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Response to Scope of Work 
Syra Health has a comprehensive understanding of the scope of work outlined in the IFB for 
providing Psychological Services at the Conway Human Development Center (CHDC). As a 
healthcare provider experienced in delivering behavioral health services, we recognize the critical 
need for specialized psychological care for individuals with intellectual and developmental 
disabilities, particularly those with co-occurring psychiatric conditions. The range of services 
requested highlights the complexity of care required for clients ranging in age from six to eighty-
five years old, and we are well-equipped to meet these demands. 

We understand that our psychological examiner will work closely with the CHDC behavioral 
health staff, under the direct supervision of the contracted CHDC Psychologist, to ensure effective 
decision-making and tailored behavioral management programs. Our responsibilities will include 
conducting thorough psychological evaluations, interpreting test results, developing individualized 
treatment plans, and continuously monitoring client progress. Syra Health acknowledges the 
importance of collaboration with interdisciplinary teams to ensure holistic and patient-centered 
care. 

In addition to psychological assessments, our team will be responsible for providing direct 
counseling and cognitive behavioral interventions, modifying treatment as necessary, and offering 
ongoing behavioral modification recommendations. We are also committed to attending staff 
meetings, conducting in-service training sessions for direct care staff, and working closely with 
family members to ensure that treatment plans are effectively continued at home. 

For school-aged clients, our School Psychology Specialist will address all special education-
related activities, working with the Interdisciplinary Team (IDT) to create individualized behavior 
management programs tailored to educational needs. The specialist will conduct comprehensive 
psychoeducational assessments, monitor progress, and provide behavior modification 
recommendations specific to special education contexts. 

Our commitment to weekly client visits and thorough documentation, including monthly 
summaries, ensures that our care is consistent, well-documented, and responsive to client needs. 
Syra Health understands the importance of adhering to all state, federal, and agency guidelines and 
is fully prepared to meet the expectations outlined in this contract. 
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Bid Response Package 
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Arkansas Certificate of Authority 
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Equal Employment Opportunity 
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Profiles 
We are pleased to share the resumes of some of our potential members from Syra Health Corp. 
who will play integral roles with the Arkansas Department of Human Services. 

The resume provided gives a comprehensive overview of the professional background, 
qualification, and expertise that potential our team members bring to this initiative. We believe that 
their diverse skills and experiences align seamlessly with the goals outlined in the proposal, 
reflecting our commitment to delivering high-quality services and contributing to the success of 
the program. 
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Profile – Mathew Strickland 
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License Details  
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