
 

 

  

 

WEBSITE EO EKKA AD KOJERBALE: 

AR.GOV/RENTRELIEF  

CENTER IN TOBAR:  

1-855-RENTARK 

 

 

 
BUROKRAAM IN JIBAÑ KIN REEN AN ARKANSAS 

PEPA KWOJ AIKUJ AINWOT JUON TENANT 

JIBAÑ IN BUROKRAAM ÑAN LANDLORD KO 

 

KOLLA EJ KAJU 

Kolla ko renaaj kaju lak nan wonnor 

ro ilo an etal ilo Burokiraam in jipan 

reen eo an Arkansas elane wonnor eo 

enaaj kanne abolkeijen mokta jen an 

kolla eo jino komman nan rijokwe ro 

im rekkar bwe ren bok jeen eo. 

 

 

REEN EO EMOOTLOK WONNEN AK 

KWŌJ KATMĀNE  

Kanne nan reen ko remootlok ien kolla 

ko aer, ekoba 5% in wonen eo elane ej 

rumij am kolla, jino jen Eprol 1, 2020. 

Kanne nan wonen reen laptata 3 alllon 

tokelik bwen kolla ilo juon wot ien. 

         

 

LOK ÑAN 15 ALLON  

Ebōk jibañ in reen ñan reen eo 

emootlok wonnen ak ej beddo 

itōk ñan juon ien ejab lablok jen 

15 allon. 

 

 

KEJBAROK KOOT  

Kamool melele ko an armij ej jibañ 

kejbarok kwe jenan juon armij 

bael claim in koot ikijen imōn reen 

eo am, kadiklok rumij ko im claim 

ko jeklaj remaron jab tōbrak. 

  

 

TA KO KWOJ AIKUJ JELLA ÑE KWOJ APPLY ONLINE 

 

CONNECT ILO INTERNET 

Jouj im lale bwe en kajur connect eo am ilo internet im enij kotlak bwe kwon kanne application 

eo ilo an jirik wot kein kakure am jerbal. Ñan an maroñ in eman am lukkun lale, jej rejang bwe 

kwon kojerbal jabdrewot release an loblej ñan jabdrewot ian browser kein ilal: 

▪ Google Chrome 

▪ Mozilla Firefox  

▪ Microsoft Edge 

▪ Apple Safari 

Internet Explorer 

EJJAB supported 

JOUJ IM NOTE: Application in online ej support 

jerbal ñan browser ñan mobile im bedbed ion-

tablet browser ko. Jej rejang bwe kwon lale aolep 

pepa in support ko emoj load ion mobile eo am ak 

tablet eo am mokta jen am jino application eo am. 

https://www.google.com/chrome/?brand=CHBF&ds_kid=43700052787082148&utm_source=bing&utm_medium=cpc&utm_campaign=1008138%20%7C%20Chrome%20Win10%20%7C%20DR%20%7C%20ESS01%20%7C%20NA%20%7C%20US%20%7C%20en%20%7C%20Desk%20%7C%20Bing%20SEM%20%7C%20BKWS%20~%20Exact%20-%20NEW&utm_term=chrome%20browser&utm_content=Desk%20%7C%20BING%20SEM%20%7C%20BKWS%20%7C%20Exact%20~%20Browser&gclid=CMGR6oXivOwCFUUExQodHxAIbg&gclsrc=ds
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/edge?OCID=AID2001290&ef_id=f1a04205f4131a4078451d8e8fe6663d:G:s&msclkid=f1a04205f4131a4078451d8e8fe6663d
https://www.apple.com/safari/


 

 

 

EDDO EO AN JUON USER 

Ainwot ippen aolep pepa ñan State eo an Arkansas im form ko, ej am eddo ñan am  

kanne lowaan im joñan jimwe eo an aolep melele im kwoj likit ilo application portal 

eo.  Portal eo ej lewaj computation emoj limit i, maroñ in kakāāl ak kein kamol aolep melele 

emoj am likit ilo form eo, im ej am eddo ñan likit aolep melele ko rej aikuj i. Ñe kwoban 

kommane emaroñ in nej rumij lak application eo am ak emaroñ in jab approve. 

 

 KEIN TOL EOK ILO KANNE APPLICATION 

 

Pepa in ej kwalok joñan lale eo ikijen application in Jibañ ikijen rent eo an Arkansas im joñan step ko kwoj 

aikuj ñan irooj ro ñan kanne. Irooj ro rej aikuj lale kein tol in im joñan ñan maroñ in melele kin program in 

im ta ko rej aikuj im kepooj joñan pepa kein rej aikuj mokta jen am jino application in online.   

 

Pepa in support kein ñan Jibañ Ikijen Rent ilo Arkansas application eo ej bed men kein ilal:  

 Id ñan Kien im ewor am pija ie (waanjonak. License in Ettor, passport, ID ñan military,  

Card in Resident ñan U.S, bar jot) 

 Juon errā(ko) in kape in lease ak rent im rej cover aolepn alloñ ko kwoj kajitok jibañ ie 

 Naan in kakol ñan driwajlak, kakol ikijen driwajlak ilo court hearing 

 

Jouj im lale FAQ kein ikijen Jibañ Ikijen Rent ñan juon list in aolep pepa kwoj aikuj 

  

     

 

UPLOAD AM PEPA  

Einwōt mōttan 

ablikajon eo, kwōnaj 

aikuj upload beba in 

kamool. Jouj im 

loloorjak kajojo beba 

ejab lablok jen 10 MB 

im ej kakwōn im 

upload einwōt .pdf, 

.jpeg, ak .png. 

  

 

JIKIN SIGN 

APPLICATION EO AM 

Elikin am kanne 

application eo, jenij 

kajitok ippam bwe 

kwon read, kile, im 

errā ñan maroñ in 

tobrak im naan in 

release ko rej connect 

ñan maroñ in bok im 

jerbal jāān an federal.  

 

DOWNLOAD 

APPLICATION 

Ilo ien eo kwonij mōj 

am kanne application 

eo am online, enij 

iwaj juon am kelet 

ñan kakwone 

application eo emoj 

am kanne ilo PDF. 



 

 

PAGE EO JINION 

 Ilo ijiin komaron delon im lale aolepen kilen im wawein ko ilo Rent Relief burokiraam eo, kommane 

juon abolkeijen keel, jeeke epad tok ia abolkeijen eo emoj kar kommane mokta, delone akkaun eo 

am emoj am kar kommane mokta, im delone lak jikin jipan im menin jipan ko. 

 

 Jiped Apply Kio ñan kommane juon account kāāl im jino process in application eo. 

 

 Jipade Check Application Status (jeek epadtok ia Abolkeijen eo) nan am lale epadtok ia abolkeijen eo 

emoj am kommane im lelok. 

 

 

  



 

 

REGISTER ACCOUNT KĀĀL EO (JINION AM LOG IN) 

 Likit etam im last name eo am.  Jouj im likit juon email address ej jerbal. Juon email jen-system  

eo enij iwaj ilo email address eo kwoj lelak. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

KAMOL ACCOUNT EO AM 

 Juon link ñan kamol enij iwaj ñan email eo kwar lelak. 

 

 

 

 

 

 

 

 

 

 



 

 

KOMMAN PASSWORD 

 Jiped link eo ñan kamoj am register. Komman juon password kāāl nan log in ñan account kāāl  

eo am. (link eo enij boklok kwe ñan page in ilal) 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

JINO JUON APPLICATION KĀĀL 

 Elikin an jejjot am log in ñan account kāāl eo am ilo portal eo, jino juon application kāāl ilo am 

jiped Jino Application Kāāl ñan Irooj eo button eo  

 

 

 

 

 

 

 

 



 

 

ROL ÑAN APPLICATION EO 

 Ñan wonmanlak wot ilo application eo emoj am jino, log in kin email address eo am im password. Ñe 

emoj am meloklok password eo am, kwemaron in kommane juon kāāl ilo am jiped e “meloklok 

password eo am?” im juon link ñan kamol enij iwaj ñan email address eo kwar letok. 

 

 
 

 

 Ñe emoj am log in, jiped Track Status ilo lon in screen e oak ilo lal in screen eo.  

 

 

 

  



 

 

 Ñe emoj am jino juon application, numba in case eo, ia eo ebed ie, im address in jikin jokwe eo enij walok. 

 Jiped dot ko jilu ilo corner eo ilo lon ilo almon im jiped Edit. Enij boklok eok ñan page eo jinion 

application eo, ak melele ko am renij bed ie. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

JOÑAN EO KWOBED IE 

 Ilo jabdrewot page in application in, kwemaron in nej lale joñan eo kwobed ie ilo am kojerbale icone 

kein ilo panel eo lon. 

 

 
 

 Rule ko emoj kalek e ilo application eo ñan kwalok ñan eok ñe melele ko am rejako, ak emoj aer 

dreloñ ilo format eo ebwod, ak rol lak eo am ej kwalok ke tenant eo am ejjab maroñ in tobrak ñan 

program eo 

 

     

 Jouj im lale ke ej am eddo ñan uak e kajitok kein ilo lowan im ilo an jimwe 

 

 

 Ñe enij jimwe am uak e juon kajitok im rej lewaj juon bwod ilo maroñ in tobrak, jouj JAB komman 

oktak ak kotlak joñan eo ñan kamoj application eo 

 

 

 Ñan aolep page ilo application eo, enij walok joñan wonmanlak im enij update, im aolepen page  

ko emoj aer kar kanne mokta lak enij walok juon mark blue. 

 

 Field kein ilal rej aikuj kanne rej walok kin juon asterisk buroro (*) 

 

 
 



 

 

MOKTA JEN SCREENING 

 Kalikar elañe kwar loe juon kōjellā ilo email ke armij eo ej reen ear lelok ablikajon eo ñan 

Burokraam in Jibañ ñan Reen an Arkansas. Elañe kwar kelet jab, jouj im letōk atorej in imōn reen 

eo.Ñe emoj am kelet jab, jouj im kwalok address eo an unit eo kwoj rent e. 

 

 
 

 Ñe emoj am kwalok ke tenant eo am emoj am lelak juon Application ñan Burokraam in Jibañ kin 

Reen an Arkansas im emoj an bok email in kalikkar, jouj im kwalok ñan tenant eo code in 

application eo am. 

 

 
 

 Kwalok ñe irooj eo ej juon kobban baamle eo am ilo am kelet juon ien button in Aet ak Jab. 

Waanjonak ñan kobban baamle eo am ej koba ippen ak, ejjab limit ñan parent, ajiri, ak jeim jati.  

 
 



 

 

MELELE IKIJEN TOBAR 

Page in melele ikijen tobar ej kwalok melele ko kin kwe ainwot juon Irooj ak juon eo ej etal ilo etan Irooj eo.  

 Kwalok ñe irooj eo ilo pepa in lease eo ej juon armij ak juon company ilo am kelet juon ian button  

in Make ak Company. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 Ñe “Make”, likit melele ko am ainwot ijin ilo lease eo: 

o Etam (jinion, iolap, eliktata) 

o Address in mail eo (numba, street, city, zip im state eo) 

o Melele ikijen tobar (numba in telephone im email address eo) 

o Numba in Social Security ak Numba in Tax eo am 

o Kwalok ñe ewor am molin license in ettor ilo am kelet button in Aet ak Jab.  

▪ Ñe Aet, likit numba in license in ettor eo am, state in license in ettor eo am, im upload 

juon kape in license in ettor eo am. 

▪ Ñe Jab, upload juon kape in juon kein kwalok wōn kwe an Kien (waanjonak. Passport,  

ID an military, Card in Resident an US, bar jot.)  

 



 

 

 Ñe Company, likit melele ko ainwot kein ilo lease eo: 

o Et eo ejimwe an Mon Jerbal eo  

o Address in mail an compay eo (numba, street, city, state, im zip code eo) 

o Numba in Tax eo an Company eo 

o Numba in telephone an armij eo emoj kamelim i im email address eo an 

o Melele ikijen tobar an armij eo emoj kamelim i (jinion, iolap, im eliktata et eo etan) 

▪ jinion, iolap, im eliktata et eo etan 

▪ Raan in Lotak 

▪ Numba in telephone 

▪ Email address eo 

o Kwalok jenoknok in business eo am ilo am kelet juon ian men kein ilo box in wotlak-lal in 

o Letōk letā an kombani ak kamool kin melele ko an armij ilo am kelet beba kin melele ko an 

armij jen laajrak eo ej walallok. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kememej: An aen kein jerbal ko ñan kalikar woñ armij (einwōt SSN, Laijen in Kattōr, im men ko jet) emōj kar kōmmane ñan 

kadiklok uwōta in an armij koote melele ko an armij im kejbarok kwe jen an bar armij bael kajitōk in koot ikijen mweo kwōj 

reene. Madmōdin kein kamool ej kalikar armij ejab koba etale kredit im ebañ jemlok ilo juon kajitōk eo enaj kakkure ripoot 

in kredit eo am. 

 

 

 

 

 

 

 

 

 

 



 

 

MELELE IKIJEN RENT 

 Kwalok ñe armej eo ej jokwe moko im ej ebbõk jibañ jān Ferderal ak State program koi lo am kelet 

juon iaan menkein Aet ak Jab button eo.  

o Ñe aet, kelet ettan doulul eo ej kõllāiki woneen rent jān box ne tulal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 Likit ettan armej eo ej jokwe mweo (Et eo jinoin, iolap, im eliktata) im email address eo.  

 Kwalok ñe kwar loe pepa in kamelim eo ej men bwe kwon driwoj jān mweomõm ilo am kelet Aet ak 

Jab button eo. 

o Ñe Aet, kakobaiki pepa ej kwalok ke kwoj aikuij emakit jān mweomõm ak juon kalimur/leta  

ej kwalok ke emootlak raan in kõllā rent eo. 

 

 Likit kajojo melele ko ikijen lease (kwonij require bwe kwon kakobaiki juon sign copy in lease ak pepa 

in rent ko im ej cover e aolepen alloñ ko kwoj kajitok jibañ) 

 Likit melele in lease eo, ekoba: 

o Raan eo ekar jinoe lease eo 

o Raan eo ekar jemlak lease eo 

o Kwalok ñe lease eo am e kio ke ilo am kelet Aeta k Jab button eo. 

 Jete woneen rent aolep alloñ ekar ñan lease pepa ko 

 

 
 



 

 

 Kwonij aikuij likit kajojo alloñ ko kwoj kajitok jibañ ilo am jibed Likit Alloñ button eo im bareinwot 

melele ko rekar ñan melele kein kajojo: 

o Alloñ im Yiio eo 

o Total in woneen rent aolep alloñ 

o Rent ejjañin kõllā 

o Kwalok ñan joñan eo ke muri 

▪ Ñe Aet, likit aolepen muri ko rerumij 

o Joñan eo rekar kwalok jān Federal, State, ak Local program ko 

 
(KEMEMEJ: Jibañ rekar kajitoke jān program eo enij automatic kwalok woneen eo jān melele ko rekar letok) 

 

 

 

 

 

 

 

 



 

 

 

 
 

(KEMEMEJ: Kwonij aikuij in jibed “koba alloñ” button eo im likit melele ko tuloñ ñan kajojo alloñ in jibañ ko) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

MELELE KO IKIJEN WÃWEEN KÕLLĀ 

Program ej kaman bwe kõllā ko ren kajju ñan Alab eo im jarko an aikuij ko ñan moko.  Ekar ñan jerbal ko, 

jouj im kwalok: 

 Address in jilikin jāān ñan Alab eo (street eo ak box in post obiij, bukon eo, state eo, im zip code eo)  

ñe address in jilikin jāān eo oktak jān mail address eo an Alab eo.  

o Elikin am likit address eo jujen jibed Kamool Address button eo im kwalok ke address in 

ejimwe ilo ak jibed Jimwe in Address button eo. 

 Address in aer jilikin jāān eo ejelok oktak jān mail address eo, kelet Aet 

 Kelet Men ne juon Upload e Pepa ko button eo ñan wonmaanlak. 

 

 
 

 Upload e pepa ko rej require ñan section ko kajojo. Juon green checkmark ej kwalok ñaat eo pepa eo 

ekar upload, elikin jibed Emõj. Kwomaroñ jolok pepa eo kwar upload e ilo am jibed kobij icon ñe tu-

almon in kajojo pepa. 

 

 
 

Kememej: Kabe in kōjellā kin rumij im/ak kōjellā in kadiwōj armij ro rej reen rejab aikuj jen ibben landlord ro 

bōtab emaron kōmōkajlok madmōdin etale ablikjon eo. Ñe kwōkōnaan koba kabe in men kein, jouj im kobaiki 

bael ko ilo jikin Upload Bujen in Leij. 

 



 

 

PEPA IN KAMOOL 

 Lale ñe kwoj lelak ablikajon in ilo am bok jikin armej eo ilo am jibed Aet ak Jaab button eo. 

o Ñe aet, likit melele ko ikijen kwe make enwot Ri-kaboj eo ilo ablikajon eo ekoba: 

▪ Et eo jinoin im et eo elikin 

▪ Numba in telephone 

▪ Email eo 

 

 

 Read e Kalimur in kein Kamool ko im kanne bubble kani rekar ñan ablikajon eo im ej kwalok ke 

melele ko ejimwe ekar ñan jelã eo am im jibed sign online ñan kamelim. 

 

 

 

 

 

 



 

 

 Elikin read e Naan in rejañ ko.  Kelet button eo ej kwalok ke emõj am read im melele kin naan  

in rejañ kein. Kelet Sign Online ñan sign ñan naan in rejañ ko.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 Read e Kameleim ñan lelak melele section eo.  Kelet e button eo ej kamool ke emõj am read im 

melele kin kamelim kein kajojo.  Kelet sign online. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 Read e Ebbõk kõllā im naan in rejañ ñan Alab section eo Ilo kajojo kalimur ilo tu-alimiñ, jibed 

bubble kani kajojo nan errã ñan kalimur kani kajojo.  

 

 
 

 Riitit jikin Kōmelim in Kamool Melele ko an Armij im kelet batin eo ej kamool ke kwōj errā. Kelet am 

Jain ilo Kein Jerbal Kapeel eo. 

 



 

 

ETAALE 

Kwoj kamelim im kamool ke aolepen melele kein kwar letok ej ekar ñan melele ko kin kwe makke ñan men bwe  

en ejelok joreen ko rej walok ñan etam Burokraam in Jibañ kin Reen an Arkansas. Jibed lelak ñan wonmaanlak. 

 

 

 

 

 

 



 

 

 Ilo ien eo emōj lelok ablikajon eo, juon kein kamool enaj walok kin nōmba in ablikajon eo.  

o Jibed Emõj ñan kamõje Arkansas ERAP ablikajon eo 

 

 
 

 

 


