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Arkansas Department of Human Services/Division of Aging and Adult Services
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Originating Unit: Communify Based Ser. Erective Date:01/01/96

Scope

These procedures apply to all area agencies oI ?gr+g and all subcontractors of home and
commrinity-based s,irvices that provide Material fud'services to frail, older individuals.

Definitions

I. Older Individual: A person 60 years of age or older.

[[. Material Aid: Provision of goods or payment of bilis to meet or prevent imminent
emergency. (For example, puichase of^bdsic necessities for someone whose house has been
destrSye4-by {i., 9r paimbirt tq q utiijty company to prevent imminent shut off of utility
serwce. ftre Oistrlbuticin of such items as cloining, snioke detectors, eye-glasses and
security devices, etc.)

-m. Unit: One (i) unit of service equals one (1) client per annual reporting periof,.

Procedu ral Requirements

I.

A

B.

Monitoring of all staie and federally funded actMties which involve service delivery
to older indMduals.

Establish an assessment process to ensure compliance with program policy and

procedures.

Provide lsshnical assistance and quaiity assurance in program area'

Provide necessary reports requested by the Administration on Aging and/or state

＼

Each service provider offering Material Aid funded by state andf or federal funds must

meet the fotlowing program requirements:

A Service Activities:

A persol qualified by training or experience must be designated to supenlse

V

1.

the service.
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3.

4.

5.

6.

7.

8.

2. There must be an organizational strucfure with clear lines of supervision,
approved position- descriptions, established job qualifications arid the clear
assignment of all functional tasks.

satisfactory procedures must be established to recruit, train, schedule and
evaluate staff (paid and volunteer).

Sat-i:faaory procedures must be established to develop sources of volunteer
staff to augment paid staff.

Communitv resources must be developed to obtain donations of goods, food
produc6 and commodities.

The client shali be aiiowed the opportudty to contribute to the cost of the
service if financially able.

Sarisfactory procedures must be established to utilize client contributions for
the service.

Training andf or orientation is provided for all staff (paid and volunteer) in
all aspects of service provision.- Training arldf or oridntation for Materidt e.ia
should include but is'not limited to:

a. lmplementing special or emergency assistance plans.

b. Confidentiaiity of client information.

c. Reporting units of service.

Satisfactory procedures must be established to provide timely and accurate
reports that might be required by DAAS on the Material Aid Program.

Satisfactory procedures must be established to protect confidentiatity of
records which inciude an older person's name and personal informatioq and
to obtain and record the individual's informed conient prior to release of
personal information.

Satisfactory procedureim--ust be established to objectively resolve service
complaints and evaluate the quaiiry of the servicei.

Satisfactory procedures must be established to:

a. Maintain files which accurately reflect the individual receiving
Material Aid, the Aid received, and the cost of the Aid receivEd or, if
donated goods, food products or services, a notation that it was
"donated."

9.

10。
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Approve an individual to receive the serrrice.

Nlaintain a waitinq list, if needed, tbr eligible individuals needing
lvlaterial Aid.

Mqke sure the erpiration date is checked on food/commodities
before being_-distnbuted. out-of-date food/commoo--t\ies are not to be
purchased. .If the food item/commodiry is donated, check the
e.xpiration date before distribution: anri if it is past the expiration
date, do not distribute but make provisions to ciispose of ii propeily.

Funding SOurce:

State Aging Senices.

:

A.    卜Iust be 60 years of age or older;and

B.  ン〔ust be ttail,1.e.the tel■ll"frail"meaI
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F.    ンIust have an iILcome at or below 200%ι  of SSI.

Special note:If an area agency on aging also has avanable Other funding sources for
material aid services(Such as PIject Deserve or FEB4J、 etc。)whiCh have their own
eligibility crite亘 a for distribution of their funds toward material aid selvices,the area
agency on aging should disburse those funds according to their eugibiuty criteria.

b.

C,

d.
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V, Cost Limitations:

Material Ajd services shall not exceed $400 State Agrng Services monies per client/per
home. (More than one Material Aid service can be provided per ciient/per home, but the
total amount for these combined services can-not exceed 5400.)

Access to Sewice:

An eiigible client may enter the service sys.tem.at any po^int through a referral from a case
manager or communiqy agency or an individual request for service.
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