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1.

BID RESPONSE PACKET

1.1

An official authorized to bind the vendor(s) to a resultant contract must sign the Bid Signature

Page. Vendor's signature on this page shall signify vendor's agreement that either of the
following shall cause the vendor’s bid to be disqualified:

Bid Response Packel 710-25-057

BID SIGNATURE PAGE

Type or Print the folfowing information.

LanceSoft Inc.

|2121 Cooperative Way, Suite 130

| Hemdon i'.S‘a'tEf'Vir'gi'hiia'-' Lo | E'sz Code: - {20171
] O Individual 3 Sole Proprietorship 0 Puktic Scrvice Corp
L Partnership ¥ Corporation £ Nonprofit

¥ 1 ¥ Not Applicable T American Indian O Service-Disabled Veteran
Women-Owned =1 L1 African American O Mispanic American O Women-Owned
Designafion™ 144 1 Agian American [l Pacific Islander American

AR Certification #:

* See Minority and Women-Owned Business Policy

Contact Ferson! Prashant Ami

+{ 8r. VP-Dealivery and Operations

Phon 1 703-674-4565 Alternate Phone: | 703-674-4500

marketing@lancesoft.com
e

[2 YES, a redacted copy of the Bif Response Packel is enclosed,

E(NO, a redacted copy of tha Bid Response Packet is not enclosed. | understand a full copy of non-redacted documents
will be reteased il requestead.

Note: If a redacted capy of the Bid Response Packet is not provided and neither box is checked, a copy of the nan-redacted
documents, with the exception of financial data (other than pricing), will be refeased in response fo any request made
under the Arkansas Freedom of information Act (FOIA). See the Bid Solicitation Decument for additional information.

Bidder has included in the Bid Response Packet the signed Attachment H: Combined Certifications for Contracting with the
State of Arkansas.

An official authorized to bind the bidder to a resultant contract must sign below,

The signature below significs agreemgent that any exception that conflicts with a Requirement of this IFB will cause the bid
to be disqualified: b
Authorized Signature: ,/ Title: Sr. VP-Delivery and Operations
PrintediTyped Name; _rashant Arni Date; 09/19/2025

Page 2of 6
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Bid Response Packef 710-25-057

SECTIONS 1 - 4 VENDOR AGREEMENT AND COMPLIANCE

. Any requested exceptions to ifems in this section which are NON-mandafory must be declared below or as an
aftachment to this page. Vendor must cleary explain the requested exception and should label the request to
reference the specific solicitation ifem number fo which the exception applies.

. Exceptions to Requirements shall cause the bid to be disqualified.

By sfgnature below, vendor agrees to ard shall fully comply with all requirements as shown in the IFB.

Vendor Name: LanceSeft Inc. Date:  |05/19/2025

Signature: I; / Title: | sr. vP-Delivery and Operations
N &
Printed Name: Pra\sh t Arni

Page 30f 6
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Bid Response Packet 710-25-057

PROPOSED SUBCONTRACTORS FORM

Do not include additfonal information relating lo subcontractors on this formn or as an attachment fo this form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO
PROVIDE SERVICES.

Tvpe or Print the following information;

N/A

E(PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE
SUBCONTRACTORS TO PERFORM SERVICES.

Pago 4af 6
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a. Additional terms or conditions submitted intentionally or inadvertently.

LanceSoft has not submitted any additional terms or conditions, whether intentionally or inadvertently.

b. Any exception that conflicts with a Requirement of this Bid Solicitation.

LanceSoft has taken no exceptions that conflict with any requirement of this Bid Solicitation. All
requirements are understood and accepted as stated.

The following items shall be submitted with the Bid Response Packet in a sealed envelope:

2. ATTACHMENT A — EXECUTIVE ORDER 98-04 DISCLOSURE FORM

Gontrack Number
Altachmenl Humber
Rt Rurtber CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM
Fature fo mgk- 2ol ke tohwig infarmalion may resuft In 2 delay in chiaining a conlract fease, purchase qreemen, or gran! award wilh any Atkansas State Ansacy

SUBCONTRACTOR, SUBLONTRACTOR HAME:

1Yes WiNo
1 15 THIS FOR,
TaPAYER 10 ane:  LanceSof, Inc. Goods?[_] Services? [v] Both?[]
Yous LAST NadE: AT rrsTasge Prashant s
anpress: 2121 Cooperalive Way, Suile 130

emy: Hemdon siae: | Virginia 2p cone; 20171 counthy; Uniled States

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

FOR INDIVIDUALS®

Indzale below d: you, your spouse or Be brathar, seten, panand, of Child of yau of yaur spouse 15 @ curenl o dotmed: member of the Genara) Assembly, Constitubanal Officer, Stale Board or Commission
Member, or State Employes:

; - Yilat is Ihe persan{s) name and herw are they related to you?
rosibo el Marki) _|Hame of Posonof &b Held | For How Long? o ine & Put, sy, Jom . bl ., e,
Curent [Foreay | Bovrd comimsion, data enty. etc] L:.T"vnv uﬁ?w Person’s Namels) Relption
General Assembly
Constilutional Officet
Stale Board or Comnuission
| Mempor
Slate Employea

] Mone of the above applles
| FoR AN ENTITY (BUSINESS)*

indicale below if any of Inz lellawing persons, currenl of former, hold any posibon of control orhold any ownziship intesest of 10% ar grealer in ne enlity: memper of the Genoral Assembly, Censtiutanal
Officer, State Board or Commission Member, State Emgloyee, or the spouse, brother, sisier, pareal, of child of a member of the General Assembly, Constitutional Officer, Stale Board or Commiss:on
Member, or Stata Employee. Posdian of contrel means the pawer 1o diteet the purchasing poticies of infuanoe the management of Me entty,
; . VWhatis the parsoals) name and what s hsher % of owmership interest and'ct
Mark {s}  |Mame of Posltion of Job Held | For How Long? o
Position Held Yeenaine i, e ol what is iisrer pasition of congoi?

Cument Former | boardeommizsion, dals enty 6] ’g:‘:'\' mmw Persan's Rame(s) IE;?::?":] Pacs;r'ohr; Ial

General Assembly

Constitutional Officer

State Board or Commission
_Momber
Slate Fmpioyae

¥l Hone of the ahove applies

DHS Revision 110502014
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Contract Nurmber
Attachment Nomber

sioobunter _ Gonfract and Grant Disclosure and Cerdification Ferm

Fuiture to make any diselpsure requived by Governor’s Evecutive Qrder 98-04, ov any violutfon of any rule, regulation, or pficy adepted pursisent to
that Order, shall be @ material breach of the termss of this confract. Ay contractor, iwhether an individual or entifi, whe fiils fo make the required
disclosire or who violates any rule, reguiation, or policy shall be subject to all legal remedies avaifable fo the agency.

As an additional condition of ebtaining, extending, smending, or renewing 2 contract with a stafe agency I agvee as follows:

1. Prior to entering into any agreement with any subcantractor, prior of stbsequent to the contract date, | il reguire the subcontractor to complele &
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORK. Subcortractor shall mean any persen or enfity with whom 1 enler an agreement
whereby | assign or olherwise delagate 1o the person or entity, for consideration, all, or any part, of the performance racuired of me under the tems
of my conlract with the state agency.

2. [villinchude the following language as a part of any agreement with a subcantracior

Failwre lo make any disclosure required by Govermor's Execntive Order 98-04, or any viokion of any rile, regulation, or policy adopted
purswant fo that Order, shiall be a material breach of the terms of ihis subeontrace. The party who fails to make the requived disclosure or who
viofattes any rule, regletion, or policy shall be subject to al fegul remedies aviriiuble 1o the comructor.

3. N later than fen (19) days after entering into any agreement with a subcontractor, whather prior or subsequant i the cantract date, | will mait a
copy of the CONTRACT A4D GRANT DISCLOSURE AND CERTIFICATION FoRM compleled by the subcontractor and a slalement containing the dollar
amount of the subcontract to the stale agency,

! certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correc! and
that | agree to the subcontractor disclosure conditions stated herein.

Signature PfaShant Amiﬁ%ﬁiﬁ%ﬁ% Title Sr. VP-Delivery and Cperations Date 051162025

Vendor Contact Person_Frashant Ami Tille Sr. vP-Defivery and Operations Phone No, {703 6744565
Agency wse only

Agency Agency Agency Contact Contract

Number ™ Name Degatmentof Humen Servess  Gontact Person Phone No. or Grant No.

DHS Revision 1152014
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3. CoPY OF VENDOR’S EQUAL OPPORTUNITY PoLicy (SEE SECTION 1.20 EQUAL
OPPORTUNITY POLICY)

| LANCESOFT

Equal Opportunity POLICY

Policy statement

It is the policy of LanceSoft to provide equal employment opportunity (EEQ) to all persons
regardless of age, colour, national origin, citizenship status, physical or mental disability, race,
religion, creed, gender, sex, sexual orientation, gender identity andfor expression, genetic
information, marital status, status with regard to public assistance, veteran status, or any other
characleristic protected by federal, state or local law. In addition, LanceSoft will provide
reascnable facilities for quatified individuals with disabilities.

Following are few policies foliowed by LanceSoft o promoie Equal Opportunity: -

Z LanceSoft will not allow any form of retaliation against individuals who make good faith
reports of alleged violations of this policy, or who cooperate in LanceSoft's
invastigation of such reports, even if the reports do not reveal any wrongdaing.

# The policy applies not only to recruitment and hiring practices, but also includes
affirmative aclion in the area of placement, promofion, transfer, rate of pay and
terminration,

Executive, management and supervisory levels have the responsibility to further the
implementation of this policy and ensure conformance by subordinates.

A Any LanceScft's employee who engages in discrimination will be subject to suspension

or termination.

Any supervisory or managerial employee who knows of such behaviour and fails to

iake immediate and appropriate corrective action will also be subject to disciplinary

action.

& Any individual who is the target of discrimination is encouraged to discuss the matter

with the Department Director.

A Any individual who feels such a discussion would be or has been futile, unsatisfactory

.

A

4]

or counterproductive should contact the Human Resources Department,

A member of the Human Rescurce staff will be designated to investigate the claim.

The accused Individual may be suspended pending the outcome of the investigation.
A Retaliation against claimants will not be tolerated.

LanceSoft's goal is to increase representation of women, peaple of colour, veterans and
individuals with disabilities, Our programs are designed to comply with all applicable federal,
state and lecal laws, directives and regulations and cover all human resource actions including
employment, compensation, benefits, fraining, education, tuition aid, transfers, promotions
and social/recreational programs.

LanceSoft's CEQO and senior leadership team regularly receive and review affirmative action
reports and have ilhe responsibility to monitor progress, reinforce policies and hold the
organization accountable to meet objectives.

LanceSoft is proud to be an equal opportunity employer. We are committed to providing egual
amployment oppoartunities to you and all other persons without regard fo race, creed, colour,
religion, national origin, sex, marital status, citizenship status, age, veteran status or disability.
Furthermore, we will not tolerate any form of discrimination or harassment of our employees
by co-workers, supervisors, customers, or venders, This commitment extends to our policies
on recruiting, advertising, hiring, placement, promotion, training, transfer, wages, benefits,
termination and all other privilages, terms and conditions of employment.

#710-25-057 for Physical Therapy Services




4. SIGNED ADDENDA TO THiS IFB, IF APPLICABLE (SEE SECTION 1.17
REQUIREMENT OF ADDENDUM)

Not Applicable — No signed addenda were issued for this solicitation.

#710-25-057 for Physical Therapy Services




5. ATTACHMENT H - COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE
STATE OF ARKANSAS

Departmeant of Transformation and Shared Services
Gavernor Sarah Hucksbas
Secretary Leslie Fisken

Sarciors

COMEINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the
applicable laws.

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater.
A public entity shall not contract with a person or company (the “Contractor™) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a hoycott of Israel. If at any time after
signing this certification the Confractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

2. Hlegal Immigrant Restriction: For contracts valued at $25,000 or greater.
Mo state agency may confract for services with a Contractor who knowingly employs or contracts with
an illegal immigrant. The Contractor shall certify that it does not knowingly employ, or contract with,
iHlegal immigrants. See Arkansas Code Annotated § 19-11-105.

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For canfracts
valued at $75,000 or greater.
A public entity shall riot contract unfess the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms,
or Ammunition industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

4. Scrutinized Company Restriction: Required with bid or proposal submission,
A state agency shall not contract with a Scrutinized Company or a company that employs a
Serutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subconiractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they
do not currently and shali not for the aggregate ferm of any resultant contract:

»  Boycott israel.

+  Knowingly employ or contract with iflegal immigrants.

- Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
«  Employ a Scrutinized Company as a subcontractor,

GContract Number; / 10-25-057 Description: _hysical Therapy Services
Agency Name: Arkansas Depariment of Human Services
Vendor Number: 811316739 Vendor Name; LanceSoft, inc.

e 05/19/2025
Vendor ‘Signa’tﬁre Date

Rev /2024

10
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PZ LANCESOFT

6. DOCUMENTATION THAT VENDOR MEETS THE MINIMUM QUALIFICATIONS
OUTLINED IN THIS IFB (SEE SECTION 2.3 MINIMUM QUALIFICATIONS)

6.1.1 PHYSICAL THERAPIST — PROSPECTIVE CONTRACTOR MUST PROVIDE CoPY OF LICENSURE WATH BID
SUBMISSION

Please find below our proposed physical therapist, Paul, along with a copy of his licensure.

PROFESSIONAL QUALIFICATIONS

Paul PT.DPT

Paul

2810 Glohaven Drive
Conway,

THome Phone: 561-327
Cell Phone: 501-470-

HORK HISTORY
Therapy Management Corporeation November 2015 to Present
Stalf physical (herapist

Paal E. Sepicmber 2012 (o Present
President and sole owner of Class § Corporation engaged in providing contract physical
therapy services in a variety of settings. (Acute Care, Long Term Care, Inpatient Rehab,
Qutpartient, General Practice, Home Health)

Occupational Health Solutions March 2004 to September 2612
Vice President for Clinical Operations. Responsible for development, staffing and
implementation of clinical programs and services. Duties include insuring regulatory
compliance for programs, interviewing applicants, training and supervision of staff, and
providing services in multiple focations.

Alternative Medical Arts, PA June 2007 to August 2003
Director of rehabilitation services for multi-disciplinary ¢linte having MD, DC and PT,
Patient population was primarily personal injury and work®s compensation cases
involving musculoskeletal injuries.

Pinnacle Home Therapy February 20411 te March 2004
Ceatract bome health physical therapy.

Real Estate Appraiser 1977 to 2000
Coenstruction Contractor 1977 to 2000
United States Army 1973 to 1977
EDUCATION

Daoctor of Physical Therapy Degree, University of Ceatral Arkansas, August 2004
Master of Science Degree, University of Central Arkansas, December 2000
Bachelor of Science Degree, University of Central Arkansas, May 1999

High School Diploma, Van Buren Senior High School, May 1973

LICENSE
Physical Therapist; Arkansas; PT 25

11
#710-25-057 for Physical Therapy Services




Physical Therapy Board Roster Search

First Name Paul

Last Name ’

Oisciplinar.y Action
e

no

Show 25 v Ragords

. . . o ’ ; A
FirstName * ~ LastMame  License Number Issus {rate ’ Status Expiration Date Disciplinary Action

Paut P P25 L 0010245 Adwe - 20260308 Mo

. J— (RPN &

Showing 1 to 1 of 1 entries Pravigus 1 Noawt

If you did not find the licensee you were looking for please check the Physical Therapist Compact Commission Verification Webpage
to see if the Physical Therapist or Physical Therapist Assistant holds a compact privilege in Arkansas, For the Physical Therapist
Compact Commission Verification Webpage, please dick https:#burchase pteompact.org/Verify T,

. . 12
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6.1.2  THE PHYSICAL THERAPIST MUST PROVIDE YEARS OF EXPERIENCE USING THE MINIMUM QUALIFICATIONS FORM

IN THE RESPONSE PACKET

Bid Response Pachet 710-25-057

MINIMUM QUALIFICATIONS

» Physical Therapist:
In aceerdance with Section 2.3 €, prospective contractor must have at least three (3) years of experience
working with individuals with intellectual disabilities in 2 long-term care sefting. Please state the number of
years of experience in the space provided: 24+ years

By signature below, vendor agrees to and shalt fully comply with all cequirements as shown in the
bid solicitation.

Vendor Name: - LanceSoft Inc. Date:  05/19/2025
Sr. VP-Delivery and Operations

Signature: — Title;

Printed Narme:  Prashant Ami

Page §of 6
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6.1.3

ACTIVE REGISTRATION FROM THE ARKANSAS SECRETARY OF STATE’S OFFICE, OR OTHER STATE APPROVED

DOCUMENTATION

Arkansas Secretary of State
Cole Jester

State Capitol Building + Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standin

[, Cole Jester, Secretary of State of the State of Arkansas, and as such, keeper of the records of
domestic and foreign corporations, do herehy certity that the records of this office show

LANCESOFT, INC.

formed under the laws of the state of Virginia, and authorized to transact business in the State
of Arkansas as a Foreign For Profit Cotporation, was granted a Application for Certificate of
Authority by this office June 29, 2021,

Our records reftect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, | have hereunto set my hand
and affixed my official Seal. Done at my office in the
City of Little Rock, this 5th day of May 2025,

Cole Gt

Cole Jester
Secretary of State

Ouline Certificaie Authorization Code: [R0d3b1Ic80clbl
Te verily the Authorivation Code, visit sos.arkansas. gov

#710-25-057 for Physical Therapy Services
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6.1.4 OFFICIAL BID PRICE SHEET

Please refer to the separate file for the Official Bid Price Sheet. As required, it must be separately sealed
from the Bid Response Packet and clearly marked as “Pricing.”

6.1.5 ALLDOCUMENTS PROVIDED IN THE BID RESPONSE PACKET

Please refer to section 1.1 for Bid Response Packet,

6.1.6 SIGNED ADDENDA, I APPLICABLE

Not Applicable - No signed addenda were issued for this solicitation.

6.1.7 EO98-04 DiSCLOSURE FORM {ATTACHMENT A)

Please refer to the section 1.2.a

6.1.8 CoMBINED CERTIFICATIONS (ATTACHMENT H)

Please refer to the section 1.2.d

15
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7, ATTACHMENTD

ATTACHMENT b

Except upon the approval of DHS, the terms and conditions set out in this section are non-negotiable items
and will be transferred to the contract as written. DHS has determined that any attempt by any vendor to
reserve the right to alter or amend the terms and conditions via negotiation, without the approval of DHS,
is an exception 1o the lerms and conditions thal will result in rejection of Lhe proposal. Vendor acknowledges
acceplance and agreement to the terms and conditions set cut in this section, or to alternate terms and
conditions upon approval of DHS through submission of respanent's propesal.

PROFESSIONAL SERVICES GONTRACT
GENERAL TERMS AND CONDITIONS FOR NON-STATE AGENCY

in consideration of the premises and the mutua! agreements hereinafter set forth, the Contractor
and the Department of Human Services (“the Department”} agree as follows:

Legal Considerations

The contract shall be construed according to the laws of the State of Arkansas, and the rights and
remeadies of the parties hereunder shall be determined in accordance with Arkansas law, Nothing
in this contract may be construed as a waiver of the Department’s sovereign immunity.

In no event shall tha initial term of this confract extend beyornd the end of the current biennial
period unless the General Assembly, prior to the expiration of the biennial period, makes an
appropriation for such purpose.

Financial Terms of the Contract

All services rendered under this contract must be billed as set out herein. No services may he
billed to a Medicaid Provider or to any other contract. Payments wifl be made after services are
provided based on the following financial terms:

Match Requirements***

Maximum Amount
of Match Required
OR

Percentage of
Allowable Biiling
Required

Type(s} of Match
(Select from
listing below}

Reimbursement Payment
Funding Source | Method * Limitations **

“‘Reimbursement Method: {Select from the following} Actual Cost Reimbursement; Final
Neqotiated Rate; Fixed Rate; Scheduled Reimbursement **Payment Limitations: {Select from the
foltowing) Quarterdy Cumulative; Monthly Cemulative; None ***Matching Requirements: The
Contractor certifies the funds, property, goods, or services listed in this section will be used to
meet the match requirements of this agreement. If there are no matching requirements for a
funding source, enter “None” in the corresponding box above.

Type(s) of Match: The matching requirement may be satisfied by any one or a combination of the
following methods unless specific funding source restrictions apply:

Cash Match: Cash will be obtained by the Contractor and will be applied against allowable costs
covered by this agreement.

Pape I of 11 Revised 2.28.25

#710-25-057 for Physical Therapy Services
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Donation of Property: Title to or the use of property or equipment has been donated by a public
agency for the program(s) covered by this agreement. If title to property is donated, match value
is the fair market value of the property. if the use of the property or equipment is donated, match
value is the fair rental value as determined by applicable Department policy will be used as
matching of the payments.

Third Party In-Kind Contributions. Property, goods, or services have been donated by a
nonfederal agency for the programs(s) covered by this agreement without charge to the
contractor. The Code of Federal Regulations, Title 45, Part 74, Subpart G shall be used to
estabiish the basis of valuation.

Funds Transfer: Match funds will be submitted by a third party to the Department of Human
Services by check or money order under the terms of this agreement. Matching funds are to be
recefved hy the Department in an amount sufficient to match billing before the contractor will be
reimbursed for services.

The Contractor certifies that any funds to be donated under this agreement which are derived or
come directly or indirectly from Federal or State funds, or any other confractor under contract to
the Departtment, have been specifically listed as a source above,

The Contractor certifies that the matching arrangements comply with requirements established in
the Code of Federal Regulations, Title 45, Part 74, Subpart G (Cost Sharing or Matching) and al
applicable Department policy.

Terms of Payment/Billing

The Contractor agrees fo submit aif billing invoices within sixty days of the expiration of the
confract, Any billings for services rendered during a particular state fiscal year which are not
submitted within ninety days of the end of the fiscal year will not be paid.

Termination of Contract

The Department may cancel this contract unilaterally at any time, for any reason including
convenience, unavailability of federal funds, state funds or both by giving the other party thirty
{30) calendar days written notice and delivering notice of cancellation either in person or by
certified mail, return receipt requested, restricted delivery. Availabitity of funds will be determined
at the sole discretion of the Department,

Payments for completed services or deliverables satisfactorily delivered to and approved by the
Depariment shall be at the contract price, Payment for partially completed services or
deliverables satisfactorily delivered to and not yet approved by the Department shall be at a price
mutually agreed upon by the Contractor and the Department. In addition to any other law, rule or
provision which may authorize complete or partial contract termination, the Department may
immediately terminate this contract in whole or in part when the Department determines that the
Contractor or subcontracter has failed to satisfactorily perform its contractual duties and
responsibilities,

Procedure on Expiration or Termination

Upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature
of the termination and the date upon which such termination becomes effective, the Contractor
shall;

0 Stop work under the contract an the date and to the extent specified in the Notice of
Termination,

{1 Place no further orders or enter in any additional subcontracts for services,

0 Terminate all orders and subcontracts to the extent that they relate to the performance of work

terminated by the Notice of Termination,

0 Assign to the Bepartment in the manner and to the extent directed by the Department
representative all of the right, fitle and interest of the Contractar in the orders or subcontracts so
terminated. The Department shall have the right, in its discretion, to settie or pay any and all
claims arising out of the termnination of such orders and subcontracts,
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0 With the approval or ratification of the Department representative, settie all outstanding
liabilities and all claims arising out of such termination of orders and subcontracts, the cost of
which would be reimbursable, in whole or part, in accordance with the provisions of this
Contract.

0 Transfer title to the Department and deliver in the manner, at the time, and extent directed by the
Department representative, all files, data, information, manuals, or other documentation, or
property, in any form whatsoever, that relate to the work terminated by the Notice of
Termination.

0 Complete the performance of such part of the work as shall not have been terminated by the
Notice of Termination.

O Take such action as may be necessary, or as the Department representative may direct, for the
protection and preservation of the property related to the contract which is in the possession
of the Contractor and in which the Department has or may acquire an interest.

The Contractor shall proceed immediately with the performance of the above obligations
notwithstanding any defay in determining or adjusting the amount of any item or reimbursable
price under this clause.

Termination Claims

After receipt of a Notice of Termination, the Contractor shall submit to the Department all
outstanding claims within ten {10) working days. The Contractor and the Depariment may agree
upon the amounts to be paid to the Contractor by reason of the total or partial termination of work
as described in this section.

In the event of the failure of the Contractor and the Department to agree in whole or in part as to
the amount with respect to costs to be paid to the Contractor in connection with the total or partial
termination of work as described in this section, the Department shali determine, on the basis of
information available, the amount, if any, due fo the Centractor by reason of termination and shall
pay to the Confractor the amount so determined.

Contractor

It is expressly agreed that the Contractor, officers, and employees of the Contractor or
Subcontractor in the performance of this contract shall act in an independent capacity and not as
officers or employees of the Department. It is further expressly agreed that the Department shall
exercise no managerial responsibility over the Contractor nor shali this contract be construed as
a partnership or joint venture between the Contractor or any subcontractor and the Department or
the State of Arkansas,

The Contractor hereby represents and warrants to the Department that as of the execution date of
this Contract:

0 The Contractor has been duly organized and is validly existing and in good standing under
the laws of the State of Arkansas, with power, authority, and legal right to enter into this
Contract.

(1 There are no proceedings or investigations pending or threatened, befere any court,
regulatory body, administrative agency or other governmental instrumentality having
jurisdiction over the Confractor or its properties (i) seeking to prevent the consummation
of any of the transactions contemplated by this Contract; or {ii) seeking any determination
or ruling that might materially and adversely affect the performance by the Contractor of
its abligations hereunder, or the validity or enforceability of this Contract.

0 All approvals, authorizations, consents, orders or other actions of any person or of any
governmental body or official required to be obtained on or prior to the date hereof in
connection with the execution and delivery of this Contract and the performance of the
services contemplated by this Contract and the fulfillment of the terms hereof have been
obtained.

G The Contractor and the executive officers of the Contractor have not been the subject of
any proceeding under the United States Bankruptcy Code.

Page3of 11 Revised 2.28.25
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Force Majeure
The Contractor will not be liable for delay in performing under the confract if the delay arises out
of causes beyond the controf and without the fault or negligence of the Contractor.

Disputes

In the event of any dispute concerning any performance by the Department under the contract,
the Contractor

shall notify the DHS Division Director in writing of any controversies that arise under or by
virtue of the contract between the parties. This includes, without imitation, controversies
based upon breach of contract, mistake, misrepresentation, or other cause for contract
modifications or recession.

The State Procurement Director, the head of a procurement agency, or a designee of either
officer is authorized, prior to commencement of an action in court or any other action provided
by law, will attempt to negotiate a settlement of the controversy with the parties in accordance
with A.C.A. § 19-11-246. If the claim or controversy is not resolved by mutual agreement, and
after reasonable notice to the parties in accordance with A.C.A, § 19-11-246 {c) (1), the State
Procurement Director, the head of a precurement agency, or a designee of either officer shall
promptly issue a decision in writing stating the reason for the actions taken and a copy of the
decision shall be mailed or otherwise furnished to the Contractor. This decision will be final
and conclusive.

Pending final determination: of any dispute hereunder, the contractor shall proceed diligently
with the performance of the contract and in accordance with DHS instructions.

Confidentiality of Informatien

In connection with this contract, the Contractor will receive certain Confidential Information
refating to DHS clients, For purposes of this contract, any information furnished or made available
to the Contractor refating to DHS clients, the financial condition, resuits of operation, business,
customers, properties, assets, liabilities or information relating to recipients and

providers including but not limited to protected health information as defined by the Privacy Rule
promuigated pursuant to the Health Insurance Portability and Accountability Act (HIPAA) of 1996,
is collectively referred to as "Confidential Information™. The Contractor shall comply with all DHS
policies governing privacy and security of Confidential information, including the contracting
division's designation of the Confidential Information as required by the Arkansas Data and
System Security Classification Standards, and shall implement and maintain reasonable security
procadures and practices appropriate to the nature of the Gonfidentiat Information as required by
A.C.A. § 4-110-104, the Personal Information Protection Act {"the Act”}. In addition, the Contracter
shalt comply with the Business Associate Agreement between the parties, incorporated herein by
reference, and shall disciose any breaches of privacy or security by contacting the Information
Technology Security Officer within one {1} business day of the breach by notification to the
following e-mail address: dhs-it-security@arkansas.gov.

The contractor shall treat all Confidential Information which is obtained by it through its
performance under the contract as Confidential Information as required by state and federal faw
and shall not use any information so obtained in any manner except as necessary for the proper
discharge of its obligations. The parties acknowiedge that the disclosure of Confidential
Information in contravention of the provisions hereof would damage the party to whom the
information disclosed relates and such party has the right to seek all remedies at law or equity to
minimize such damage and to ebtain compensation therefore, The Contractor agrees 1o retain all
protected health information as defined by the Privacy Rule promulgated pursuant to HIPAA for
six {6) years or as otherwise reguired by HIPAA.

The contractor shall safeguard the use and disclosure of information concerning applicants for or
recipients of Title XIX services in accordance with 42 CFR Part 431, Subpart F, and shall comply
with 45 CFR Parts 160 and 164 and shail restrict access to and disclosure of such information in
compliance with federal and state laws and regulations.
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Public Disclosure
Upon signing of the contract by all parties, terms of the contract shall become avaifable to the
public, pursuant to the provisions of Ark. Code Ann., § 25-19-101 et seq.

Inspection of Work Performed

The State of Arkansas and its authorized representatives shall, at all reasonable times, have the
right to enter the Contractor's work areas to inspect, monitor, or otherwise evaluate the quality,
appropriateness, and timeliness of work, services, or both, that have been or are being performed.

Subcontracts

The Contractor is fully responsible for all work performed under the contract. The Contractor may,
with the prior written consent of the Department, enter into written subcontract{s) for performance
of certain of its functions under the contract. No subcontract under this contract shall in any way
relleve the Contractor of any responsibility for performance of its duties. The Contractor agrees
that all subcontracts shall adhere to Department policies.

The Contractor shall give the Department immediate notice in writing by certified mail of any
action or suit filed and prompt notice of any claim made against the Contractor or any
subcontractor which may result in litigation related in any way to the contract or the Department.

In accordance with Executive Order 98-04, IF the agreement between the contractor and the
subcontractor is greater than $25,000.00: o The contractor shall require the suhcontractor to
complete a Contract and Grant Disclosure and Certification Form. This form must be sigried no
later than 10 days after entering into any agreement with a subcontractor and the contractor
shall transmit a copy of this form to the agency.

o The contractor shall include the following in the contract between the Contractor

and that Subcontractor:

Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of
any rule, reguiation or policy adopted pursuant to that Order, shall be a materjal breach of the
terms of this subcontract. The party who fails o make the required disclosure or who violates the
rule, regutation, or policy shall be subject to all legal remedies available to the contractor.

Audit Requirement:
Contractor shall comply with the Department audit requirements as outlined in “Arkansas
Department of Human Services Audit Guidelines”. Copies may be obtajned from:

Arkansas Department of Human Services
Office of Policy & Legal Services Audit Section
P.O, Box 1437 - Slot S270

Little Rock, Arkansas 72203-1437

Indemnification

The Contractor agrees to indemnify, defend, and save harmiless the State, the Department, its
officers, agents and employees from any and ail damages, losses, claims, liabilities and related
costs, expenses, including reasonable attormey’s fees and disbursements awarded against or
incurred by the Department arising out of or as a result of:

Tage Sol 11 Revised 2.38.25
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0 Any claims or losses resulting from services rendered by any person, or firm, performing or
supplying services, materials, or supplies in connection with the performance of the contract;

G Any claims or losses to any person or firm Injured or damaged by the erroneous or negligent
acts (including without [imitation disregard of Federal or State requlations or statutes) of the
Contractor, its officers or employees in the performance of the contract;

(0 Any claims or fosses resulting to any person or firm injured or damaged by the Contractor, its
officers or employees by the publication, translation, reproduction, delivery, performance, use,
or disposition of any data processed under the contract in a manner not authorized by the
contract, or by Federal or State regulations or statutes;

0 Any failure of the Contractor, its officers or employees to cbserve local, federal or State of
Arkansas laws or policies, including but not limited to 1abor laws and minimum wage laws.

{1 The Contractor shall agree to hold the Department harmless and to indemnify the Department for
any additional costs of alternafively accomplishing the goals of the contract, as well as any
liability, including liability for costs or fees, which the Deparfment may sustain as a result of
the Contractor's or its subcontractor's performance or lack of performance,

Assignments
The Confractor shall not assign the contract in whole or in part or any payment arising therefrom
without the prior written consent of the Department representative.

Waiver

No covenant, condition, duty, obligation, or undertaking contained in or made a part of the contract
will be waived except by the written agreement of the parties, and forbearance or indulgence in
any other form or manner by either party in any regard whatsoever shall not constitute a waiver
of the covenant, condition, duty, obiigation, or undertaking to be kept, performed, or discharged
by the party to which the same may apply; and until complete performance or satisfaction
of all such covenants, conditions, duties, obligations, and under- takings, any other party shal}
have the right in invoke any remedy available under law or equity, notwithstanding any such
forhearance or indulgence.

Department Property

Property, including intellectual property, acquired or created by the Contractor as a Contract
deliverable, is the property of the Department. The Contractor shall be responsible for the proper
custody and care of all Department owned property, including Department owned property used in
connection with the performance of this contract and the Contractor agrees to reimburse the
Department for its less or damage due to regligence, theft, vandalism, or Acts of God.

Use and Ownership of Software

The Contractor will have access to all applications software that the Department requires the
Contractor to use in the performance of the services covered in the contract, subject to customary
confidentiality and other license terms and conditions. No changes in the applications software
may be made without the written consent of the Contract Administrator if the change would have
the effect of causing the Department to incur additional costs for either hardware or software
upgrades or hoth,

Any applications software developed by the Contractor in the performance of the services under
this contract must become the praperty of the State of Arkansas at no additional cost. Any existing
software applications owned by the Contractor and used in the performance of the services under
this contract must be granted to the State of Arkansas at no additional cost, subject to customary
confidentiality and other license terms and conditions.
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Contract Variations

If any provision of the Contract (including items incorporated by reference} is declared or found to
be illegal, unenforceable, or void, then both the Department and the Contractor shall be relieved of
all obligations arising under such provision. If the remainder of the Contract is capable of
performance, it shall not be affected by such declaration or finding and shall be futly performed.

Attorney's Fees

In the event that either party to this Contract deems it necessary to take fegal action to enforce any
provision of the contract, and the Department prevails, the Contractor agrees to pay all expenses
of such action, including attorney’s fees and costs at all stages of litigation as sef by the court or
hearing officer. Legal action shall include administrative proceedings.

Liability

in the event of non-performance of a contractual obligation by the Contractor or his agents which
results in the determination by Federal authorities of nencompliance with Federat regutations and
standards, the Contractor will be liabje to the Department in ful for all penalties, sanctions and
disallowances assessed against the Department.

Records Retention

The Gontractor agrees to retain all records for five (5) years after final payment is made under this
Contract or any related subcontract. In the event any audit, litigation or other action involving
these records is initiated before the end of the five (5) year period, the Contractor agrees to retain
these records until all issues arising out of the action are resolved or until the end of the five (5)
year period, whichever is later. The Contractor agrees to retain all protected health information as
defined by the Privacy Rule promulgated pursuant to HIPAA for six {6) years or as otherwise
required by HIPAA,

Access to Contractor's Records

The Contractor will grant access to its records upon request by state or federal government
entities or any of their duly authorized representatives.  Access will be given to any books,
documents, papers or records of the Contractor which are refated to any services performed under
the contract. The Contractor additionally consents that ali subcontracts will contain adequate
language to allow the same guaranteed access to the records of subcontractors.

Ownership of Documentation

All decuments and deliverables prepared by the Contractor and accepted by the Department shall
become the property of the Department and shall not be used for any other purpose by the
Contractor without the Departrent's specific written consent.

Disclosure

The failure of any person or entity to disclose as required under any term of Executive Order 9804,
or the violation of any rule, requlation or policy promuigated by the State Department of Finance
and Administration pursuant to this Order, shall be considered a material breach of the terms of
the contract, lease, purchase agreement, or grant and shall subject the party failing to disclose or
in violation to 2ll legal remedies available to the Department under the provisions of existing law.

Set-Off

The parties agree that the Department, in its sole discretion, shall have the right to set-off any
money Contractor owes the Department from the Department’s payment to Contractor under this
contract.

State and Federal Laws
Performance of this contract by both parties must comply with State and federat laws and
regulations. If any statute or regulation is enacted which requires a change in this contract or any
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attachment, then both parties will deem this contract and any attachment to be automatically
amended to comply with the newly enacted statute or reguiation as of its effective date,

Accessibility Act 1227 of 1999

TECHNOLOGY ACCESS: When procuring a technology product or when soliciting the
development of such a product, the State of Arkansas is required to comply with the provisions of
Arkansas Code Annotated § 25.26 201 et seq., as amended by Act 308 of 2013, which expresses
the policy of the State to provite individuals who are blind or visually impaired with access to
information technology purchased in whole or in part with state funds. The Vendor expressiy
acknowledges and agrees that state funds may not be expended in connection with the purchase
of information technology unless that system meets the stalutory requirements found in 36 C.F.R.
§ 1194.21, as it existed on January 1, 2013 (software applications and operating systems) and 36
C.FR. §1194.22, as it existed on January 1, 2013 {web.based intranet and internet information and
applications), in accordance with the State of Arkansas technology policy standards relating to
accessibility by persons with visual impairments.

ACCORDINGLY, THE VENDOR EXPRESSLY REPRESENTS AND WARRANTS to the State of
Arkansas through the procurement process by submission of a Voluntary Product Accessibility
Template (VPAT) or similar documentation to demonstrate compliance with 36 C.FR. § 1194.2, as
it existed on January 1, 2019 {software applications and operating systems) and 36 C.FR. §
1194.22, as it existed on January 1, 2019 {web_based intranet and internet information and
applications} that the technofogy provided to the State for purchase is capable, either by virfue of
features included within the technology, or because it is readily adaptable by use with other
technology, of:

0 Providing, to the extent required by Arkansas Code Annolated § 25.26.201 et seq., as
amended by Act 308 of 2013, equivalent access for effective use by both visual and non _
visual means;

& Presenting information, including prompts used for intéractive communications, in formats
intended for non.visual use;

T After being made accessible, integrating into networks for obtaining, retrieving, and
disseminating information used by individuals who are not blind or visuaily impaired;

0 Providing effective, interactive contro! and use of the technology, including without limitation
the operating system, software applications, and format of the data presented is readily
achievable by nonvisual means;

01 Being compatible with information technology used by other individuals with whom the blind
or visually impaired individuals interact;

[ Integrating into networks used to share communications among employees, program
participants, and the public; and

0 Providing the capability of equivalent access by nonvisual means to telecommunications or
other interconnected network services used by persons who are not blind or visually
impaired,

If the information technology product or system being offered by the Vendor does not completely
meet these standards, the Vendor must provide an explanation within the Voluntary Product
Accessibility Template (VPAT) detailing the deviation from these standards.

State agencies cannot claim a product as a whole is nof commerciafly avaitable because no
product in the marketplace meets all the standards. If products are commercially available that
meets some but not all of the standards, the agency must procure the product that best meets the
standards or provide written documentation supporting selection of a different product.

#710-25-057 for Physical Therapy Services

23




For purposes of this section, the phrase “equivalent access"” means a substantially similar ability
to communicate with, or make use of, the technology, either directly, by features incorporated
within the technology, or by other reasonable means such as assistive devices or services which
would constitute reasonable accommodations under the Americans with Disabilities Act or similar
state and federal laws. Examples of methods by which equivalent access may be provided include,
but are not fimited to, keyboeard alternatives to mouse commands or other means of navigating
graphical displays, and customizable display appearance. As provided in Act 308 of 2013, if
equivalent access is not reasonably available, and then individuals who are blind or visually
impaired shall be provided a reasonable accommodation as defined in 42 U.5.C. § 12111(9), as it
existed on January 1, 2013,

If the information maniputated or presented by the product is inherent!y visual in nature, so that
its meaning cannot be conveyed non.visually, these specifications do not prohibit the purchase or
use of an infoermation technology product that does not meef these standards.

Employee Background Requirements

Contractor shall comply with Arkansas Code Annotated (A.C.A.) §21-15-101 ef seq, or any
amendments thereto, which requires all employees of state agencies, in designated positions
including those providing care, supervision, treatment or any other services to the elderly,
mentally ill or developmentally disabled persons, to individuals with mental illnesses or to children
who reside in any state-operated facility or a position in which the applicant or employee will have
direct contact with a child, to have a eriminal history check and a central registry check. Should
an

applicant or empioyee he found to have been convicted of a crime listed in

A.C.A. §21-15-101 et seq., that employee shall be prohibited from providing services ina
daesignated position as defined by Arkansas law or being present at the facility. Should an
applicant or employee be found to have been named as an offender or perpetrator in a true,
substantiated, or founded report from the Child Maltreatment Central Registry, the Adult Abuse
Central Registry, or the Certified Nursing Assistant/ Employment Clearance Registry, the applicant/
employee shall be immediately disqualified.

Prohibition Against Contingent Fees

It shall be a breach of ethical standards for a person to be refained, or to retain a person, to solicit
or secure a state contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except for retention of bona fide employees or bona fide established
commercial setling agencies maintained by the contractor for the purpose of securing business.

Compliance with Department Policy Issuances

The Contractor agrees to deliver the services authorized by this contract or any attachment in
accordance with all policies, manuafs and other official issuances of the State of Arkansas and
Department promulgated through the Administrative Procedures Act.

Relinquishment

‘The failure of the Departmaent to insist upon the performance of any of the conditions in any one or
mare instances shall not be construed as a waiver or relinquishment of the future benefit of said
condition.

Entire Contract

The parties acknowledge that each have read this Contract, understand it and agree to be bound
by the terms. The parties further agree that this Contract is the complete and exclusive statement
of the agreement of the parties with respeact to the subject matter hereof and that it supersedes all
prior proposals, representations, arrangements, understandings, and agreements, whether oral or
written, between the parties with respect to the subject matter hereof.
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This Contract may not be modified, amended, or in any way altered except by a written agreement
duly executed by the parties and approved in accordance with the laws and established
procedures of the State of Arkansas.

Survival of Rights and Obligations

The right and cbligations of the Parties under this Contract shali survive and continue after the
ending or expiration of the term of this Contract, and shat bind the parties, and their legal
representatives, successors, heirs and assigns.

Notices
All demands, notices and communications hereunder shali be in writing and shall be deemed to
have been duly given if mailed by first class mail, postage prepaid, to:

2121 Cooperative Way, Suite 130, Herndan, VA,20171

{address)

Aftention:

Prashant Ami

(Name of contractor contact person or such cther name or address as may hereafter be furnished to
Department in writing by the Contractar)

Notices to the Depariment should be mailed to:

DHS Office of Procurement
Attention: Sarah Cunningham, CPO
618 N Main St

Little Rock, AR 72203-1437

Severabifity of Provisions

If any one or more of the covenants, agreements, provisions or terms of this Contract shall be for
any reason whatsoever held invalid, then such covenants, agreements, provisions or terms shall
be deemed severable from the remaining covenants, agreements, provisions or terms of this
Contract and shall in no way affect the validity or enforceability of the other provisions of this
Contract,

Certification Regarding Lobbying:

The Contractor wilt comply with public law 101-121, section 319 (section 1352 of Title 31 U.5.C.) for
an award in excess of $100,000.00 by certifying that appropriated federal funds have not been or
will not be used to pay any person to influence or attempt to influence a federal officialfernployee
in connection with the awarding of any federal contract, grant, loan or cooperative agreement.
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If the Contractor has paid or will pay for lobbying using funds other than federat appropriated
funds, Standard Form-LLL {Disclosure of Lobbying Activities) shall be completed and included as
an attachment to this contract.

Certification Regarding Debarment
The Confractor, as a lower tier recipient of $25,000.00 or more in federal funds, will comply with

Executive Order 12549 (Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary
Exclusion-Lower Tier Covered Transactions). By signing and submitting this lower tier proposal,
the prospective lower tier participant, as defined in 45 C.F.R. Part 76, cerfifies to the best of
knowledge and belief that it and its principals:

0 are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal or state agency
0 where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal.
The prospective lower tier participant further agrees by submitting this proposal that it will include
this clause entitied *Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary
Exclusion-Lower Tisr Coverad Transactions* without modification in all lower tier covered
transactions.

Caontractor certifies that the Contractor is in compliance with Public Law 104121 {Certification
Regarding Lobbying) and Executive Order 12549 ({Certification Regarding Debarment, Suspension,
Ineligibility, and Voluntary Exclusion-Lower Tier Covered Transactions):

Certification Regarding Employiment Practices

Neither the Contrastor nor its subcontractors shall discriminate against any employee or applicant
for employment because of race, color, religion, sex, national origin, age {except as provided by
law}, marital status, political affiliation, or disability. The Contractor must take affirmative action to
ensure that emplayees, as well as applicants for employment, are treated without discrimination
because of their race, color, religion, sex, national origin, age (except as provided by law), maritai
status, political affiliation, or disability. Such action shall include, but not be limited to, the
following:

1 Employment;

0 Promotion;

0 Demotion or transfer;

1 Recruitment or recruitment advertising;

0 Layoff or termination;

[) Rates of pay or other forms of compensation; and O

Selection for fraining, including apprenticeship.

Contractor certifies that neither the contractor nor its subcontractors shall discriminate against
any employee or applicant for employment because of race, color, religion, gender, national origin,
age (except as provided by law) or disability. Contractor must insure that employees, as well as
applicants for employment, are treated without discrimination because of their race, color, religion,
gender, national origin, age (except as provided by law) or disability. Such action shali include,
but not be limited to, employment, promation, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeships.
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