Appendix 4

Downside Risk Information
DHS recognized several years ago that there are some providers that have enrolled just to receive care coordination fees and put very little effort into their Metrics, “Just getting by”. We have Core Metrics (Low performance measures). These are chosen Quality Metrics that if a practice does not meet a “minimum performance”, no matter if they meet all other measures, they will not qualify for Incentive payment and are subject to possible suspension from the program.
In addition to activities tracked for practice support, DMS will assess a practice’s low performance of core metrics. The selected core metrics will be announced at http://www.paymentinitiative.org/pcmh-manual-and-additional-resources. It is incumbent upon the PCMH to review the selected core metrics that have been announced. Each year a Core Metric will be chosen to have its Minimal Performance assessed. For example, in 2019 the Core Metric may be infant wellness. A PCMH will be placed in remediation for the Infant Wellness Metric if 15% or greater of the patient panel (0-15 months), have 0-1 wellness visits and the PCMH does not meet the 2019 Quality Metric Target for 5 or more wellness visits. Failure to meet the targets will result in a Notice of Failure to Meet Wellness Metrics Tracked for Practice Support. PCMHs which receive this notice will be subject to completion of a Quality Improvement Plan (QIP) and a 90-day remediation period. The PCMH will have 15 calendar days to submit a sufficient QIP. Failure to submit a sufficient QIP within 15 calendar days of receiving the notice will result in suspension of practice support. PCMHs which receive a notice will have 90 calendar days, from the date of the notice, to remediate performance of the metric. Successful completion of remediation will be determined by DMS based on the metric results reported in the monthly PCMH report, posted in the AHIN portal, the following month after remediation ends. If a PCMH fails to meet the deadlines or targets for the wellness metrics tracked for practice support within the specified remediation time, then DMS will suspend practice support.

