
Application Division 
Application 

Status 
Type Classification 

Programming/Technology 
Database 
Platform 

DHS Contact Forms (linked to from 
INA) 

All 
divisions 

Active Application Non-Major .Net SQL Server 

Incident Reporting Form (ITSEC5) 
All 

divisions 
Active Application Non-Major .Net SQL Server 

Incident Reporting Information 
System (IRIS) 

All 
divisions 

Active Application Non-Major .Net SQL Server 

Performance Center 
All 

divisions 
Active Application/Dashboard Non-Major Power BI SQL Server 

Provider Upload Portal  DAABHS Active Application Non-Major .Net SQL Server 

ADE Direct Certification DCO Active Application Non-Major .Net SQL Server 

AR SNAP Works DCO Active Application Non-Major Java 
SQL, DB2, 
MySQL 

Benefits Check DCO Active Application Non-Major .Net SQL Server 

Field Referral Management System 
(FRMS) 

DCO Active Application Non-Major .Net SQL Server 

IRS Application DCO Active Application Non-Major .Net SQL Server 

WISE SNAP DCO Active Application Major .Net SQL Server 

DDS Waiver DDS Active Application Major .Net SQL Server 

Therap - when go live will replace 
mainframe 

DDS Active Application Non-Major .Net SQL Server 

Exclusions Case Management OCC Active Application Non-Major .Net SQL Server 

Grievance & Complaints (GCS) OCC Active Application Non-Major .Net SQL Server 

AASIS Role Mapping System OFA Active Application Non-Major .Net SQL Server 

AROPTS (OASIS Replacement) OFA Active Application Non-Major .Net SQL Server 

CA Grants (Code Validation Tables) 
Management System 

OFA Active Application Major .Net SQL Server 

Cost Allocation - Grants 
Management 

OFA Active Application Non-Major .Net SQL Server 



Cost Allocation - Pre-Cost 
Allocation Transaction Review 

OFA Active Application Major .Net SQL Server 

Cost Allocation - Processing OFA Active Application Non-Major .Net SQL Server 

Cost Allocation - Reporting OFA Active Application Major .Net SQL Server 

DHHS Employee Criminal Record 
Check Control 

OFA Active Application Non-Major .Net SQL Server 

DHS Employee Emergency Contact 
Information 

OFA Active Application Non-Major .Net SQL Server 

Direct Employee Certification 
System 

OFA Active Application Non-Major .Net SQL Server 

Funds Management OFA Active Application Non-Major .Net SQL Server 

MFVendorMaint OFA Active Application Non-Major .Net SQL Server 

STAR OFA Active Application Non-Major .Net SQL Server 

Overpayment Calculator (OQA 
Fraud) 

OQA Active Application Non-Major .Net SQL Server 

DDS Intake DDS Active Application Non-Major Salesforce Salesforce 

DDS Incident Reporting 
Management 

DDS Active Application Non-Major Salesforce Salesforce 

Enterprise Licensing System - 
DPSQA 

DPSQA Active Application Major Salesforce Salesforce 

Travel Reservations and Integrated 
Payments System (TRIPS) 

OFA Active Application Major Java MySQL 

Child Care Licensing and 
Accreditation System (CCLAS) 

DPSQA Active Application Major .Net SQLServer 

Alcohol & Drug Management 
Information System (ADMIS) - 
Salesforce 

DAABHS Active Application Non-Major Salesforce Salesforce 

ELS Citizen Portal - DPSQA DPSQA Active Application Non-Major Salesforce Salesforce 

AASIS Payment Interface Process OFA Active SSIS Major SSIS SQL Server 

Department of Information Services 
(DIS) Billing System 

OFA Active SSIS Non-Major SSIS SQL Server 

AASIS Repository - Process OST Active SSIS Major SSIS SQL Server 

Ops Dashboards 
All 

divisions 
Active 

Dashboard and 
Reports 

Non-Major Power BI SQL Server 



DHS Financial and Personnel 
Analytics 

OFA Active Application/Dashboard Non-Major Power BI SQL Server 

Medicaid Control Center DCO Active Application/Dashboard Non-Major Power BI SQL Server 

SNAP Longitudinal Data Platform 
(LDP) 

DCO Active Application/Dashboard Non-Major Snowflake Informatica 

First Connections Analytics DDS Active 
Dashboard and 

Reports 
Non-Major Power BI SQL Server 

Enterprise Licensing System (ELS) 
Reports and Dashboards 

DPSQA Active 
Dashboard and 

Reports 
Non-Major Power BI SQL Server 

Arkansas Behavioral Health 
Analytics (ARBHA) 

DAABHS Active Application/Dashboard Non-Major Power BI SQL Server 

DYS Executive And Operational 
Reporting 

DYS Active 
Dashboard and 

Reports 
Non-Major Power BI SQL Server 

SNAP Works Analytics DCO Active 
Dashboard and 

Reports 
Non-Major Power BI SQL Server 

DHS Common 
All 

divisions 
Active Database Non-Major .Net SQL Server 

GPRA DAABHS Active Interface Non-Major Salesforce Salesforce 

AASIS Repository - Invalid 
Employee CCIO 

All 
divisions 

Active SSIS Non-Major SSIS SQL Server 

RAVE Interface 
All 

divisions 
Active SSIS Non-Major SSIS SQL Server 

AASIS Repository - Employee 
Change Process 

OST Active SSIS Major SSIS SQL Server 

DHS Employee Vendor Web 
Service 

All 
divisions 

Active Web Service Non-Major .Net SQL Server 

Position Lookup Web Service 
All 

divisions 
Active Web Service Non-Major .Net SQL Server 

DHS Exclusions Service OCC Active Web Service Non-Major .Net SQL Server 

Cost Allocation - Coding Validation 
Service 

OFA Active Web Service Non-Major .Net SQL Server 

DHHS Divisions Web Service OFA Active Web Service Non-Major .Net SQL Server 

DHHS Users Web Service OFA Active Web Service Non-Major .Net SQL Server 

Personnel Area Lookup Web 
Service 

OFA Active Web Service Non-Major .Net SQL Server 

SSA Pay OFA Active Web Service Non-Major .Net SQL Server 



Drivers License Service OST Active Web Service Non-Major .Net SQL Server 

 


