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1. DOCUMENTATION CHECKLIST

As outlined in section 2.3 Minimum Qualifications in the solicitation document, please provide the
following:

1.1 Physical Therapist—-Prospective Contractor must provide copy of licensure with bid submission

Please find attached a sample resume along with the State Of Arkansas Board license verification.
Copies of the licensure will be provided upon award.

Physlcal Therapist
AR registered

CAREER QBJECTIVE

With over seven years of therapy experience within multiple disciplines, 1 have sharpened
my skills of creating care plans, treated a variety of patient populations, and determined
appropriate discharge plans. However, | am eager to further expand my knowledge and skill
set through practicing within an array of different environments. In the position as a Trave!
Physical Therapist. | am Jooking to further my clinical comprehension, treatment procedures,
and experiences through a variety of opportunities in varying regions.

CAREER PROFILE

. Self-motivated, responsible, and experienced at working in fast-paced environments

« WUse humor, positive attitude, and high standards to motivate patients and staff for maximal
potential

« Provide necessary empathy and understanding to patients, families, and staff

« Highly dedicated o working with healthcare professionals to provide quality care
for patients on their road to recovery

EDUCATION
University of St. Augustine for Health Sclences. Austin, TX December 2017
Doctor of Physical Therapy

Texas A&M University, Coliege Station, TX May 2014
Bachelor of Science in Biclogy

PHYSICAL THERAPY EXPERIENCE
Christus St. Michael Health System, Texarkana, TX March 2018 - Present
1CU Physical Therapist October 2019-August 20271
Acute Care:
- Screened and evaluated patients with orthopedic, neurologic. cardiopulmonary,
and systemic dysfunctions
» Tailored treatments for medically complex patients while managing Mechanical
Ventilators, Tracheostomies, and Critical IV lines
. Participated in interdisciplinary rounds with nursing. physicians, case managers,
and therapy staff to provide high-guality care and appropriate discharge plans
. Empowered patients to initiate recovery and prevent debility
RN Physical Therapist
Inpatn ilitation;
. Initiated Plan of Care through evaluation and assessment
« Trained patients in gait. balance, mobility, and strengthening tasks
» Workad alongside healthcare professionals to efficiently provide care to patients
Qutpatient and Day Rehabilitation.
. Conducled Progress and Discharge notes of patient performance
. Facilitated neuromuscular re-education for functional task impairments in patients
. Pravided hands-on manual therapy techniques for patients with trunk and
extremity impairments

Bid No - 710-25-079 - Occupational and Physical Therapy Services
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Post Acute Medical Specialty Hospital, Texarkana, TX March 2018 - Present
PRN Physical Therapist
- Performed as supervising Physical Therapist during primary therapist short-term
disability leave for six consecutive weeks
- Created treatment plans for patients with respiratory, pulmonary, and wound
impaired conditions

- Worked alongside nursing, physician, and therapy staff to provide efficient care
to patients and families

EncompassHealth Rehabilitation Center, Texarkana, TX March 2018 - September 2021
FRN Physical Therapist
- Evaluated and treated neurologic and orthopedic patients utilizing hands-on
motor retraining techniques
- Educated patients and families on techniques required for optimal function

- Engaged in weekly interdisciplinary team meetings to communicate patient
progress and plan of care with nurses, physicians, and case workers

« American Physical Therapy Association October 2015-Present
» Texas Physical Therapy Association October 2015-Present

CERTIFICATIONS
- CPR/Basic First Aid

« Perme CU Rehab Seminar January 2020
. “Mechanical Ventilation: Key Concepts Explained Simply” Seminar July 2021
PRESENTATION

COVID-19 Rehabilitation in Acute Care February 2021
Presenter

. Gathered hospital therapeutic approaches to COVID-19 treatments from
personal expenences

. Partnered with additional Occupational Therapist and Physical Therapist in
organizing data and presentation

. Presented via webinar for Christus St. Michael Rehabilitation Conference to
fellow healthcare professionals

ADDITIONAL SKILLS
Microsoft PowerPoint, Microsoft Excel, Microsoft Word, Google Documents, MediTech
Documentation System, Acesit Documentation Systemn, and AllScripts Documentation System

Bid No - 710-25-079 - Qccupational and Physical Therapy Services
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D5052025.2318 Payzical Thetapy Boasd Rociet Seaxch « Ackanza: Departmest of Health
l Select Language & Vj
The Official Website of the State of Arkansas . -
AR i
Maeastes 1) T asles Information
. {https:ffhealthy.arkansas.gov), = Q

Physical Therapy Board Roster Search

Boards & Commissions {https:/healthy.arkansas gov/boards-commissions), > Boards
{http {bttps:/healthyarkansas gowboards-commissions/) > Arkansas State Board of Physical Therapy.
T [hitns:thealthyarkancas govboards-commissionshoards/physical-thermpy-arkansas-state-board/
Physical Therapy Board Roster Search

Physical Therapy Board Roster Search

First Name Tallon

Last Name Recves

Disciplinary Action
Yes

*No

Bid No - 710-25-079 - Occupational and Physical Therapy Services




P LANCESOFT

05052025, 2316 Phyzical Therapy Boxrd Roster Seaxck - Arkansss Deparunect of Healts

Show 25 “ Records

First . | Last Licensa lssue Status Expiration Disdplinary
Name Name Number Date Date Action
Talloe Recvas PTS229 2022-10 Actve 2026-03-01 No
03
Showing 1 to 1 of 1 entries Proviaus 1 howt

if you did not find the licensee you were looking for please check the Physical Therapist
Compact Commission Verification Webpage to see if the Physical Therapist or Physical
Therapist Assistant holds a compact privilege in Arkansas. For the Physical Therapist
Compact Commission Verification Webpage, please click

https:#purchase ptcompact.org/Verify, .
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Helpful Links

{https:/healthy.arkansas.goviresourcesfabout-adh/secretarys-
message/)

{(https:/healthy.arkansas.goviresourcesfabout-adh/adh-offices/)

{https: /healthy.arkansas.goviresourcesfabout-adhadh-

transformation/)
(https:/healthy.arkansas.goviresources/about-
adh/arkansas-health-system/)

(hitps:fhealthy.arkansas.goviresources/zbout-adh/foia/)
(https:/fhealthy.arkansas.goviresourcesfabout-adh/hipaal/)

Contact ADH
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The Physical Therapist- Using the Client History Form (Attachment H),

Please see the detailed information for the Physical Therapist, as completed in Attachment H — Client
History Form. This form is included in Section 10 of the submitted proposal for reference and review.

Client: Christus 5t. Michae! Health System, Texarkana, TX

Scope: Provided physical therapy services in acute care, inpatient rehabilitation, and outpatient/day
rehab settings. Responsibilities included evaluating and treating patients with orthopedic, neurologic,
cardiopulmonary, and systemic dysfunctions. Participated in interdisciplinary rounds, developed
treatment and discharge plans, and supported medically complex patients including those with
ventilators and tracheostomies.

Population Served: Medically complex and neurologically impaired patients, some of whom would
have met the criteria for care similar to ICF/IID {Intermediate Care Facility for Individuals with
Intellectual Disabilities).

Facility Type: Acute and post-acute care hospital with rehabilitation services.

Duration: March 2018 — Present (Over 7 years, PRN and ICU Therapist roles)

Client: EncompassHealth Rehabilitation Center, Texarkana, TX

Scope: Delivered evaluation and therapy for neurologic and orthopedic patients, participated in
interdisciplinary team meetings to coordinate care, and provided family education.

Population Served: Individuals with neurological impairments requiring extensive therapy intervention,
which overlaps with ICF-type services.

Facility Type: Inpatient rehabilitation facility.

Duration: March 2018 — September 2021 (3.5 years, PRN}

Bid No - 710-25-079 - Occupational and Physical Therapy Services
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1.3 For Occupational Therapist- Prospective Contractor must provide copy of certification documents with bid
submission

Please find attached a sample resume along with the State Of Arkansas Board license verification.
Copies of the licensure will be provided upon award,

Soact Amanda West

www Imkedin.com/in/amanda- Occupational Therapist at University of Arkansas for Medical
west-736a50100 {Linkedin) Sciences (LJAMS) Health

Top Skills
Therapeutic Modalities Experience

Uppes Extremity

Dry Neediing UAMS - University of Arkansas for Medcal Sciences
Cccupational Therapist

E P Apnl 2017 - Present (8 years 2 months)

Certifications

gﬁ?ﬁmmn 2 Dy Heedin (Co Untversity of Arkansas for Medical Sciences {UAMS) Hand Therapy

Certified Hand Therapist (CHT)

Baptist Health

Cccupational Therapist
February 2016 - April 2017 {1 year 3 months)

University of Central Arkansas
Graduate Assistant
January 2015 - M3y 2015 (5 months)

Education

Unwversity of Central Arkansas
Master of Science (M.S ), Occupational Therapy - (2013 - 2015)

Arkansas Tech University
Bachelor of Science 8.5}, Biology/Biological Sciences
General - {2008 - 2011)

Fage 10f1

Bid No - 710-25-079 - Occupational and Physical Therapy Services




P LANCESOFT

ARKANSAS STATE MEDICAL BOARD

1401 ‘Nest Capitol. Stnte 340 Litfle Rock Arkansas 72201 {501) 2686-1802 FAX: (501) 603-3555
www anmedicatboard org

Detailed License Verification

Quened on: Thursday, May 15, 2025 at. 10.59 AM

General Information

Name: Amanda Michelle West, OT

Primary Specialty:
Secondary Specialty:

Address Information
Maiing Address. 600 Autumn Road

CityrState/Zip:  Little Rock, AR 72211
Phone: (501) 320-7T777
Fax: (501} 320-7975
Home State: AR

License Information
License Number. OTR2885
Onginat Issue Date; 2/12/2016
Expiraton Date. 173172026
License Status. Actve
License Category’ Untnnted

No Informaticn Found for: License Board History

Pagelof t Detailed License Venfication {OTR2885) - Amanda Michelle ‘West, OT

Bid No - 710-25-079 - Occupational and Physical Therapy Services
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1.4 Occupational Therapist- Using the Client History Form {Attachment H),

Please see the detailed information for the Occupational Therapist, as completed in Attachment H -
Client History Form. This form is included in Section 10 of the submitted proposal for reference and
review.

Client: UAMS - University of Arkansas for Medical Sciences, Little Rock, AR

Scope: Provided specialized occupational therapy including hand therapy services. Involved in patient
rehabilitation and therapeutic treatment planning within a major academic health center.

Population Served: Diverse patient population with varying levels of physical and cognitive impairment;
services may include patients with developmental disabilities.

Facility Type: Academic medical center with long-term and rehabilitative care settings.

Duration: April 2017 — Present {Over 8 years)

Client: Baptist Health, Little Rock, AR

Scope: Occupational therapy services delivered in hospital-based settings, including patient
assessments, treatment planning, and therapy interventions.

Poptilation Served: Adults requiring rehabilitation, including those with potential intellectual or
developmental disabilities.

Facility Type: Hospital and rehabilitation center.

Duration: February 2016 — April 2017 {1 year 3 months)

10
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2. ACTIVE REGISTRATION FROM THE ARKANSAS SECRETARY OF STATE’S OFFICE, OR
OTHER STATE APPROVED DOCUMENTATION

\ Arkansas Secretary of State
. Cole Jester

State Cagnol Bisldiny o Laede Rock Arkansas 72201 HK S0 082-3300

Certificate of Good Standinql
I Cole Jester. Secretary of State of the State of Askansas. and as such. keeper of the records of

domestic and foreign corporations, do kereby certify that the records of this office show
LANCESOFT, INC.

formed under the laws of the state of Virgiua, and authenized 1o transact dusiness 1o the Seate

of Arkansas as » Foreign For Profit Corporation. was granted a Application for Certuficate of
Authoriry by this office June 29, 2021

Cur 1ecords reflect that 1aid entitv, having complied wath all stamtory requirements ia the State
of Arlkagsas, ¢ qualified to transact business m thas State,

In Testimony Whereof, 1 have hereunto set my hand
and affixed mv official Seal. Done at my office 1n the
City of Little Roclke. this 5th day of May 2023

Cole Jester
Secretary of State

Ouline Certificate Authonzanon Code: £50d3b12¢50c1b]
To venfy the Authonzation Code. vizit 50z akan-as gov

11
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3. OFFICIAL BID PRICE SHEET

Please refer to the separate file for the Official Bid Price Sheet. As required, it must be separately sealed
from the Bid Response Packet and clearly marked as “Pricing.”

12
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4. ALL DOCUMENTS PROVIDED IN THE BID RESPONSE PACKET

Bid Response Packet 710-25-079
BID SIGNATURE PAGE
Type or Print the followng inforration
. PROSPECTIVE CONTRACTOR'S INFORMATION
Company: LanceSoft,Inc.
Address: 2121 Cooperative Way, Suite 130
City: Herndon, | state: VA | | Zip Code: 20171
Business = Indoadual I Sole Proprietorship _ Pubhc Service Corp
Designation: — Partnership £ Corporation = Nonprofit
Minocity and T Not Applicable £ Amencan Indian O Service-Disabled Veteran
. Afrcan Amencan O Hispanic American 0O Women-Owned
Designation”. B Asian Amencan 0 Pactfic fslander American
AR Certification #: * See Minonty and Women-Owned Business Policy
PROSPECTIVE CONTRACTOR CONTACY INFORMATION
Provide contact informabion fo be used for b solication relsted malters.
Contact Person: | Prashant Ami Title: Sr. VP-Delivery and Operations
Phone: 703-674-4500 Allemate Phone:  |703-674-4565
Email: marketing@lancesoft. com
BEER i CONFIRMATION OF REDACTED COPY

{0 YES. a redacted copy of the Bid Response Packet 1s enclosed,

will be released f requested.

2 NO, a redacted copy of the 8id Response Packet rs not enclosed. | understand a full copy of non-redacted documents

Note Ifa redacted copy of the Bid Response Packet s nol provided and neither box is checked, a copy of the nos-redacted
docurments, with the exception of financial dala (other than pricing). will be refeased in response lo any request made
under the Arkansas Freedom of infermabon Act (FOIA) See the Bid Solicitation Document for additional mformation

COMBINED CERTIFICATIONS FORM

State of Arkansas

Bidder has included in the Bid Response Packet the signed Atachment B: Combined Certiications for Confraching with the

An official authorized to bind the bidder 1o a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this IFB will cause the bid

to be disqualified:
Authorized Signature: % Title: Sr. VP-Delivery and Operations
PrintedTyped Name: _ Prashant Ami Date: 9 May 2025

13
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8id Response Packel 710-25-079

SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

. Any requesied exceptions to tems tn this section winch are NON-mandalory must be declared below or as an
attachment to this page Vendor must clearly explain the requesled excepton and should label the request to
reference the specific solicitation em number fo which the exception apples

. Exceptions to Requirements shall cause the bid to be disqualdied

LanceSoft has reviewed the Vendor Agreement and Compliance, and has no exceptions
LanceSoft agrees to comply fully with all terms and conditions as outined.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the IFB.

Wendor Name: |iancesoft tnc Pate: |9 may 2025

Signature: % Titte:  |sr /p.Detvery ang Qperations

Printed Name: | Prashant Am

14
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Bid Response Packet 710-25-079
PROPOSED SUBCONTRACTORS FORM

« Do not include adddional informakon relafing to subcontraclors on this form or as an attachment to ths form

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S)} TO
PROVIDE SERVICES.

Type or Prnt the following information.
Subcontractor’s Company Name Street Address City, State, 7IP

N/A

PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

15
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Bid Response Packet 710-25-079

DOCUMENTATION CHECKLIST
As outlined in section 2 3 Mimmum Qualificabions i the solicitation document, please provide the following

« For Physical Therapist—Prospective Cpntractor must provide copy of licensure with bid submussion

« The Physical Therapist- Using the Client History Form: (Attachment H), PT must provide years of experience in
an ICF (intermediate Care Facility) for individuals with intellectuat disabilities. As defined, an ICF is a long-term
carelresidentral facility with 24/7 care, supervision, training, support, and medical care

s For Qccupational Therapist- Prospective Contractor must provide copy of certificabon documents with bid
submission,

« The Occupational Therapist- Using the Client History Form (Attachment H), OT must provide years of

experience in an [CF {Intermediate Care Facility} for individuals with intellectual disabilties. As defined_ an ICF 15

a long-term carefresidential facility with 24/7 care, supervision, traming, support, and medical care

Active registration from the Arkansas Secretary of State’s Office, or other state approved documentation

Offictal Bid Price Sheet

All remaining documents provided in the Bid Response Pachet

Copy of Prospective Contractor's Equal Opportundy Policy

Signed Addenda, if applicable

EQ 98-04 Disclosure Form (Attachment A)

Combined Certifications (Aftachment B)

Client History Form {Attachment H})

* & & & % ¢ & @

16
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5. Copry OF PROSPECTIVE CONTRACTOR’S EQUAL OPPORTUNITY POLICY

PZ LANCESOFT

Equal Opportunity POLICY

Policy statement

1 15 the policy of LanceSoft to provide equal employment opportunity {(EEO) o all persons
regardiess of age, colour, national ofigin, citizenship status, physical or mentat disability, race,
religion, creed, gender, sex, sexual corientation. gender identity andfor expression, genetic
information, martal status, status with regard to public assistance, veteran status, or any other
charactenstic protected by federal, state or local taw. In addition, LanceSoft will provide
reasonable facities for qualified individuals with disabilities,

Following are few policies followed by LanceSoR 1o promote Equal Opportunity: -

A LanceSoft will not allow any form of retaliaton agamst individuals who make good fadh
reports of alleged wiolations of this policy, or who cooperate n LanceSoft's
investigation of such reports, even if the reports do not reveal any wrongaoing

A The policy applies not only to recrutment and hinng practices. but also includes
affirmative action in the area of ptacement, promotion, transfer, fate of pay and
termmnation.

A Executive, management and supervisory levels have the responsibility to further the
mplementation of this policy and ensure conformance by subordinates

A Any LanceSoft's employee who engages in discrimmnation wil be subject to suspension

or termination

Any supervisory of managerial employee who knows of such behaviour and fails to

take immediate and appropnate correclive action will also he subject to disciplinary

action,

A Any individual who is the target of discnmination is encouraged {0 discuss the matter

with the Department Director

A Any individual who feels such a discussion would be or has been futile, unsatisfactory

F

]

or counterproguctive should contact the Human Resources Department

A member of the Human Resource staff wif be designated to investigate the claim.

The accused individual may be suspended pending the outcome of the investigation,
A Retahaton aganst claimants will not be tolerated.

LanceSoft's goal is lo increase representation of women, people of colour, veterans and
individuals with disabilities. Qur programs are designed to comply with all applicable federal,
state and local laws, directives and regulations and cover all human resource actions including
empioyment, compensation, benefits, traming, education, tuition 3id, transfers, promotions
and soc@Vrecreational programs

LanceSoft's CEO and senior leadership team reqularty receive and review affirmative action
reports and have the responsibilty to monitor progress, reinfarce policies and hold the
organzation accountable to meet objectives.

LarceSof is proud 1o be an equal opportunity employer. We are committed to providing equa!
employment opportunitias to you and all other persons without regard 10 race. creed, cokour,
rel:igion, national origin, sex, mantal status, cttizenship status, age, veteran status or disabiiny.
Furthermore, we will not tolerate any Torm of discrimination or harassment of our employees
by co-workers, supervisors, customers, or vendors. This commilment extends 1o our policies
on recruiting. advertising. hinng, placement, promotion, training, transfer, wages, benefits.
temmination and afl other privileges, terms and conditions of employment.

Bid No - 710-25-079 - Occupational and Physical Therapy Services
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6. SIGNED ADDENDA, IF APPLICABLE

Not Applicable — No signed addenda were issued for this solicitation.

18
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EO 98-04 Di1scLOSURE FORM (ATTACHMENT A)

Cart-nt terr b

AT v aied hortbe
Aconhrter CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM
Fabiin by tomplats o Jr-lumhi Irhrrrari vy e i w Aelry I«-a:‘._:hrq # 1rryr e beave [urrcharie axterrwel o rpet Bawd wih sy Aksraas Stem Aosacy,
o2 (1 LA AL T Al
] Yes &ANo -
= L Aa

vaspavenmsawe LanceSoftine Goods?[] Services? [v] Both?[]
voum LAST kawe- A nast wae _Prashant -t
ooy 2121 Cooperative Way. Suite 130
L Hemdon atare YA 20 cooe 20171 commny USA
AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,
OR GRANT AWARD WITH A S, ATE AGENCY, THE FOLLOWING INFORMATION MUST DISCLOSELD:

] __FoR INDIVIDUALS"

ocate law ¢ yiL. pout (000 OF W DT, Sitee DR of Ol & YU £F YL TS0 08 M & arTend o7 R mamter of e Uenard| ALseroly Lomtbrion] U%-2e® bl BAND oF Lommarton
Mucwer or Sais | rployoet

- What 2 B DORIRE. FaTe 37 hoa o by reisiad o pod”
Paathon Helz Mk (I '(....: T.f,'m?;ﬁ'f For How Larg? Fere % Q, Futle, smaats, sohe ©, Putli:. 7, tale oied
i —— .

Gt Fomme | SR O mveen cad wap i, | P u:‘:,, Perir s Navay) Uelyer

Goreral Assently
Conslitutionn] Ocer
State gowd or Comrwisun
| Afap-toe

Suwra Frglayos 1 I [ l ] |
[} Mane of tha sbove applies
[ ForR AN ENTITY {(BUSINRS83)*

It b F ety ] T ATy DM fa ek oa amar o 343 Foslor of tontre] o w8 afry datenhg (Hreil of J0% o grédtet o T ¢y, Mt o Be Caspal Ak mily, Conte bor

Lrtcer, Siate oard or Corakia MEmber Giste Legloate $¢ e soosse, bromher wtke garer?, of cnlie 3 & et of e Gomera] Amserhly ConmvLticro] O%oer Ba Ilte o Lorvhsuse
Wetier v Sinte Lriliyme. 1enfvps of torv7 2] means Tvs ppags i drect $uy purehoaing schomes o rlarce 9 romacerent o the ity

YVam gy Kams of Potlen of Jos lield | ForHow 1 ong? VI 3 T PerIrYE, R:eh::c_:‘a :'1’:‘:.:f‘::,'m'= rtoredl Am2at
(LAY ) v 2 ity mertaie, e - SN, .x... d ? =, P
Tt Seomw | WMl S ey O e | e Ferovs Name'a| Il'ru'l!l'lll ey
Tiya cadh —
Gu ol Asserily v CEO 0200 | orgorg Y. 100% €0
Constit bl Ofcer
SUNE HOare ot Corwuison Wi e A R = =
pom
Supe Festoyne l l I l I [

T3 None of the above spples
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Coatrar Nurter
ASTYrem rerer

Ao Nurber Contract and Grant Disclosure and Certification Form

Fuilure 1o make any divcioiure required by Governae's Evecutive {¥rder 9804, or any violation of any role, wlafion, or policy adopred pursuant to
that Order, sholl be a material breach of the texms of this contract. Any comtractor, whether an individual ar entity, who fuils io make the ived

isclnspre or who vialale any' Jom, ar poficy § suhjrct to afl iex ovarlal
As an additional condition of ubiaining, cxiending, samending, or rencwing 3 contract with 2 state agency | agrec s follows:

1, Pror to entoring inlo any agrooment with any subcortraztor, prior or subsequent to tho contract date, | wil 'equire the subcotracts” to comolele a
CONTRACT AND GRANT DiSCLOSURE AND CERTIFICATION FOAN, Subconifacior siall mean any person or ondty widn whor | enter an agreemoent
wacreky | assgn or ciherwise delegate to the person of entty, for corsderation, &1 or ary pant. of the performarce requred of me unde- the tems
ol my contract with the stale agency,

2. et nzlude the folowrg language as a par of any agreemenl with a subcontractor

Faifure 10 make anv disclosure reguired by Governor's Exceutive Order 95-04, or am' violation of amyv sule neguiation, or poliov adopicd
rursuant to tha Order, <kali be @ material breach of the forms of thix esbeontract The parte who foils o make the regiived desctovere o wvin
vialates amy rule. regulation o poficy shall be subrect to afi begal remedies asailable 1o the contrator

3. No later than ten {10} days a’tar acianing into any agraement with a subcentractor, whelher prior ar subseqLent o *me cortrac' date | wil mal a
copy o the CONTRACT AND GRANT DISCLOSURC AND CERTFICATION FORM comoleted by the subconifactar ant a stalemant contaimi=g 1ha anilar
amaunt cf the subcortract to the State ngency.

{ corti nele, nalty of to th f knowledge and bolief, ail of the a information is true and correct and
that | mﬁ%ﬂncmr disclosure conditions stated horoin.

Siqnaturg it itk ¥ tuthed Date__9,jugs 2075

Vendor Comact Person Arnare Ay Titlg__ = WDehvery X Gperatons Phone No, TSHT2ESE

ey e only

Agency Agercy Agenty Conlact Conlract

Number?®  Name Osatrwto buwr Sovems  Contact Petson Phone No. or Grant No,

OM3 Raevinlon T1942014
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Department of Transfermation an

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below ang as designated by the
applicable 1aws

1. Israel Boycott Restriction: For contracts valued at $1.000 or greater.
A public entity shall not contract with a person or company (the "Contractor”) unless the Contractor
certifies in writing that the Contracter is not cumrently engaged in a boycoltt of israel. If at any tme after
signing this certification the Contractor decides lo boycott Israel, the Contractor must notity the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503

2. legal Immigrant Restriction: For confracts valued at $25.000 or greater.
No state agency may contract for services with a Contractor who knowingly employs or contracts with
an illegat immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
illegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms. and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.
A public entity shall not contract untess the centract includes a writlen certification that the Contractor
is not currently engaged inand agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammungion Industry for the duration of the contracl. See Arkansas Code Annotated § 25-1-1102

4 Scrutinized Company Restriction: Required with bid or proposat submission
A state agency shall not confract with a Scrutinized Company of a company that employs a
Scrutinized Company as a subcontractor A Scrulinized Company is a company owned in whole or
with a majonty ownership by the govemment of the People's Republic of China. A slate agency shall
require a company that submils a bid or proposal for a contract to certify that it 1s not 2 Scrutinized
Company and does not employ a Scrutinized Company as a subcontraclor. See Arkansas Code
Annotated § 25-1-1203

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do nol cumrently and shal not for the agaregate term of any resultant contract:

s  Boycott Israel.

«  Knowingly employ or contracl with ilegat immigrants,

*  Boycolt Energy, Fossil Fuel, Firearms, or Ammunition Industnes.
«  Employ a Scrutinized Company as a subcontractor.

Contract Number Description” Occupationat and Physical Therapy Services for AHDC)
Agency Name: Department of Human Services, Division of Developmental Disabilities Services
Vendor Number: 811316738 Vendor Name: LanceSoft Inc.

M’ 9 June 2025
Vendor Signature Date
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ATTACHMENTD

Except upon the approval of DHS, the terms and condibions set out in this section are non-negobable tems
and will be transferred to the contract as written.  DHS has determined that any attempt by any vendor to
reserve the right to alter or amend the terms and conditions via negotiabion, without the approval of DHS,
is an exception to the terms and conditions that wall resuit in rejection of the proposal. Vendor acknowledges
acceptance and agreement to the terms and conditions set out in this section, or fo allemate terms and
conditions upon approvat of DHS through submission of responent’s proposal

PROFESSIONAL SERVICES CONTRACT
NERAL TERMS AN NDIT} Fi .STATE AGENCY

In consideration of the premises and the mutual agreements hereinafter set forth, the Contractor
and the Department of Human Services {“the Department™} agree as foillows:

Legal Considerations

The contract shall be construed according to the laws of the State of Arkansas, and the rights and
remedies of the parties hereunder shall be determined in accordance with Arkansas law. Nothing
in this contract may be construed as a waiver of the Department’s sovereign immunity.

In no event shall the initial term of this contract extend beyond the end of the current biennial
period unless the General Assembly, prior to the expiration of the biennial period, makes an
appropriation for such purpose.

Financial Terms of the Contract

All services rendered under this contract must be billed as set out herein. No services may be
billed to a Medicaid Provider or to any other contract. Payments will be made after services are
provided based on the following financial tenns:

Match Requirements

Maximum Amount
of Match Required
OR

Percentage of
. Auowablgeéming Types) of Match
Reimbursement | Payment Required (Select from
Funding Source {Method * Limitations ** listing below)

‘Reimbursement Method: {Select from the following) Actual Cost Reimbursement; Final
Negoliated Rate: Fixed Rate; Scheduled Reimbursernent ~*Payment Limitations: {Selec from the
following) Quarterly Cumulative; Monthly Cumtitative; None ***Matching Requirements: The
Contractor certifies the funds, property, goods, or services listed in this section will be used to
meet the match reqtiirements of this agreement. If there are no matching requirements for a
funding source. enter “None" in the corresponding box above.

Type{s) of Match: The matching requirement may be satisfied by any one or a combination of the
following methods unless specific funding source restrictions apply:

Cash Match: Cash will be obtained by the Contractor and will be applied against allowable costs
covered by this agreement.
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Donation of Property: Title to or the use of property or equipment has been donated by a public
agency for the program(s) covered by this agreement. If title to property is donated, match value
is the fair market value of the property. If the use of the property or equipment is donated, match
value is the fair rental vatue as determined by applicable Department poficy will be used as
matching of the payments.

Third Party In-Kind Contributions. Property, goods, of services have been donated by 2
nonfederal agency for the programs(s) covered by this agreement without charge to the
contractor. The Code of Federal Regulations, Title 45, Part 74, Subpart G shall be used to
establish the basis of valuation.

Funds Transfer: Match funds will be submitted by a third party to the Department of Human
Services by check or money order under the terms of this agreement. Matching funds are 10 be
received by the Department in an amount sufficient to match biliing before the contractor will be
reimbursed for services,

The Contractor certifies that any funds to be donated under this agreement which are derived or
come directly or indirectly from Federal or State funds, of any other contractor under contract to
the Department, have been specifically listed as a source above,

The Contractor certifies that the matching arrangements comply with requifements established in
the Code of Federal Regulations, Title 45, Part 74, Subpart G {Cost Sharing or Matching) and alt
applicable Department policy.

Terms of Payment/Billing

The Contractor agrees to submit all billing invoices within sixty days of the expiration of the
contract. Any billings for services rendered during a particular state fiscal year which are not
submitted within ninety days of the end of the fiscal year wili not be paid.

Termination of Contract

The Department may cancel this contract unilaterally at any time, for any reason inciuding
convenience, unavailability of federal funds, state funds or both by giving the other party thirty
(30} calendar days written notice and delivering notice of cancellation either in person or by
certified mail, return receipt requested, restricted delivery. Availability of funds will be determined
at the sole discretion of the Department.

Payments for completed services or deliverables satisfactorily delivered to and approved by the
Department shall be at the contract price. Payment for partially completed services or
deliverables satisfactorily delivered to and not yet approved by the Department shall be at a price
mutually agreed upon by the Contractor and the Department. In addition to any other faw, rule or
provision which may authorize complete or partial contract termination, the Department may
immediately terminate this contract in whole or in part when the Department determines that the
Contractor or subcontractor has failed to satisfactorily perform its contractual duties and
responsibifities,

Procedure on Expiration or Termination

Upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature
of the termination and the date upon which such termination becomes effective, the Contractor
shail:

0 Stop work under the contract on the date and 10 the extent specified in the Notice of
Termination,

0 Place no further orders or enter in any additional subcontracts for services,

0 Terminate all orders and subcontracts to the extent that they relate to the performance of work

terminated by the Notice of Termination,

0 Assign to the Department in the manner and to the extent directed by the Department
representative all of the right, title and interest of the Contractor in the orders or subcontracts so
tetminated. The Department shall have the right, in its discretion, to settie or pay any and all
claims arising out of the termination of such orders and subcontracts,
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U With the approval or ratification of the Department representative, settle all outstanding
liabilities and all claims arising out of such termination of orders and subcontracts, the cost of
which would be reimbursabie, in whole or part, in accordance with the provisions of this
Contract.

0 Transfer titie to the Department and deliver in the manner, at the time, and extent directed by the
Department representative, all files, data, information, manuals, or other documentation, or
property, in any {orm whatsoever, that relate to the work terminated by the Notice of
Termination.

0 Compiete the performance of such part of the work as shall not have been terminated by the
Notice of Termination.

0 Take such action as may be necessary, of as the Department representative may direct, for the
protection and preservation of the propetty related to the contract which is in the possession
of the Confractor and in which the Department has Of may acquire an interest

The Contractor shall proceed immediately with the performance of the above obligations
notwithstanding any detay in determining or adjusting the amount of any item or reimbursable
price under this clause.

Termination Claims

After receipt of a Notice of Termination, the Contractor shall submit to the Department all
outstanding claims within ten {10} working days. The Contractor and the Department may agree
upon the amounts 1o be paid to the Contractor by reason of the total or partial termination of work
as described in this section.

in the event of the failure of the Contractor and the Department to agree in whole of in part as to
the amount with respect to costs to be paid to the Contractor in connection with the total or partial
termination of work as described in this section, the Department shall determine, on the basis of
information available, the amount, if any, due to the Contractor by reason of termination and shali
pay to the Contractor the amount so determined.

Contractor

it is expressly agreed that the Contractor, officers, and employees of the Contractor or
Subcontractor in the performance of this contract shall act in an independent capacity and not as
officers or employees of the Department. it is further expfessly agreed that the Department shall
exercise no managerial responsibility over the Contractor nor shali this contract be construed as
a partnership or joint venture between the Contractor or any subcontractor and the Department or
the State of Arkansas.

The Contractor hereby represents and warrants to the Department that as of the execution date of
this Contract:

0 The Contractor has been duty organized and is validly existing and in good standing under
the laws of the State of Arkansas, with power, authority, and legal right to enter into this
Contract.

D There are no proceedings or investigations pending or threatened, before any court,
regulatory body, administrative agency or other governmental instrumentatity having
jurisdiction over the Contractor or its propenties {i) seeking to prevent the consummation
of any of the transactions contemplated by this Contract; of {ii) seeking any determination
or ruling that might materially and adversely affect the performance by the Contractor of
its obligations hereunder, of the validity or enforceability of this Contract.

0 All approvals, authorizations, consents, orders or other actions of any person or of any
governmental body or official required to be obtained on or prior to the date hereof in
connection with the execution and delivery of this Contract and the performance of the
services cofitemplated by this Contract and the fulfilment of the terms hereof have been
obtained.

D The Contractor and the executive officers of the Contractor have not been the subject of
any proceeding undet the United States Bankruptcy Code.

Page 3 of 11 Revited 2 28 25
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Force Majeure
The Contractor wil! not be fiable for delay in performing under the contract if the delay anses out
of causes beyond the coatrol and without the fault or negligence of the Contractor.

Dispunes

In the event of any dispute conceming any performance by the Department under the contract,
the Contractor

shall notify the DHS Division Director in writing of any controversies that arise under or by
virtue of the contract between the parties. This incluies, without limitation, controversies
hased upon breach of contract, mistake, misrepresentation, or other cause for contract
modifications or recession.

The State Procurement Director. the head of a procurement agency, or a designee of either
officer is authorized, prior to commencement of an action in court or any other action provided
by law, will attempt to negotiate a settlement of the controversy with the parties in accordance
with A.C.A. § 19.11.246. If the claim or controversy is not resolved by mutual agreement. and
after reasonable notice to the parties in accordance with A.C.A. § 19-11-246 (c) (1). the State
Procurement Director, the head of a procurement agency, or a designee of either officer shall
promptly issue a decision in writing stating the reason for the actions taken and a copy of the
decision shall be mailed or otherwise fumished to the Contractor. This decision will be final
and conclusive,

Pending final determination of any dispute hereunder, the contractor shall proceed diligently
with the performance of the contract and in accordance with DHS instructions.

Confidentiality of Information

In connection with this contract, the Contractor will receive certain Confidential Information
relating to DHS clients. For purposes of this contract, any information furnished or made available
to the Contractor relating to DHS clients, the financial condition, resufts of operation, business,
customers, properties, assets, liabilities or information relating to reciptents and

providers including but not fimited to protected health information as defined by the Privacy Rule
promulgated pursuant to the Health Insurance Portability and Accountability Act (HIPAA} of 1996,
is collectively referted to as "Confidential Information”. The Contractor shalf comply with all DHS
policies governing privacy and security of Confidential information, including the contracting
division's designation of the Confidential Information as required by the Arkansas Data and
System Security Classification Standards, and shall implement and maintain reasonable security
procedures and practices appropriate to the nature of the Confidential Information as required by
A.C.A. § 4-110-104, the Personai Information Protection Act ("the Act”). In addition, the Contractor
shall comply with the Business Associate Agreement between the parties, incorporated herein by
reference, and shall disclose any breaches of privacy or security by contacting the Information
Technology Security Officer within one (1) business day of the breach by notification to the
tollowing e-mail address: dhs.it-security@arkansas.gov.

The contractor shall treat ali Confidential Information which is obtained by it through its
performance under the contract as Confidential Information as required by state and federal law
and shall not use any information so obtained in any manner except as necessary for the proper
discharge of its obligations. The parties acknowledge that the disclosure of Confidential
tnformation in contravention of the provisions hereof would damage the party to whom the
information disclosed relates and such party has the right to seek all remedies at law or equity 1o
minimize such damage and to obtain compensation therefore. The Contractor agrees to retain all
protected health information as defined by the Privacy Rule promulgated pursuant to HIPAA for
six (6) years or as otherwise required by HIPAA.

The contractor shall safeguard the use and disclosure of information conceming applicants for or
recipients of Title XIX services in accordance with 42 CFR Part 431, Subpart F. and shall comply
with 45 CFR Parts 160 and 164 and shall restrict access to and disclosure of such information in
compiiance with federal and state laws and regulations.
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Public Disctosure
Upon signing of the contract by all parties, terms of the contract shall become available to the
public. pursuant to the provisions of Ark. Code Ann., § 25-19-101 gt seq.

inspection of Work Performed

The State of Arkansas and its authorized representatives shall, at all reasonable times. have the
right to enter the Contractor's work areas 10 inspect, monitor, or otherwise evaluate the quality,
appropriateness, and timeliness of work, services. or both, that have been or are being performed.

Subcontracts

The Contractor is fully responsible for all work performed under the contract. The Contractor may,
with the prior written consent of the Department, enter into written subcontract(s} for performance
of cenain of its functions under the contract. Ne subcontract under this contract shall in any way
relieve the Contractor of any responsibility for performance of its duties. The Contractor agrees
that all subcontracts shall adhere to Department policies.

‘The Contractor shall give the Department immediate notice in writing by certified mail of any
action or suit filed and prompt notice of any claim made against the Contractor or any
subcontractor which may result in litigation related in any way to the contract of the Department.

In accordance with Executive Crder 9804, IF the agreement between the contractor and the
subcontractor is greater than $25,000.00: = The contractor shall require the subcontractor to
complete a Contract and Grant Disclosure and Certification Form. This form must be signed no
later than 10 days after entering into any agreement with a subcontractor and the contractor
shall ransmit a copy of this form to the agency.,

= The contractor shall include the following in the coniract between the Contractor

and that Subcontractor:

Failure to make any disclosure required by Govemnor's Executive Order 98-04, or any violation of
any rule. regulation or policy adopted pursuant to that Order. shall be a matenial breach of the
terms of this subcontract. The party who fails to make the required disclosure or who violates the
rule. regulation, or policy shall be subject to all legal remedies available 1o the contractor,

Audit Requirement:
Contractor shall comply with the Depantment audit requirements as outlined in ~Arkansas
Department of Human Services Audit Guidelines”. Copies may be obtained from:

Arkansas Department of Human Services
Office of Policy & Legal Services Audit Section
P.O. Box 1437 — Stot 8270

Little Rock, Arkansas 72203-1437

Indemnification

The Contractor agrees to indemnify. defend, and save hanmless the State, the Department, its
officers, agents and employees from any and all damages, losses, claims, liabilities and related
costs, expenses, including reasonable attorney’s fees and disbursemems awarded against of
incurred by the Department ansing out of or as a result of:

PageSofll Pased 228 28
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1 Any cfaims or losses resulting from services rendered by any person, of firm, performing or
supplying services, materials, or supplies in connection with the performance of the contract;

0¥ Any claims or losses to any person of fitm injured or damaged by the erroneous or negligent
acts (including without limitation disregard of Federal or State regulations or statutes) of the
Contractor, its cfficers or employees in the performance of the contract;

0 Any claims or losses resutting 1o any person or firm injured or damaged by the Contractor, its
officers or employees by the publication, translation, reproduction, delivery, performance, use,
of disposition of any data processed under the contract in a manner not authonzed by the
contract, or by Federal or State regutations or statutes;

0 Any failure of the Contractor, its officers or employees to observe local, federal or State of
Arkansas laws or policies, including but not fimited to labor Jaws and minimum wage laws,

0 The Contractor shall agree to hold the Department harmiess and to indemnify the Department for
any additional costs of alternatively accomplishing the goals of the contract, as well as any
liability, including liability for costs or fees, which the Department may sustain as a result of
the Contractor’s or its subcontractor's performance of lack of performance.

Assignments
The Contractor shall not assign the contract in whole or in part or any payment ansing therefrom
without the prior written consent of the Department representative.

Waiver

No covenant, condition, duty, obligation, or undertaking contained in or made a part of the contract
will be waived except by the written agreement of the parties, and forbearance or indulgence in
any other form or manner by either party in any regard whatsoever shall nol constitute a waiver
of the covenant, condition, duty, cbligation, or undertaking to be kept, performed, or discharged
by the party to which the same may apply; and untit compiete performance or satisfaction
of all such covenants, conditions, duties, obligations, and under- takings, any other party shall
have the right in invoke any remedy available under law or equity, notwithstanding any such
tforbearance or indulgence.

Department Property

Property, mcluding intellectual property, acquired or created by the Contractor as a Contract
deliverabie, is the property of the Department. The Contractor shall be responsible for the proper
custody and care of all Department owned property, including Department owned property used in
connection with the performance of this contract and the Contractor agrees to reimburse the
Department for its 10ss or damage due to negligence, thelt, vandalism, or Acts of God.

Use and Ownership of Software

The Contractor will have access to all applications software that the Departiment requires the
Contractor to use in the performance of the services covered in the contract, subject to customary
confidentality and other license terms and conditions. No changes in the applications software
may be made without the wriften consent of the Contract Administrator if the change would have
the effect of causing the Department to incur additionat costs for either hardware or software
upgrades or both.

Any applications software developed by the Contractor in the performance of the services under
this contract must become the property of the State of Arkansas at no additional cost Any existing
software applications owned by the Contractor and used in the performance of the services under
this contract must be granted to the State of Arkansas at no additional cost, subject to customary
confidentiality and other license terms and conditions.
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Contract Variations

If any provision of the Contract (including items incorporated by reference) is declared or found to
be Hlegal, unenforceable, or void, then both the Department and the Contractor shall be relieved of
all obligations arising under such provision. If the remainder of the Contract is capable of
performance, it shall not be affected by such declaration or finding and shall be fully performed.

Aftomey’s Fees

In the event that either party 10 this Contract deems it necessary to take legal action to enforce any
provision of the contract, and the Department prevails, the Contractor agrees to pay all expenses
of such action. including attorney’s fees and costs at all stages of litigation as set by the court or
hearing officer. Legal action shall include administrative proceedings.

Liability

In the event of non-performance of a contractuat obligation by the Contractor or his agents which
results in the determination by Federal authorities of noncompliance with Federal regulations and
standards, the Contractor will be liable to the Department in full for all penalties, sanctions and
disallowances assessed against the Department.

Records Retention

The Contractor agrees to retain all records for five (5) years after final payment is made under this
Contract or any related subcontract. in the event any audit. litigation or other action involving
these records is initiated before the end of the five (5) year period. the Contractor agrees 1o retain
these records untif all issues arising out of the action are resolved or until the end of the five (5)
year period, whichever is later. The Contractor agrees to retain all protected heatth information as
defined by the Privacy Rufe promulgated pursuant to HIPAA for six {(6) years or as otherwise
required by HIPAA.

Access to Contractor's Records

The Contractor will grant access 10 its records upon request by state or federal govemment
entities or any of their duly authorized representatives. Access will be given to any books,
documents, papers or records of the Contractor which are related to any services performed under
the contract. The Contractor additionally consents that all subcontracts will contain adequate
language to allow the same guaranteed access to the records of subcontractors.

Ownership of Documnentation

All documents and deliverables prepared by the Contractor and accepted by the Department shall
become the property of the Department and shall not be used for any other purpose by the
Contractor without the Department’'s specific written consent.

Disclosure

The failure of any person or entity to disclose as required under any term of Executive Order 9804.
or the violation of any rule, regulation or policy promulgated by the State Department of Finance
and Administration pursuant to this Order, shall be considered a material breach of the terms of
the contract. lease, purchase agreement, of grant and shall subject the party failing to disclose or
in violation 10 all legal remedies available to the Department under the provisions of existing law.

Set-Off

The parties agree that the Depantment, in its sole discretion, shall have the right to set-off any
money Contractor owes the Department from the Department’s payment to Contractor under this
contract.

State and Federal Laws
Performance of this contract by both parties must comply with State and federal lows and
regutations. If any statute or regulation is enacted which requires a change in this contract or any
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attachment, then both parties will deem this contract and any attachment to be automatically
amended to comply with the newly enacted statute or regulation as of its effective date.

Accessibility Act 1227 of 1999

TECHNOLOGY ACCESS: When procuring a technology product or when soliciting the
development of such a product, the State of Arkansas is required to comply with the provisions of
Arkansas Code Annotated § 25,26,201 et seq., as amended by Act 308 of 2013, which expresses
the policy of the State to provide individuals who are blind or visually impaired with access to
information technology purchased in whole or in part with state funds, The Vendor expressly
acknowledges and agrees that state fumds may not be expended in connection with the purchase
of information technology unless that system meets the statutory requirements found in 36 C.F.R.
§ 1194.21, as it existed on January 1, 2013 (software applications and operating systems) and 36
C.FR. § 1194.22, as it existed on January 1, 2013 (web.based intranet and internet information and
applications), in accordance with the State of Arkansas technology policy standards refating to
accessibility by persons with visual impairments.

ACCORDINGLY, THE VENDOR EXPRESSLY REPRESENTS AND WARRANTS to the State of
Arkansas through the procurement process by submission of a Voluntary Product Accessibility
Template (VPAT) of similar documentation to demonstrate compliance with 36 C.ER. § 1194.21, as
it existed on January 1, 2019 {software applications and operating systems) and 36 C.FR. §
1194.22, as it existed on January 1, 2019 (web.based intranet and internet information and
applications) that the technology provided to the State for purchase is capable, either by virtue of
features included within the technology, or because it is readily adaptable by use with other
technology:. of:

0 Providing, to the extent required by Arkansas Code Annotated § 2526201 et seq.. as
amended by Act 308 of 2013, equivalent access for effective use by both visual and non .
visual means;

0 Presenting information, including prompts used for interactive communications, in formats
intended for nonuvisual use;

0 After being made accessible, integrating into networks for obtaining, retrieving, and
disseminating information used by individuats who are not blind or visually impaired;

D Providing effective, interactive control and use of the technology, including without limitation
the operating system, software applications, and format of the data presented is readily
achievatle by nonvisual means;

0 Being compatible with information technology used by other individuals with whom the blind
or visually impaired individuals interact;

D integrating into networks used to share communications among employees, program
participants, and the public; and

Ui Providing the capabllity of equivalent access by nonvisual means to telecommunications or
other interconnected network services used by persons who are not blind or visually
impaired.

If the information technology product or system being offered by the Vendor does not completely
meet these standards, the Vendor must provide an explanation within the Voluntary Product
Accessibility Template (VPAT) detailing the deviation from these standards,

State agencies cannot claim a product as a whole is not commerciafly available because no
product in the marketplace meets all the standards. if products are commercially available that
meets some but not all of the standards, the agency must procure the product that best meets the
standards or provide written documentation supporting selection of a different product.
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For purposes of this section, the phrase “equivalent access”™ means a substantially similar ability
to communicate with, or make use of, the technology, either directly, by features incorporated
within the technology. or by other reasonable means such as assistive devices or services which
would constitute reasonable accommodations under the Americans with Disabilities Act or similar
state and federal laws. Examples of methods by which equivalent access may be provided include,
but are not limited to, keyboard afternatives to mouse commands or other means of navigating
graphical displays, and customizable display appearance. As provided in Act 308 of 2013, i
equivalent access is not reasonably available, and then individuals who are blind or visually
impaired shall be provided a reasonable accommodation as defined in 42 U.S.C, § 12111{9), as it
existed on January 1, 2013.

I the information manipulated or presented by the product is inherently visual in nature, so that
its meaning cannot be conveyed non_visually, these specifications do not prohibit the purchase or
use of an information technology product that does not meet these standards.

Employee Background Requirements

Contractor shall comply with Arkansas Code Annotated (A.C.A.) §21-15-101 et seq, or any
amendments thereto, which requires all employees of state agencies, in designated positions
including those providing care, supervision, treatment or any other services to the elderty,
mentally ill or developmentally disabled persons, to individuats with mental ilinesses or to chifdren
who reside in any state-operated facility or a position in which the applicant or employee will have
direct contact with a child, to have a criminal history check and a central registry check. Should
an

applicant or employee be fotmd to have been convicted of a crime listed in

A.C.A. §21-15-101 er seq., that employee shall be prohibited from providing services in a
designated position as defined by Arkansas law or being present at the facility. Should an
applicant or empioyee be found to have been named as an offender or perpetrator in a true,
substantiated, or founded report from the Child Maltreatment Central Registry, the Adult Abuse
Ceniral Registry, of the Certified Nursing Assistant/ Emptoyment Clearance Registry, the applicant/
employee shall be immediately disqualified.

Prohibition Against Contingent Fees

It shatl be a breach of ethical standards for a person to be retained, or to retain a person, to solicit
Or secure a state contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except for retention of bona fide employees or bena fide established
commercial selling agencies maintained by the contractor for the purpose of securing business.

Compliance with Department Policy Issuances

The Contractor agrees to deliver the services authorized by this contract or any attachment in
accordance with all policies, manuals and other official issuances of the State of Arkansas and
Department promulgated through the Administrative Procedures Act.

Relinquishment

The failure of the Department to insist upon the pefformance of any of the conditions in any one or
more instances shall not be construed as a waiver or relinguishment of the future benefit of said
condition.

Entire Contract

The parties acknowiedge that each have read this Contract, understand it and agree to be bound
by the terms. The parties further agree that this Contract is the complete and exclusive statement
of the agreement of the parties with respect to the subject matter hereof and that it supersedes all
prior proposals, representations, arrangements, understandings, and agreerments, whether oral or
written, between the parties with respect to the subject matter hereof.
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This Contract may not be modified, amended. or in any way aftered except by a written agreement
duly executed by the parties and approved in accordance with the laws and established
procedures of the State of Arkansas,

Survival of Rights and Obligations

The right and obligations of the Parties under this Contract shall survive and continue after the
ending or expiration of the term of this Contract, and shall bind the parties, and their legal
representatives, successors, heirs and assigns.

Notices
All demands. notices and communications hereunder shall be in writing and shall be deemed to
have been duly given if mailed by first class mail, postage prepaid, to:

2121 Cooperative Way, Suite 130 Hemdon, VA 20171

{address}

Attention:

Prashant Armi

{Name of contractor contact person or such other name or address as may hereafter be furmshed to
Department in writing by the Contractor)

Notices to the Department should be mailed to:

DHS Office of Procurement
Attention: Sarah Cunningham, CPO
618 N Main 5t

Little Rock, AR 72203-1437

Severability of Provisions

If any one or more of the covenants, agreements. provisions or terms of this Contract shall be for
any reason whatsoever held invalid. then such covenants, agreements, provisions or terms shall
be deemed severable from the remaining covenants, agreements, provisions or terms of this
Contract and shall in no way affect the validity or enforceability of the other provisions of this
Contract.

Certification Regarding Lobbying:

The Contractor will comply with public law 101-121, section 319 (section 1352 of Title 31 U.S.C.) for
an award in excess of $100,000.00 by certifying that appropriated federal funds have not been or
will not be used to pay any person to influence or attempt to influence a federal official’employee
in connection with the awarding of any federal contract, grant. loan or cooperative agreement.

B S S SRS A e e e i i g R e
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If the Contractor has paid or will pay for lobbying using funds other than federal appropriated
funds, Standard Form-LLL {Disclosure of Lobbying Activities) shall be completed and included as
an attachment to this contract.

Certification Regarding Debarment
The Contractor, as a lower tier recipient of $25,000.00 or more in federal funds, will comply with

Executive Order 12549 (Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary
Exclusion-Lower Tier Covered Transactions). By signing and submitting this lower tier proposal,
the prospective lower tier participant, as defined in 45 C.F.R. Part 76, centifies to the best of
knowledge and belief that it and its principals:

B are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal or state agency
8 where the prospective lower tier participant is unable to centify to any of the above, such
prospective participant shatl attach an explanation to this proposal.
The prospective lower tier participant further agrees by submitting this proposal that it will include
this clause entitled *Certification Regarding Debarment. Suspension, Ineligibility, and Voiuntary
Exclusion-Lower Tier Covered Transactions” without modification in all lower tier covered
transactions.

Contractor certifles that the Contractor is in compliance with Public Law 101.121 [Certification
Regarding Lobbying) and Executive Order 12549 (Certification Regarding Debarment, Suspenston,
Ineligibility, and Voluntary Exclusion-Lower Tier Covered Transactions):

Cenification Regarding Employment Practices

Neither the Contractor nor its subcontractors shall discriminate against any employee or applicant
for employment because of race, colof, religion, sex, national origin, age {except as provided by
law), marital status, political affiliation, or disability. The Contractor must take affirmative action to
ensure that employees, as well as applicants for employment, are treated without discnmination
because of their race, color, religion, sex, national origin, age (except as provided by law), marital
status, political affiliation, or disability. Such action shall include, but not be limited to, the
following:

O Employment;

O Promotion;

0 Demotion or transfer;

0 Recruitment of recruitment advertising;

{1 Layoff or termination;

I Rates of pay or other forms of compensation; and 0

Selection for training. including apprenticeship.

Contractor certifies that neither the contractor nor its subcontractors shall discriminate against
any employee or applicant tor employment because of race, color, religion, gender, national origin,
age (except as provided by law) or disability. Contractor must insure that employees, as well as
applicants for employment, are treated without discrimination because of their race, color, religion,
gender, national origin, age {(except as provided by faw) or disability. Such action shall include,
but not be timited 1o, employment, promotion, demotion or transfet, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeships.
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10. CLIENT HISTORY FORM{ATTACHMENT H)

Attachment H
Client History Form

Occupational and Physical Therapy Services
AHDC

710-25-079
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Attachment H
Occupational and Physical Therapy Services AHDC

instruchons This form s mtended to help the State gain a more complete understanding of each Respondent's
expenence. This form must be completed completely and accurately.

The State reserves the night 40 venfy the accuracy of these answers by contacting any of the listed clients, and all
appticable clients must be Iisted. Omission of a dient will constitute a failure to complete this form

For purposes of this form, the “client” is not an individual but the entity which held the contract By way of explanation. in
the Contract resulting from this IFB, Arkansas DHS will be the client. For each listed client, Respondents may (but are not
required) provide the contact information for a person at the client entity who is knowledgeable of the named project. If the
State contacts clients listed on this form, the State reserves the nght to contact the hsted indvadual or ancther person at
the ksted client.

The baxes below each prompt will expand if necessary. The form must be signed iplease see the final pagel by the same
signatory who signed the Response Signature Page

1. The Physical Therapist must have seven {7} years of experience providing PT services in an ICF (Intermediate
Care Facilty) for individuals with intellectual disabilities. As defined, an ICF 1§ a long-term carefresidential facity
with 2477 care, supervision, training, support, and medical care. Piease Iist clients where the proposed PT served
as the prime contractor working with mdividuals with intellectual disabilibes in an (ICF/ long-term care setting For
each client, please specify the organizatonfagencyidivision, not the individual's name, for which services were
provided. Please hriefly describe the scope of the contract, the population served, type of facisty, and duraton of
senices provided If there are no contracts which meet this definition, please state *none "

1. Prysical Therapist - Seven (7) Years of Expenence in ICF Sattings

Clent: Christus 52 Michael Health System, Texprkana, TX

Scope: Provided physcal therapy services in acute care. inpatient rehabiktaton. and outpatient'day
rehab sestings

Responsibilties included evaluasng and treatng patents with orthopedic, neursiogc,

cardiopulmonary, and systemic dysfunctions. Paruapated in interdiscipbnary rounds, deveioped
treatment and discharge plans, and supponed medcally complex patients including those with veniiators
and racheostommes.

Population Served: Medically complex and neurclogically impaired patents, some of whom would have met the
critena for care simiar 1o ICFAID (ntermaediate Care Facity for Indrmduals with Inteliectual Disabities)

Facility Type Acute and post-acute care hospetal with rehabifitsron services
Turabon: March 2018 — Present (Over 7 years, PRN and ICU Therap:s! roles)
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Client. EncompassHealth Rehabiitation Center, Texarkana, TX

Scope: Delivered avaluation and tharapy for neurclogee and orthopedic patients, partiapated in ntecdiseplinary
team meelngs 0 coordmnate care, and prowvded famrdy aducation

Responsibdties - Support Interdisciplinary care planning. Neurologicat rehab, Family educaten, and Funcuonal sk
rerxning

Populaton Served: indvidua!s with neurniagical impairments requiring extensive therapy intervenvon. which overiap
with ICF-type services,

Facdity Type! inpatent rehabilitation facdiy
Curatoen: March 2018 = September 2021 (35 years. PRN)

2. The Occupational Therapist must have seven {7) years of experience prowading OT services in an ICF
{intermediate Care Faadlity) for indviduals with nteflectual disabifities. As defined, an ICF is a long-term
care/residential faciity with 24/7 care, supervision, trining, support, and medicat care. Please list clients where
the proposed OT served as the prime contractor working with mdividuals with intellectual disabiites m an ICF/
long-term care setting. For each client, please specify the organzationfagency/division, not the individual's name,
for which services were provided, Please briefly descnbe the scope of the contract, the population served, type of
faciity. and duration of senvices provided. if there are no contracts which meet this definition, please state “none.”

2 Qcaupationsl Therapist — Seven (71 Years of Expenence in ICF Semngs

Client: UAMS = Unrversity of Arhansas for Medicat Sciences, Litte Roek. AR

Scope; Provded specialized occupat:onal therapy including hand therapy services

involved in patent rehabitaton and therapeube treatment planmng wrthin 3 mayer academ<c heatth center

Population Sesved Dwvarse patient populaton with varyng levels of shysical and cogniive iImeaimient. servces
may mclude patents wih developmental disailies

Faciksy Type: Academ:c medrsa! center wth Iong-term and rehabilitative care settings

Curaton: Aprd 2017 = Present {Over 8 years|
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Chent. Baptist Health, Laule Rock, AR
Scope Decupatenal therapy services deliverad i hespial-based setngs. inclading pasent assessments, treaiment|
planning. and therapy mnterventons

Populavon Sarved Adults requinng rehabilaton, including those with poteanal miellectual or developmentsl
disabities

Facitty Type. Hospital and rehabiltaton center

Curaton: February 2018 — Agnl 2017 11 year 3 months)

Authorized Signature: “ Title: Sr. VP-Delivery and Operations

Printed/Typed Name: Prashant Ami Date: 9 June 2025
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LanceSoft Inc.

Proposal Submitted For

e

Bid No- 710-25-079
Occupational and Physical Therapy Services

Submitted By: Submitted To:
LanceSoft, Inc. Department of Human Services,
2121 Cooperative Way, Suite 130 Division of Developmental
Herndon, VA 20171 Disabilities Services
Phone: 703-674-4500 Office of Procurement
Fax: 703-935-0339 700 Main Street

Little Rock, Arkansas 72201

POC: Prashant Arni
Phone: 703-674-4565
Email: marketing@lancesoft.com

.........................................

{ CAGE Code: 4AUM9
| DUNS: 154610971 ! R
| TIN: 54-1974095 givE ==
Business Size: Minority Owned | A B P b
Business Enterprise (MBE) ' B o i

.................
..................

..............
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1. OFFICIAL BID PRICE SHEET

OFFICIAL BID PRICE SHEET
710-25-079 Occupational & Physical Therapy Services-AHDC

All costs must be included in the unit price. Costs not included in the unit price below are not bilfable
under a contract established from this solicitation. Bidder must submit a printed copy of the completed
official bid price sheet with bid submission

Quantities are estimated for bidding purposes only. Quantities may increase or decrease

Instructions: Enter the unit price (hourly rate) for each therapist rofe, The annual amount will auto
calculate according to the formula listed below

ESTIMATED UNIT PRICE ANNUAL AMOUNT (% of
ITEM DESCRIPTION QUANTITY Hourly Rate resources x Estimated
{Annual Hours) (Hourly Rate) Quantity x Unit Pnce}
1 Physical Therapist 400 $70.00 $28 000 CO
2 Occupational Thesapist 400 $71.00 $28 400 00

AUTHORI. IGNATURE:
By my signature below, | certify that the | am authonzed by the respondent to submit this bid on histher
behalf
Vendor Mame' LanceSof _Inc Date $.June 2025
Signature ﬂ Title Sr_VP-Delivery and Operations

Printed Mame Prashant Arm
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