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SECTIONS 1 – 4: VENDOR AGREEMENT AND COMPLIANCE 
 

• Any requested exceptions to items in this section which are NON-mandatory must be declared 
below or as an attachment to this page. Vendor must clearly explain the requested exception and 
should label the request to reference the specific solicitation item number to which the exception 
applies. 

• Exceptions to Requirements shall cause the vendor’s proposal to be disqualified. 

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of 
the bid solicitation. 

 
 
 

Authorized Signature
 

Printed/Typed Name: Date: May 8, 2024  
 





CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM
Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency. 
SUBCONTRACTOR:             SUBCONTRACTOR NAME: 

 Yes No
IS THIS FOR:

TAXPAYER ID NAME:  Both?  
YOUR LAST N M.I.:

ADDRESS: 

CITY: STATE: ZIP CODE: COUNTRY:
 

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,  
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED: 

F O R  I N D I V I D U A L S *  
Indicate below if:  you, your spouse or the brother, sister, parent, or child of you or your spouse is a current or former:  member of the General Assembly, Constitutional Officer, State Board or Commission 
Member, or State Employee: 

Mark (√) For How Long? What is the person(s) name and how are they related to you? 
[i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.] Position Held 

Current Former 

Name of Position of Job Held 
[senator, representative, name of 

board/ commission, data entry, etc.] From 
MM/YY 

To 
MM/YY Person’s Name(s) Relation 

General Assembly 

Constitutional Officer 
State Board or Commission 
Member 
State Employee 

 

  None of the above applies 

F O R  A N  E N T I T Y  ( B U S I N E S S ) *
Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the entity:  member of the General Assembly, Constitutional 
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission 
Member, or State Employee.  Position of control means the power to direct the purchasing policies or influence the management of the entity. 

Mark (√) For How Long? What is the person(s) name and what is his/her % of ownership interest and/or 
what is his/her position of control?Position Held 

Current Former 

Name of Position of Job Held 
[senator, representative, name of 

board/commission, data entry, etc.] From 
MM/YY 

To 
MM/YY Person’s Name(s) Ownership 

Interest (%) 
Position of 

Control 

General Assembly 

Constitutional Officer 
State Board or Commission 
Member 
State Employee 

  None of the above applies 

Goods? Services?

DHS Revision  11/05/2014

FIRST NAME

Contract Number

Attachment Number

Action Number

✔

Deloitte Consulting LLP ✔

400 W. Capitol Avenue, Suite 900

Little Rock AR 72201 USA

✔

✔



Contract and Grant Disclosure and Certification Form 

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to 
that Order, shall be a material breach of the terms of this contract.  Any contractor, whether an individual or entity, who fails to make the required 
disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency. 

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency I agree as follows: 

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, I will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM.  Subcontractor shall mean any person or entity with whom I enter an agreement
whereby I assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. I will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted 
pursuant to that Order, shall be a material breach of the terms of this subcontract.  The party who fails to make the required disclosure or who 
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor. 

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, I will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

I certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and 
that I agree to the subcontractor disclosure conditions stated herein. 

Signature itle____________________________Date_________________ 

Vendor C itle____________________________Phone No.

Agency use only 
Agency     Agency    Agency       Contact   Contract 
Number______ Name___________________ Contact Person________________Phone No.___________ or Grant No._  

DHS Revision  11/05/2014

Contract Number

Attachment Number

Action Number

Managing Director May 8, 2024

Managing Director

0710 Department of Human Services



           
                                                      

 
 
 
 

AFFIRMATIVE ACTION FOR EQUAL EMPLOYMENT OPPORTUNITY –  
A STATEMENT OF POLICY 

 
Deloitte’s success as a professional services organization requires that we maintain a rich 
diversity of people able to render services with exceptional quality, excellence, and commitment.  
Our affirmative action policy advances the principles of equal employment opportunity and 
supports that goal by enlarging our talent pool. 
 
Deloitte’s policy is to seek and employ people with skill and integrity and to provide them with the 
means to develop professionally, without regard to race, color, religion, creed, citizenship, 
national origin, age, sex, gender, pregnancy, gender identity/expression, sexual orientation, 
marital status, disability (including neurodiversity), genetic information, veteran status or any other 
legally protected basis, in accordance with applicable federal, state, or local law.  Our policies aim 
for the highest standards of fairness and equal opportunity, covering all aspects of employment, 
including, but not limited to, recruitment and employment, promotions, compensation, team 
opportunities, and training programs. We are committed to compliance with all laws and 
regulations relating to equal employment opportunity (EEO), affirmative action, and harassment, 
and to ensuring that all employment decisions are based only on valid job requirements. Our 
policies provide for an internal audit and reporting system that helps Deloitte monitor and 
evaluate the effectiveness of its affirmative action efforts and programs. 
 
Employees and applicants must not be subjected to harassment, intimidation, threats, coercion, 
discrimination or any form of reprisal because they have (1) filed a complaint; (2) assisted or 
participated in an investigation, proceeding, or any other activity related to the administration of 
any federal, state, or local law requiring EEO; (3) engaged in any activity that is protected by 
Deloitte policy; (4) opposed any act or practice made unlawful by any federal, state, or local law 
requiring equal opportunity; (5) inquired about, discussed, or disclosed their own pay or the pay 
of another employee or applicant; or (6) engaged in any other activity that is protected by any 
federal, state, or local law. 
 
To support our inclusive culture, Kwasi Mitchell, Chief Purpose and Diversity, Equity, and 
Inclusion (DEI) Officer, oversees the vision and the implementation of our Inclusion strategy.  
Overall direction and support on our affirmative action program is provided at the national level 
through Talent ELE Compliance. They are responsible for monitoring compliance with federal 
affirmative action regulations across Deloitte. 
 
Invitation to Self-Identify 
 
Employees may choose to voluntarily disclose their sex, race, ethnicity, protected veteran status 
and disability at any time via Deloitte’s self-service portal. Applicants may self-identify during the 
application process. Employees and applicants with disabilities are encouraged to inform Talent 
Relations if they need a reasonable accommodation to perform a job for which they are otherwise 
qualified.



 
 
Affirmative Action Plans 
 
The Office of Federal Contract Compliance Programs (OFFCP) requires that Deloitte prepare 
affirmative action plans and update them annually.  Deloitte’s plans incorporate the policies 
referenced herein and also specify the actions to be taken if the policies are not adhered to. 
Employees may request access to these plans by contacting Talent ELE Compliance. 
 
 
 
 
 
______________________________________ 
Jason Girzadas, Chief Executive Officer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
About Deloitte 
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its 
network of member firms, and their related entities. DTTL and each of its member firms are legally separate and independent 
entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients. In the United States, Deloitte refers to 
one or more of the US member firms of DTTL, their related entities that operate using the “Deloitte” name in the United 
States and their respective affiliates. Certain services may not be available to attest clients under the rules and regulations of 
public accounting. Please see www.deloitte.com/about to learn more about our global network of member firms. 
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The RFP details the timeline of key activities 
including hiring, onboarding, training, and 
reporting, allowing Deloitte to establish a  
project timeline aligned to DHS requirements. 
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Deloitte Difference 
We have followed the requirements published in the RFP and have proposed timelines 
based on these requirements.  
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Project Kickoff & Reporting  
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Case Processing 
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Training Schedule 



Arkansas DHS Solicitation 710-23-074 
Eligibility Support Services 
 

 Technical Response Page 16 





Arkansas DHS Solicitation 710-23-074 
Eligibility Support Services 
 

 Technical Response Page 18 



Arkansas DHS Solicitation 710-23-074 
Eligibility Support Services 
 

 Technical Response Page 19 



Arkansas DHS Solicitation 710-23-074 
Eligibility Support Services 
 

 Technical Response Page 20 





Arkansas DHS Solicitation 710-23-074 
Eligibility Support Services 
 

 Technical Response Page 22 

Key Personnel 
Deloitte delivers key personnel who have built relationships  
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Based on the Organization Chart above, the Eligibility Support Services team has various 
roles and responsibilities, as detailed in the table that follows.  
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Staff Management and Support to Ensure High Retention Rates 
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Our Shared Values 
Once the team is identified, hired, and onboarded onto the ARIES project,  

 

 
 

 
  

 
 

 
 

 

 
 

 
 

 
 
 

 

Learning and Development as a Journey 
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In Conclusion 
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Client History Form 
RFP # 710-23-074 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 





  Client History Form      Page 2 

We serve State Government clients as part of our Government and Public Services (GPS) practice, which 
has seven offering portfolios (see the figure above). This breadth of disciplines and services allows us to 
draw across functions, developing and implementing innovative solutions for the clients we serve. The 
highlighted green boxes in the figure illustrate the areas of our organization relevant to services 
provided to Arkansas DHS.   

Our Experience 
Deloitte’s years of experience delivering value to 250+ public sector organizations include partnering 
with clients at the Federal, State, and Local levels. Our GPS practice serves clients across 49 states and 
the federal government. Our breadth and depth of experience in providing Consulting and IT services to 
state agencies in 49 out of the 50 states is unmatched. Our leading human services offering, which 
includes Medicaid, provides our state clients with unmatched expertise and experience, as shown in the 
figure that follows. 

 

 

  














