





Bid Response Packet Solicitation No. 710-22-0007

SECTION 1 -4 VENDOR AGREEMENT AND COMPLIANCE

»  Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this
page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item
number to which the exception applies.

e  Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid
solicitation. Use Ink Only

Vendor Name: The BridgeWay Date: 3 /?/26;2’_,

" - - N - " l !
Authorized Signature: W/C/l/\ W Title: | ~piof Executive Officer
Print/Type Name: Megan l\%iller




Bid Response Packet Solicitation No. 710-22-0007

MINIMUM QUALIFICATIONS

Please select one of the following:

M Currently providing CRT and/or SRP services. Contract Number:__4600048735

If the Respondent currently provides Acute, Subacute, or Sexual Rehabilitative services for Arkansas Department of
Human Services, the Respondent may check the box above and provide contract number(s) in lieu of submitting each
item detailed in 2.2 Minimum Qualifications A-G.

U Not currently providing CRT and/or SRP services. Submit the following information:

If the Respondent does not currently provide Acute, Subacute, or Sexual Rehabilitative services for Arkansas Department
of Human Services, the Respondent shall:

A. Contractors providing acute care must be licensed by the Arkansas Department of Health (ADH). For verification
purposes, prospective contractor must submit copy of licensure.

B. Contractors providing sub-acute care must be licensed by the Arkansas Depaﬁment of Health (ADH) or by the
Division of Child Care and Early Childhood Education (DCCECE). For verification purposes, prospective
contractors must submit copy of licensure.

C. Contractors providing sexual rehabilitation services must be licensed under Arkansas law for the independent
practice of social work or counseling to provide all diagnosis, evaluation, and therapy. Personnel providing direct
client service shall have a current Arkansas license and degree in one or more of the following: psychology,
psychological examiner, licensed associate counselor under appropriate supervision, licensed professional
counselor, licensed master social worker under appropriate supervision, licensed certified social worker, licensed
psychologist, or psychiatrist. For verification purposes, prospective contractor must submit copy of licensure, with
bid submission, for all personnel providing sexual rehabilitation services.

D. All facilities must be certified by Joint Commission on Accreditation of Healthcare Organization (JCAHO), or
Commission on Accreditation of Rehabilitation Facilities (CARF), now known as Rehabilitation Accreditation
Commission, or the Council on Accreditation (COA). For verification purposes, Prospective Contractor must
submit copy of certification.

E. Contractors must be currently enrolled as a Medicaid Provider. For verification purposes, Prospective Contractor
must submit current Medicaid Provider ID number:

F. The Contractor shall be registered to do business in the State of Arkansas. For verification purposes, Contractor
must submit official documentation of their active registration from the Arkansas Secretary of State’s Office.

G. The Contractor shall maintain a copy of the current Arkansas license/certification of staff who are required by
state laws, rules, or regulations to be licensed. These licenses shall remain current throughout the duration of the
contract.
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Title: Equal Employment Opportunity Policy: HR 002

Implemented: 02/01/2004

Applies to: All Departments Reviewed: 12/2022
Revised:
l. Scope:

The BridgeWay.

H. Purpose:

To provide guidelines for the enforcement of all Federal, State and local laws and regulations
pertaining to Equal Opportunity Employment.

1. Policy:

It is the policy of the Facility to provide equal opportunity in employment to all employees and
applicants for employment. No person will be discriminated against in employment on the basis of
their race, religion, color, sex, age, national origin, disability, military status, or any other
characteristic protected by applicable Federal, State or local faw.

1.

This policy applies to all terms, conditions, and privileges of employment and all policies of the
Facility.

The Facility’s Director of Human Resources (“HRD") is responsible for formulating, implementing,
coordinating, and monitoring all efforts in the area of equal employment opportunity.

Any communication from an applicant for employment, an employee, a government agency, or
an attorney concerning any equal employment opportunity matter must be referred to the HRD.

While the overall authority for implementing this policy is assigned to the HRD, an effective
equal employment opportunity program cannot be achieved without the support of supervisory
personnel and employees at all levels. Any employee who believes they have suffered from
discrimination has the responsibility to report this concern to their supervisor, the HR
department or member of management as soon as possible.

Complaints of discrimination will be handled and investigated under the Facility’s Problem
Solving Procedure. All complaints of discrimination will be investigated promptly and in as
impartial and confidential manner as possible, and a timely resolution of each complaint should
be reached and communicated to the parties involved. The Facility prohibits any form of
retaliation against employees for bringing bona fide complaints or providing information about
discrimination.

The Facility shall not discriminate against physically and/or mentally disabled individuals in any
employment matter where they meet the minimum qualifications and are capable of completing
the essential functions of the job with or without reasonable accommodation. In considering
disabled individuals for employment, the Facility, as necessary, may provide additional training
and consider reasonable accommodations that do not pose an undue hardship on the Facility.

Any employee who violates this policy will be subject to corrective action up to an including
immediate employment termination.

Confidential
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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: February 14, 2022

SUBJECT: 710-22-0007 Comprehensive Residential Treatment/Sexual Rehabilitative Program

The following change(s) to the above referenced IFB have been made as designated below:

X ____Change of specification(s)
X___ Additional specification(s)
Change of bid opening date and time
Cancellation of bid
Other

.
0 i

L

o IFB, page 12, Section 2.4.5.F, delete and replace with the following:

Requirements in IFB Section 2.4.6 (F-W) apply to both acute and sub-acute care.

e IFB, page 14, Section 2.4.6.U, delete and replace with the following:

The Contractor shall provide for discharge of youth from the program. The Contractor shall produce a letter of
recommendation for the mental health treatment team fo review. Discharge summaries may be provided at the
date and time of discharge to the DCFS family service worker.

o IFB, page 14, Section 2.4.6.W, delete and replace with the following:

In rare circumstances, a client may need one-to-one treatment. Contractor shall submit a written request to DCFS
for authorization prior to providing services along with a copy of physician orders. DCFS reserves the right to deny
or approve requests for one-to-one treatment. If one-to-one treatment is provided, the Contractor shall not bill
more than the hourly rate of non-licensed direct care staff for one-to-one treatment.

e ATTACHMENT J, add Certification of Compliance to the list of attachments.

The specifications by virtue of this addendum become a permanent addition to the above referenced IFB. Failure
to return this signed addendum may resuit in rejection of your proposal.

If you have any questions, please contact: Buyer's name, Buyer's email address and phone number.

W Con e, 3)¢)2022

Vendor ${gnature Date '

The BrifdpelVay
v NV

Company










