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Office of Information Technology
Resolution Report

Public Assistance Reporting Information System (PARIS)
Processing Errors

Outage/lssue Description:

Errors were encountered in the “Paris Match” file processing for the 2/9/18 and 5/11/18
cycles that caused Arkansas DHS DCO to fail to send files to the Defense Manpower
Data Center (DMDC) for processing.

Outage/lssue Impact:

PARIS is a data service for states to match the records of recipients of public assistance to
check if they receive duplicate benefits in two or more states. Failures in this process could
affect the state’s ability to identify improper payments and minimize fraud and abuse.

Programs Impacted:

Medicaid

Services Impacted:

N/A


http://www.arkansas.gov/online_services_alpha.php
http://www.arkansas.gov/ina_policy.php#Privacy
http://www.arkansas.gov/ina_policy.php#Accessibility
http://www.arkansas.gov/ina_policy.php#Security




Resolution:

1) 2/9/18 Cycle
The resolution for this issue was to fix the access issues and to document the process for the next
iteration.

2) 5/11/18 Cycle
The resolution for this issue was to implement a verification process whereby the support teams will
confirm the transfer of the file was completed successfully by verifying this in the file transfer system
transfer logs. The team also further verifies that the file was received by DMDC prior to the
submission deadline via direct contact with DMDC staff. The updated documentation has been
provided as Exhibit A.

Summary and future prevention:




To prevent future failures, the support teams now have a fully documented process, detailing each step
and owner. Verification of these processes involve confirming successful transfer via file transfer logs as
well as verification directly with DMDC personnel who confirm that the file has indeed been received.
This improved process already caught a corrupted file transfer for the August cycle requiring the team to
send the file multiple times before getting confirmation from DMDC staff of success.

While we have improved the process, the support teams are continuing to review this process for further
improvement, for which we believe there is ample opportunity.

DHS Helpdesk Information:

Please report any further issues to the DIS Call Center at (501) 682-HELP or
dis.callcenter@arkansas.gov.

Thank you for the opportunity to serve you.

This document was completed at 9/21/18 at 3:44PM.



