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I. POLICY: The Division of Youth Services (DYS) will have in place a surveillance
system at designated residential facilities to record video and audio of juveniles in
DYS custody and of staff in the performance of their duties related to these
juveniles. The video and audio records collected by the system will be stored and
safeguarded and disposed of in accordance with DHS Policy 1059 - Confidential
Materials: Collection - Storage - Disposal. Release, publication or dissemination of
Departmental information and materials is covered under DHS Policy 1053 -
Freedom of Information.

II. APPLICATION: DYS Staff, DYS Facilities and Contracted Provider Staff as
applicable.

III. DEFINITIONS: See DYS Glossary Policy for definitions.

IV. PROCEDURES:

A. DYS Central Office Tech Support:

1. View and playback audio and video from each camera/microphone
location daily to ensure proper working order of surveillance equipment in
the field.

2. Maintain stored media. All video and audio recordings created by the
system will be maintained for a minimum of 30 days before being
destroyed. All records designated by the DYS Director or his designee to
be kept will not be overwritten. Such records will be maintained in the
system according to existing DHS and DYS policies and procedures
related to confidential materials and Freedom of Information.

3. Responsible for auditing, archiving & disposal of stored media. All
auditing, archiving and disposal of video and audio media from the ESS
will be according to existing State of Arkansas statutes, and DHS and
DYS policies and procedures applicable to confidential materials and
Freedom of Information.

4. DYS Tech Support will incorporate training and orientation programs for
those designated to review surveillance video.

B. Internal Affairs Unit (IAU) Staff:
1. When necessary, access the ESS for video of incidents which require

review upon certain criteria set by DYS Executive Staff.
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