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Receive call from 
medical professional 

for an infant who 
had legal or illegal 

substance exposure

Send notification to 
5402 inbox for non-
investigative referral 

assessment

Review to make sure 
referral meets 

criteria for non-
investigative referral 

assessment

Meet criteria?
Assign to DR 

supervisor in county 
where family resides

Supervisor assigns to 
FSW

FSW meets with 
caregiver or infant 
within 72 hours for 

initial

Able to meet with 
caregiver or infant 

with 72 hrs?
No

Yes

FSW try to schedule 
a meeting with 

caregiver and  infant

FSW makes contact 
with reporter

FSW performs a 
DCO and CHRIS 

search

- DCO for benefits 
& household 
members
- CHRIS for 
maltreatment

FSW completes an 
assessment for 

Health and Safety 

Health & Safety 
factor assessted?

Call in a new report 
to the Hotline

End Process

Partner with family 
to complete a Plan 

of Safe Care

No

End Process

Meet with individual 
not seen (infant, 

caregiver or other 
adult in household) 

within 5 day of 
receipt of referral

Yes

Contact Hotline to 
reassess

No

Reassess criteria for 
referral assesment

Reassessed as  
R/A?

Contact DCFS 
Program Manager

yes

Invest

Screen out End Process

Due diligence has 
been exercised 

within 72 hours of 
receipt of referral 

Close R/A as 
Unable To 

Locate (UTL) 

Start Process No

No later than the 
7th day of case 
assignment

Perform this step 
only if FSW is 
unable to meet 
with both the 
infant and the 
caregiver within 72 
hours

Yes

Referral
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