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Policv Statement:

The Personal Energency Response System is an in-home, 24-
hour electronic alaril syste:n that enables an elder1y, j-nfirm
or homebound individual to secure immediate help in the
event of physical, eiaotional or environmental emergency.

All providers of Personal Emergency Response Systems which
are funded wholly or in part by ElderChoices, the Medicaid'
Sect.ion 2L76 Aging Waiver, and/or other public monies must
comply with all regr:latcry and procedural reguirements
specifieC by the Arkansas Departnent of Human Services.

PurPose:

To ensure that all providers of Personal Emergency Response
Systems maintain a high guality of se:rrice to all recipients
and compL.y vrith aII assurances and reguirements which are
conditions of participation in federal and state funded
programs.

Scope:

This policy applies to aL1 providers of Personal Emergency
Response Systenrs which are funded wholly or in part by
ElderChoices, the Medicaid Sestion 2L76 Waiver, oE other
public monies.

Geneial Authoritv:
The auEhori:-v f or Ehis policf i_s Arkansas Code Ann. , Secti_on
25-I0-i0I ec seq. '
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SECTION OF MANUAL: SUB」ECT OF PROCEDURE: PERS

PROCEDURE }IIIMBER: CORRESPoNDING PoLIcY: 3O4.OO
ORICINATING UNIT:  cBc EFFECTIvE DATE:

SCOPE

Jhis procedure applies
Response Systerns iund,ed

DEFTNITTONS

to all providers of personal Emergencythrough federal, state or other puUlic funds.

ヽ
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r. Personal Emergency Response System. (pERS): a twenty-four hour,seven day a week, in-home eteltronic =upp"rt system thatprovides two-way verbal and electronic Lf**"rrication with anemergi'ency control center. rt enables an eraeiry, infirm orhornebounc individual tc secure im;:ediat" n"ip-:-" the event ofphysical, eriotionar or environmencar 
"*"=g".,!y.rr. Provider: operator of PIRS providing services to elderry (age50 and older), functionally i*p.i."d. persons in tne ccmmunity.

rrr' I"rp c'evice: a device, worn or carried. by the crient, which canbe pressed to call r?..heIp. rt-signais-i 
"*.,trur switchboard,where a traj-ned staf f. inrlrehiateJ-y i"iii"t"=-**.rgency procedures'to respond to the call

rv' communicator: the in-home two way communicatattached to'lpe -telephone line orf,i"f, ,"""i""=signal from the help device and transmits itccntrol center-

PERS provj-der minimun requirements are to:
A' provide service which meets the d,efinition of PERS as setforth above. 

'ERS 
must be activated by .,r"i"", button orother simple device that can ne ,o.., o. attached. to theperson i

designate or operate an emergency response center(monitoring station) where siglrals arl received. and,response is made accord.i-ng to a =p"-ii:."a operatingprotocol;

demonstrate f1:: ex*ergency response capability, i.e.. withinone or tvro minutes i
(

ion eq-uipment
the wireless

to the energency

B.

C.
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provide a capability of responding to crient,s signar evenwhen the cri-ent is unabre to commri.nicate verballyi
provide, instarl and maintain FCC-approved eguipment thatmeets all underwriter Laboratories sar"ty sta-ndlrds;
provide emergency power failure backup and. safety systems;
establish a specific protocor for answering. emergencysignals;

instruct crients in the proper use of the equipment;
estabrish response system for each client and. ensure, thatresponders receive necessary instruction or training;
call each client at least once a month to test systemoperation; the client shaI1 call the medical ccitror.center at least once a month to test system operation andas often as necessary to ensure clientTs famiiiarity withprocedures to use in an emerg:ency- provider snaii maintaina ,:n of monthly client calli;
provide.operational and technical manuals and. training toappropriate PERS staff.

II. 'Eguipment Specif ications
A.   Home un■ ts

The home eguipment shaI1 be activated. by voice, buttonoI otler simple device that can be worn or attached tofho al i an{.

The system sha1l be useable by persons who arevisuarry impaired, physically-hindicapped. or disabled.
The communicator, the two way communication equipment,sha11 have a receiver to receive wireless signarl.'
The communicator shall be attached. to telephone linesand sha1l not interfere with noraal use of thetelephone.

The communicator sharr have a battery to provide aminimum of six to eight hours or opeiation in theevent of a.power failure. rt shali also utilize aself charging system and. report its cond.itio' io irr"monitoring station after t*t r,o,ri= oi-poor", ross.
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The Communicator shall be eguiped with a self-
diagnostic program which it performs in each 24-hourperiod

7. The PERS provider shalr obtain from the vendor of the
eguipment detailed manuars relating to the operationof the system, including technical speciricalions,
installation and testing

Monitoring Equipment

The energency response center equipment shall consistof_a primarir receiver, a back-up receiver, a clockprinter, a back-up power supply and a telephone linemonitor.

The primary and back-up receivers shalr be independent
and interchangeable.

The printer sha1l print out the time and, d.ate of the
energency signar, the crient identification code, and
emerg:ency codes indicating active or passive alarm orresponCer reset.
The energency response center shalr have the back-uppower supply capacity tc operate in excess of six
hours.
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IfI. Emergency

The-telephone rine monitcr shal1 give visible andaudible signals in the event an incoming telephoneline is disconnected for more than ten second.s.

The emergency response center sharl obtain from theequipnent vendor detailed manuals relating to theoperacion of the systen, including physicit
arrangenent of the eq,:ipment, installation of a1Ielements, testing procecured,, emergeniy reporting andresponse procedures and serrricing.
The receiving and printing stations at the monitoringcenter sha1l have a minimum of two (Z) incomingtelephone lines that are automaticarry interchingea inthe event of telephone or eguipment uralrunction 5runusual load demands.

Procedures

A The PERS s-.aff shall have written procedureswith emergiencies of clients. The lroced.uresimmediate care of the client, ambuiance to be

for dealing
shaI1 cover
ca11ed,



Procedure #:  304.oo Page #: 4

name(s) and phone numbers ofnotified, and reports !f be
physician(s), persons to beprepared.

）●

B' All PERS staff who provide direct services sha1I haveinitial and,ongoing training in "o,"iJ"r"y pro"edures.These procedures shal1 include the nirn" ln& terephonenumber of the client's attendi-ng physiciani the client,spreferance of hospital,' name or-rimily numbers or others tobe contacted in case of emergiency; a ii=ti.,g-"r-i"v-k.or.,drug alJ.ergies,' anC any-othei p"itin.nt roedical infornrationwhi-ch is deemed critical do tha care'oi tr," client in anemergency.

IV. Staffing 
.

A' Duties cf atl PER.S staff must be clearly defined in written
I ob Cescriptions.

B' Ini-'lal on-location t=aining must be proviced to responsecente= gtaff before tl"y assune normal jobrespcnsibilities. This sha1I include tiaining on alloperational aspects of the PE^RS, includ.ing initattiiion 
"r,atesting of equipment and progiram imprementation.

c. rn-service training_ for PERS staff must be regularlyscheduled' r! sha1I total six hours per year and sha1l be' docunented in staff personnel records'as to content, d,ate,and duration.
V. Documentatibn

A' Both provider anc emergency response center must inaintaintechnj-cal and operations rninuat! descri.bing equip;;;Ifunc:ioning, testingi and installation ti"c"au="=i emergenc],response 'protocol,' record keeping and ieporting p.o""el-.res;and, user ag:reements.

B- A rog of a'r1 client ca1ls wirl-be kept by the emergencyresponse center. This 1og sha1I recLrd. ?or each "iff thedate, time, and nature of the call .rra the responseinitiated by the center.
c. All ca] 1s shalr be documented. in the crients, perrnanentfiles

'A11 client records and logs of callsaccordance with the requiiernents ofthe serrrice is being funded..

shall be retained in
the program under which
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VII. Confidentiality

A. The PERS provider sha1l have written proced.ures goierningthe use and removal of client records and conditions for
on individual clients in compliance
requirements.

in records maintained by a provid.er
shall not be disclosed .to any.person
representatives of the Department Ofthe erpress prj-or written consent of

re■ ease Of infonnation
with state and federa■

B.   Inforlnation cOnta■ ned
on individua■  clients
other than authOr■ zed
Human services without
the c■ ient.
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