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Provider Portal: MAPIR

1. Login to the portal using
https://portal.mmis.arkansas.gov/armedicaid/provider/Home/tabid/135/Default.aspx
Arkansas Provider Portal.

Go to the portal landing page and log in using your User ID and password. If you do not have a
User ID and password, click Register Now, or see the JOB+AID “Registering on the Portal.”

If you have already logged in, skip to step 2.

. , Contact Us | Login
e I Ca I Espaiiol | Other

Home Tuesday 08/02/2016 10:30 AM CST
Login What can you do in the Provider Portal

Through this secure and easy to use internet portal, healthcare providers can submit claims and inquire on the status of their
*User ID claims, inquire on a patient’s eligibility, upload files containing 837 transactions, and search for another provider. In addition,
:] healthcare providers can use this site to locate claim forms, provider participation materials and other health plan information and

resources.
Log In

Forgot User ID?
Register Now

Where do I enter my password?

Protect Your Privacy!
Always log off and close all of your
browser windows

Would you like to enroll as a Provider
or a Trading Partner?
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Links and Tools Learn More About

Help us provide better service to you! Click here to give us your feedback.

Provider
Trading Partner

Looking for a Doctor or Hospital near
you? Website Requirements

Provider Manual
Search Providers ZIVIGOF veoswen
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For more information call 1-800-457-4454

THE ARKANSAS FOUNDATION FOR MEDICAL CARE INC. (AFMC) IS UNDER CONTRACT WITH GAINWELL TECHNOLOGIES AND THE ARKANSAS DEPARTMENT OF HUMAN SERVICES (DHS), DIVISION OF MEDICAL
SERVICES. THE CONTENTS PRESENTED MAY NOT BE THE SAME AS GAINWELL OR ARKANSAS DHS POLICY. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED 06/2021.
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2. From the Health Care Professional Home page, select the MAPIR link

Home | Eligibility | Claims | Care Management | Provider Functions ‘ Files Exchange [ Resources

Home Tuesday 01/11/2022 09:40 AM CST

l Provider Name PCP PROVIDER Role IDs IP

Welcome Health Care Professional!
& User Details L Contact Us

Welcome PCP Provider

-

My Profile 4 =
- Secure Correspondence

-

Manage Accounts

- Provider All Claim Inquiries should be submitted

to the following Address:
Name PCP PROVIDER

Provider ID 1111111112 (NPI) Claims

Gainwell Technologies

Revalidation 03/01/2022 . .
Date PO BOX 8024

We are committed to make it easier for physicians and other providers to perform LITTLE ROCK, AR 72203

their business, In addition to providing the ability to verify member eligibility and
Xt submit claims, our secure site provides access to benefits, answers to frequently
» Characteristics

asked questions, and the ability to search for providers.
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» Search Payment History .
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For more information call 1-800-457-4454

THE ARKANSAS FOUNDATION FOR MEDICAL CARE INC. (AFMC) IS UNDER CONTRACT WITH GAINWELL TECHNOLOGIES AND THE ARKANSAS DEPARTMENT OF HUMAN SERVICES (DHS), DIVISION OF MEDICAL
SERVICES. THE CONTENTS PRESENTED MAY NOT BE THE SAME AS GAINWELL OR ARKANSAS DHS POLICY. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED 06/2021.
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3. Click MAPIR

ARMedicaid o

lmmc|uiqilxili|y Claims | Care Management | Provider Funcltions | Files Exchange | Resources

Homse > MAPIR = ——
MAPIR Back 1o My Home [
Welcome Lo MAPIR

NPT Provider 1D
User I

Click MAPIR button o proceed lo MAPIR.
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For more information call 1-800-457-4454

THE ARKANSAS FOUNDATION FOR MEDICAL CARE INC. (AFMC) IS UNDER CONTRACT WITH GAINWELL TECHNOLOGIES AND THE ARKANSAS DEPARTMENT OF HUMAN SERVICES (DHS), DIVISION OF MEDICAL
SERVICES. THE CONTENTS PRESENTED MAY NOT BE THE SAME AS GAINWELL OR ARKANSAS DHS POLICY. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED 06/2021.
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4. Your MAPIR dashboard will populate

(*) Red asterisk indicates a required ficld.
L 0 0 0 L
*Application Payment Program
(Select to Continue) Stage Status Year Vear Incentive Amount | Available Actions
Schc_:t the
o Expired 1 2013 $0.00 OOy’ Sation >
application,
Meaningful Continue h‘.'f
" * button to
O Use Completed 1 2015 $105,565.51 view this
application.
.. Select the
o ad 2 2016 Unknown ot
application.
. Selec_! the
o) _y 2 2017 Unknown C““'w"-"“ -
application.
Future Future 3 Future Unknown None at this time
Future Future 4 Future Uninown None at this time
You are in the grace period for program year 2016 which on 10/01/2016 and ends on 09/29/2017. The grace
period extends the amount of time to submit an application for the previous program year. You have the option to
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For more information call 1-800-457-4454

THE ARKANSAS FOUNDATION FOR MEDICAL CARE INC. (AFMC) IS UNDER CONTRACT WITH GAINWELL TECHNOLOGIES AND THE ARKANSAS DEPARTMENT OF HUMAN SERVICES (DHS), DIVISION OF MEDICAL
SERVICES. THE CONTENTS PRESENTED MAY NOT BE THE SAME AS GAINWELL OR ARKANSAS DHS POLICY. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED 06/2021.




