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TEMPORARY STAFFING FOR CLERICAL POSITIONS
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BUSINESS SOLUTIONS SINCE 1947

COVER LETTER
March 31, 2022.

Arkansas Department of Human Services
Attn: Office of Procurement

700 Main Street Slot W345

Little Rock, AR 72201

On behalf of Diskriter, Inc., (Diskriter) I would like to thank you for the opportunity given to respond to
the State of Arkansas Department of Human Services (“State”) RFP Number# 710-22-0026, Temporary
Staffing for Clerical Positions. 1 believe that our enclosed response and documentation will reflect the
clear advantages, philosophy and strengths of choosing Diskriter as your valued staffing services partner.

Diskriter has extensive experience with many regional and national staffing programs, and our philosophy
is building close alliances with our clients that produce favorable results for both the parties. As a
successful staffing leader, we have a team of highly skilled professionals & recruiters and a robust data
base comprised of the best candidates in order to provide flexible staffing options to fulfill the needs of
State. Our contract professionals have been known to add
tremendous value in all their project endeavors.

Why Diskriter?
Diskriter is a nationwide provider of Staffing Solutions, Payroll Exceptional Service and
Management, Health Information Management Services (HIM) Support

and we have a successful business history of 72 years in meeting :
client services requirements. Since the past decade, we have been TAT (Turnaround Time)
consistently recognized as a leader in providing innovative guarantee or credit back
solutions to complex Staffing challenges. Diskriter has been : S

awarded with numerous accolades by organizations such as: “101 Quality, Auditing,

Best and Brightest Companies” to work for in the Nation, “Best Reporting process and
in Baker's Dozen Customer Satisfaction Ratings”, “Inavero's
Best of Staffing Client and Talent Award” to name a few. Our
past experience includes successful States with many agencies in expectations.
public as well as private sector. We have always achieved our best
in providing labor categories in Administrative/Clerical, IT,

standards that exceed

Diskriter's management

Healthcare IT, Light Industrial, Engineering, Construction, has strict QA policies,
Accounting, Tr_ansportatior.l, Pharqlacy, Healthcare, and Others. procedures and

Our Green Think™ solutions suite has been applauded by a

number of our government customers in reducing their carbon standards.

footprint while optimizing their internal processes. This brings One-on-one client
thought leadership to our Green IT initiatives. : : :
interaction session for
Diskriter’s has highly trained and experienced recruiters who client satisfaction.
focus on quality screening tools and procedures that will deliver ;
; . : . Cost Effective.

quality candidates to the State. Our recruitment process brings
several proven benefits for clients. We have robust data base of
the prescreened talent which are updated daily; we have a
streamlined referral process that generates optimal pipeline of candidates for current and future needs of
the State. As we assimilate to the temporary contract resources needs of the State and review job
descriptions, our recruitment group after deep analysis of the requirement profiles of your requirements
proactively source candidates for current and future needs. This pro-active approach assures that we
always have a pool of available talent for your needs. We consider State’s opportunity to be a top priority
for Diskriter and assure you that we will commit 100% to make the project a success, while navigating
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through the challenges in fulfilling the needs of State. We seek to be your “go to” staffing resource

partner for these services

[ trust that you find our response insightful and comprehensive. If
you have any questions or need additional information regarding
this proposal, please feel free to contact me. Diskriter
acknowledges to intent to execute an award agreement with the
State.

Thank you again for your consideration to allow us to participate in
this RFP. I am providing you with my personal assurance that we
will exceed your expectations and our references will corroborate
my assurance. We look forward to meeting with your team in order
to detail our solutions and share the wide range of benefits that
Diskriter can offer.

Best Regards,

Laveena Yadav, Chief Executive Officer,
2840 Library Road, Suite 300

Pittsburgh, PA 15234

Ph.: 412-465-1214

Fax: 877-815-6528
Email: business.coordinator@diskriter.com

Our Core Values &
Accolades
72 years of Experience

Nationwide provider of
Staffing Solutions

More Than 1200
Professionals

More Than 2500 Clients
Served

Spread In 20 Different
Locations

24/7 Support Across All
Time Zones
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BID SIGNATURE PAGE

Type or Pnnt the foﬂowmg mformatfon -
o PROSPECTWE GGNTRACTOR’S !NFORMAT!GN

;Compahyi o Dlskrlter Inc.

Address | 2840 Library Road, Suite 300

City iy | Pittsburgh State: PA | Zip Code: | 15234
Busmess | O Individual [ Sole Proprietorship [ Public Service Corp

| Designation: | (J Partnership X Corporation [J Nonprofit

Mmontyand | LI Not Applicable O American Indian O Service Disabled Veteran
‘Women-Owned| [J African American O Hispanic American A Women-Owned

Designation*: | Asian American O Pacific Islander American

- : | AR Certification #: * See Minority and Women-Owned Business Policy

PROSPEQTIVE CC}NTRAC‘TOR CGN?ACT iNFoRMATEDﬁ
Pfowde contact mfannatfan fo be used for bid safm‘atwn re{az‘ed ma{taf‘s _

Contact Person Laveena Yadav Title: CEO

Phone: | 412-465-1214 Alternate Phone:
>{:E..'?’:'a!l-, j' e business.coordinator@diskriter.com

CQNHRMAWOR OF REE?ACTEB Q

OYES, a redacted copy of submlssmn documents is enclosed.

X NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted
submission documents will be released if requested.

Note:If a redacted copy of the submission documents is not provided with Prospective Contractor’s response
packet, and neither box is checked, a copy of the non-redacted documents, with the exception of financial
data (other than pricing), will be released in response to any request made under the Arkansas Freedom

of Information Act ( FOIA). See Bid Solicitation for additional information.

ILLEGAL IMMIGRANT GGNFERMAT!QN

TBy signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies that
they do not employ or contract with illegal immigrants. If selected, the Prospective Contractor certifies that they
will not employ or contract with illegal immigrants during the aggregate term of a contract.

ISRAEL BOYCOTT RESTRICTION CONFIRMATION

By checking the box below, a Prospective Contractor agrees and certifies that they do not boycott Israel, and if
selected, will not boycott Israel during the aggregate term of the contract.

X Prospective Contractor does not and will not boycott Israel.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid
Solicitation will cause the Prospective Contractor’s bid to be disqualified:

Authorized Signature: Jg/"w“‘/ Title: CEO

Printed/Typed Name: _ L@veena Yadav Date: 3 / 29[022

Bid Response Packet 710-22-0026 Page 2 of 6



SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

. Any requested exceptions to ifems in this section which are NON-mandatory must be declared below or as an attachment to
this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
soficitation item number to which the exception applies.

. Excepfions to Requirements shall cause the vendor's proposal to be disqualified.

We at Diskriter, Inc hasn't any exception or deviation from any solicitation term or
condition.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the bid solicitation.

Vendor Name: | Diskriter, Inc. Date: 3/ 249 JZO 20
Signature: }bw».l Title: | CEO
Printed Name: | L-aveena Yadav

Bid Response Packet 710-22-0026 Page 30of 6



PROPOSED SUBCONTRACTORS FORM

» Do notinciude additional information relating to subcontractors on this form or as an attachment to this
form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

X PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

-

Bid Response Packet 710-22-0026 Page 4 of 6



3/30/2021 Arkansas Secretary of State

Ee— " ST O A S SRR

Search Incorporations, Cooperatives, Banks and Insurance Companies

Notice: This is only a preliminary search and no guarantee that 2 name is availabe for initial filing
until a confirmation has been received from the Secretary of State after filing has been processed

Printer Friendly Version
LLC Member information is now confidential per Act 865 of 2007

Use your browser's back button to return to the Search Results

Begin New Search
For service of pracess contact the Secretary of State's office.

Corporation Name DISKRITER, INC.

Fictitious Names

Filing # 800174465

Filing Type Foreign For Profit Corporation

Filed under Act For Bus Corp; 958 of 1987

Status Forfeited Charter

Principal Address 124 WEST CAPITOL AVE., SUITE 1800
LITTLE ROCK, 72201

Reg. Agent AGENT RESIGNED

Agent Address 124 WEST CAPITOL AVE., SUITE 1900

LITTLE ROCK, AR 72201

Date Filed 03/22/2010

Officers SEE FILE, Incorporator/Organizer
Foreign Name N/A

Foreign Address 3257 WEST LIBERTY AVENUE

PITTSBURGH, 15216

State of Origin PA

Pay Franchise Tax for this corporation

https:lfwww.sas.arkansas.govicorpsisearch_carps.php?DETA[L=352093&corp_type_id=&corp_name=Diskriter&agent_search=&agent_city=&agent_st... mn



COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF STATE
01/26/2022

TO ALL WHOM THESE PRESENTS SHALL COME, GREETING:

| DO HEREBY CERTIFY THAT,
DISKRITER, INC.

is duly registered as a Pennsylvania Business Carporation under the laws of the Commonwealth
of Pennsylvania and remains subsisting so far as the records of this office show, as of the date
herein.

| DO FURTHER CERTIFY THAT this Subsistence Certificate shall not imply that all fees, taxes
and penalties owed to the Commonwealth of Pennsylvania are paid.

IN TESTIMONY WHEREQF, I have hereunto set
my hand and caused the Seal of the Secretary's
Office to be affixed, the day and year above written

\dﬁﬁ”& 7 Olﬁ?ww

Acting Secretary of the Commonweaith

Certification Number: TSC220126141674-1

Verify this certificate online at http://www.corporations.pa.gov/orders/verify
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Reference 1

Client name

KVN Services

5329 Office Center Court, Suite 227, Bakersfield, CA 93309

Email ID

Address
Contact Person Ronald Smith, Compliance Administrator
Phone Number 877 256-0002 x 700
| Email ID Ronald.smith@kvnservices.com
Reference 2
Client name New York City Housing Authority, Human Resources Department
Address 90 Church St, New York, NY 10007
Contact Person | Patricia Lindo / Administrative Manager
Phone Number (212) 306-2807
 EmailID Patricia. Lindo@nycha.nyc.gov
Reference 3
 Client name Real3000 Services
Address 1 Cragwood Road, Suite 301, South Plainfield, NJ 07080
Contact Person  John Allen, Operations Head
Phone Number 888-361-2711 x 792
Email ID JohnA@real3000.com
Reference 4
Client name Country Road Services
Address 110 Meadowlands Parkway, Suite 100a, Secaucus, NJ 07094
Contact Person John Matthew Operation Supervisor :
Phone Number 855-934-2851 x 709
Jjohn.matthew](@countryroadservices.com
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Equal Employment Opportunity Policy

The Diskriter is committed to providing a non-discriminatory employment environment for its
employees.

The policy of the Diskriter is to fully comply with applicable federal, state and local laws, rules and
regulations in the area of non-discrimination in employment. Discrimination against employees and
applicants due to race, color, religion, sex (including sexual harassment), national origin, disability, age
(40 years or older), military and veteran status is prohibited. Violations of this policy will be subject to
discipline, up to and including termination.

Equal employment opportunity and non-discriminatory commitments include, but are not limited to, the
areas of hiring, promotion, demotion or transfer, recruitment, discipline, layoff or termination, rate of
compensation and company sponsored training. All employees are expected to comply with this Equal
Employment Opportunity Policy.

Managers and supervisors who are responsible for meeting business objectives are expected to
cooperate fully in meeting Diskriter’s equal employment opportunity objectives. Any employee who
believes he or she has been discriminated against must immediately report any incident to the
company’s designated CEO. The company will not tolerate retaliation against any employee who reports
acts of discrimination or provides information in connection with any such complaint.

If you have any questions regarding this policy, please contact Ms. Laveena Yadav, Chief Executive
Officer of the company Laveena.Yadav@diskriter.com.

Revi%tf;y:

Laveena Yadav,

Chief Executive Officer,
Diskriter, Inc.
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OFFICIAL BID PRICE SHEET

All costs must be included in the hourly rate. The price per hour is a set price for all hours approved under contract.

Quantities are estimated for bidding purposes only.

The State may increase or decrease the number of positions as needed.

1. Temporary Clerical Positions 2.080 75 $ 2495 $ 1871.25

» Please select the area(s) the prospective contracter has the capacity to provide services. Bidders may select
multiple areas:

Bid Response Packet 710-22-0026 Page 50f 6
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