Bid Price & Justification

For

State of Arkansas

Department of Human Services

Office of Procurement
700 Main Street
Little Rock, AR 72201

629 S. Martin Luther King Hwy
P O Box 16225
Lake Charles, LA 70616

Office: 337-310-2435
Fax: 337-437-4078

www_southwestcallcenter.com
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Arkansas Department of Human Services
Adult Maltreatment Hotline
Telephone Answering Services
Bid Number: 710-24-058
Bid Submission Date: May 29, 2024, 1:00 PM CST

Price Justification

We pay our agents a competitive wage and provide a benefit package that includes health
insurance, disability insurance, dental insurance, vision insurance, vacation, sick leave,
and a 401K Plan. The price quote in this bid is based upon agent labor cost plus benefit. A
breakdown of agent expenses is provided below.

The rates proposed in this bid are valid for 120 days.

Southwest Call Center, Inc
AGENT COST PER HOUR

(Based upon 1st Quarter 2024 Salary Budget)

Hourly Pay Avg Wage
Base Pay 40 Hours $ 18.23 729.20
51  Weeks 51

24 Average # Employees ~ sseeeeieeee

37,189.20
Vacation Pay 40 Hours $ 18.23 729.20
Holiday Premium (12 Holidays at 1 1/2) 0 $ 912 0.00
Holiday Premium (4 Holidays at 2x) 32 Hours $ 18.23 583.36

Average Annual Wage Estimate, per employee 38,501.76

Employee Benefits

Health/Dental/Vision Insurancé $ 3,863.33
Retirement $ 192150
Other Insurance - Disability and Life $ 2,356.50
Taxes, Medicare, Social Security $ 761033

Total Benefits and Taxes, per employee 15,751.67
Total SWCC Employee Cost - average per rep 54,253.43

Adjusted Hourly Cost, per rep 2040 26.59



