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Miscellaneous errors

The following information can help you identify possible errors that can occur during testing.

If you receive a negative TA1 Interchange Acknowledgment with error 22 (Invalid Control Structure), the problem could be:

· Two ISA/IEA combinations submitted in one physical file.

If you receive a negative TA1 Interchange Acknowledgment with error 24 (Invalid Interchange Content), the problem could be:

· GS01 (Functional Identifier Code) invalid

· GS02 (Application Sender’s Code) does not match ISA06

· GS03 (Application Receiver’s Code) does not match ISA08

· GS08 (Version/Release) invalid

· Transaction not supported (ex: 820, 834 not supported by Arkansas Medicaid) or not selected by the vendor during registration process

If you receive a negative 999 Functional Acknowledgment with AK5 error 5 (One or More Segments in Error), the problem could be:

· Transaction not yet supported in testing.  Please refer to testing schedule on the Arkansas Medicaid website.

If you receive a negative 999 Functional Acknowledgment with AK9 and no error code, the problem could be:

· Duplicate file (Unique ID is not unique).  See documentation on requirements for Unique IDs.

The following situations are difficult to respond to and can cause unpredictable results:

· ISA06 (Interchange Sender ID) invalid

· ISA invalid length.  The ISA segment must be a fixed length of 106 bytes (including segment terminator).  Your results may vary depending on where bytes are missing or added.

· ST01 (Transaction Set Identifier Code) invalid
· Carriage Return/Line Feed used as a delimiter
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