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DPSQA is comprised of 3 units who work together in investigating
maltreatment:

Office of Long-Term Care – They license and inspect nursing facilities,
intermediate care facilities, and psychiatric residential treatment facilities;
license nursing facility administrations; investigate complaints against long-
term care facilities and their employees; and determine medical eligibility for
Medicaid for long-term care facility placement and waiver services.

Office of Community Services – They license, certify, and regulate home- and
community- based programs, ARChoices waiver, and alcohol and other drug
abuse treatment providers and review concerns, complaints, and allegations
of substandard quality of care as it relates to facility practices.

Office of Performance and Engagement – One of our first points of contact
for allegations of maltreatment. They receive calls and emails through various
sources and send them to the appropriate unit for investigations.
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The link to log into the Provider Portal of the
Enterprise Licensing System (ELS) is:

https://ardhslicensing.my.site.com/elicensing/s/?l
anguage=en_US

We recommend using Google Chrome or
Microsoft Edge to access all of the system’s
capabilities.
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Everyone who will be submitting Incident and Accident
reports on behalf of the facility will need to create an
account. For example, the Administrator, Director of
Nursing, the Charge Nurse, or the office staff in some cases
may be responsible for reporting.

Because there are strict timelines based on discovery of
and the type of incident, facilities may want to have more
than one individual be able to submit I&A reports.
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The person 
registering is not 
required to submit 
their personal SSN. 
The system will 
accept four 
numbers in order 
to proceed. 



Once you complete your registration for the Enterprise Licensing
System (ELS) database, send DPSQA the following information to
connect your facility to your specific log in:

 Email address used to create account
 Legal Name of each facility
 License/Certification numbers for each facility
 Your official title (Administrator, Director of Nursing, Owner, CEO,

etc.)
 Your phone number
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WHY IS THIS IMPORTANT?

You will not be able to connect your login to your facility. Only
DPSQA can connect you to your facility to help ensure the integrity
of the information for each facility. Once DPSQA connects a person
to the facility, they will be able to see all of the facility’s information.
Therefore, it is important the facility determines who should and
should not have access to the facility’s information. DPSQA is not
responsible for who has access on behalf of the facility.
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Please email this information to: 

HCBS Providers: 
DPSQA.ProviderApplications@dhs.arkansas.gov

OLTC Providers: 
OLTC.LicensureCertification@dhs.arkansas.gov
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The next slides demonstrate the process to upload files.
Before the file can be uploaded, you must select the type of
document you are uploading. The options are:

• Witness statements
• Police report
• Care plan
• Medical records
• Photographs
• Financial records
• Drug screens
• Other
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Videos cannot be uploaded into the system due to IT
security restrictions. If there is a video of the incident
being recorded, a physical copy must be sent to the I&A
Unit at:

Office of Long-Term Care
P.O. Box 8059, Slot 404
Little Rock, AR 72203-8059

Please note the system generated case number associated
with the video when submitted to the Office.
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Facilities will have the capability to print to
maintain copies for their records for
possible surveys, and to maintain potential
requests from regulatory agencies.
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Over the past months, ten facilities have
been testing the system and providing
feedback. We would like to thank them for
their assistance in helping to make this
process change possible.
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Due to the feedback we have received, we
have altered our go live date from August 1st

to September 1st to allow more time for the
facilities to register users to access the
system, answer questions, incorporate
changes based on the feedback from the
providers, and provide more training dates.
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Find Us On…

Contact Information

IandAReports@dhs.arkansas.gov
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Title Line We Care. We Act. We Change Lives.
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