Addendum to IFB 710-19-1002:
Prior Authorization Reviews, Retrospective Reviews and Medical Review/Consults

For the purpose of evaluating Minimum Qualifications listed at Section 2.2, DHS will use the
following definition of “Contract Experience”:

“Contract Experience” means experience pursuant to an agreement to perform work directly for
the entity or that provides a direct impact to the entity that is sufficient to allow the individual
writing the letter to provide information about the respondent’s capacity to provide the service
being proposed and the respondent’s ability to handle the business aspects of service

provision. Contract experience shall not include experience with individual program
beneficiaries receiving services of the respondent for which the beneficiary is only able to speak
to a satisfaction of services.

Revised Schedule of Events:

DRAFT Public Notice of IFB 07/11/18

Deadline for Receipt of Written Questions [08/25/18

Response to Written Questions on or about|09/12/18

Public Notice of IFB 10/09/18

Date and time for Opening Bids 11/05/18

Intent to Award Announced, On or About |11/20/18

Contract Start, (Subject to State Approval) [1/1/19




