
Arkansas D-SNAP Plan FFY 2024 

Supplemental Nutrition Assistance Program 

Disaster SNAP State 
Plan FFY 2025 

Arkansas  Southwest 
Region 



Arkansas D-SNAP Plan FFY 2025 

Table of Contents 
Roles and Responsibilities ............................................................................................................................ 3 

Staffing and Resources ............................................................................................................................. 4 

Application System Development ................................................................................................................ 7 

Issuance System Development...................................................................................................................... 9 

EBT Card Stock ............................................................................................................................................ 9 

Application Sites ......................................................................................................................................... 10 

Data ............................................................................................................................................................. 10 

Data Links ............................................................................................................................................... 10 

Implementation Plan ................................................................................................................................... 13 

Public Information and Outreach ........................................................................................................... 13 

Retailer Communication ............................................................................................................................. 15 

Procedures to Reduce Applicant Hardship ................................................................................................. 15 

Certification Process ................................................................................................................................... 16 

Client Materials ........................................................................................................................................... 16 

Issuance Process.......................................................................................................................................... 16 

Fraud Prevention and Security .................................................................................................................... 17 

Security ................................................................................................................................................... 18 

Disaster Reporting and Post-Disaster Review Report ................................................................................ 18 

Post Disaster Reports .............................................................................................................................. 19 

Attachments ................................................................................................................................................ 20 

Attachment 1 – D-SNAP Application Example ........................................................................................ 20 

Attachment 2 – Disaster SNAP Policy ..................................................................................................... 21 

Attachment 3 – County Population ........................................................................................................ 22 

Attachment 4 – D-SNAP Power Point Training ....................................................................................... 24 

Attachment 5 – D-SNAP Instructions ...................................................................................................... 29 

Attachment 6 - Food Loss Form (DCO-238) ............................................................................................ 30 

Attachment 7 – D-SNAP Fraud Notice example ...................................................................................... 31 

Attachment 8 – FNS Daily Report Example ............................................................................................. 32 

Attachment 9 – EBT Card Log ................................................................................................................. 32 

Attachment 10 – FNS 292b submission example ....................................................................................... 34 



Arkansas D-SNAP Plan FFY 2025 

Roles and Responsibilities 
Name Position Telephone 

Number 

Secondary 
Telephone 

Number 
Kristie Putnam Director, Department of Human Services (DHS) 501-682-8648 501-682-1001
Gavin Lesnick Director, Office of Communications, DHS 501-682-8946 501-682-1001
Mary Franklin Director, Division of County Operations (DCO) 501-682-8377 501-682-1001
Lisa Woodall DHS Deputy Director, Financial Operations 501-682-8376 501-682-1001
Lorie Williams Assistant Director – Office of Program and Grant Management, DCO 501-682-8714 501-682-1001

Robert Williams Deputy Director, Office of Field Operations, DCO 501-682-6721 501-682-1001
Rosaura Page Assistant Deputy Director, Office of Program and Grant 

Management, DCO 
501-680-0412 501-682-1001

Administrator, Office of Equal Rights, Office of Chief Counsel (DHS) 501-682-7952 501-682-1001

Deltrise Hall Director, Emergency Operations, Office of Finance & Administration 
(OFA) 

501-320-6326 501-682-1001

Program Administrator, SNAP, DCO 501-682-8276 501-682-1001
Manager, Policy Unit, DCO 501-682-8182 501-682-1001

Jim Ponzini Administrator, Commodity Distribution, DCCECE 501-371-1402 501-682-1001
Kenneth Davenport Manager, Analysis and Analytics Unit, OIT 501-690-4878 501-682-1001

Markesha Black Program Manager, System Support Unit, DCO 501-682-2265 501-682-1001
Brad Coyle Program Manager, Special Investigations, DCO 501-682-8372 501-682-1001

Vacant Program Manager, Employment and Training, SNAP, DCO 501-682-8182 501-682-1001

Agency Name Telephone Type of 
Organization 

Responsibilities 

Arkansas Department of 
Emergency Management 
(ADEM) 

501-683-6700 State Agency 

 Homeland Security & Preparedness Agency
 The State’s Emergency Operations Center (SEOC) is at ADEM
 Identifies all disaster situations
 Assesses scope and nature of disaster
 Assists state agencies, local governments, volunteer, and

other organizations in providing disaster relief.

Governor’s Office 501-682-2345 Governor’s 
Office 

 Coordinates State government response to disaster.
 Establishes central clearinghouse for disaster victims to get

help. 
 Arranges for disaster centers.

FEMA 

800-621-FEMA
(3362)

202-646-4006
940-898-5399

Federal Agency 

Region VI 

General disaster relief - congregate feeding, water, housing, social 
services, financial assistance, etc. 
Arkansas is in Region VI 

Red Cross 501-748-1000 Community- 
based 

General disaster relief - congregate feeding, water, housing, social 
services, financial assistance, outreach to disaster victims 

Salvation Army 501-374-9296 Community- 
based 

General disaster relief - congregate feeding, water, housing, social 
services, financial assistance, outreach to disaster victims 

Arkansas Food Bank 501-565-8121 Community- 
based Food assistance, outreach to disaster victims 

Heather Courtney
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Readiness Plan 

Staffing and Resources 

The Office of Field Operations will be responsible for staffing the application site or sites and for 
providing Spanish, or other translators if more than 100 of the prospective D-SNAP applicants in 
a given county are anticipated to be Spanish speaking or with limited English proficiency. The 
Division of County Operations (DCO) has a contract with Spanish Interpreters Inc., allowing 
access to over 30 other languages interpreters.  

Field Operation staff are familiar with SNAP and D-SNAP. They have the policy knowledge 
needed to work with recipients requesting replacements as well as new applicants requesting D-
SNAP who may also want to apply for regular SNAP.  County staff receive training prior to 
operating a D-SNAP that instructs them on how to transition D-SNAP recipients who want to 
apply for regular SNAP.  

Staff from neighboring counties is available to assist with increase of participation and 
applications. Virtual staff is available to assist with the processing of applications. 

The eligibility system is used to assess eligibility and make the transition from D-SNAP to 
SNAP for those who apply for regular SNAP. D-SNAP rules have been integrated into the 
eligibility system that will guide County staff through the process of approving D-SNAP 
applications, SNAP replacements, as well as moving D-SNAP recipients to SNAP.  

The designated disaster period will be set by FNS and will depend upon the scope of the disaster, 
the location of the disaster, and transportation available to victims of the disaster. 

The following chart describes some of the decisions necessary to the operation of a D-SNAP for 
disaster victims. The State may elect to operate a standard D-SNAP under the provisions in 
SNAP 17300 to 17600 or the State may operate a limited D-SNAP under a series of waivers 
granted by FNS. 



Arkansas D-SNAP Plan FFY 2025 

   Tasks Responsible Offices 

Communicates with Regional Office (who then 
communicates with National Office) leading up to, 
during, and after the disaster has struck. 

 DHS Director’s Office
 Director County Operations
 Office of Program and Grant Management

(OPGM)

Defining the scope of the disaster and 
recommending a Disaster Supplemental 
Nutrition Assistance Program (D-SNAP) or 
utilizing the regular SNAP with waivers. 

 DHS Director’s Office
 Director County Operations
 OPGM
 Food and Nutrition Services (FNS) Regional

Office

Providing to OPPCGS the information needed to 
determine the disaster area, the approximate 
number of affected households, and the re-
establishment of commercial food outlets within or 
in close proximity to the disaster area. 

 DHS Field Operations
 Affected County Offices
 OPGM Emergency Services Coordinator
 County and/or City Officials

Preparing and submitting the request to run a D-
SNAP or the required waivers to the regular 
SNAP. 

 OPGM – SNAP Section
 Field Operations

Notifying all affected personnel of State’s approval to 
run 
a D-SNAP or the regular SNAP with waivers to 
assist disaster victims. 

 OPGM– SNAP Section
 Field Operations

Developing procedures for emergency issuance of 
SNAP benefits. 

 OIT – Systems Unit – EBT Unit
 Field Operations

Factors to Suggest Operation of a Disaster 
Supplemental Nutrition Assistance Program 

Factors to Suggest Operation of Regular SNAP 
with Waivers 

Damage is so severe or widespread that regular 
application procedures would be too cumbersome. 

Affected population is relatively small. 

Affected population needs benefit of less strict D-
SNAP eligibility criteria and/or access to benefits 
more quickly 

than regular program can provide. 

Affected population is mostly the same population that 
is already eligible for SNAP benefits. 

Nature of disaster is such that many households will 
not have verification required under regular SNAP 
rules. 

Disaster effects appear to be short term. 

Number of waivers that would be required to address 
victims’ needs adequately would be confusing and 

administratively difficult to implement. 

Only minor or a few modifications would be needed 
for the regular SNAP to meet adequately victim’s 
needs. 
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Develop procedures for maintaining records of 
applications taken, applications approved, 
applications denied, and benefits issued. 

 OIT – Systems Unit
 County Operations – Administrative Support
 Field Operations

Develop procedures for maintaining records of 
current SNAP participants who receive additional 
SNAP benefits as disaster victims. 

 Field Operations
 OIT – Systems Unit – EBT Unit

Submitting required daily and cumulative reports 
to FNS as stipulated by FNS in disaster approval. 

 OIT – Systems Unit – EBT Unit
 Field Operations
 County Operations – Administrative Support

Prepare instructions and form packets for DHS 
county offices. Obtain approval of instructions & 
forms from Deputy Director, OPPCGS, Deputy 
Director, County Operations, and Director, County 
Operations. 

 OPGM - SNAP Section
 OIT – Systems Unit
 Field Operations

Prepare publicity packets that include information 
about how to apply for benefits, the household’s 
responsibilities, and post-disaster review 
procedures. 

 Office of Communications
 OPGM – SNAP Section
 Field Operations

Selecting potential disaster application sites. 

 Field Operations
 DHS County Office
 OPGM, Emergency Services Coordinator
 OIT – Systems Unit
 County and/or City Officials

Establishing hours of operation for disaster 
application sites. 

 Field Operations
 DHS County Office
 OPGM, Emergency Services Coordinator
 County and/or City Officials

Preparing disaster application sites – 
personnel, equipment, forms, security, etc. 

 Field Operations
 Office of Administrative Services
 OPGM, Emergency Services Coordinator
 OPGM – SNAP Section
 OIT – Systems Unit
 DHS County Office
 County and/or City Officials

Training workers about D-SNAP procedures; OR 
Training workers about providing SNAP benefits 
to applicants under the regular SNAP rules with 
waivers. 

 Field Operations
 OPGM – Training Unit
 OPGM – SNAP Section
 DHS County Office

Issue press releases about operation of 
Program for disaster victims. 

 DHS Director’s Office
 OPGM SNAP Section

Notify other agencies (FEMA, Red Cross, Salvation 
Army, etc.) that a SNAP for disaster victims is 
operational. 

 DHS Director’s Office
 OPGM SNAP Section

Ensure technical assistance is available whenever 
disaster sites are operating. 

 OPGM – SNAP Section
 Field Operations

o FNS – Regional Office Staff
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Preventing fraudulent activity and duplicate 
participation. Investigating questionable situations. 

 Administrative Support – Special Investigations

Application System Development 

The application process for disaster assistance will consist of an interview, face-to-face or 
telephone, and completion of an application form that has been provided by FNS or a state 
developed application form and online application that have been approved by FNS. Each 
application form will list the name, date of birth, SSN of the head of household, and other 
members included in the household unit. During the interview, the worker will establish that the 
applicant resided in the disaster area at the time of the disaster, meets applicable disaster 
assistance income and resource tests, and has experienced one of the following: 

• Loss of food as a result of the disaster,

• Sustained damage or destruction to home or self-employment business,

• Incurred disaster related expenses that will not be reimbursed during the benefit period,

• Lost income or access to income,

• Lost access to liquid resources

If the applicant/household is determined to meet the above criteria, the applicant will be advised  
that case data will be entered at a data entry site at which time the eligibility system will 
determine if any member is currently receiving regular or disaster benefits within the State. 
During the interview the applicant will be advised when the D-SNAP benefits will be available. 
The “FNS Disaster Supplemental Nutrition Assistance Program Guidance” issued in July 2014 
requires SNAP benefits be available to the client no later than three calendar days after 
application. Division of County Operations (DCO) offices will comply with this regulation by 1) 
processing SNAP applications the same day they are received or the next business day, 2) 
accepting applications Sunday through Thursday (Friday will be reserved to process remaining 
applications from Thursday), and 3) delivering EBT cards to approved households via overnight 
mail. Daily reports will list the date each application is received as well as the application 
approval date to enable monitoring for timeliness. 

The SNAP Management Evaluation Unit (ME) will randomly select cases daily based on the D-
SNAP Application Log to follow-up with approved applicants to ensure EBT cards were 
received in accordance with federal regulations. Although the ME unit traditionally monitors and 
audits after the fact, in a D-SNAP, monitoring will be daily and will be associated with two files. 
A report of new approved cases in counties participating in D-SNAP; then ME will compare the 
new cases file with a daily report that is supplied by the EBT contractor, indicating the overnight 
delivery roster. ME reps will call selected clients (similar to a random multi-line QC pull) during 
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the seventy-two (72)-hour period. The EBT card log includes the (D-SNAP) application and 
approval date, EBT card issue date, and EBT card pick-up date.  

The applicant will be advised that the EBT card will be delivered via overnight mail. The 
applicant will also be advised D-SNAP benefits will expire (be expunged) according to the 
conditions in the approval to operate a D-SNAP. Each DHS County office has in place EBT 
Disaster Card Security procedures. See Attachments for the policy and case processing logs. 

The data will be entered at an alternate site, DHS county office, central office, or mobile office. 
At the data entry point, the input worker will enter the applicant and member information into 
the eligibility system. The eligibility system will determine if the applicant has received regular 
SNAP benefits in the current month or was denied benefits at another site. The eligibility system 
will also determine if the applicant or members have already received or applied for disaster 
benefits at another disaster facility. If so, the application will be denied. If the eligibility system 
search indicates the applicant has not received regular SNAP benefits in the current month, or 
disaster benefits at another disaster facility, the application process will continue. 

If the applicant is determined to be eligible, the eligibility worker will certify the case for D-
SNAP benefits based on the household size according to the current FNS SNAP allotment tables. 
The EBT card will be linked as regular SNAP approvals. Under D-SNAP, eligible households 
receive the maximum allotment for the household size. 

Special procedures will be used to certify Department of Human Services (DHS) employees for 
D-SNAP benefits. The County Administrator or designee will be required to review and approve
all employee applications for D-SNAP benefits.

Data entry activities may likely require the eligibility system to remain in operation beyond 
normal processing hours. The eligibility system is available after normal working hours and can 
also be configured to remain in operation if needed on weekends and holidays.  

D-SNAP and SNAP eligibility is determined using the same system; however, the programs are
managed separately. Outside of a declared disaster and system parameters being adjusted, D-
SNAP is not operational in the eligibility system.

Once a D-SNAP is approved, system administrators enable the eligibility system to accept D-
SNAP applications and allow for the processing of replacements.  The eligibility system will 
issue replacement benefits to currently certified households using the information from the 
benefit replacement request form. This form will be available in paper and electronic forms.  
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Issuance System Development 

The disaster benefits will be transmitted to the EBT vendor during the regular nightly batch 
process. Additional batch files may be sent if necessary. D-SNAP benefits will be available after 
midnight the following day of certification or earlier if deemed necessary. The FNS Disaster 
SNAP Guidance requires benefits be available to the client within seventy-two (72) hours of 
application. EBT cards will be sent via overnight mail by the EBT contractor. Replacement of 
lost or stolen EBT cards will be processed by calling the Arkansas Customer Service Line at 
800-997-9999, by contacting the local DHS county office, or the State SNAP office at 
1-855-372-1084.

The D-SNAP benefits will be posted to the EBT contractor’s system with no distinction from 
regular SNAP benefits other than a disaster specific sub-program code. Disaster assistance 
households will have access to the EBT contractor’s customer help desk and other services 
provided to ongoing households. 

D-SNAP benefits are accessed after selecting a PIN using the toll-free number (800-997-9999) 
of the Conduent Arkansas Customer Service Line. Balance inquiry will also be available through 
the Automated Response Unit (ARU) and Point of Service (POS) devices.

As part of EBT vendor disaster preparedness, the State’s contractor will complete an annual test 
of the contractor’s back up site. This will test the eligibility system and EBT interface 
capabilities. The contractor will provide test results within 30 days of the test. Additionally, the 
contractor will support the recovery of the system and the EBT 

interface systems at a back-up site in the event of a disaster at the State’s primary data center. 
The contractor will test this configuration on an annual basis and share the results of this test 
with the State as required by regulation. 

EBT Card Stock 

The Arkansas Card Production facility routinely maintains a four (4) to six (6)-month supply of 
Arkansas card stock. This is over and above the ten thousand (10,000) cards necessary for 
disaster purposes. Additional cards will be available from the card vendor within seven (7) 
business days. Arkansas will use their normal card stock for disaster purposes. The card will 
contain the cardholder’s name and sixteen (16) digit PIN. The cards will not have a pre-assigned 
PIN. The cardholder will call the Customer Service number to select their PIN upon receipt of 
the card. 

The EBT contractor will provide assessment input from the technicians in the field relating to 
retailer availability and capabilities. The existing contract between the Arkansas Department of 
Human Services (DHS) and Conduent, the EBT vendor, contains a pricing table for optional 
services for drop shipping of EBT cards by zip codes during a federally declared disaster. The 
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cost per case month paid for disaster benefits will be the same as is paid for regular SNAP EBT 
services, plus a nominal fee for overnight delivery to the DHS county offices. 

Disaster accounts cannot be expunged prior to two hundred and seventy-five days (275) unless or 
until a requisite change order for system changes for all systems (eligibility and EBT) is 
completed and implemented. Waiver approval will be required from FNS. This change will then 
be a permanent change. 

In the normal course of business, the vendor is to ensure retailers are supplied with and trained in 
the use of manual vouchers. The vendor shall provide retailers with the quick reference guide for 
executing manual vouchers. Each year by March 1, the vendor will be required to contact all 
FNS certified retailers to confirm that an adequate stock of manual vouchers is on hand and to 
provide manual voucher refresher training. The contractor is expected to support State disaster 
relief operations for all aspects surrounding disaster operations including customer assistance. 

Application Sites 

The State will use existing DHS county offices as allowed by environmental factors. If additional 
sites are needed, the State will coordinate use of public facilities that meet the needs identified in 
response to each situation. Worker and client safety will be the first priority in site selection in 
any situation. Application sites are selected based on the affected residential areas.  Generally, 
open DHS offices closest to the disaster area will be utilized.  

Data 
See U.S. Census Bureau table for the 2023 estimated general population in Attachment 3 by each 
county in Arkansas. 

For additional data related to environmental damage and disaster response, DCO will coordinate 
with the Arkansas Department of Emergency Management. 

Data Links 
www.disastercenter.com/arkansas/arkansas.htm 

This link provides Federal, State, County, and City Disaster links, including flood maps. See 
screenshots below. 

http://www.disastercenter.com/arkansas/arkansas.htm
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Entergy Arkansas Power Outage Map is accessible here: 

http://www.entergy-arkansas.com/yourhome/  

Implementation Plan 

Public Information and Outreach 

The State will notify disaster-related agencies and the local media of the establishment of a 
Disaster Program through a press release prepared by Office of Program and Grant 
Management(OPGM) and the DHS Office of Communications. The press release will provide 
details about where to apply, the period during which applications will be accepted, information 
the household will be expected to provide, and a general explanation of the eligibility guidelines. 
DHS will transmit updated hotline phone numbers and website information during a disaster via 
local news, telephone, social media, fax, and/or email. In the event of a power outage, 
correspondence will be sent via US mail, AWIN radio, and ham radio contacts. In addition, 
special efforts will be made through local media outlets to reach the aged/disabled population 
affected by the disaster, such as wellness checks, assistance in finding family members, 
emergency food and water, or transportation. 

http://www.entergy-arkansas.com/yourhome/


Arkansas D-SNAP Plan FFY 2025 

The State will contact past outreach hosts to identify potential outreach locations and volunteers. 
The outreach partners will assist with the following: 

• Navigation
• ID Requirements
• Assisting the elderly/disabled
• Supplying water to those waiting
• Taking general calls and questions regarding the D-SNAP process
• Assisting clients with status updates
• Providing technical assistance regarding the information on the application

The state will also produce posters for the State Offices and other locations to display where 
those affected by the disaster congregate such as grocery stores and disaster centers.  Please see 
an example below: 
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Retailer Communication 

Normal EBT transaction processes apply to D-SNAP benefits. In the event unusual EBT 
procedures are employed, retailers will be provided with instructions through mass mailings, 
contact with retailer associations, public service announcements, social media, a retailer help 
desk, news releases, and/or individual contacts with: 

1. The agency EBT Unit

Markesha Black-Watson,  
EBT Support Program Manager 

Makeal Jones  
DHS Program Specialist 

ebt.support@dhs.arkansas.gov  

2. The FNS Retailer Management and Issuance Branch

Georgina Castillo: Georgina.Castillo@fns.usda.gov; 
Rogelio Carrasco: Rogelio.Carrasco@fns.usda.gov 

Any special D-SNAP waivers such as the allowance of hot food purchases or the notice to 
expand the D-SNAP Disaster area will be submitted for approval by FNS and announced through 
one of the public venues listed above. 

Example of a Waiver for Expansion of the Disaster area: next page 

Procedures to Reduce Applicant Hardship 

Prior to the disaster declaration, the EBT contractor will be made aware of the need for increased 
call center resources to accommodate an increase in the volume of cardholder and retailer calls 
due to the disaster related increase in SNAP households. The contractor will adjust their 
resources to accommodate each disaster within 24 hours. 

In order to control any potential crowds, the State will have volunteers pre-screening for 
services, the State will issue resource numbers to applicants, and the State will make use of the 
Mobile Enrollment Units which offer up to 40 additional computer workstations. 

mailto:ebt.support@dhs.arkansas.gov
mailto:Georgina.Castillo@fns.usda.gov
mailto:Rogelio.Carrasco@fns.usda.gov
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The State will work with other disaster response partners to ensure than human needs, including 
food, water, hygiene, medical needs, and provisions for elderly and disabled are adequately 
addressed. The State will redirect translators from local offices, as available, and partner with 
community groups to provide translation services, if needed. 

Certification Process 

The State has updated the application for use in a Disaster Supplemental Nutrition Assistance 
Program. If the State elects to operate a Disaster Supplemental Nutrition Assistance Program (D-
SNAP), the updated application form will be finalized, translated into Spanish, printed in both 
English and Spanish versions, and distributed to the application site or sites. The State will also 
translate all other general D-SNAP information into Spanish and will make this information 
available at the disaster application site. 

If the State elects to submit waivers requesting a modified Disaster Supplemental Nutrition 
Assistance Program, the State may request to use its regular “Request for Assistance” in lieu of a 
Disaster Program Application. This will allow the State to determine eligibility for Transitional 
Employment Assistance (the State’s TANF program) and/or Medicaid assistance as well. On a 
disaster-by-disaster basis, the State will distribute clarification on the Disaster Standard Expense 
Deduction, which will typically be set at $100. 

The separation of eligibility and issuance will not be an issue as the State does not have the 
resources to offer loaded EBT cards on-site. Issuance will be handled off-site and delivered 
overnight to approved D-SNAP recipients. See “Issuance System Development” for instructions 
on how the State will comply with timeliness requirements for EBT card processing. 

If the traditional online application is used and DHS county offices do not have the resources to 
provide clients access to computers, the mobile enrollment units will be dispatched to locations 
where potential applicants are congregating. If needed and as resources allow, community 
partners may be asked to volunteer access to their computers (such as libraries and schools). 

Client Materials 

See Attachment 1 for examples of client materials used in previous D-SNAP events. 

All Client materials are available in Spanish and Marshallese, or any other language upon 
request.

Note: Future materials intended for prospective applicants will include language requesting all 
available verifications while also ensuring that unavailable verifications do not act as a barrier to 
accessing benefits. 

Issuance Process 
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Issuance will be handled off-site and delivered overnight to approved D-SNAP recipients. By 
having issuance handled completely off-site, the State will not need to contend with 
compromised issuance capabilities or security threats. The Arkansas Card Production facility 
routinely maintains a four (4) to six (6)-month supply of Arkansas card stock on hand. This is 
over and above the ten thousand (10,000) cards necessary for disaster purposes. This facility will 
monitor the card stock. The state agency will communicate with the card production facility, 
prior to implementing D-SNAP, if the disaster has the potential to deplete the reserved supply.  
Additional cards will be available from the card vendor within seven (7) business days. Arkansas 
will use their normal card stock for disaster purposes, further simplifying D-SNAP and SNAP 
should the programs be run simultaneously. The card will contain the cardholder’s name and 
sixteen (16) digit PIN. The cards will not have a pre-assigned PIN. The cardholder will call the 
Customer Services number to select their PIN upon receipt of the card. If existing recipients lost 
their card due to the disaster, a new card will be ordered and an alternate address can be used for 
mailing, including their local DHS county office.  

The State will communicate with community partners to assist clients in establishing their PIN, if 
needed. 

Fraud Prevention and Security 

Any Disaster Program will contain one or more of the following safeguards as deterrents to 
fraudulent activity: 

• Verification of identity and residency (if possible) will be required. In the absence of
normal documentary evidence such as a driver’s license, collateral contact will be
accepted as verification of identity. NOTE: In dire situations, DHS may amend these
rules or may assist in the process of verifying identity.

• Field investigators will be available at the application site to verify questionable
situations and/or to investigate questionable applications. For example, field
investigators could be used to verify whether the applicant lives in the disaster area.

• Application approval may be delayed up to 7 days for those with questionable
applications requiring additional verification.

• All EBT cards will be issued via overnight mail to reduce the possibility of people
coming to the area just to receive SNAP benefits or other disaster assistance.

• At the application site, DHS will post and distribute fliers translated appropriately with
D-SNAP requirements including food lists, criminal and civil penalties for fraud, and a
notice that anti-fraud measures are in place. See Attachment 7.
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• The worker making contact if an out-of-state participation is suspected will utilize dual
participation monitoring to the extent possible.

• Special procedures will be used to certify DHS employees for D-SNAP benefits. The
County Administrator or designee will be required to key, process, review, and approve
all employee applications for D-SNAP benefits. The State will conduct a post-
certification wage match of all State agency employees. Quality Control staff will
review 100% of all employee D-SNAP applications.

Security 

DHS county offices are responsible for providing location security and providing comforts such 
as bottled water and portable restroom facilities for applicants. DHS county offices may work 
with existing security contractors or other entities as needed to include any special circumstances 
at Disaster Recovery Centers. Many DHS offices are staffed with security officers, however, in 
the event of large crowds, volunteers from surrounding field offices will assist.  D-SNAP staffing 
will also align with these practices.  

Disaster Reporting and Post-Disaster Review Report 

The State Agency is responsible for compiling and transmitting daily reports to FNS.  The 
following information must be included in the daily report: 

• Number of households, persons, and dollar amount of approved applications

• Number of households, persons, and dollar amount of supplements issued for on-going
households.

• Average benefit per New and Ongoing household

• Number of households Denied

• Number of pending applications

The DCO Reporting team will compile a county level report and send to the SNAP 
Administrator or their designee the following business day. The report will be compiled by the 
SNAP Administrator or their designee and submitted to FNS.  
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Post Disaster Reports 
Post-Disaster reports include: 

• FNS-292B -The application/issuance site shall prepare a report of D-SNAP benefits
and Commodity Distribution Relief (FNS-292B) by the date specified in the
memorandum approving the D-SNAP request, in which the date should be 45 days
after the end of the application period. The due date of the FNS-292B may also be
determined by the circumstances surrounding the disaster. The FNS-292B will be
completed by the SNAP Administrator or their designee.

The FNS-292B should contain the following information on D-SNAP operations: 

1. Number of households issued D-SNAP benefits (new households)

2. Total number of persons assisted (new persons)

3. Number of certified persons (ongoing households that received supplements)

4. Value of benefits issued (total of benefits to new and ongoing households that received
supplements)

The FNS-292B should not include the value of any replacements issued, since replacements are 
from regular SNAP funds. Arkansas will report the value of replacements in the FNS-388 
Monthly Issuance Report. The Monthly Issuance report will be completed by the Managerial 
Accounting section.  

• FNS-388 - The Monthly Issuance Report FNS-388 shall reflect all issuance and
participation including disaster issuance and participation figures, including
replacement benefits. The monthly issuance report will be completed by the
Managerial Accounting unit.

The State agency will provide FNS with a disaster issuance summary on Form FNS-292B by the 
date specified in the memorandum approving the D-SNAP request, which should be 45 days 
after the end of the application period. The Monthly Issuance Report, FNS-388, will reflect 
disaster issuance and participation figures.  The State agency will provide a report on the post-
disaster review to FNS within six months of the end of the disaster. 
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Attachments 

Attachment 1 – D-SNAP Application Example 

Please see attached 
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Attachment 2 – Disaster SNAP Policy 

Please see attached. 
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Attachment 3 – County Population 

County 2023 County 2023 

ARKANSAS 16,307 LAWRENCE 16,318 

ASHLEY 18,262 LEE 8,201 

BAXTER 42,875 LINCOLN 12,898 

BENTON 311,013 LITTLE RIVER 11,805 

BOONE 38,530 LOGAN 21,400 

BRADLEY 10,104 LONOKE 75,944 

CALHOUN 4,641 MADISON 17,775 

CARROLL 28,814 MARION 17,514 

CHICOT 9,538 MILLER 42,415 

CLARK 21,274 MISSISSIPPI 38,663 

CLAY 14,201 MONROE 6,512 

CLEBURNE 25,445 MONTEGOMERY 8,620 

CLEVELAND 7,378 NEVADA 8,120 

COLUMBIA 22,150 NEWTON 7,071 

CONWAY 21,077 OUACHITA 21,793 

CRAIGHEAD 113,993 PERRY 10,184 

CRAWFORD 61,891 PHILLIPS 14,961 

CRITTENDEN 47,139 PIKE 10,208 

CROSS 16,420 POINSETT 22,937 

DALLAS 6,185 POLK 19,436 

DESHA 10,479 POPE 64,593 

DREW 16,945 PRAIRIE 8,036 

FAULKNER 129,951 PULASKI 400,009 

FRANKLIN 17,468 RANDOLPH 18,907 

FULTON 12,421 ST. FRANCIS 22,101 

GARLAND 99,784 SALINE 129,574 

GRANT 18,383 SCOTT 9,851 

GREENE 46,743 SEARCY 7,806 

HEMPSTEAD 19,343 SEBASTIAN 129,098 
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HOT SPRING 33,258 SEVIER 15,632 

HOWARD 12,533 SHARP 17,968 

INDEPENDENCE 38,320 STONE 12,671 

IZARD 14,169 UNION 37,397 

JACKSON 16,784 VAN BUREN 16,142 

JEFFERSON 63,661 WASHINGTON 261,549 

JOHNSON 26,129 WHITE 78,452 

LAFAYETTE 6,095 WOODRUFF 5,964 

YELL 20,044 
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Attachment 4 – D-SNAP Power Point Training 

DSNAP Training Module
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Attachment 5 – D-SNAP Instructions 

Please see attached document 
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Attachment 6 - Food Loss Form (DCO-238) 

Please see attached document. 
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Attachment 7 – D-SNAP Fraud Notice example 
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Attachment 8 – FNS Daily Report Example 

Attachment 9 – EBT Card Log 
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Attachment 10 – FNS 292b submission example 
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