the scope
of the contract. If there are no contracts which meet this definition please state “none.”

4. Please list every client where you (the prime contractor) served as the prime contractor for a contract to
design, develop or implement software for a child welfare agency (or division) of a state, county (with
an estimated population over 1 million as of 2020), federal district, American territory, tribe or Canadian
province in the past eight (8) years. For each client, please specify the organization/agency/division, not
just the state, province or political subdivision. Please briefly describe the system.





5. Please list every client where a proposed subcontractor served as the prime contractor for a contract to
design, develop or implement software for a child welfare agency (or division) of a state, county (with
an estimated population over 1 million as of 2020), federal district, American territory, tribe or Canadian
province in the past eight (8) years. For each client, please specify the organization/agency/division, not
just the state, province or political subdivision. Please briefly describe the system.



Authorized Signature:    Title:  
Use Ink Only. 

Printed/Typed Name:     Date: June 29, 2021 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710-21-0048 

Deloitte 2021 Technical Response Packet Other Documents and/or Information Page 22 

Other Documents and/or Information 
Deloitte is providing the following Exhibits to Attachment B, attached separately: 
• Exhibit 1. Duns & Bradstreet Report

“Deloitte - AR CCWIS 710-21-0048 - Exhibit 1_Dunn and Bradstreet Report.pdf”

• Exhibit 2. Attachment C – Functional Requirements Matrix
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 2_Attachment-C-Functional-Requirement-Matrix.xlsx”

• Exhibit 3. Integrated Project Management Plan
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 3_Draft Integrated Project Management Plan.pdf”

• Exhibit 4. Draft Project Schedule
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 4_Draft Project Schedule.pdf”

• Exhibit 5. Project Status Report Template
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 5_Project Status Report Template.pdf”

• Exhibit 6. Solution and Technical Architecture Details
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 6_Solution and Technical Architecture Details.pdf”

• Exhibit 7. Platform, Hardware, and Software Tools
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 7_Platform Hardware Software Tools.pdf”

• Exhibit 8. Draft System Security Plan
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 8_Draft System Security Plan.pdf”

• Exhibit 9. Draft Data Conversion Plan
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 9_Draft Data Conversion Plan.pdf”

• Exhibit 10. Key Personnel Resumes
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 10_Key Personnel Resumes.pdf”

• Exhibit 11. Personnel Letters of Reference
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 11_Personnel Letters of Reference.pdf”

• Exhibit 12. Draft Training Plan
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 12_Draft Training Plan.pdf”

• Exhibit 13. Attachment D – Technical Requirements Matrix
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 13_Attachment-D-Technical-Requirement-Matrix.xlsx”

• Exhibit 14. Draft CCWIS Intake Self-Assessment Tool
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 14_Draft CCWIS Intake Self-Assessment Tool.pdf”
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• Exhibit 15 Interfaces
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 15_Interfaces.pdf”

• Exhibit 16. Draft Requirements Validation Schedule
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 16_Draft Requirements Validation Schedule.pdf”

• Exhibit 17. Voluntary Product Accessibility Template (VPAT)
“Deloitte - AR CCWIS 710-21-0048 - Exhibit 17_Voluntary Product Accessibility Template 
(VPAT).pdf”
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Differential Response [Att. A, Section 1.3.7] 
In Arkansas, the routing and completion of the investigation may be completed by the Differential 
Response team depending on the referral information. If it is deemed a low to moderate risk allegation, 
then the DR team would most likely be completing the investigation. We also understand that the 
differential response process can be relatively different as compared to the investigation processes and 
timelines that are expected for a Priority-1 or 2 referral investigations conducted by CACD or ASP.  
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Family Reunification Services [Att. A, Section 1.5.5] 

Child Placement/Foster Care [Att. A, Section 1.5.6] 
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Provider Search Capabilities [Att. A, Section 1.7.3] 
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Placement Provider Search and Communication [Section 1.7.3.1] 
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Foster and Adoption Family Recruitment {Att. A Section 1.7.4.1] 
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Licensure {Att. A Section 1.7.5.2] 
With child safety as the utmost priority for DCFS, placement providers are examined with greater 
scrutiny before placing a child in their care. The provider licensing process is extensive and is recorded 
carefully. In the State, the Placement Residential Licensing Unit (PRLU) within the Division of Child Care 
and Early Childhood Education (DCCECE), is responsible for tracking the licensing and compliance for 
foster homes. Other types of residential placement services like Therapeutic Foster Care and 
Developmental Disability, are licensed by different agencies and have their own licensing processes.  
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Volunteers [Att. A, Section 1.7.6] 
Direct and Indirect Volunteers can be recorded as separate Provider Types in the GovConnect solution. 
The flexibility of the solution allows users to define the requirements for each provider type. Direct 
Volunteers can be set up with clearance and training requirements. Indirect volunteers can be set up 
without these requirements. Similarly, both provider types are set up as unpaid providers as they are 
volunteers. As volunteers are set up as a type of provider, they are tracked through the provider 
management screens and can be tracked and maintained through the provider management workflow. 

Master Provider Index [Att. A, Section 1.7.7] 

  









State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710-21-0048 

Deloitte 2021 Technical Response Packet System Proposal Page 94 

Court Orders and the Finding of “Reasonable Efforts” {Att. A Section 1.8.1.1] 
DCFS is required to make every effort to provide services that would maintain the family structure 
without removing a child from home. However, if removal is paramount to the safety of a child, DCFS is 
required to have a court order within 72 hours of removal for the child to be potentially Title IV-E 
eligible. In order to qualify for Federal funding, the initial court order should contain specific language 
around “reasonable effort to prevent removal” and “contrary to the welfare of the child.” The Eligibility 
Unit has to verify and maintain records of the court orders as part of the eligibility file.  
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Medicaid Eligibility Determination [Att. A, Section 1.8.2] 
When a child is removed from home, caseworkers may not have any medical information on the child. 
DCFS is required to evaluate a child for Medicaid within 24 hours of removal. Establishing Medicaid 
eligibility for a child in custody is critical for case workers to ensure children can receive necessary 
medical treatment.  
The Eligibility Unit is responsible to complete Medicaid Eligibility for children in foster care, children 
receiving a Guardianship Assistance Program, adopted children in the ICAMA program, and children 
placed in other states through the ICPC program. Currently, the Eligibility Unit logs into multiple 
eligibility systems to determine Medicaid eligibility and then manually records this information in CHRIS. 
With the State’s transition to the new integrated eligibility system, ARIES, the Eligibility Unit has to 
manually determine Medicaid eligibility in one system but continues to record the information in CHRIS.  
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Restricted Items {Att. A Section 1.9.2.1] 
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On-Call Management [Att. A, Section 1.9.5]  
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Affidavits [Att. A, Section 1.10.5]  
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AFCARS Att. A [Section 1.12.1.1] 

NCANDS Att. A [Section 1.12.1.2] 
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Providers Paid Pursuant to a Contract for Services Att. A [Section 1.13.1.1] 
Currently, DCFS has multiple systems to track and pay contracted providers. Each application collects 
different pieces of information regarding the provider, contract, and service. Some, but not all the 
information, is transmitted to CHRIS. Payments generated from CHRIS are paid by AASIS, the State’s 
Financial and Administrative system. This multi-layered process to process and pay contracted providers 
on a regular basis causes delays in payments, communication and most importantly, a potential gap of 
essential service for the child.  
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Provider Overpayments and Recoupments {Att. A Section 1.13.1.5] 

Daycare Providers [Att. A, Section 1.13.2] 
DCFS is responsible to provide daycare for children in custody. Many of these children are also eligible 
for subsidy through the Division of Child Care and Early Childhood Education (DCCECE). Currently, DCFS 
pays daycare providers directly and then seeks reimbursement from DCCECE. DCFS is required to show 
pre-authorization and accurate invoices to be reimbursed promptly. They currently face challenges in 
getting accurate invoices from daycare providers and they are also faced with the challenge of helping 
to ensure case workers enter childcare authorizations in a timely manner.  



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710-21-0048 

Deloitte 2021 Technical Response Packet System Proposal Page 142 











State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710-21-0048 

Deloitte 2021 Technical Response Packet System Proposal Page 147 









State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

 

Deloitte 2021  Technical Response Packet  Business Proposal  Table of Contents  
 

Table of Contents 

Business Proposal ......................................................................................................................................... 1 

Adherence to Federal Requirements (RFP 2.13 and 2.14) .............................................................................. 1 

Minimum Qualifications – Business Proposal (RFP 2.2.12) ............................................................................. 1 

Company Information and Experience ............................................................................................................ 3 

Project Governance and Project Management (RFP 2.3) ................................................................................ 9 

Overall SDLC Approach (RFP 2.4) .................................................................................................................. 19 

System Design, Development, and Implementation (RFP 2.5) ..................................................................... 30 

System Hosting (RFP 2.6) ............................................................................................................................... 56 

Project Staffing (RFP 2.7) ............................................................................................................................... 61 

Training (RFP 2.8) .......................................................................................................................................... 71 

Maintenance & Operations (RFP 2.9) ............................................................................................................ 82 

Privacy, Confidentiality, and Security (RFP 2.10)........................................................................................... 91 

Transition to Subsequent Vendor (RFP 2.11) ................................................................................................ 96 

Technical Requirements, Attachment D Technical Requirements (RFP 2.12) ............................................... 97 

 

 





State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 2 

Experience in Solution Transition 

Proposed Solution (or Component Thereof) in Use in Health and Human Services or an Analogous 
Commercial Setting 

Experience Producing Federal Reports 







State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 5 

Experience with the US DHHS Administration for Children and Families  

Innovation  





State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 7 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 8 

System Development Lifecycle Methodology: EVD for Hybrid Agile  

Development Environment Experience: GovConnect for Child Welfare 









State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 12 







State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 15 

Step 1: Establish Expectations for Project Deliverables 

Step 2: Create Deliverable. 











State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 20 











State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 25 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 26 























State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 37 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 38 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 39 







State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 42 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 43 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 44 





State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 46 









State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 50 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 51 













State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 57 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 58 





State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 60 







State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 63 



















State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 72 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 73 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 74 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 75 







State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 78 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 79 





State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 81 







State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 84 





State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 86 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 87 



State of Arkansas 
Comprehensive Child Welfare Information System (CCWIS) 
RFP No. 710‐21‐0048 
 

Deloitte 2021  Technical Response Packet  Business Proposal  Page 88 




























